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0 / eGrocery B Poccuum, 2020

eGrocery BKNOYAET BCE NPOAAXKN MHTEPHET-MarasnHoOB U CEPBUCOB
NOCTaBKM NPOAYKTOB NUTaHMA, 6e3 yyeTa npoaaK NpoayKTOB
NMUTAHUSA Yepe3 YyHUBepPCaibHble U MYJIbTUKATETOPUNHbIE NHTEPHET-

Mara3snHbl U MapKeTnAeuncsbl.

a +250%
69 mnH 1 880 py6.

3dKa308B Cpe,EI,HI/Iﬁ YeK

McTouHuK: gaHHble Data Insight, mapTt 2021 ?ﬁ

insight



0 / ePharma B Poccuu, 2020

ePharma BKAto4aeT Bce NPoAaXM MHTEPHET anTeK, BK/tOYas
cneumnanmn3npoBaHHbie OHAaUH-aNnTeKN, OHNANH-CEPBUCHI AOCTABKMU
anTe4YHOro acCOPTUMEHTAa, OHNIANH-NPOAAXKMN U Pe3epPBUPOBAHNE TOBAPOB
OHNaNH B 0dPNaNHOBBIX anTeKax. He BKAOYaeT NnpoaaXu ante4yHoro
aCCOPTUMEHTA Yepe3 Hecneumaam3npoBaHHbIe NAOLWAAKN, UHTEPHET-

Malra3nHbl U MapKETﬂﬂeVICbI.

= +53%
78 mnH 1 679 py6.

3dKa308B CpE,EI,HMVI YeK

McTouHuK: gaHHble Data Insight, mapTt 2021 ?ﬁ

insight



0 / KpynHble yHUBepcaibHble MapKeTn/aeuchl
8 Poccun, 2020

KpynHbie yHUBepcasibHble mapKeTrnJencbl — y4UTbIBAtOTCA BXOAALLME B
Ton20 oHnanH-NpoAaBLOB NAOWAAKN, HA KOTOPbIX NpeacTaB/eHb!

Npoaax ocywecTBaaeTca no moaenn mapkernaenca. Ha aekabpb 2020 __

60NbLIMHCTBO TOBAPHbIX KATEropuUinl U Yy KOTOPbIX HE MEeHee YeTBepTH

ob6bem pbiHKa

@ +108%

405 mnH 1 780 py®6. _ poct B py6asx

3dKa308B Cpe,ﬂlHMVI YeK

510: Wildberries, Ozon, Aliexpress Russia (To/IbKO Npoa*Ku pOCCUNCKUX

npoaasuoB), AHaekc MapkeT (Pokupki.market.yandex.ru).

McTouHuK: gaHHble Data Insight, mapTt 2021 ?ﬁ

insight


http://pokupki.market.yandex.ru/

0 / OHnaiMH-marasuHbl B Poccuu, 2020

OcranbHble OHNAaWUH-MarasuHbl — NpoaaxKu scex B2C nrpoKos pblIHKa
eCommerce, UCKNKOYaA NPOoAaXKU NPOAYKTOB NMUTaHMA Yepes

MHTEPHET Mara3smHoB, U CEPBUCHI JOCTaBKN NEKAPCTB, NPOAYKTOB

MUTAHUA U TOTOBOM efibl, MPOAAXKU MHTEePHET-anTeK, NpoaaKu

KPYMHbIX YHUBEPCA/IbHbIX MAaPKETMN/IENCOB MapPKETNIENCOB

mnpa pybo.
o6bem pbiHKa

= +38%
278 MnH 6 205 py®6.

3dKa308B CpE,EI,HMVI YeK

Wildberries, Ozon, Aliexpress Russia, AHaekc MapkKerT.

McTouHuK: gaHHble Data Insight, mapTt 2021 ?ﬁ

insight



0 / OHnauH B2C B Poccuu, 2020

UHTepHeT-Toprosaa (B2C-toprosasa) — NOKynKa y OPUANYECKOTO /nLa

MaTepuasibHbIX TOBAPOB Yepes UHTepHeT. o, noKkynkou noHnmaerca
3aKa3 ToBapa yepes calT nam mobuabHoe NPUIoKeHne He3aBUCUMO OT
cnocoba onnaTtbl U 4OCTaBKU/MoNy4YeHMs 3aKa3a.

2,

TP/H pyo.

= obbvem pbiHKaA
830 mnH 3 260 py6.

3dKa308B Cpe,EI,HI/Iﬁ YeK

OLI,eHKa BK/ZTKOYAET NMNOKYMNKUN MaTepPUna/ibHbIX TOBAPOB B pOCCMVlCKVIX PO3HUYHDbLIX UHTEPHET-Mdlra3nHaAX, pa6OTaI-OLLI,MX C 4HaCTHbIMU NMORYNaTENAMU, N HE BKZTIOYAIOT TYPUCTUYHECKUE

DA

KOHEeYHaA CTOMMOCTb A/14 MOKYyMNaTe/1d, BKAKO4YaAA H,EI,C U CTOUMMOCTb AOCTaBKMW. TA
insight

M UHble YCNYIUX, 3aKa3 roTOBOM eAbl, MOKYNKY BUNETOB Ha MeponpuATUA N TPAHCMOPT, NOKYMNKY LMDPOBLIX/BUPTYaIbHbIX TOBAPOB, TPAHCIPAHUYHbIE MOKYNKU. YUnUTbIBaETCA

NcTouyHUMK: aaHHble Data Insight, mapT 2021



0 4/ OHnaitH C2C B Poccuu, 2020

Mo TepmnHom C2C-Toprosna Mbl TOHMMAEM MOKYNKY PU3NYECKNUM

NNLOM Yyepes MHTEPHET MaTepuanbHbIX TOBAapPOB, HOBbIX UK 6/y, He

BK/ItO4aA aBTO-, MOTO-TPAHCNOPT U HEABUMXMUMOCTb, Y APYroro

dU3NYEeCcKoro nua.

Konndectso BoBsieyeHHbIX B C2C-Topros/ato npoaasuLoB coctasuao 13,2 ’
S TPJIH py6 .
KonnyecTBo caenok Bblipocna 3a nocnegHue 1,5 roga Ha 70%. B bl PyLI K A

=

301 MAH 3 530 py6.

MWAIMOHA. Yncno nokynatenen sblpocao Ao 13,3 MUAJIMOHOB.

npoaax CpeaHUN YekK 7
CAGR Tnpe cCoBOKYMHbIN CpeaHeroaoBom tTemn pocta 3a nepuoa c 2017 no 2020 rr. P Avi DA
NcTouHuK: Data Insight coBmecTHO ¢ Avito, C2C B poccUMCKOM UHTepHeTe. MHTepHeT-Toprosis mexkay YactHbiMmu anuamu, 2020 — https://datainsight.ru/DI_Avito C2C 2020 *® vito T A

insight


https://datainsight.ru/DI_Avito_C2C_2020
http://www.datainsight.ru/c2c_Avito_2019
https://datainsight.ru/DI_Avito_C2C_2020

UHTepHeT-TOprosnA B
mupe
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2020-24, obbem ecommerce Ha ayLly

HaceneHua, pona eCommerce B8 BBI




14 Knwouesble pbIHKKU: CTPaHOBOU 0630p

s . . o
RRAR Kutan
1398
HaceneHune
2019, mnH yen. 510,2 6,7%
BBIl1l Ha aywy [lona nHTepHeT-TOProBun
O HaceneHusa, 2019, Tbic. 8 BBIM, 2020F

IR@ MNexkunH
54% S5 350 $955

[lpPOHMKHOBEHMUE
MHTEpHeTa KoHeuyHoe noTtpebneHune O6bem B2C nHTepHeT-

2019 nomoxo3samncrtes™®, 2018, mapa Toprosnu, 2020F, mnpAa

The Logistics Performance Index — nokasatenb 3¢ppeKTUBHOCTU IOTUCTUKU, ABNAETCA
OLLlEHKOWM NOTUCTUYECKOM MHPPACTPYKTYPbI Pa3HbIX CTPaH MUPA.

o The Ease of Doing Business Index — uHAEKC nerkoctun seaeHna bmusHeca, npeacrasnaeT
#26 Logistics Performance Index Rank, 2018 ° & & PEA
cob0oM OLLEHKY YCNOBUIN NPEANPUHUMATENbCKOMN AEATE/NIbHOCTU B Pa3HbIX CTPAHAX MMpa.

#3 1 Ease of Doing Business Index Rank, 2020 The Inclusive Internet Index — MHAEKC UHKNO3MBHOCTU MHTEPHETA, OCHOBAH Ha OLLeHKe

. UH dCTPYKTYpPbI, ueH, T0Ka/IibHOIro KOHTEHTA, HABbIKOB Hace/1ieHNA, KYZIbTYPHbIX @aKTOPOB.
#42 The Inclusive Internet Index Rank, 2020 PPacTpyKTypbI, U YNIbTYPHbIX GaKTOP

* 1OMOXO03AMCTB U HEKOMMEPYECKUX YUPEKOEHNIN, 0OC/YKMBAOLWMX JOMOXO3AMNCTBA DA

NcTtouHuK: The World Bank, 2020; International Telecommunication Union (ITU), 2020; Statista, 2020 TinAsighT



14 Knwouesble pbIHKKU: CTPaHOBOU 0630p

rAA CLUA

328
HaceneHune o
2019, mnH yen. 565,2 1,7A)
BBIl1 Ha aywy lonAa UHTepPHeT-TOProBAU
O HaceneHunsa, 2019, Tbic. B BBI1, 2020F

'R\ @ BallUHITOH
o e $14 000 $374

MHTEpHeTa KoHeuyHoe noTtpebneHune O6bem B2C nHTepHeT-
2019 nomoxo3samncrtes™®, 2018, mapa Toprosnu, 2020F, mnpAa

The Logistics Performance Index — nokasatenb 3¢ peKTUBHOCTU IOTUCTUKU, ABNAETCA

OLLEHKOM NOrUCTUYECKOM MHPPACTPYKTYPbI Pa3HbIX CTPaH MUPA.

o The Ease of Doing Business Index — MHAEKC nerkoctu seaeHna bmusHeca, npeacraBnsaeT
#14 Logistics Performance Index Rank, 2018 ° & & PEA
cob0oM OLEHKY YCNOBUM NPEeANPUHUMATENBCKON AEATENbHOCTM B Pa3HbIX CTPAHAX MMpa.

#6 Ease of Doing Business Index Rank, 2020

The Inclusive Internet Index — MHAEKC MHKNIO3MBHOCTU MHTEPHETA, OCHOBAH Ha OLEHKE

#3 The Inclusive Internet Index Rank, 2020 MHPPACTPYKTYPbI, LEeH, NOKA/IbHOTO KOHTEHTA, HaBbIKOB HAaCceNeHUA, KYNbTYPHbIX GaKTOPOB.
* 1OMOXO03AMCTB U HEKOMMEPYECKUX YUPEKOEHNIN, 0OC/YKMBAOLWMX JOMOXO3AMNCTBA DA
NcTtouHuK: The World Bank, 2020; International Telecommunication Union (ITU), 2020; Statista, 2020 TA

insight



14 Knwouesble pbIHKKU: CTPaHOBOU 0630p

rARA

BennkobpuraHua
67

HaceneHune (0)
2019, mnH yen. 542’3 4,7A)
BBIl1 Ha aywy lonAa UHTepPHeT-TOProBAU
HaceneHunsa, 2019, Tbic. B BBI1, 2020F

ACS
o e $1 850 $133

MHTEpHeTa KoHeuyHoe noTtpebneHune O6bem B2C nHTepHeT-
2019 o nomoxo3samncts™®, 2019, mapa Toprosnu, 2020F, mnpAa

JIOHAOH

The Logistics Performance Index — nokasatenb 3¢ PpeKTUBHOCTU IOTUCTUKU, ABNAETCA

OLLEHKOW NOTUCTUYECKOM MHPPACTPYKTYPbI Pa3HbIX CTPaH MUPA.

o The Ease of Doing Business Index — MHAEKC nerkoctun seaeHna bmusHeca, npeacraBnaeT
#9 Logistics Performance Index Rank, 2018 ° & & PEA
coboM OLEHKY YCNOBMM NPEANPUHUMATENBCKON AEATENbHOCTM B Pa3HbIX CTPAHAX MMpa.

#8 Ease of Doing Business Index Rank, 2020

The Inclusive Internet Index — NHAEKC NHKNIO3UBHOCTU MHTEPHETA, OCHOBAH Ha OLEHKe

#8 The Inclusive Internet Index Rank, 2020 MHPPACTPYKTYPbI, LEeH, NOKA/IbHOTO KOHTEHTA, HaBbIKOB HAaCceNEeHUA, KYNIbTYPHbIX GaKTOPOB.
* 1OMOXO03AMCTB U HEKOMMEPYECKUX YUPEKOEHNIN, 0OC/YKMBAOLWMX JOMOXO3AMNCTBA DA
NcTtouHuK: The World Bank, 2020; International Telecommunication Union (ITU), 2020; Statista, 2020 TA

insight



14 Knwouesble pbIHKKU: CTPaHOBOU 0630p

AARA
83

HaceneHue

2019, mnH yen. o

bepavH

A
88%
[lpPOHMKHOBEHMUE

MHTEPHEeTa
2019

#1 Logistics Performance Index Rank, 2018
#22 Ease of Doing Business Index Rank, 2020

#18 The Inclusive Internet Index Rank, 2020

* 1OMOXO03AMCTB U HEKOMMEPYECKUX YUPEKOEHNIN, 0OC/YKMBAOLWMX JOMOXO3AMNCTBA

[epmaHuA

$46,3 2,4%

BBIl1 Ha aywy lonAa UHTepPHeT-TOProBAU
HaceneHunsa, 2019, Tbic. B BBI1, 2020F

$2 000 $92

KoHeyHoe notpebnerHune O6bem B2C nHtepHeT-
nomoxo3samncrtes™®, 2018, mapa Toprosnu, 2020F, mnpAa

The Logistics Performance Index — nokasatenb 3¢pPpeKTUBHOCTU IOTUCTUKU, ABNAETCA
OLLEHKOM NOTUCTUYECKOM MHPPACTPYKTYPbI Pa3HbIX CTPaH MUPA.

The Ease of Doing Business Index — nHaeKc nerkoctu seaeHua busHeca, npeacraBnaeT
coboi OLLEeHKY YCNOBUI NPeanpPUHUMATENBCKOMN AEATE/IbHOCTM B Pa3HbIX CTPaHaxX Mmpa.
The Inclusive Internet Index — UHAEKC MHKNHO3UBHOCTM MHTEPHETA, OCHOBAH Ha OLLeHKe

NHPPACTPYKTYPbI, LLEH, NOKA/NIbHOTO KOHTEHTA, HABbIKOB HAaCENEHUSA, KYNbTYPHbIX GPaKTOPOB.

DA

NcTtouHuK: The World Bank, 2020; International Telecommunication Union (ITU), 2020; Statista, 2020 TA

insight



14 Knwouesble pbIHKKU: CTPaHOBOU 0630p

rARA

NMHanA
1366
HaceneHue o 0]
2019, mnH yen. Hblo-[lenu $2’ 1 1, 5 A)

BBIl1 Ha aywy lonAa UHTepPHeT-TOProBAU
HaceneHunsa, 2019, Tbic. B BBI1, 2020F

A ]
34% S1 750 S44

[lpPOHMKHOBEHMUE
MHTEpHeTa KoHeuyHoe noTtpebneHune O6bem B2C nHTepHeT-

2019 nomoxo3samncts™®, 2019, mapa Toprosaun, 2020F, mnpa,

The Logistics Performance Index — noka3zaTtenb apPeKTUBHOCTU JIOTUCTUKU, ABNASETCA
OLEHKOW NOTUCTUYECKOU MHPPACTPYKTYPbI Pa3HbIX CTPAH MMpa.
The Ease of Doing Business Index — nHaeKc nerkoctu segeHuns bmnsHeca, npeacraBnaet cobou

#44 Logistics Performance Index Rank, 2018

OLIEHKY YC/I0BUN NpeanpPUHUMATENbCKON AEATEIbHOCTU B Pa3HbIX CTPaHaxX Mmpa.

#63 Ease of Doing Business Index Rank, 2020 The Inclusive Internet Index — UHAEKC MHKNO3MBHOCTU MHTEPHETA, OCHOBAaH Ha OLLeHKe

#46 The Inclusive Internet Index Rank, 2020 MHPPACTPYKTYPbI, LEH, TOKA/IbHOTO KOHTEHTA, HaBbIKOB HAaCeNEeHUA, KY/IbTYPHbIX GaKTOPOB.
* 1OMOXO03AMCTB U HEKOMMEPYECKUX YUPEKOEHNIN, 0OC/YKMBAOLWMX JOMOXO3AMNCTBA DA
NcTtouHuK: The World Bank, 2020; International Telecommunication Union (ITU), 2020; Statista, 2020 TA

insight



14 Knwouesble pbIHKKU: CTPaHOBOU 0630p

AR Poccusn

144
HaceneHwne 0]
2019, mnH ven. $11’6 Z,SA)
BBIl1l Ha aywy [lona nHTepHeT-TOProBun
HaceneHnwusa, 2019, Thbic. B BBI1, 2019**

R

81% S850 S$37,4**
[lpPOHMKHOBEHMUE MockBa ’
MHTEpHeTa KoHeyHoe notpebnerHune O6bem B2C nHtepHeT-

2019 nomoxo3samncts™®, 2019, mapa Toprosnun, 2019, mapa**
The Logistics Performance Index — noka3zaTtenb apPeKTUBHOCTU JIOTUCTUKU, ABNASETCA
OLEHKOW NOTUCTUYECKOU MHPPACTPYKTYPbI Pa3HbIX CTPAH MMpa.

L The Ease of Doing Business Index — MHAEKC nerkoctu seaeHna bmusHeca, npeacraBnseT cooom
#75 Logistics Performance Index Rank, 2018 ° & & PEA

OLIEHKY YC/I0BUN NpeanpPUHUMATENbCKON AEATEIbHOCTU B Pa3HbIX CTPaHaxX Mmpa.

#28 Ease of Doing Business Index Rank, 2020

The Inclusive Internet Index — MHAEKC MHKNO3UBHOCTU MHTEPHETA, OCHOBAH HA OLLEHKe

: MHPPACTPYKTYPbI, LEH, IOKANIbHOrO KOHTEHTA, HAaBbIKOB Hace/IeHUA, KYyJbTYPHbIX GAKTOPOB.
#26 The Inclusive Internet Index Rank, 2020 bpacTpyKkTypel, L yIeTYP b P

* 1OMOX03ANCTB U HEKOMMEPYECKUX yUpeXaeHNN, 06CNyKMBAOLWMX AOMOXO3AMNCTBA DA
** OueHkun Data Insight. OueHka o6bema B2C MHTEpPHET-TOProBAM BKAOYAET BXOAALLMM Kpocc-bopaep TA

insight
NctouHuK: The World Bank, 2020: International Telecommunication Union (ITU), 2020: Ecommerce Foundation, country profiles, 2020; Data Insight, 2021 i



14 Knwouesble pbIHKKU: CTPaHOBOU 0630p

RRR Bpa3sunusa
211

2019, i e $8,7 1,0%

BBIl1 Ha aywy lonAa UHTepPHeT-TOProBAU
HaceneHunsa, 2019, Tbic. B BBI1, 2020F
bpa3sunnuma
67% S1 200 S18
[lpPOHMKHOBEHMUE
MHTEpHeTa KoHeyHoe notpebnerHune O6bem B2C nHtepHeT-
2019 nomoxo3samncts™®, 2019, mapa Toprosnu, 2020F, mnpAa
The Logistics Performance Index — noka3zaTtenb 3dhEeKTUBHOCTM NOTUCTUKN, ABNAETCH
OLEHKOM NOTUCTUYECKOMN MHPPACTPYKTYPbI Pa3HbIX CTPaH MMpa.
L The Ease of Doing Business Index — MHAEKC nerkoctu seaeHna bmusHeca, npeacraBnseT cooom
#56 Logistics Performance Index Rank, 2018 8 a & PEA
OLEHKY YCI0BUW NpeanpuHMMATE/IbCKOU AeATENbHOCTU B PA3HbIX CTPaHax MmUpa.
#124 Ease of Doing Business Index Rank, 2020 The Inclusive Internet Index — UHAEKC UHKNO3UBHOCTU UHTEPHETA, OCHOBAH Ha OLIEHKe
#34 The Inclusive Internet Index Rank, 2020 MHPPACTPYKTYPbI, LEH, TOKA/IbHOTO KOHTEHTA, HaBbIKOB HAaCeNEeHUA, KY/IbTYPHbIX GaKTOPOB.
* 1OMOXO03AMCTB U HEKOMMEPYECKUX YUPEKOEHNIN, 0OC/YKMBAOLWMX JOMOXO3AMNCTBA DA
NcTtouHuK: The World Bank, 2020; International Telecommunication Union (ITU), 2020; Statista, 2020 TA

insight



14/ CpaBHeHMe pbIHKOB: KpyNHeULwWwmne pbiHKU 18

O6bem u pocT pbiHKa eCommerce B 2020 roay (nporHos), mapa aonn.

58%
955 Obbem 2020
Poct 2020
(o)
19% 29%
16%
13% 12%
187 9%
133
124 92
I T e e
Kutan CLUA AnoHunAa Benunko- FOXKHaA [epmaHunA PpaHuma NHAanA Poccua KaHaaa
bpuTaHuA Kopes
NcTouHuKK: Statista, 2020; Poccua — Data Insight, mapTt 2021 DA

TA

insight



1/ CpaBHeHue PbIHKOB:
camble bbicTpopactywme pbiHKM B 2020-24 ropax

CAGR 3a 2020-24 rogpl Pasmep pbiHKa,
mnpa gonn., 2020

Poccusa 34% 37,4

Typuna 20% 6,0*
ApreHTUHa 16% 4,5**

NHOoHe3uA 15% 0,2
OAP 10% 3,0**
Bpa3unnums 9% 179,0
KuTan 9% 954,5
McnaHua 8% 61,2**
UTanus 8% 36,4

NcTouyHuK: UcTouHmK: Statista, 2020, Poccus (o6bem m poct) — Data Insight, nporHo3 mapt 2021
*B 2018 roay
**g 2019 roay

[MporHos pocTta nocynTaH 6e3 yyeTta KypcoBoi pPasHULb

DA
TA

insight




1/ CpaBHeHMe pbIHKOB: OHNAWH VS HaceneHue E)

O6bvem eCommerce Ha aywy HaceneHusa, 2020, gonn.

HO. Kopes
BennkobputaHus
ANoHuA

CLUA

[epmaHunA
KaHaaa

PpaHuma

KuTtam

NHana

Poccua I 19

McTouHuK: Statista, 2020, World Bank, 2020, Data Insight, 2021 ?ﬁ

insight



1/ CpaBHeHue PbIHKOB:
nona eCommerce B2C B BBI

6,7%

4,7%

(0)
2,5% 2,4%
1,7%
1,5%
. - =
Kutan BennkobputaHus Poccua [epmaHunA NHOnA bpasunua
NcTtouHumK: The World Bank, 2020; Statista, 2020, 2019, Data Insight, 2021 DA

TA

insight



* Ha npaBax peKknambl

Strategic Customer Development ¢

OBOCHOBAHHbIV OTBET HA BOIMPOC, KAKM
OOJIXKEH BblTb BALL CAUNT, CEPBNC 1 MAPKETUHOBDIE
KOMMYHUKALLIMW, HTOBDbI JOCTNYD LIEJTA

7 -~ KakuM gomxeH 6biTb Hall HOBbIA NMPOAYKT, 4yTOObI 3aBOEBAaTb ﬂMﬂepCTBO?

|
= YTOo Hapgo «nonpaBuUTb» B NMPOAYKTE, NpoL,eccax u cepBuce, YTobbl YBENNUYUTb 6U3HEC?
8

5 YTO Mbl OOMKHbI cOoenaTb, YTOObI KJIMEHTDI BbI6MpaﬂM HacC, a He KOHKypeHTOB‘.7
2
2 &

Kak aganTupoBaTb Halwl NpoaAyKT nopg, HOBbIU PbIHOK UJTU CEerMeHT?

Ll

11 [[T/
A1 7177

YHUKAJIbHAA BOJIEE 300 POCT NMPOOAXK
AKCIMNMEPTU3A BbINMOJIHEHHDbIX KJIIMEHTOB -
NMPOEKTOB BOJIEE YEM x5

[Mo3BOHUTE HaM, U Mbl PacCKaXKeM +7 (495) 540-59-06 D A
noapo6HOCTU UMK NPOBEAEM

- a@datainsight.ru T A
KOPOTKMU CEMUHap AN PYKOBOACTBA
Ballel KOMMNaHUn www.datainsight.ru insigl




Ayautopua MHTepHeTa
B Poccum

*  ObbemM M NpegnoyYTeHNA ayAUTOPUN MHTEPHETA

B Poccum

¢ BO3paCT NnNoJZib30BAdTE/IA U NpeanovYnTaemoe

YCTPOMCTBO A/1A BbIXOAa B UHTEPHET

¢ Cpe,u,Hee BpemMAa B CeTN Ha NMOJ/Ib30BaTE/IA
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2 4 O6bem 1 npeanoYTeHUA
ayaAUTOpUUN UHTEepHeTa B Poccuun

EXxemecA4yHaa ayaAntopmAa MHTepHeTa

95,5 MJIH YEN.”” B2 oAl

78%

HaceneHuna, 12+

15%

DESKTOP

50%
-1%

91% 13 HUX NONB3YIOTCA KaXAblN AEHb

Poccua 0+, Monthly reach, Bce 12+ net, % ot Hacenenua, nonb 2020 — ceHTaAbpb 2020, npupocT mntonb 2020 — ceHTABpPb 2020 K anpenb 2019 — ceHTabpb 2019 DA

NcTouHuK: Mediascope: Ayautopma nHtepHeta, 2020 TmAsighT



2 4 O6bem 1 npeanoYTeHUn
ayaAUTOpUU UHTEepHeTa B Poccum

MOBILE EXCLUSIVE @ DESKTOP EXCLUSIVE

28% 35% 7% 8%

HaCeNeHUNA No/ib3oBaTesien HaCeNleHUnA No/ib30BaTeNeN

33’9 M"H LIEI'I."'?’% (3a ron) 8’0 M"H LIE[I. - 25% (3a ron)

Poccua 0+, Monthly reach, Bce 12+ net, % ot HaceneHus, ntoHb 2020 — ceHTabpb 2020, npupocT ntoHb 2020 — ceHTABpPb 2020 K anpenb 2019 — ceHTAbpb 2019 DA

NcTouHuK: Mediascope: Ayantopua nHtepHeta, 2020 Téigh*



2 4 Bo3pacrt nonb3osatena u npeanovynutaemoe 26
YCTPOUCTBO ANA BbIXOAA B UHTEPHET

Desktop&Mobile
‘ Mobile only

35 MAIH. Yen. -
‘ Desktop only
30 MNH. Yen. -
25 M/IH. Yen. -
20 MNH. Yyen. -
15 mnH. ven. -
10 mnH. ven. -
5 MAH. Yen. -
O MAH. ven.
12-24 25-34 35-44 45-54
Poccusa 0+, Monthly reach, HaunHas ¢ 12 net, ntonb—ceHta6pb 2020 DA
NcTtouHuK: Mediascope: WEB-Index, 2020 TA

insight



2 4 CpeaHee Bpema B ceTH
Ha nonb3oBaTtensa (B AeHb)

Desktop Web
( : 89 MUH

Mobile Web +
Mobile Apps

156 muH

Poccma 100k+, 12-64, cpeaHee KOIMYECTBO MUHYT B AieHb B MHTEPHeTe, ceHTAbpb 2020 DA

NcTouHuK: Mediascope: Ayantopuma nHtepHeta, 2020 TinAsighT



B2C-pbIHOK
B Poccuu

*  OHnaunH B2C B Poccuun, 2020
*  OHnanH-npoaaxku B Poccun, 2011-2020

*  CTpYKTypa pblHKa, 06bem npogak u

KO/IMYeCTBO 3aKa30B

*  CtpyKTypa pocTa 3a 2020

*  PoOCT KO/InYecTBa 3aKa30B

*  INnHamuKka cpegHero Yyeka, 2015-20

*  Nona eCommerce OT pbiHKa puUTeinna




3 /4 eGrocery B Poccuum, 2020

eGrocery BKNOYAET BCE NPOAAXKN MHTEPHET-MarasnHoOB U CEPBUCOB
NOCTaBKM NPOAYKTOB NUTaHMA, 6e3 yyeTa npoaaK NpoayKTOB
NMUTAHUSA Yepe3 YyHUBepPCaibHble U MYJIbTUKATETOPUNHbIE NHTEPHET-

Mara3snHbl U MapKeTnAeuncsbl.

a +250%
69 mnH 1 880 py6.

3dKa308B Cpe,EI,HI/Iﬁ YeK

McTouHuK: gaHHble Data Insight, mapTt 2021 ?ﬁ

insight



3 / ePharma B Poccuu, 2020 E)

ePharma BKAto4aeT Bce NPoAaXM MHTEPHET anTeK, BK/tOYas
cneumnanmn3npoBaHHbie OHAaUH-aNnTeKN, OHNANH-CEPBUCHI AOCTABKMU
anTe4YHOro acCOPTUMEHTAa, OHNIANH-NPOAAXKMN U Pe3epPBUPOBAHNE TOBAPOB
OHNaNH B 0dPNaNHOBBIX anTeKax. He BKAOYaeT NnpoaaXu ante4yHoro
aCCOPTUMEHTA Yepe3 Hecneumaam3npoBaHHbIe NAOLWAAKN, UHTEPHET-

Malra3nHbl U MapKETﬂﬂeVICbI.

= +53%
78 mnH 1 679 py6.

3dKa308B CpE,EI,HMVI YeK

McTouHuK: gaHHble Data Insight, mapTt 2021 ?ﬁ

insight



3 / KpynHble YHUBepcaibHble MapKeTnieuchl
8 Poccun, 2020

KpynHbie yHUBepcasibHble mapKeTrnJencbl — y4UTbIBAtOTCA BXOAALLME B
Ton20 oHnanH-NpoAaBLOB NAOWAAKN, HA KOTOPbIX NpeacTaB/eHb!

Npoaax ocywecTBaaeTca no moaenn mapkernaenca. Ha aekabpb 2020 __

60NbLIMHCTBO TOBAPHbIX KATEropuUinl U Yy KOTOPbIX HE MEeHee YeTBepTH

ob6bem pbiHKa

@ +108%

405 mnH 1 780 py®6. _ poct B py6asx

3dKa308B Cpe,ﬂlHMVI YeK

510: Wildberries, Ozon, Aliexpress Russia (To/IbKO Npoa*Ku pOCCUNCKUX

npoaasuoB), AHaekc MapkeT (Pokupki.market.yandex.ru).

McTouHuK: gaHHble Data Insight, mapTt 2021 ?ﬁ

insight


http://pokupki.market.yandex.ru/

3 / OHnanH-marasuHbl B Poccuun, 2020

OcranbHble OHNAaWUH-MarasuHbl — NpoaaxKu scex B2C nrpoKos pblIHKa
eCommerce, UCKNKOYaA NPOoAaXKU NPOAYKTOB NMUTaHMA Yepes

MHTEPHET Mara3smHoB, U CEPBUCHI JOCTaBKN NEKAPCTB, NPOAYKTOB

MUTAHUA U TOTOBOM efibl, MPOAAXKU MHTEePHET-anTeK, NpoaaKu

KPYMHbIX YHUBEPCA/IbHbIX MAaPKETMN/IENCOB MapPKETNIENCOB

mnpa pybo.
o6bem pbiHKa

= +38%
278 MnH 6 205 py®6.

3dKa308B CpE,EI,HMVI YeK

Wildberries, Ozon, Aliexpress Russia, AHaekc MapkKerT.

McTouHuK: gaHHble Data Insight, mapTt 2021 ?ﬁ

insight



3 4 OHnauiH B2C B Poccuu, 2020

UHTepHeT-Toprosaa (B2C-toprosasa) — NOKynKa y OPUANYECKOTO /nLa

MaTepuasibHbIX TOBAPOB Yepes UHTepHeT. o, noKkynkou noHnmaerca
3aKa3 ToBapa yepes calT nam mobuabHoe NPUIoKeHne He3aBUCUMO OT
cnocoba onnaTtbl U 4OCTaBKU/MoNy4YeHMs 3aKa3a.

2,

TP/H pyo.

= obbvem pbiHKaA
830 mnH 3 260 py®6.

3dKa308B Cpe,EI,HI/Iﬁ YeK

OLI,eHKa BK/ZTKOYAET NMNOKYMNKUN MaTepPUna/ibHbIX TOBAPOB B pOCCMVlCKVIX PO3HUYHDbLIX UHTEPHET-Mdlra3nHaAX, pa6OTaI-OLLI,MX C 4HaCTHbIMU NMORYNaTENAMU, N HE BKZTIOYAIOT TYPUCTUYHECKUE

DA

KOHEeYHaA CTOMMOCTb A/14 MOKYyMNaTe/1d, BKAKO4YaAA H,EI,C U CTOUMMOCTb AOCTaBKMW. TA
insight

M UHble YCNYIUX, 3aKa3 roTOBOM eAbl, MOKYNKY BUNETOB Ha MeponpuATUA N TPAHCMOPT, NOKYMNKY LMDPOBLIX/BUPTYaIbHbIX TOBAPOB, TPAHCIPAHUYHbIE MOKYNKU. YUnUTbIBaETCA

NcTouyHUMK: aaHHble Data Insight, mapT 2021



3 /4 CTpyKTYypa pbIHKa,
obvem npoaaxK n KonnM4ecTso 3aKa3os

B 2020 roay K pbiHKY B2C-Ttoprosnan nob6aBuanNCb HOBble CErMeHTbl, KOTOPbIX He Bbl10 B npeapblayuime roabl: eGrocery, ePharma,
KPYMHble YHUBEPCA/IbHbIE MAaPKETNIENUCHI.

O6bem oHNanH-nNpoAaXK, Mapa pyb. Konnyectso 3aka3os, MJIH LUT.

KpynHble YyHMBepca/ibHble o
ePharma 5 OcTanbHOW PbIHOK
MapKeTnaeuncol

. eGrocery

McTouHuK: gaHHble Data Insight, mapT 2021 ?ﬁ

insight


http://www.datainsight.ru/c2c_Avito_2019

3 / CtpykTypa pocTa 3a 2020

3a 2020 roa KONIMYECTBO BbINOJIHEHHbIX 3aKa30B yBe/IMYMAOChb Ha 365 maH. V13 HUX cambix 601bLLON POCT HabAoAANCA Y

KPYMHbIX YHUBEPCANbHbIX MapKeTnaencos — 57%.

CTpyKTypa pocTa, 2020

KpVvnHble VHUBEpPCaibHble o Ton10 rMxX
PY Y 3 P . OcTanbHOWM PbIHOK . APY
MapKeTn/ieucsl MarasmHos

. eGrocery . ePharma .

NcTouHuK: paHHble Data Insight, mapt 2021 ?ﬁ

insight



http://www.datainsight.ru/c2c_Avito_2019

3 / QuHamuKa KonmnyecTsa 3aKasos, E3
12011-20

830
‘B 2020 roay Konun4yecTBo 3aka3os coctasm/io 830 MAaH, pocT no cpaBHeHuto ¢ 2019 ropom — 78%.
78%
KonunyecTtse 3aKa3oB, MJ/IH. LUT.
| —[1MHaMWMKa pOCTa
465
330 1%
28% 28%
259, 258
215
166 178 28%
142
21%
29 114 17% 79 0 20%
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
NcTouHuK: paHHbie Data Insight, mapTt 2021 DA

TA

insight


http://www.datainsight.ru/c2c_Avito_2019

3 / luHamuKa cpeaHero yeka,
2015-20

33 2020 roa npousoLwwno CHUXeHue cpegHero Yeka Ha 14%. 4 600 4560
4 350 4330
OCHOBHble PaKTOpbI:
y 3700
* npespalleHne oHNaNH-3aKa30B B NOBCEAHEBHYIO
3 260
NPAKTUKY;
* pacTyLaA AOCTYNHOCTb 3aKa30B ¢ becnaaTHOW Nau 50 59

AelweBon AOCTaBKOWU;

* onepexXawLmm pocT YHUBEPCA/IbHbIX MAPKETNIENCOB C

HUSKUM CPEOHUM HEKOM,

° onepemarom,m‘/i POCT cCeErmeHToB C HU3KMM CpeaHNM

YeKOM (I/IHTepHET-aI'ITEKM, JIOKAaJ/ibHaA AOCTaBKd
2015 2016 2017 2018 2019 2020

NPOAYKTOB NMUTAHUA).
CpeaHunmn yek, pyb. —[1MHaMMKa pPOCTa

NcTouHmK: aaHHble Data Insight, mapT 2021 Qﬁ

insight


http://www.datainsight.ru/c2c_Avito_2019

3 4/ Jona eCommerce OT pbiHKa puTenna E)

Nonsa eCommerce pacteT: B 2020 roay oHa coctaBuna 9% oT pbiHKa puteinna (6e3 yyeta npoaax asTomobunen n tonamsea) n 21%
OT PbIHKAa HENPOA0BONLCTBEHHOIO PUTENNA.

21%
14%
11%
9%
6%
5%
2018 2019 2020
[lons oT pbiHKa putenna —/10/1 OT PbIHKA HENPOAO0BO/ILCTBEHOrO pUTENNA
ObopoT po3HMYHOM Toprossin B Poccuun 3a roa 6e3 yyeta npogark aBtomobunen n Tonamsa. DA

TA

NcTouyHUMK: aaHHble Data Insight, mapT 2021 insight


http://www.datainsight.ru/c2c_Avito_2019

* Ha npaBax peKknambl

Q PickPoint

NoaknovautTe beckoHTakTHYo aoctasky PickPoint
- NoKynaTenu npeanovYuTaroT caMoBbiBO3!

Q Bblaava OHNaWH 3aKka3oB Yyepe3 noctaMartbl u MB3

Q Ycnyra Bo3BpaTta HenoaolweAalunux ToBapos
B MHTEPHEeT-MarasuH

€) Warosas aocTynHoCTb Tovek NOCTAMAT Q PickPoint

Q BecKkoHTakTHOe nonyYeHue NocCbINoK

0 YnobHoe MoBbunbHoe NnpunoskeHue ana nonyvareneu
Q BO3MOXKHOCTb cAauun rpysa B 6an)kanwimm noctamar

O UHTerpaumna 4epes OCHOBHbIe
CMS cucrteMbl 1 KOMNaHUU UHTErpaTopbI

13 500 AN 13 500 000 NN 657 /

nocramaTtToB YHUKANbHDbIX HaCeJIeHHDbIX
M NYHKTOB BblAa4WU noJib3oBartenen NYHKTOB

8 800 700 79 09 new@pickpoint.ru www.pickpoint.ru


http://bit.ly/3qV6O31

BanaHue naHaoemuu

N3meHeHNA aocTtaBku: cpasHeHne 2019-2020H1
BanAaHmMe naHaAemMunn Ha KaHanbl goctasku, 2020H1
3Ha4YeHne AO0CTaBKM ANA pecTopaHHOro bmsHeca

BavsaHWe naHAEeMUU Ha Masibli BusHec




4 \3meHeHunA AOCTaBKMU:
cpaBHeHue 2019-2020H1

Jlona 3aKasos «40 asepu» B nepsoin nonosmHe 2020 roaa

npeBblLLaeT A0/ TaKuX 3aKa3os B 2019 roay B cpeaHeM Ha 9%. Ce3soHHOCTb cnocobos gocTasku: 2019H1 vs 2020H1

B cpegHem B nepsou nonosmHe 2019 roga 6bin caenaH 71%

3aKa30B C AOCTaBKOWU « A0 ABepu» N 29% c 4OCTaBKOU B NYHKTbI

CaMOBbIBO3a.

B nepsom KBapTane 2020 gaHHble NOKa3aTenun CyLecTBeHHO He
OT/INYAIOTCA NO CPaBHEHUIO C NepBbiM KBapTasom 2019.

Bo BTOpom KBapTane 2020 cyLecTtBeHHO BbIpOCaa 4014 3aKa30B C
NOCTaBKOW B NYHKTbl CAMOBbIBO3a — Ha 15% no cpaBHEHWUIO C

nepBbiM KBapTasoM. HecmoTpa Ha bosee paBHOMEpHOe

pacnpeneneHue 3aKka3os No cnocobam AOCTaBKM, NepeBec OCTanacA 2015Q1 2015Q2 2020Q1 2020Q2
B CTOPOHY AocTaBKu "ao asepun' (55% o1 BCcex 3aKa3os). W [loctaBka B B3 M [locTaBKa A0 ABepU
McTouHumK: Data Insight coeBmecTHo ¢ PIMSolutions, leorpadus aoctaskmn nHtepHeT-marasnHos, 2020 — datainsight.ru/PP-DeliveryRussia2019 'PIM ?ﬁ

SOLUTIONS insight


http://www.datainsight.ru/PP-DeliveryRussia2019
http://www.datainsight.ru/PP-DeliveryRussia2019
https://pimsolutions.ru/parcels.html?utm_source=link_banner&utm_medium=link&utm_campaign=link_banner_data-insight-logo

4 4 BnusHwme naHoeMmm Ha KaHasnbl JOCTaBKM

B nepsom KBapTane 2020 rona Aosm 3aKka308B «B [1B3» n «ao0 asepu» b6binn Ha ypoBHe 2019 rona, HO B anpene — B CBA3MU C

camousoniaumein — nona 3akasos, 0bOPM/IEHHbIX Ha A0M, NpeBbicUAa A0Nt0 3aKa308 B [1B3.

3aKkasbl "B [1B3" =3aka3bl "ao asepn"

609
69% 72% 68% 51% 57% /0
0 20
31% 28% 327% 49% 43% 40%
AHBApPb deBpanb MapT anpenb MaW NIOHb
70% 0
057 45%
- Y .
1 KBapTan 2 KBapTan
NcTouHuK: Data Insight coBmecTtHo ¢ PIMSolutions, Meorpadusa goctaBku nHTepHeT-marasnHos, 2020 — datainsight.ru/PP-DeliveryRussia2019 m DA
TA

SOLUTIONS insight


http://www.datainsight.ru/PP-DeliveryRussia2019
http://www.datainsight.ru/PP-DeliveryRussia2019
https://pimsolutions.ru/parcels.html?utm_source=link_banner&utm_medium=link&utm_campaign=link_banner_data-insight-logo

/ 3HauyeHMe A0CTaBKM ANA pecTopaHHoro busHeca:
Ha4yano nepexopa B mapte 2020

B Hayase nepmnoaa camomn3onALMKM pecTopaHbl CTaaun bbICTPO opraHM3oBbIBaTb PaboTy ¢ AocTaBKo: 18% onpoLLeHHbIX
PecTopaTopoB OPraHM30BaM AOCTaBKY 32 MapT M MOYTU KaxKAblW AeCcATbIM N/1aHUPOBAZl OPraHM30BaTb B 6aMKanlwee

BpemsA. [lona 3aKa3os B A0CTaBKe yBesnumsaeTcsa — 06 3Tom rosoput 6os1ee Tpetm y4acTHUKOB Onpoca.

% OT BCEro KoJinyecTsa pectopaHoB [lona 3aka3oB B JOCTaBKe 3a NPOLAbIA roa.... (% oT pectopaHoB)

51%

™ MockBa 100-500 »kutenen™

Bca Poccus 42%
500+ utenen*

18%
15% CankT-lMeTepbypr
9%
4% MocKoBcKasa ob61acTb
[lhaHMpPYIOT 3TO [ToAKNHOYUNANCH K YXKe nmenu
CAENATE AOCTaBKe B MapTe [0CTaBKy B pespane W Bblpocna W OcTanacb npexHeit 1 CokpaTuaach
*100-500: ropoga c HaceneHnem ot 100 Tbic . Ao 500 Tbic.; 500+: ropoaa c HaceneHnem ot 500 Tbic. A0 1 MnH; DA
MWNNIMOHHUKN: TOpoaa c HaceneHnem bonee 1 maH ﬁ glelglery TA
~ u insight

NcTouHuK: Data Insight coeBmectHo ¢ Delivery Club, 3HauyeHue gocTtaBKkM ana pectopaHHoro 6musHeca, 2020 — https://www.datainsight.ru/Delivery 2020


https://www.datainsight.ru/Delivery_2020

4 {4 3HauyeHue A0CTAaBKMU ANA pecTopaHHOro busHeca:
ropoga-Anaepbl U 30Hbl pocTa

Camas BblCOKaA 408 PpecTopaHoB ¢ AocTaBKou — B PoctoBe-Ha-[loHy (57%) n KpacHopape (56%).

Ha Tpetbem mecte MocKkBa 1 ropoga MockoBcKou 061aCcTu ¢ NOKa3aTeem UCMNoJ1b30BaHMA A0CTaBKN 52% 1 53% cooTBEeTCTBEHHO.

[lons pectopaHOB € AOCTAaBKOM Mo ropoaam Ha mapt 2020 .

55% 56% /%

49y 51% 51% 22%

X" P

45%

38% 138% 38y 41% 42% 42%

31% 32% 33% 34%

\ - 0 - - \ -
RO RS < SN < 3 >
~ & R N2 o i
X rb%\é‘ No¥
C
CR NS
NcTouHuk: Data Insight coBmecTtHo ¢ Delivery Club, 3HaueHue goctaBku ana pectopaHHoro busHeca, 2020 — https://www.datainsight.ru/Delivery_2020 Delivery ?ﬁ
7 \ Club

insight



/ 3HauyeHMe A0CTaBKM ANA pecTopaHHoro busHeca:
dark kitchen

B ropoaax cpeaHero pasmepa (500+) ponsa pectopaHos, mcnonb3ytowmx dark kitchen, Bbiwe, yem B MUAMOHHUMKAX U ManbIX
ropogax. Onpepenawowmm ¢akTtop — noTpebutenbckne npmsbiYKU. Hutenm ropogos 500+ yalle, 4em B MUIIMOHHMKAX, NPEeAnoYTYT
3aKa3 e[bl Ha AOM MoxoAay B pecTtopaH. utenm manbix ropoaoB Yalle rotoBat Agoma. Kpome Toro, B MUAJIMOHHUKAX, 1 OCODEHHO B
CTONNLAX, PECTOPaHHbIA 3an A9 KOHKPETHOro pectopaHa MOXKeT OKa3atbcA 6onee peHTabenbHbIM C yY4€TOM CTOMMOCTU apeHApbl,

yem oTKpbITUe dark kitchen.

[onsa dark kitchen cpegn pectopaHoB ¢ gocTaBKOM
B cpegHem 7,4%

MockBa n CaHkT-lleTepbypr MUWANNOHHUKMN 500+ »kutenen 100-500 xutenewn

*100-500: ropoga c HaceneHnem ot 100 Tbic . Ao 500 Tbic.; 500+: ropoaa c HaceneHnem ot 500 Tbic. A0 1 MnH;

: DA
MWANMOHHWKMK: ropoaa ¢ HaceneHnem 6onee 1 maH ﬁ\ gﬁ:':;’er TA
UcTouHumK: Data Insight coeBmecTHo ¢ Delivery Club, 3HaueHue aoctaBku Ana pectopaHHoro 6usHeca, 2020 — https://www.datainsight.ru/Delivery 2020 insight



/ 3HaueHue A0CTaBKM ANA pecTopaHHoro busHeca:
YCNOBUA yCnexa u CerMeHTbl-uaepbl

Yawye Bcero goCTaBKa BCTPEYAETCA Y PECTOPAHOB KaTeEropui CyLm- [lonv pecTopaHOB pa3HbiX KaTeropui ¢ A0CTaBKOW

S 89%

6ap n nuuuepuna — 89% n 79% cootBeTcTBEHHO. [lona pectopaHoOB

OCTaNbHbIX KaTeropumn HuMKe 50 %. Cywimn-6apbl
PecTtopaTopbl 06 yCc10BUAX, KOTOPbIE A0JKHbI BbIMOAHATLCA, YTOObI Nnuuepun
[0CTaBKa Oblna BbIrOAHA:

bbicTpoe nuTaHue
e Epa 6bicTpo rotoBuTCA, B npeaenax 20 MUHYT;

* PacnonoXxeHue B LeHTpeé UIN B XKNJ1I0M MacCuBe. 3aKa3 MOXHO

PecTtopaHbil
ObICTPO A0BE3TH;
 Bnopga nerko nepeHoCcAT TPAHCNOPTUPOBKY U COXPAHALOT Kade
BHELHWUN BUA,;
* PectopaH cnpaBasaerca ¢ 6oabwinm ob6vemom 3aKasos CTonoBble

OoAHOBpeMeHHO. 3aKa3bl HA AOCTaBKY NOCTyNakoT B obea U y>KUH
A P a y Y Aany Kade-koHauTepckme/

— Bpems, KOTopoe B pecTopaHe U TaK MUKOBOE; KodeiiHM

S 23%
7%

UcTouHuK: Data Insight coeBmectHo ¢ Delivery Club, 3HaueHne pgoctaBku gna pectopaHHoro 6m3sHeca, 2020 — https://www.datainsight.ru/Delivery_2020 ﬁ Delivery DA
\ Club TA

insight

 OCHOBHOM NPOAYKT pecTtopaHa — epa. He acteTuKa, atmocdepa )
YanHble KNybbl
UJIN aJ1IKOITOJZib — OHU HE AOCTAaB/IAKOTCA.



/ BanaHue naHaemum Ha manbiii busHec:
MHEeHUue MUANEHNANOB

B ntoHe 2020 roaa aHanntmnkum Data Insight cnpocunun y npeanpmHmumaTtenein pasHbix NOKosIEHUN U chep Bn3Heca, Kak OHU NepexkUam camounusonAaLmio 1
Kaknum BnaAatT eCommerce B bankanwem byayuiem.

Pa3sutne eCommerce focyaapcTBeHHas nogaep»ka busHeca

9 u3 14 npepnpuHnmatenem oTMETUIN, YTO UX BOBJIeYEeHUe B bonee nonosuHbI NpeanpuHMMmaTenem Noay4Ymnmam rocyaapcrBseHHyro
3/IEKTPOHHYIO KOMMEpPLUUIO C NpUXoaom naHAeMUU YBeIMYNNOCH. noppep:;#ky 8 snae sbinnat MPOT mn cybcnamnin, 4actb U3 HUX He
[onto B8 eCommerce yBeaNYUAN N T€ KOMNaHUN, Yen busHec OXunaana NoMoLLU rocyaapcTaa.

npeanonaraeT okasaHme yCayr KIneHTam, Hanpumep, maccask U duTHec.

[MaHAeMUs KaK yrposa [MaHaemus Kak gpavsep

192 e 218 (o e T AT Gy (oo T v sloe ) s 9 npeanpUHUMAaTENE FOBOPAT 06 M3y4YeHUU HOBbIX UHCTPYMEHTOB
cBoero 6usHeca. [0NOBUHA OTBETUBLLMX FOBOPUT O CHUNKEHUM ANA passnTMA. HacTb NPeANPUHUMATENIEN OTMETUAIN, YTO 33 BPEMS
NOKYNaTe/IbCKOM CNOCOBHOCTU U C/IOXKHOCTAX B MPUB/IEYEHWUU KUEHTOB. CamMOW30/1ALMM UM YAANOCh Y/YHLLMTL OpraHu3auuio busHeca:
YacTb npeanpuHUMaTeneli OTMeTUa, YTO Ha X BU3Hece HeraTUBHO NepecmoTpeTb NapTHEPCKUe CBA3M U GOPMAT paboTbl COTPYAHNKOB.

CKa3aJ10Cb 3aKpbITUE TPaHNL N MPNOCTAHOBJ/IEHNE BBO3ad CbIPbA.

Bce npeanpuHUmaTenn BbicKkasanucb, yto eCommerce KaeT Aa/ibHENLNIA POCT, HECMOTPA Ha BCE C/IOXKHOCTU U Pe3KOe U3MEHEHMNE YCNOBUNA.

YacTb M3 HUX roBOPAT, YTO B1arogapa naHAEMUU NOABATCA HOBbIE TEXHUYECKNE BO3MOXKHOCTM, C MOMOLLbIO KOTOPbIX OyAET ierye nepemTy B OHNANH.

NcTtouHuK: Data Insight coBmecTtHo ¢ Ozon, NccnepoBaHue «lokoneHne mmnneHmnanos B busHece», 2020 DA

OZON TA

insight



B2C: nporHos, 2020-25

[porHo3 o6bema pbiHKa eCommerce

Nona eCommerce oT 06LLLEero pbiHKa




5 # MNporHo3 o6bvema pbiIHKa eCommerce:
obbem pbiHKa

Ob6bem pbiHKa E-commerce B 2020 roay nog, BAnAHUEM NaH4eMuUn coctasmn 2,7 TpaH pyb., 10,9

pocT +58%. K 2025 roay pbIHOK BbipacTeT B YeTblpe pa3a n gocturiet 10,9 TpaH pyob.

58%
42% 5'2
28%
22% .
: -
2018 2019 2020 2021 2022 2023 2024 2025

W O6beM pblIHKa PocT pbIHKa

NcTouHmK: aaHHble Data Insight, mapT 2021 Qﬁ

insight



5 # NporHo3 o6bema pbiHKa eCommerce: 50
KOZIMYEeCcTBO 3aKa30B

KoNMu4ecTBOo 3aKa308 B 2020 rogy coctasmnno 830 maH wTyK, pocT +78%. K 2025 roay pbIHOK

4 860

BblpacteT 6onee yem B 5,5 pa3 n coctasut 4 860 msH.

78%
3 860
66%
2910
50% 50%
2 090
1 380
830
2018 2019 2020 2021 2022 2023 2024 2025
B KonmnyecTBo 3aKa3oB, MJIH LUT. PoCT KonmnyecTBa 3aKa30B
NcTouHKMK: aaHHble Data Insight, mapT 2021 DA

TA

insight



5 # MNporHo3 o6bvema pbiIHKa eCommerce:
cpeaHUN YyeK

C KaXXablm roaom NageHune cpegHero Yeka ymeHouaetca: B 2025 roay cpeaHnM Yek octaHeTca Ha ypoBHe 2024 roaa.

4 330

3700
3270

2520

2370 2 270 2 260

2018 2019 2020 2021 2022 2023 2024 2025

MW CpeaHUN Yyek, pyo. HaMMKa cpefHero 4yeka

NcTouHmK: aaHHble Data Insight, mapT 2021 Qﬁ

insight



5 # Jona eCommerce oT 06L1ero pbiHKa

[lonAa aneKTpoOHHOM TOProBaAN B PO3HUYHOM byaeT pacTtu ¢ Kaxkabim rogom: B 2020 roay oHa paBHa 8%, a B 2025 roay

bynet paBHa 26%.

O60pOoT PO3HUYHOM TOProBaAMn, TPSIH Pyo.

31,6 33,5 33,5 35,0 36,6 38,2

LELLLLLL

2018 2019 2020 2021 2022 2023 2024 2025

B O60pOT 3/1EKTPOHHOM TOProB/IN, C YY4ETOM NaHAEMUN, TPAH pyb. M Becb pbIHOK putenna, TpAH pyod.

DA
TA

NcToyHMK: aaHHblie Data Insight, nporHo3 Ha ocHoBe AaHHbIX PoccTaTta, mapTt 2021 insight


http://www.datainsight.ru/c2c_Avito_2019

C2C-pblHOK
B Poccum

*  OHnaunH C2C B Poccun, 2020

* (C2C-npopasubl: NOPTPET, reorpadua, 4OCTaBKa U

apean A0CTaBKuU

* YT10 npopatoT Ha C2C-pbIHKe: Npoaau ToBapos

PA3HbIX KaTeropmm

* 5 Knto4yeBbix GaKTOB POCCUNUCKOrO

C2C-pbiHKa B 2020 roay




6 4 OHnaH C2C B Poccuu, 2020

Mo TepmnHom C2C-Toprosna Mbl TOHMMAEM MOKYNKY PU3NYECKNUM

NNLOM Yyepes MHTEPHET MaTepuanbHbIX TOBAapPOB, HOBbIX UK 6/y, He

BK/ItO4aA aBTO-, MOTO-TPAHCNOPT U HEABUMXMUMOCTb, Y APYroro

dU3NYEeCcKoro nua.

Konndectso BoBsieyeHHbIX B C2C-Topros/ato npoaasuLoB coctasuao 13,2 ’
S TPJIH py6 .
KonnyecTBo caenok Bblipocna 3a nocnegHue 1,5 roga Ha 70%. B bl PyLI K A

=

301 MAH 3 530 py6.

MWAIMOHA. Yncno nokynatenen sblpocao Ao 13,3 MUAJIMOHOB.

npoaax CpeaHUN YekK >
CAGR — cOBOKYMNHbIN cpeaHerogoBou Temn pocta 3a nepuoa ¢ 2017 no 2020 rr. DA
NcTtouHmK: Data Insight coBmecTtHOo ¢ Avito, C2C B pOCCUNCKOM UHTEpHEeTe. MHTEPHET-TOProBaA MeX Ay YaCcTHbIMKU nnuammn, 2020 — ?‘ Avito TA

https://datainsight.ru/DI Avito C2C 2020 insight



https://datainsight.ru/DI_Avito_C2C_2020
http://www.datainsight.ru/c2c_Avito_2019
https://datainsight.ru/DI_Avito_C2C_2020

6 4/ C2C-npopasubl: nOpTpeT 55

B 2020 roay 3ameTHO BbIpOCAa A0NA NPOAABLIOB CO cpeaAHUM aoxoaom. PacnpeaeneHune npogasuos C2C no nony CUAbHO CMECTUNOCH
B MOJ1b3y MYX4YUH. B CTPYKTYype NnpoAaBLOB NO BO3PACTy NPOAOAKAETCA POCT POIN CTapLKMX BO3PACTHbIX rpynn — aona C2C
npoAaaBLOB cTaplwe 55 net Bbipocna 3a Tpmn roaa ¢ 4% no 10%. B 2017 roay gona npoaasuos monoXxe 35 net cocrtasnana 62%, s 2020

MOYTU TAKYIO }Ke 4010 3aHAAM ntoamn cTapwe 35 net (61%).

PacnpegeneHne C2C-npoaaBLOB NO YPOBHIO A0XO04a U NONY Pacnpeanenenune C2C-npoaasLoB no
BO3pacTy

[loxon npoaasua MNon

o
G a9% G 63%

<4
2017

35% 2017

17% 16%

BbiCOKUI

5%
ALl 3% 87% 10% 51% 37% ° 3%
0%-
2017 7% 78% 15% 18-24 25-34 35-44 45-54 55-64
UcTtouHuK: Data Insight coBmecTHO ¢ Avito, C2C B poCCUNCKOM MHTEPHETE. UHTEePHET-TOProBAA MeXay YaCcTHbIMU Anuamm, 2020 — oo . DA
o Avito TA

Huskum

%

https://datainsight.ru/DI_Avito_C2C_2020 : ght


http://www.datainsight.ru/c2c_Avito_2019
https://datainsight.ru/DI_Avito_C2C_2020

6 4 C2C-npopasubi: reorpadpus 56

PacnpeneneHne 4YacTHbIX NpodasLoB no PeaepasibHbim

OKpyram 2020
2019

21% 20% g9 ol 20%
12%
O‘V 0
BETE
d0

C300  CKPO  Yp®O  AdO

PacnpeneneHme YyacTHbIX NPOAABLLOB NO pPa3mepy

HaceNeHHOro NyHKTa
2020
2019

14%14% 15%
6% /7

TPy
]

Cena [MTocenkm meHee 50 50-100 toic. 100-500 500-950 1 MAH U
TbIC. TbIC. TbIC. bonee

34%
29% 29%

29%

16%
11% 9fy

bbicTpee Bcero pacrtet gona C2C-npoaasLoB, XXUBYLWLUNX B bbicTpee Bcero 3a nocnegHue Tpu roga pocna gona C2C-npoaasLoB U3

ropoaax c HaceneHnem ot 100 Tbicay Ao 1 mmunnmoHa. Ecau B lOkHOTro n CeBepo-KaBKkasckoro ®0. lonun LUeHTpanbHOro n ocobeHHo

2019 Ha Hux npuxoannocb 25% C2C-npogasuos, To 8 2020 Cesepo-3anagHoro O 3ameTHO cHM3mnace. B 2017 rogy cymmapHO OHMU

roay — yxxe 40%. COCTaBNANN NOYTU NONOBUHY NpoaasLos, B 2020 — Tonbko 29%.

UcTouHuK: Data Insight coBmectHO ¢ Avito, C2C B pOoCCUNCKOM NHTEPHETE. UHTEePHET-TOProBAA MeXAY YaCcTHbIMU Anuamm, 2020 — DA

( X o
https://datainsight.ru/DI_Avito C2C_2020 .o Avito TA
insig


http://www.datainsight.ru/c2c_Avito_2019
http://www.datainsight.ru/c2c_Avito_2019
https://datainsight.ru/DI_Avito_C2C_2020

6 / C2C-npopasubi: AOCTAaBKa U apean

B 2020 roay C2C-npoAaasLbl CTa/IM Yalle UCNONb30BaTb MpoaonxKaet pacwmpaTbca reorpaduma: 401U NpPoaaBLOB,

A0CTABKY TPAHCNOPTHOM MU KYPbEPCKOM KOMMNaHUen 1 NpoAaloLWmX TONbKO B Npeaenax CBOEro Hac. NyHKTa UM permoHa

ocobeHHo aoctaBky Ao MB3. CHM3nnacb poab INYHOMU B 2020 cHU3UANCB, @ A0NA TeX, KTO NpoaaeT 3a npeaenamm CBoero

AOCTaBKM TOBapa noKynartento n gona loytbl Poccuun. pernoHa Bbipocsa ¢ 8% B 2017 roay no 19% s 2020.

cnonb3oBaHMe AoCTaBKM 3aKa3oB C2C-npoaasuamm ['oe KuByT Bawwn nokynatenn? OTeeTbl NPOAABLOB

359 B Poccuun v apyrmx cTpaHax
25% B Poccuu
19%

MpoaaseL, AOCTaBMUA INYHO -11%l 2020
13%
Vi

%

syt

JlocTaBKa 40 NYHKTa Bblaa4yu 0%
(0)

[MToKynaTtenb 3abpan
CaMOCTOATE/IbHO

TonbKo B npeaenax
Hace/IeHHOro
NYHKTa NpoAaBLa

BcTtpeua “B ropoae”

[MouTta Poccuu

TpaHcnopTHaA KomnaHusa /
KypbepcKkas cnyxba

B permoHe npogasLa

[loKynaTenb BOCMo/sb3oBanAca (%
NOMOLLbIO Apy3el M 2%

NcTouHuK: Data Insight coBmecTHO ¢ Avito, C2C B pocCUNCKOM NHTEpHETe. UHTEepPHET-TOProBAA MeX Ay YacTHbIMU Anuamu, 2020 — DA

L X ] o
https://datainsight.ru/DI_Avito_C2C_2020 -0 Avito TA -
insig


https://datainsight.ru/DI_Avito_C2C_2020

npoAaa*Xu ToBapoB Pa3HbIX KaTeropumn

[lona HosbiX TOBapoB B C2C-npoAaarkax NpoaoaKaeT pacTu.
Honn C2C-npoaa
B 2017 roay coctaBaanu

cymmapHo 27%, B 2020 roay Ha 3T KaTeropun npuwnocb 8%

n 32% cooTBeTCcTBeHHO ™.

Tpu cambix NONYNAPHbIX KAaTEropmMmM TOBApPOB AN1A NPOAAXKMN Ha
pbiHKe C2C-npoaaK — 3NEeKTPOHUKA U ObITOBaA TEXHMKA,

oaexaa n oobysb un aetckue toBapsbl (34%, 30% n 25% yacTHbIX

NPoAaBLLOB COOTBETCTBEHHO).

Camas 6onbluas Jona cAeN0K NPUXOAUTCA Ha KAaTEropuio
3/IEKTPOHUKN U BbITOBOM TEXHUKU — 24%. [lanee nayt oeTckue

ToBapbl (18%) 1 aBTO3anyacTu 1 akceccyapbl (17%).

OueHKa pacnpeaeneHna npoaak no Tmnam tosapos™

B/y

HoBble He nogolweallne
BeLU

HoBble BeLllun
(mepenpopaa)

XeHomena,

Avito

62%

DA
TA

insight


http://www.datainsight.ru/c2c_Avito_2019
https://datainsight.ru/DI_Avito_C2C_2020

6 / 5 KntoueBbiX ¢paKTOB E)
poccumnuckoro C2C-pbiHKa B 2020 roay

COENKU

MPOAABLDbI U MOKYNATEJIU

{0/1IMYecTBO CAeN0K Ha NpodaBLa B Mmecsl,

OHnanH C2C pbIHOK B AEHEXKHOM
3KBUBaNeHTe Bblpoc Ha 87% 3a 1,5 roaa

nacteT: 2017 r. B cpeaHem y npoaasua bbina

— ero rogoBoi 06bem coctasun 8 2020 B 2020 roay Ko/M4ecTso nokynarenem

oAHa caenka B mecsau, 8 2019r.-1,3, B

Ha C2C pblHKe NpPoAOXKNNO PacTHn, B TO
2020 - 2,3.

roay 1,06 TpaH pybnen npu 568 mappa 8
H2 2018 - H1 2019. BPEMSA KaK POCT Yncaa NpoaaBLOB

npeKkpaTuICs NP og4HOBPEMEHHOM
MpoAoAXKUACA TPEHA Ha POCT KOJINYecTBa
yBe/IMYEeHNM YacTOTbl NPOAAXK.

KonnyectBso oHNaUH-NOKYNoK Ha C2C . MeXAayropogHux U meXXperuoHasibHbiX
KonnyecTtBo NnpoAaasuoB U NOKYyMNaTe/en

pPbIHKe Bblpocno 3a 1,5 roaa Ha 70% u CAe/I0K U POCT NONYNAPHOCTU A0OCTAaBKU, B
coctaBuno 13,2 maH un 13,3 maH

pocturno 301 mnH. ocobeHHocTU aoctasku go MNB3.
COOTBETCTBEHHO.

NcTtouHumK: Data Insight coBmecTtHO ¢ Avito, C2C B pOCCUNCKOM UHTEpHeTe. MHTEPHET-TOProBaa MeXKay YacTHbIMKU nnuamm, 2020 — DA

L X ] o
https://datainsight.ru/DI_Avito C2C_2020 .o Avito TA )
insight


https://datainsight.ru/DI_Avito_C2C_2020

* Ha npaBax peknambil

AV/A\4=
BeAYyLLEe MUPOBOE . cu oo ovs

= UX/UIl, yHuKanbHbIM NOKynaTenbCKum onbiT

e C 0 m m e rC e = PaspaboTtka pelweHuin Ha baze Adobe, Magento, Salesforce
m Headless, PWA pewexus
dleHTCTBO

NOJTHOIO UMUKNa

m KoHcanTuHr B cepe 3neKTPOHHON KOMMepLIvK

= Ayaut Tekyllero eCommerce pelueHus

m PaszpaboTka pelueHuin ans oHNanH TOProeav MUPOBOIo YPOBHA

VHHOBALMOHHbIE TEXHONMOMUU U NyYdLLUNE NPaKTUKK
B oTpacnu gnsa Bailero eCommerce canta

m bBbicTpbin time to market

m B2B/B2C/D2C/MapkeTnseu1csol

s Purtein, ¢pawH, kocmeTnka, Mebenb, OBENUPHbIe U3genus,
MbI NOMOKEM BalLeMy 6U3HECY MOKOPUTL CaMyio 3NEeKTPOHUKA, eaa n HanuTku, FMCG, s3gpaBooxpaHeHue
BbICOKYO BOJIHY 3/71EKTPOHHOU KOMMEPLINH. = bpeHgbl c MMpOBbIM MMeHeM B NopT(onuno

Poccua u CHI +7 (495) 266-64-20 « hello@ewave.com + ewave.com/ru * ewave.com


http://ewave.com/ru?utm_source=datainsight&utm_medium=referral&utm_campaign=DI_eCommerce2020

PO3HUYHDbIU
OHNNIAUH-3KCNOPT

*  PO3HWYHbIN OHNANH-3KcnopT B Poccnun, 2020
*  JIMHaMMKa BbIPYYKMN PO3HUYHOIO OHNAUH-3KCNOPTa | Y - G N
*  CTpyKTypa AOCTaBKU B PO3HUYHOM 3KCNOPTE

* CTpaHoBasd CTPYKTYypa PO3HUYHOIro OHNANH-

TAOIMI

9KCNO pTa, 20 1 8_20 7." ‘. , 3 | ‘ .imiwu.woa

*  ToBapHble KaTeropmm po3HNYHOIo

OH/1aNH-3KCNOoPTa

*  PO3HMYHbIN OHNANH-3KCNOPT No peaepanbHbIM

OKpyram




7 4 Po3HWYHbIM OHNaUH-3KcnopT B Poccuu, 2020

oA, PO3HUYHBIM OHNAWH-3KCMOPTOM Mbl OHMMaEM 3apybeskHble 3aKasbl -
DOCCUMCKMUX MHTEPHET-Mara3snHoB, BKA0Yasa 0bOpMIEeHNE 3aKa30B
noKynaTenamu uns-3a pyberka yepes caiT, couceTu, Apyrme KaHanbl, a
TaK}Ke NPOoAaXKM yepes npeacTaBUTeNbcTBa M CalTbl MarasmHa B 4OMeHaXx
APYrUX CTPaH, a TakKe 3apybexkHble 3aKasbl Y POCCUINCKOro Masnoro u

cpeaHero busHeca, nosiyyaemble Yyepes nNaaThopmMbl NPOAAXK, BKAOYAS

MNpPOBblE MapKeTHHEﬁCbI U counaJibHble CETH. | Mn pA

g 83,8 mappa pyb.
27,4 MnH $42 OBbEM PbIHKA

OTNpaBAEHUM CpesHUM YeK >

[1o CPpaBHEHUIO C NpPOoWZIbIM TOAOM KOJ/IMHECTBO OTI'IpaB!'IEHMﬁ BbIPOC/10

Ha 11,7 MMNAnoOHa, a cpegHUN YeK cCHU3MACA Ha 19%.

NcTouHuK: Data Insight coBmecTHO ¢ eBay, Po3HMYHbIN 3KcnopT ToBapoB Yepe3 nHTepHeT, 2020 — datainsight.ru/DI eBay Export2020 DA

ebay TA

insight



https://datainsight.ru/DI_eBay_Export2020
https://datainsight.ru/DI_eBay_Export2020

7 4 JvHamuKa BbIpYYKU PO3HUUYHOIO OH/IaUH-3KCNOPTA 63

$1,16

MIpPA4
S 6 5 9 MJIH
2016 2017 2018 2019
NcTouHmK: Data Insight coBmecTHO ¢ eBay, Po3HMYHbIN 3KcnopT ToBapoB Yepe3 nHtepHeT, 2020 — datainsight.ru/Dl eBay Export2020 DA
ebay TA


https://datainsight.ru/DI_eBay_Export2020
https://datainsight.ru/DI_eBay_Export2020

7 4 CtpaHoBasa CTPYKTYpa PO3HUYHOIO
OHNaUH-3KcnopTa, 2018-20

CoxpaHAaeTca TpeHAa Ha pocTt Agoam ctpaH CHI B

CtpaHbl 6anKHero 3apybexbs 2018 2019 2020 CTPYKTYPE POCCUIACKOrO PO3HUYHOFO OHNAIH-
benapycob 17,5 % 21,8% 22,3 %

maycran 13.7 % 129% 177 % 3KcnopTa. [lo nporHo3y Ha KoHel 2020 roaa aonAa
YKpauHa 6.6 % 4.6 % 56 % cTpaH CHI B 3SKCNOPTHOM BbIPy4YKE POCCUNUCKUX
[pyrue cTpaHbl bAMKHEro 3apyberkba 3,5% 3% npoaasLos AgocTurHeT 50%.

68%
62%

Crpabi gancHerosapybemwa 2018 2019 2020 579%

CLUA 17,6 % 204% 17,3 % 50%50%
3anaaHada EBpona 10,7 % 10,4% 10,8 % 389, 43%
BennkobputaHus 3,8 % 38% 40% 32%

N3pannb 2,0 % 2,2 % 3,0 %

KaHaaa 2,2 % 2,3 % 2,2 %

Kutau 2,4 % 1,9 % 1, 3%

[lpyrne cTpaHbl AasibHEro 3apybexbs 20,0% 10,0%

2016 2018 2019 2020
m CHI m [JanbHee 3apybexbe
* boiBwuune pecnybaunkm CCCP (He BKkatoYas cTtpaHbl bantun) DA

ebay TA

McTouHuK: Data Insight coBmecTHO ¢ eBay, Po3HMYHbIN 3KcnopT ToBapoB Yyepes nHrtepHet, 2020 — datainsight.ru/Dl eBay Export2020 nsight



https://datainsight.ru/DI_eBay_Export2020
https://datainsight.ru/DI_eBay_Export2020

PO3HUYHOIO OH/IANH-3KCNOPTA

PacnpegeneHue o onnapa
Kateropua «Opexxaa n obysb», Kak 1 B 2019 roay, coxpaHaeT B s

NNAEPCTBO NO AoNe A0N1apOBON BbIPYUKMN.

Camble AMHamun4Hble KaTteropumn 2019:

* ToBapbl ANA AOMa U UHTepbepa YoY*; 10% 99 9y

* ToBapbl 4NAa cnopTa, OTAbIXa U AOCYra YoY*; 3% 2%

DA
~  eb TA

insight


https://datainsight.ru/DI_eBay_Export2020
https://datainsight.ru/DI_eBay_Export2020

7 4 CTpyKTYypa AOCTaBKMU 66
B PO3HMYHOM OH/1IaNH-3KCNopTe

5,8 M/J1H NOCbINOK 437 MAH S
byayT noctasneHbl BbIPYYKMN SKCMOPTEPOB NPUAETCA HA
TPaHCNOPTHbIMU 3aKa3bl Yyepes naatPopmbl NPOAAK C
KOMMaHNAMUK cobCcTBEHHOM A0CTaBKOM 3a pybes,

Takumu Kak Wildberries, Lamoda, Ozon

3aKas3bl

723 MAH S

BbIPYYKM 3KCNOPTEPOB NPUAETCA HA
3aKa3bl Yepe3 nnathopmbl NpoaaXK
(Tvna Ebay, Etsy), a TakKe Hanpsamyto
B POCCUUCKUX NHTEPHET-Mara3nHax

21,6 MNH NOCBLINOK

byayT AOCTaBAEHbI Yepes

naatdopmbl ¢ CO6CTBEHHOMU
NOCTaBKOW 3a pybex

‘ Mnatdopmbl NpoaaK n mapKeTniencbl ¢ cOb6¢cTBeHHOM cnyXX6on pocTaBKu

‘ Mnatdopmbl NpoaaXK U MapKeTnaeucbl, UCNO/Ib3yloLMe A0CTaBKY TPAHCNOPTHbIX KOMNaHUM

NcTouHuK: Data Insight coBmecTHO ¢ eBay, Po3HMYHbIN 3KcnopT ToBapoB Yepe3 nHTepHeT, 2020 — datainsight.ru/DI _eBay Export2020 DA

ebay TA

insight



https://datainsight.ru/DI_eBay_Export2020
https://datainsight.ru/DI_eBay_Export2020

no ¢enepanbHbiM OKpyram

CeBepo-3anajHbiii
[MPUBONKCKNM
FOXKHbIN

Ypanbckum
Cnbupcknm
LleHTpasibHbIN
CeBepo-KaBKa3cKkum
J1anbHEBOCTO4YHbIN

17 pernoHoB € A0/1eN OHNAWUH-
3KcnopTepos eBay Bbille
cpeaHepPOCCUNCKOMN.

JKcnopTHaAa aktuBHoctb CMb no permoHam™:
169 (+24) CaHkT-leTepbypr

169 (-17) MockBa

164 (-17) bawKopTocTaH

147 (-17) TromeHcKas obnacTb

137 (+7) Mapuint In

123 (+5) MockoBcKasa obnactb

121 (+5) BopoHexKckaa obnacTb

117 (-13) ApocnaBckaa obnactb

116 (+18) CapaToBckaa obnactb

113 (+11) Omckas obnactb

111 (+4) YamypTua

111 (-16) HoBropoackas obnacTb
110 (+49) Bonrorpaackana obnactb
108 (-13) KannHuHrpaackas obnactb
104 (+18) CamapcKkaa obnactb

102 (+11) YenabuHckaa obnactb

DA
eb TA

insight


https://datainsight.ru/DI_eBay_Export2020
http://www.datainsight.ru/eBay_export2019

JlIornctuka ana
MHTEePHEeT-TOProsan

Ob6BEM POCCUNUCKOTO PbIHKA NOTUCTUKU ANA

3/1EKTPOHHOU KOMMeEpPLUK
Jlormctnka ana e-commerce B Poccnun, 2020Q3

PacnpepgeneHune no KaHasiam AOCTaBKU

Cnocobbl A4OCTaBKM MHTEPHET-mara3nHos, 2020Q3

IloctaBKa Ao aAsepu un B [1B3 B KpynHbIX ropoaax, 2019-

2020H1
JoctasKa B [1B3 B KpynHbiX ropoaax, 2019-2020H1

[loctaBKa KpynHorabapwuta, 2019

dynPpnameHT



8 4 O6bem poccUIMCKOro pbiHKa TIOTUCTUKMU
ANA SNEKTPOHHOU KOMMepPLLUU

Mo oueHke Data Insight, Tonbko 3a 2020 rop, 661710 pgoctasneHo 883 mH oTrnipasaeHni. 3To Ha 35% b6onblie, yem B 2019 roay.

[TOCbINKWU, M/TH LWIT.

2020 383

2019 571

OueHKa OCHOBaHa Ha AAaHHbIX OT NOTMCTUYECKUX KomnaHuM un MouTtbl Poccnmn, a TakKe aaHHbiX Data Insight no yncny otnpaBaeHUM Ha pblHKE 3NEKTPOHHOU KOMMEPLUMN.
OueHKa yuntbiBaeT C2C-npoaarku, KOTopble OCYLLeCTBAAIT YaCTHble 1L Yepes3 counanbHble ceTu n cneunmanm3anpoBaHHblie naowaakm, 1 MLM. OueHKa He BK/OYaeT
MMMNOPT, SKCNOPT U Npoadarky eabl. O6bEém Wildberries n Ozon paccunTaH No YMCAy 3aKa30B, @ He OTNPaB/AeHUMN (B HEKOTOPbIX CAy4YasAX OHU HE COBMAAAloOT).

* yunTbIBas BCce BUAbI TPAHCMNOPTA U BCE CETMEHTbI NepeBO30K DA

NcTouHuK: Data Insight, JTornctuka ans snektpoHHoi Toprosaun, 2020— http://logistics.datainsight.ru/logistika-dlya-elektronnoy-torgovli TA
insight


http://logistics.datainsight.ru/LogisticsOpinion2019
http://logistics.datainsight.ru/logistika-dlya-elektronnoy-torgovli

NMouta Poccuu

JloructnyeckKkue
KOMNaHWU

CobcTBeHHbIe
CNYXOblI
MmarasmMHoOB

Bcero

B Poccuun, 2020

BK/1tOYaeT B cebsa Bce BApPWUdHTbl NOJZIy4eHNA KOHEYHbIM NMOKYMNaTe/s1eM 3aKa3d, CAe/IaHHOIO Yepe3 MHTEePHET.

2020, 2020, 2015, 2013, |Pocr 2020- Cpean BarKHENLNX GAKTOPOB, NOBAMNABLUUX HA
M/H aona ot M/H aona ot 2019
NOCLIOK BCOX NOCLIOK BCEX cocToAHMe pbiHKa nornctmkm B 2020 roay, bbiau:
NOCbINIOK NOCbIZIOK
104 12% 95 17% +9% 1. NaHaemuAa: ypennyeHne Koamyectsa MHTEPHeT-
nokynatesneun, nepexoa Ha yaaneHHyto paborTy,
203 239 141 299 +31% CNPOC Ha BECKOHTAKTHYO A0CTaBKY;
2. BypHbIN poCcT 60NbLUMX MAarasanHOB M MapKeTNAencos

576 65% 335 599 +42% 1 pasBuUTME MX COBCTBEHHbIX CNYXKO A0CTaBKKU: 3a TPU

KBapTana 2020 roaa ¢ NOMOLLbIO COBCTBEHHbIX CAYKO

[0CTaBKM bbl/10 AocTaBNeHO 64% OT BCeX MOCbIJ/IOK.

DA
TA

insight


http://logistics.datainsight.ru/LogisticsOpinion2019
http://logistics.datainsight.ru/logistika-dlya-elektronnoy-torgovli

8 / PacnpeneneHue no KaHanaMm JOCTaBKU

[TOCbINKW, MAIH LWT.

m Wildberries

64% NMOCbLI/IOK

N0CTaBAeHbl COOCTBEHHbIMM

B CobcTBEHHbIE CNY*KObl MarasnHoB
(6e3 WB n Ozon)

W Jlornctnyeckme Kkomnauuu, B NB3 um

NOr’mcTn4eCKMmMmHu CI'Iy)K6aMVI Malra3nHoB NMOCTaMaTbl

(CobcTtBeHHbIe cnyxbbl, Wildberries, B [1ouTa Poccum

Ozon, 2020.
B /lornctnyeckume KOMMNaHWN, A0
aBepu
W Ozon
NcTouHuK: Data Insight, lornctnka ans snektpoHHon Toprosau, 2020— http://logistics.datainsight.ru/logistika-dlya-elektronnoy-torgovli DA

TA

insight


http://logistics.datainsight.ru/LogisticsOpinion2019
http://logistics.datainsight.ru/logistika-dlya-elektronnoy-torgovli

UMHTepHeT-marasunHos, 2020Q3

MouTtH y BCex MHTepHeT-marasmHoB — 97% — ecTb A0CTaBKa A0

ABepu.

Y 6onbwimHctBa — 94% 3 Ton100  90% ocTanbHbIX MarasmHoOB —
94%
eCTb BO3MOXHOCTb 3aKa3aTb A0CTaBKy B [1B3.

[TYHKTbI BblAa4n NapTHEPCKMNX ceTEN OAMHAKOBO NOMNYAAPHbI
cpean Bcex marasmHoB. 1lonn marasmHoB, COTPYAHUYAOLWMNX C

cetamu lNB3 n noctamaToB, He 3aBUCUT OT UX pa3mepa. Cpeau

100 KpynHenwWwmnx marasmHoOB AOCTaBKa B NapTHEPCKUe

NOCTAaMaTbl U MO NOYTE PACNPOCTPAHEHBI NPUMEPHO OAUHAKOBO 53%
— 36% 1 33% cooTBeTCTBEHHO. Y MarasmHoOB 3a npeaenamm

Ton100 noyToBaA AocCTaBKa nonynApHee, Yem B NOCTamaThbl. e=Ton100 NHTEePHET-MarasnHoB
e==()CTa/IbHblE MHTEPHET-Malra3nHbl

DA
TA

insight


http://logistics.datainsight.ru/LogisticsOpinion2019
http://logistics.datainsight.ru/logistika-dlya-elektronnoy-torgovli

8 4 [locTtaBKa [0 ABepu B KPYNHbIX ropoaax

Camas bonbliasa Aons 3aka3osB Ao asepun — B Mockse, CaHKT-eTepbypre n KasaHu. B uenom, goctaBKa 40 ABEPU CU/IbHEEe

pacnpocTtpaHeHa B bonblwinx ropoaax. CpegHee 3HadyeHune no Poccmmn — 38,7%.

B cpeaHem 38,7%

49%
42%
I i7cy7% _____ 32 %7%35%I ______________________ 33%___38% _35%  36% 33% 37%
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NcTouHuK: Data Insight coBmecTHo ¢ PIMSolutions, leorpadus goctaBku nHTepHeT-marasmHos, 2019 — datainsight.ru/PP-DeliveryRussia2019 V DA
PIM TA

SOLUTIONS insight


http://www.datainsight.ru/PP-DeliveryRussia2019
http://www.datainsight.ru/PP-DeliveryRussia2019
https://pimsolutions.ru/parcels.html?utm_source=link_banner&utm_medium=link&utm_campaign=link_banner_data-insight-logo

8 / [loctaska B lB3: ponu Ha pbiHKe

MB3 1 noctamaTtbl OCTAlOTCA CaMbIM NONYAAPHbIM KaHaNo0M A0CTaBKU. [1o oueHKe Data Insight, B8 nepson nonosmHe 2020 yepes

[MB3 1 noctamaTtbl 6b1710 nony4yeHo 68% Bcex nocbinokK. Jinaep poiHKa, Wildberries, aoctasnaet yepes B3 90% Bcex NOCbINOK.

2020H1
2019
B 00 ABepU W MB3 1 noctamaTtbl NOrMCTUYECKUX KOMMAHNI M [1B3 1 noctamaTbl mara3nHos (6e3 \WB) M [1B3 n noctamatbl WB
UcTouHuK: Data Insight, JTornctuka ans snektpoHHoi Toprosaun, 2020— http://logistics.datainsight.ru/logistika-dlya-elektronnoy-torgovli DA

TA

insight


http://logistics.datainsight.ru/LogisticsOpinion2019
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8 # [locTaBKa KpynHorabapwura:

OLUEHKa cermeHTa n ocobeHHocTH

Mo oueHKe Data Insight, poccumnckme marasmubl otnpasunu B 2019 roay 24 mnH NocTtaska KIT, 2019

3aKa30B TaXenee 10 kr u 7 mnaH 3aKa3os Taenee 30 Kr.

24 mnH

OcobeHHOCTM A0CTaBKU KpyrHorabapuTa:

1.

K noctaBke KpynHorabaputa He NPMMEHUM OAUH U3 OCHOBHbIX TPEHA0B — A0CTaBKa B
NYHKTbl BblAa4yM M NOCTaMaTbl.

IoctaBka KI'T — KomnneKcHaAa ycayra. [lna Hee CTAaHOBATCA Ba*KHbl OTAe/IbHble YacTu
npouecca — NMapKoBKa, pa3rpyska, nogbem Ha aTa*K. M3-3a 3TOro BO3HMKAKOT HOBbIE
TpeboBaHMA KO BCEM Y4AaCTHMKAM AOCTABKMU.

Ona npoctaBku KI'T akTyanbHbl AONOAHUTENbHbIE YCAYrK. Hanpumep, BbIHOC CTapowu
mebenn n TeXHUKKU, nogkntoyeHmne, cbopka, ytunmlaumsa ynakoskm. Cemyac B 60NbLLINHCTBE

C/ZliydaesB Nnorynateanm AorosapmBatoTCA 06 3TOM cCamOCTOATENbHO.

/ MJH

Mpu paboTe ¢ pasHbIMM TPAHCNOPTHbIMMU KOMMNAHUAMM BO3pPacTaeT 3HaYMMOCTb
TEXHUYECKUX PeLLleHU, KoTopble NOMOryT NnoaobpaTb ONTUMaAbHOroO NapTHepa A
KaXJ0ro KOHKpPeTHOoro rpysa.

J10CTaTOYHO YacTo KPynHOrabapuTHbIe rpy3bl HE TOJIbKO BobLUME U TSXKeble, HO U

AOPOrmne. HOBTOMy Malra3mHam nNpmnxoauTca CTpaxosdTb NEPEBO3KU U AYMATb O TOM, KaK

n3bexaTb XULLLEHWN. > 10 Kr > 30 Kr

NcTouHuK: Data Insight, JlocTtaBKa KpynHorabapuTtHbix ToBapos, 2020 — http://logistics.datainsight.ru/content/Logistic_DI_KGT 2020 DA

TA

insight


http://logistics.datainsight.ru/LogisticsOpinion2019
http://logistics.datainsight.ru/content/Logistic_DI_KGT_2020

TOBAPHbIE KAaTEeropmuun

[MoMmnmo Kateropuit ¢ 6onblION A0NEN KpynHOrabapuTHbIX [ToKa3aHbl KaTeropmm ¢ HanbonbLLIMM KOIMYECTBOM 3aKa3os oT 10

3aKa30B, BK/1a4 B A0CTaBKY RI'T BHOCAT KpynHble Kateropum, Kunorpamm. KoamyectBo MeCT BO MHOTMUX KaTeropuax He
B KOTOPbIX AarKe Hebobluad A0NA COOTBETCTBYET OONAbLLOMY coBnagaeT C KOAMYeCTBOM 3aKa30B — TO eCTb Ha OAWMH 3aKas,

KonnyecTtBy 3aka3oB. Hanpumep, «dnektpoHuKa» (2% KIT), coAeprKalinm KpynHorabaput, NpMxoanTca HECKOIbKO MECT.

«ToBapbl Ansa geten» (7%), «Tosapbl ans oduca» (2%). KonuuecTBo 3aKa3oB 1 mecT no Kateropuam (ton-10):

Kateropuu c Hanbonblueit aonei KpynHorabapura: TosapHas Ronuyectso AonA ot Beex ey Y Y E e
aTeronUs 3aKa30B 3aKa30B ecr
LUMHbI N ANCKU P oT 10 Kr B CYyTKM 6onee 10 Kr
ABTO3anuyacTu 14 300 23% 21 450
i MeBe Me6enb 14 300 23% 57 200
cemonth 10 700 17% 16 050
@ TOBapbl 419 PEMOHTa U CTPOUTENbCTBA pouTen
LLIMHBbI U AUCKMU 6 000 10% 24 000
5 UHCTpYMEHTbI 4 800 8% 4 800
(M) CNOPTUBHbIN UHBEHTAPb 5
NEeKTPOHUKA U 3 000 cos 3 000
TeXHMUKa
Q obopynoBaHue ansa busHeca
ToBapbl Ana peteun 2 900 5% 4 060
DA
TA

insight
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8 4 dyndunmenr:
anHamMmuka, 2018-20

15 mnpa pybnen n 65 maH otnpaBaeHNN — oueHKa pbiHKa dpyndmuamedTta B 2019 roay. 27,5 mapa. pybnen n 109 maH
oTnpaBneHnn — nporHo3 Data Insight Ha 2020 roa,. Poct B 2020 roay no cpaBHeHUto ¢ 2019 coctasun 40%.

KoanyectBO NOCbINOK 33 ABa roaa nameHmnocb Ha 165%, CAGR — Ha 63%.

N3meHeHue 3a ABa roaa

109

OueHKa pblHKa pynduameHTa™

27,5 mnH pyo.

M Kon-Bo oTNpaBAeHUN

0 :
5 pO o , NOCbINOK, MJTH
15 mnH pyb.
- —/lonA NoCbIOK,
OTNpPaB/IeHHbIX
dyndmunmeHTonepaTopa
: MW, OT BCEX OTNPaBAEHMNI
2019 2020 i 2018 2019 2020

*OueHKa pblHKa BKAOYaET GyNPUAMEHT ANA UHTEPHET-MarasnHoB 1 Moaeib PaboTbl C MapKeTNAeMncamMun, NPU KOTOPOIM TOBapPbl Pa3MELLLAOTCA He Ha CKiaae

mapkeTnaenca (FBS). OueHKa He BKtoYaeT cobcTBEHHbIM GyNDUAMEHT MapKeTN/IenCcoB, Koraa ana npoaaxu Ha bepy (AHaekc.Mapkete), O3oHe nnun Wildberries DA

Mara3nHbl U NPON3BOAUTE/TN PA3MELLAIOT TOBAPbl HAa UX CK1IadaX, MOTOMY YTO 3Ta MOAEJ/Ib HE NMO3BOJIAET pea/in3oBblBaTb NPOAYKLUUIKO MO KakKMm-nmbo APYIMM KaHa/1aM. TA

UctouHumk: Data Insight, dyndunnmeHT gna nutepHet-toprosnm, 2020 — http://logistics.datainsight.ru/fulfilment-dlya-internet-torgovli-2020 insight


http://logistics.datainsight.ru/LogisticsOpinion2019
http://logistics.datainsight.ru/fulfilment-dlya-internet-torgovli-2020

8 4 dyndunmenr:
POCT NOKa3aTteneun: KJAIMeHTbl, COTPYAHUKN, MOLLLHOCTI

MaKcrmanbHaa MOLWHOCTb (KOZIMYECTBO 3aKa30B, KOTOPOE onepaTopbl CNOCOOHbI OTrPy»KaTb 3a AeHb) NO cpaBHeHuto ¢ 2019
Bblpocna Ha 14%, 3a cyeT 3anycKa HOBbIX MNAOLLAAEN N PA3BUTUA cyLLecTBYOLWMX. [Mpn pocTe pbiHKa Ha 40% 3TO 03HAYaerT, 4YTo

3dMadC eMKOCTU YMEHDbLUWNJICA.

KnaneHTobl COpr,LI,HMKM MaKcrmanbHble MOLWHOCTU
+19% +9% +12% +25% +13% +24%
2018 2019 2020 2018 2019 2020 2018 2019 2020
NcTouHuK: Data Insight, dyndunmeHT ans nHtepHet-toprosnun, 2020 — http://logistics.datainsight.ru/fulfilment-dlya-internet-torgovli-2020 DA

TA

insight
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=(0/\') 4
. PaboTa c MapkeTnnencamum EXPRESS

-7

. Ynob6Hbie popMaTbl onnaTbl CTOMMOCTM 3aKa30B: KapTou U
HaZIMYHbIMM

——

=N , , -
- Pa6ota c MapKupOBaHHbIMM TOBapaMm («YecTHblit 3HaK»)

- YnobHas I T-uHTerpaums u nepcoHa

g

. BoamoxHocTb noanucaHus SL \ Moanepskka nonyyarteneii: OHNANH-TPEKUHT,
‘ : 'n pocraeke (sms/ Viber),

SOty

S S ¢

HbIX TUNOB TOBAapOB: OA@XAa U 0byBb, TOBapbI AN
e, eKTPOHUKa, oBeIMpHbIe usaenunsa n np.

________

. l'n6|(uﬁ H360pnon“onnmenhéﬁlx ONUMN: HaCTUYHDbIN Jloructuka Bosepara

BbIKYN, NPUMEPKa, HAIOXKEHHDINM NAATEX 1 Np.

*Mpun 3aknoyeHnn gorosopa Ao 30.06.2021. Ckuaka AencTByeT B Te4eHuMe roga ¢ MoMeHTa opopmMneHmna gorosopa. **MNo Mockee | =
Ona nony4dyeHus ocobblix YCNoBUIA Ha A0CTaBKY Npu odpopMneHnmn AoroBopa Yepes CanT HY)XXHO BbibpaTtsb onyuio «ECOM 2021».
Mpu o6WeHnmn co cneymanuctamMm KoMmnaHmm no tenedoHy: +7 (495) 785 44 78 (no6. 70249; nob. 70234) unu nourte siqpost@ponyexpress.ru HY)KHO Ha3BaTb NPoMo-cnoso «<ECOM 2021».
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[eorpaduna pbiHKa
eCommerce

* [eorpadua AOCTaBKMK

* [eorpadua oHNaNH-3aKa30B

*  KonunuyectBo OH/M1aMH-3aKa30B HA OAHOIO KUTENS
* CpepnHee Bpems AOCTAaBKU B KPYMHbIX ropoaax

*  PaccTosHue, npoxoammoe 3aKa3om

* [eorpaduma AOCTaBKU: CPaBHEHME KPYMHENLLUNX

ropooB




9 4 leorpadma focTaBKM: NYHKTbI Bbigauu 3aKa3a no 81
depepanbHbiMm oKpyram Poccun

Bcero Ha Tepputopum Poccnm HacumutbiBaeTca bonee 46 TbiCAY MYHKTOB BblAauyM 3aKa30B.

bonble Bcero MNB3 HaxoauTca B LleHTpanbHom PO — cBbiwe 17 TbicAY, YTO cocTaBnsaeT 38% OT BCEro KoanM4yecTsa.

Aonun MB3 no 0 PacnpeaeneHve NB3 no ®0, Tbic. WT.

Q
q L-—
B
| ’
;
7=
B LleHTpanbHbIN W MpnBOMIKCKUN
B CeBepo-3anaaHbin M HOKHbIU
B YpanbCKuu Cnbunpckmm
B /[lanbHeBOCTOYHbIN M CeBepo-KaBKa3cKum
UctouHunk: Data Insight coemecTHo ¢ PIMSolutions, Feorpadua aoctaBku nHTepHeT-marasnHos, 2019 — datainsight.ru/PP-DeliveryRussia2019 P DA
PIM TA

SOLUTIONS insight
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9 / leorpadma pocraBKu: 82
pacnpeaeneHue no obnacram Poccuu, ton-15

Ha ton-15 obnacten npuxoantca 61% ot scex MB3. Jingepamun no Konmdectsy MNB3 asnatotca Mocksa n MockoBcKaa obnacTb,

Ha HUX Npuxoantca 24% Bcex NYHKTOB BblJayM 3aKa30B..
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UctouHunk: Data Insight coemecTHo ¢ PIMSolutions, Feorpadua aoctaBku nHTepHeT-marasnHos, 2019 — datainsight.ru/PP-DeliveryRussia2019 P DA
PIM TA

SOLUTIONS insight
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9 # leorpadua oHnamH-3akasos, 2020 83

PacnpeneneHmne oHnanMH-3aKa30B NO KPYMNHbIM ropogam

Yoda, Mepmb, Bonrorpag, Omck

Camapa
BopoHeXK

15 ropoaoB-MUN/IMOHHUKOB N 2 KPYMHbIX

KpacHoapck Mockea ropoaa (TromeHb 1 KpacHoaap)

TromeHb
obecneuynBatoT 3aka3 47,4% Tosapos

Hu»Hun Hosropona

E R 31EKTPOHHON Kommepumun. Koanyectso

3dKad308B, CAEJ/IaHHbIX B CpeaHNX 1

KasaHb
HebobLNX ropoaax Poccuun, Bcero Ha
Hosocnbupck
HECKOJIbKO MPOUEeHTOB BbllLlEe KO/IN4YecCTBd
YenabuHckK
3dKad308B, CAE/IdHHbIX B TrOpOA4ax-
ExaTepuHOypr MWNNTNOHHUKAX.
CaHkT-leTepbypr
KpacHoaap
* NMoKa3aHbl 4ONM OT BCeX OH1aMH-3aKa30B 3a 2020 ropa, V
NcTouHuK: Data Insight coeBmecTtHo ¢ PIMSolutions, Neorpadus goctaBkn MHTepHeT-marasnHos, 2019 — datainsight.ru/PP-DeliveryRussia2019 PIM ?ﬁ
SOLUTIONS

insight
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9 /4 KonnyectBo OHNaWH-3aKa30B Ha OAHOTO XXUTenn

KoanyecTtso UHTEPHET-3dKa30B HAa OAHOIO XXUTEJA (BKI'II-OHaﬂ

neHcnoHepos u aeten) B 2020 rogy. B cpeaHem Ha KaxXaoro

21,0
POCCUAHUNHA NPUXOAUTCA 5,/ 3aKA30B.
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McTouHuK: Data Insight coBmecTHOo ¢ PIMSolutions, Meorpadua goctaBku MHTepHeT-marasmHos, 2020 — datainsight.ru/PP-DeliveryRussia2019 PIM TA
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9 # CpepHee Bpema A0CTaBKKU B KPYNHbIX ropoaax (B cytkax) E3

B nepsou nonosuHe 2020 roaa no

cpaBHeHuto ¢ 2019 ropom HabnaogaeTca

6 6
yBe/imnyeHue BpeMeHU A0CTaBKM. N B - c 5 1 B B Bs E :
8 H K 5 5 4
A 4
N3-3a pexuma camounsonaunumn yseamymnaca 3 3 B 3 3
POCT 3aKa30B, KOTOPbIN YBE/IUYNA POCT
Harpy3Kun Ha 10rMCTUYECKMEe KoOMNaHUM.
c & & 2 2 z 88 2 & s & 2 & ©&© 8 & 5
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NcTouHuK: Data Insight coeBmecTtHo ¢ PIMSolutions, Neorpadus goctaBkn MHTepHeT-marasnHos, 2019 — datainsight.ru/PP-DeliveryRussia2019 V DA
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9 ¢ PacctosaHue, npoxoaumoe 3aKkasom (Km) 86

Bonblle npoxoaAT 3aKasbl, MayLLMe K nokynatento n3 Cubmpu; meHblLe BCEro — K NOKynaTenam mn3 ueHTpanbHom Poccun. 3akasbl,
naywme oo Cnbupmn, npoxoaaT pacCcToOAHME B cpeaHem B 3 paza bonblue, Yem 3aKasbl, naywme B ropoga LeHTpaabHon Yyactn Poccuu.
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9 ¢ PaccTtoAaHMe, npoxoaumoe 3aka3som 3a AeHb (Km)

3aKkas, naywmii B Boctounyto Cubmpb NpoxoauT 3a AeHb B 5 pas bosblue, Yem 3aKa3 NoKynaTtensa us esporneickoi yactu Poccuu
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9 4 leorpadma AocTaBKM:
cCpaBHEeHMe KpynHeuwmnx ropoaos
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Konnyectso B3 Ha TbicAYy KUTeneu
[lnhowaab Kpyra nponopumnoHasibHa HacesieHUto ropoa. V DA
NcTouHuK: Data Insight coeBmecTtHo ¢ PIMSolutions, Meorpadus goctaBkn MHTepHeT-marasnHos, 2019 — datainsight.ru/PP-DeliveryRussia2019 PlM TA
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MHTepHeT-marasmHbl

*  KoaunyecTBO Mara3nHOB MO TOBAPHbIM KaTEropmuam

*  MN3meHeHue cTpyKTypbl Ton1000 poccmmnckmnx

UHTEPHET-Malra3anHOB

*  UCTOYHUKM TpadMKa B TOBAPHbLIX KATEFOPUAX

*  PenTUHr OMHMKAHaNbHOCTU PO3HUYHbIX PUTENIEPOB



10 / KonnuectBOo MmarasnHoOB MO TOBAaPHbIM KaTeropmam 90

Ton1000 poCCUNUCKMX UHTEPHET-MArasmHoOB, pacnpeaeseHmne Bblpy4Kkn nNo TOBapHbIM KaTeropmam

Llpyrmne Kateropuwu

KHUrm

D/IEKTPOHUKA N TEXHUKA
CnopT 1 aKTUBHbIX OTAbIX

KocmeTnka n nappromepus

ABTOTOBapbI

[1poAYKTbl NTNTAaHUA

ToBapbl A4N5 340POBbA

ToBapbl 414 AOMA M PeMOHTa
ToBapbl gnAa perteu

Opexxaa n obysb

NctouHuk: Data Insight, mapT 2021 DA
TA

insight



10 # U3meHeHuUe cTpyKTYpbl Ton1000 poccnincKkmx
MHTepHeT-mara3suHos, 2019-20

Cambit 6onblion poct B 2020 roay HabntoaaeTca cpeam marasmHoB Kateropmm «lpoayKtbl nUTaHua» — 249%.

+62%

+65%
+31%
+60% +58% +249%
I I I I ° T 426%  +73%  +60% 499y  +35%
2l sl 0 uE =0 =H =5 =B

JNeKTPOoHUKa  Tosapbl A4nA Opexpa u ToBapbl anA ToBapbl onAa [1poAyKTbI ABTOTOBaApbl KoCMeTUKa u CnopTt un KHuru, Lpyrne
A0OMa U 0byBb neTteun 340p0BbA NUTAHUA nappromepma  aKTUBHbIA  TBOPYECTBO M  KaTeropuu
PEMOHTA OTAbIX X066m

= 2019 m 2020

HaHHble no Ton1000 nHTepHeT-marasnHoBs Poccum DA

NcTtounHumK: Data Insight, mapTt 2021 TA.
insight



10

B TOBapPHbIX KaTeropuax

NHTEepHeT-Mmara3mHbl KHUT OTAMYaoTCA Hanbonbluen 3aBUCUMOCTbIO OT OPraHUYeCcKoro NOMCKOBOro TpaduKka, a 4015 NPAMOTO

TpaduKa BbiLLie BCEro Y YHUBEPCA/IbHbIX MHTEPHET-MarasnHoB U NPo4aBLOB NPOAYKTOB NMUTAHUA.

[lona NCTOYHMKOB TPaPMKa B MarasamHax pa3HbIiX TOBAPHbIX KAaTEropumn

KaTeropus OpraHnM4Yeckni NOUCK [TpAmble o [lnaTHbIM Nnonck  Email Cou. ceTu MeannHas
nepexoabl CCbl/IKam peKknama

DIY 44% 19% 15% 10% 5% 3% 3%

ABTOTOBApPbLI 47% 28% 8% 9% 4% 2% 2%

bblTOBaA TEXHMKA U 3/IEKTPOHUKA 39% 21% 29% 5% 2% 2% 2%

[leTckne ToBapbl 38% 16% 8% 8% 5% 4% 2%

300TOBapbLI 42% 26% 9% 12% 8% 2% 2%

UHTEepHeT-anTeKkun 56% 29% 7% 2% 1% 3% 1%

KHurum 51% 20% 20% 2% 2% 4% 1%

[1poAyKTbl NUTAHNA 33% 31% 10% 10% 7% 4% 4%

CnopTUBHbLIE TOBAPLI 43% 24% 6% 10% 5% 5% 4%

FOBenunpHble nsaennsa 39% 20% 15% 10% 5% 4% 7%
DA
TA

insight


datainsight.ru/PaymentEvolution2018

10 / PeiATUHIr OMHUKAaHA/IbHOCTY 93
PO3HUYHbIX PUTENIEPOB

Data Insight u AWG nccnhegoBanu ypoBeHb OMHMKAHANIbHOCTM KPYMHEULLMX POCCUNCKUX putennepoB. OueHnBanacb «b6ecoBHOCTbY»
OnbITa NOKynaTtesa B He3aBUCMMOCTM OT TOT0, KaK MPOMCXOAUT NpoLecc NOKYNnKu — B opPpnamH-marasmHe, yepes cant, MmobuabHoe
NPUNOXKEHMNE NN MPUN NMOKYNKEe Yepes KOI-LUEHTP.

[MobeanTtenb obLLEro penTuHra

[Mobeantenn otaesibHbIX PEUTUHIOB

PEUTUHI NOKYNaTeNbCKOro OnbITa PEUTUHI onbITa B3aMMOAENUCTBUA C PENTUHI onbITa NONYy4YeHMA 3aKa3a
TEXHO/IOMMAMMU
o
Ty s ee o
M. Cnoptmacrep nevenwiionp 1 @TCKUN MUP [lepeKkpecToK

[lna coctaBneHUA pemTUHra MCNo/Ib30BaJIUCh:
NlaHHblE, NO/IyYEHHbIE B pe3ynbTaTe NCCAe0BaHUSA «TalHbIM NOKYNaTenby;

oueHkM AWG u Data Insight Ha ocHoBe HakoMNEHHbIX AaHHbIX U/MUAK NONYYEHHbIE C MOMOLLbIO COOCTBEHHbIX TEXHO/IOTMYECKUX PeLLEeHUA;

NaHHble MHTEePHEeT-Mara3mMHOB MO CKOPOCTM M cnocobam A0CTaBKM, MHOOPMATUBHOCTU KapTOUeK TOBapa B OHNAAMHe, 06beMy OHNAH-NPOAAMNK; / DA
NaHHble CTOPOHHMX CEPBMUCOB MO OLLEHKAM U KOMYECTBY 3arpy3oK MObUAbHbIX MPUAoXKeHnin, downtime, CKOPOCTU U KayecTBY 3arpy3Kun CTpaHUL, caiTa. AWG TA
’ insight

NcTouHuK: Data Insight coBmectHo ¢ AWG, PeMTUHT OMHMKaHaNbHOCTU KPYNMHENLLNX PO3HUYHbIX pUTeinnepos rnasamm nokynatensa, 2020 — https://omni.datainsight.ru/


https://omni.datainsight.ru/

10 £ PeTUHIr OMHUMKaHaNnbHOCTU: TON-10

. Pentunur PenTunHr onbiTa y
y O6wumn . PEeMTUHT onbITa
Ne KomnaHuA Caut KaTteropwua . NOKYNaTeNbCKOro B3aMMOAEWUCTBUA C
PeATUHT noay4yeHus 3aKasa
onbITa TEXHO/IOTUAMMU

1 M.Bupeo mvideo.ru INEeKTPOHUKA N TEXHUKA 26,88 3,13 12,75 4,0

2 Adidas adidas.ru CnopTUBHbIE TOBapb 26,68 6,58 13,35 5,3

3 Bce MHCTpymeHTbl Vvseinstrumenti.ru ToBapbl AnA AOMa U PEMOHTa 26,48 6,50 12,35 5,6

4 CnopTtmacrtep sportmaster.ru CnopTUBHbIE TOBapPb 26,17 3,79 11,75 4,1

5 MNeTpoBuny petrovich.ru ToBapbl 4N AOMa U PEMOHTA 26,13 3,25 11,50 4,4

6 Re-Store re-store.ru INEeKTPOHUKA N TeXHUKA 26,11 /7,86 11,25 5,5

7 DNS dns-shop.ru INEeKTPOHUKA N TEXHUKA 25,80 8,13 11,05 4,6

8 SUNLIGHT sunlight.net YKpaleHusa, yachbl 25,40 /7,65 12,00 4,8

9 Komyc komus.ru ToBapbl Ana odpuca 24,89 3,29 12,35 2,8

10 MepeKpecToK vprok.ru MpoAyKTbl NUTaHMA 24,82 8,17 9,15 6,0
McTouHuK: Data InsightcoeBmectHo ¢ AWG, PEUTUHT OMHMKAHANIbHOCTU KPYNHENLIUX PO3HUYHbIX pUTENNEPOB rNasamm nokynatensa, 2020 — / DA
https://omni.datainsight.ru/ AWG TA

insight
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https://get4click.ru/?utm_source=data-insight&utm_medium=organic&utm_campaign=datag4c

i \
OHNAUH-NNATEXMN
B eCommerce

*  Cnocobbl onaaTbl B 9N1EKTPOHHOM KOMMEPLUK
*  [lpanBepbl pOoCTa OHNAUH-NATEKEN

*  OHNanH-nNAaTEXW: ONbIT NOKYyNnaTeneu

*  CTpyKTypa nnaTexeu no cermeHTam

* Bbibop npoBanaepa: npuoputeTbl bUHeca

*  OnumMu NnaTexkemn, BaxHble ana busHeca




11 B 3/1IEGKTPOHHOU KOMMeEpPLUM

OnbiT 6U3Hecos OnbIT NOKynarteneun

BonbwnHCTBO BU3HECOB NOAK/IOYAOT OnNaaTy 6AaHKOBCKOM 5 5 5
NOKynaTtenem oniavymBatoT OaHKOBCKOW KapTou

w A Ay ~ — (o) v Y
KapTon Yepes NpAMon 6aHKOBCKUN 3KBAUPUHT — 56%, OHNaMNH (B MOMEHT 3aKa3a Ha CanTe UIN B MPUIOKEHUMN).

naaTe)XHble wak3bl —37%. [onysipHbl TaKKe 3/1eKTPOHHbIE

AEHBbIN U TOKEHU3NPOBAHHbIE MeTOAbl OMNJiaTbl. .
NnoRrynatenen onnavymnBakoOT 3aKd3 HaJIMHMHbIMU MPU

noydyeHunmn.

Buabl NOAKAOYEHHbIX MaaTEXen

B [Tpamon 6aHKOBCKUM SKBAUPUHT

[naTexHble Wto3bl -I \ NOKynatenem oniavymBatoT OaHKOBCKOW KapTou

MnaTexu oHnaiiH (kapTa) SO 37% ®

op1anH, TO eCcTb NPM NONYYEHUM 3aKa3a.

INEeKTPOHHblIe AeHbIM 29%

Cpeaun gpyrmx metoaos onnatbl (meHee 50% oTBeTOB): OMN/1aTa Yyepes
ToKeHn3npoBaHHble METOAb!

27% KNNEHT-6aHK, 3/1eKTPOHHbIN KolleneK, MoObuabHble NAaTeXKHble CUCTEMbI,
onnatbl (Google/Apple Pay)

TEePMUHaNbl, CUCTEMY DbICTPbIX NAATEXKEMN, ONJATA KPUNTOBAOTOMN.

UcTouHuK: Data Insight coBmectHo ¢ RBK.money, OHnalH-NAaTexKn B UHTEPHET-TOProsae rnasamm oHnamH-busHeca, 2020 — RBK. DA
datainsight.ru/sites/default/files/DI_RBKMoney OnlinePayments_Business2020.pdf money TA_ )
Data Insight coBmecTtHo ¢ RBK.money, OHnaH-naaTexku rnasamm nokynartenei, 2020 — datainsight.ru/sites/default/files/DI RBKMoney OnlinePayments2020.pdf nsigh


https://datainsight.ru/sites/default/files/DI_RBKMoney_OnlinePayments2020.pdf

11 4/ CrpykTypa nnartexkeil Nno cermeHTam

[MpaKTU4eckn Be3ge BeAyLlyo POJb UTPatOT OHNAMH-NAATEKN KapTOM.

Hanbonee cnnbHO BblAENAOTCSA NOKYNKa bunetos, oHNaNH-06pa3oBaHMe, KpeanTbl, MOANUCKA Ha CePBUCHI U MOBUAbHAsA CBA3b.

OHnanH-obpa3oBaHme

Ycnyrn ana...

bunetbl Ha...

OHNanH-Urpbl
Kpeautsl

[lockn o6bABNEHUN
[Toanuncku

HKKX

MobunbHaa cBA3b
TaKkecu

ABuna 1 /0 6unetnl
Typnam

[oTOBaA eaa

NHTepHeT-marasuHbl

NcTtouHmK: Data Insight coBmecTtHo ¢ RBK.money, 2020. OHnanH-nAaTeXn rnasamu NnoKynaTenen,
https://datainsight.ru/sites/default/files/DI RBKMoney OnlinePayments2020.pdf,2020

» KapTta oHnauH
KapTta opnamnH

" DNEeKTPOHHbIN KOLLEenéK

B MobunbHble NNaTEXHbIE
CUCTEMDbI

W Hanu4yHble

B /IHTepHeT-6aHK

B Cnuctema ObICTPbIX N1aTeEXeN

TepmuHansl

B KpMNTOBAaNKOTA

DA
TA

insight

RBK.

money



https://datainsight.ru/sites/default/files/DI_RBKMoney_OnlinePayments2020.pdf,2020

11 4/ OHnavH-NAaTeXU: ONbIT NOKyNnaTeneun

Mpun BblbOpe cnocoba onnaTbl NouTn 80% NoKynarenem CMOTPAT Ha pa3mep Komuccum, 418 25% 13 HUX KOMUCCUA — NepBOoe, Ha YTO OHM 0bpaTAT

BHMMaHME NMpPo NoKynkKe. [Mpu NpUHATUN PELLIEHUA O NOKYMNKe 60NbLUMHCTBO NOKYNaTenem cMoTpAT Ha yao6cTBo onaaTbl — 75%.

Mpwu BbIBOpe cnocoba nnaTerka Nnokynatenn obpallatoT BHUMaHMWe Ha: MNPy NPUHATUM peLleHnA O NOKYNKe NnoKynatenu obpaLaroT BHUMAHME Ha:
B nepByio ouepeab Bo BTOpYIO ouepesb Nnatexu: yoobHoit cnocot |GGG 75%
Pasmep KOMMCCUM 259 539 Nnatexu: 6esonacHocts | 56%
) Nnatexxun: ckopoctb nposeaeHns [N 24%
3alLULLEHHOCTb AAHHbIX 21% 43%
Cknaka [N 41%
Ya06cTBO NONO/IHEHUA 17% 38%
Kowbex I 19%
CkopocTtb npoBeAeHUA 14% 41% NocTaska: 6ecnnatHas [ 45%
KonuuecTso aeiicTBuii 7% 23% [ocraska: ckopocTo [N 20%
3aWnLLLEHHOCTb AaHHbIX BaXXHa Ana 64% nokynatenen:y 41% ectb Ypo6cTtBO cnocoba onaaTtbl M 6€30MacHOCTb N1aTeKa BAUAIOT Ha
CYMMa, KOTOPYIO OHWM He CTaHYT NpeBbIwaTh B Lenax 6e3onacHocTu peLleHne O NOKYMKe CUAbHee, YemM CKMAKU unm becniaTHan A0CTaBKa.

NcTouHuK: Data Insight coeBmecTtHo ¢ RBK.money, OHnanH-nnaTteXun rnaszamum nokynatenen, 2020 —
datainsight.ru/sites/default/files/DI RBKMoney OnlinePayments2020.pdf

RBK. DA
mMoney TA

insight


https://datainsight.ru/sites/default/files/DI_RBKMoney_OnlinePayments2020.pdf

* Ha npaBax peKknambl
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eWave

— BeaAyWwunn rnobanbHbI NHHOBATOP B 061aCTU 3N1EKTPOHHOU KOMMEPLIMN,
KoTopomy aosepsatoT bpeHabl muposoro yposHA (Nike, Canon, L'Oréal n gp).
KomnaHua oka3biBaeT B2C 1 B2B 6mn3Hecy wmnpovanwmnim CnekTp ycayr B chpepe oHNan

TOPros/in n ULMPPOBON TPAHCHOPMALLUM.

YHUKanbHbIN noaxon kKomnaHun eWave coyetaeT B cebe: co3aaHne UCKIIYNTENBHOIO KIMEHTCKOrO OMbiTa, HACTPOMKY PA3NNYHbIX
KaHa/NoOB NpPoOAa*K B €AUHYI0 3Kocuctemy, OPULMANBHO MPU3HAHHBIA BbICOKMM NpodeccmoHannsm B 061acTU KomMmepuun,

KOHCANTUHI MO YMNPaB/AEHUID U COMPOBOXKAEHME U3MEeHeHUM B Ou3Hece, MHAMBUAYANbHbIA NOAXOA K OOCNYXMBAHUIO W

noagaepXkKe KAIMeHTOB, ob61a4HblE peweHUnA C NOCTOAHHbIMU 6I/I3H€C-I/IHHOBaLI,I/IFIN\I/I.

KomnaHna ocHoBaHa B 2009 roay uM HacymTbiBaeT ceroaHa 6onee 4vem 280 COTPYAHUKOB MO BCeEMYy MUpY. ABnAAcCb
CeEPTUPUNLMPOBAHHBIM NapTHEpPOM NaaTPopM KopnopaTmBHoro Knacca — Salesforce Commerce Cloud, Adobe Magento Commerce

n apyrmx APIl-6asmpyrowmxca mn Headless Commerce peweHut, eWave nomoraeTr K/AMEHTaM C€O034aBaTb KOHKYPEHTHOe

NPEeNMYLLLECTBO, B OCHOBE KOTOPOIO JIEXUT 3/IeKTPOHHAA TOPross.

DA

ewave.com/ru ewave.com Tﬁigm


http://ewave.com/ru?utm_source=datainsight&utm_medium=referral&utm_campaign=DI_eCommerce2020
https://ewave.com/?utm_source=datainsight&utm_medium=referral&utm_campaign=DI_eCommerce2020
http://ewave.com/ru?utm_source=datainsight&utm_medium=referral&utm_campaign=DI_eCommerce2020

/O vomnanum Getdclick

Getdclick — cepsuc gna npusnevyeHna 1 MoHeTU3auum TpadmKa 1 3aKa3os. g et

3a nocneaHun roa mbl Bbipocaun B 5 (1) pas n npogonkaem akTUBHO pa3BMBaTbCcA BmecTe ¢ Ecom, K Ham npncoeamHUANCL HOBbIE
bpeHabl: CAEK, Aetmup, OPl nnatdpopmbl, COepmapkeT, Braun, MNMepekpecTtok, Profi, MeTpo n mHorne apyrme — Bcero y Hac Tenepb
bonee 130 knneHToB. Getdclick ycnewHo paboTtaeT Ha pbiHKe bonee 8 ner.

Kpome BbICOKOKOHBEPCOHHOro TpadunKa ot bpeHa0B, CeEpBUC pacnosiaraeT YHUKanbHbIM TPaPUKOM € KaccoBbix HekoB OP /1. Cenyac mbl
paboTaem c nATbio napTHepamu: Nnatpopma OP/, NMepsasa OP/[], Takcmkom, Apyc n OP/1.py.

B saTom roay cepsuc Boinrpan nepsyto npemuto «bonbiomn O60poT-2020» B HOMUHAUKUK « TpaPUK N nnaoreHepaLma»

[locTUXeHuna 3a nocneaHnn roa;:

1. TpaduK 1 3aKasbl — pocT B 5 pas

2. KAuneHTbl — pOoCT B 2 pa3a

3. CpeaHun vyek — poct bonee 10%

4

KoHBepcua U3 BUSUTOB B MOKYMNKKU — pocT bonee 73%

DA
getdclick.ru TA

insight


get4click.ru
https://get4click.ru/?utm_source=data-insight&utm_medium=organic&utm_campaign=datag4c

4 O komnaHum PickPoint

PickPoint — npoBangep NOrmMcTMYECKMX ycayr NOAHOro UMKANa

ANA AOCTAaBKM OHMIAWH-3aKa308.

Q PickPoin

Ha Ha4ano 2021 nocnegHasa muna PickPoint Bkntoyaet B ceba 13 500 noctamaTtos m [1B3. CeTtb PickPoint obecneunsaer

OH/1aNH-MOKyNaTenen NOJIHbIM KOMIMJIEKCOM DECKOHTAKTHbIX CEPBUCOB A5 NOJIY4EHUA U ONNATbl 3aKA30B, A TaKKe
BO3BpaTa Henoaoweawmnx Toeapos. B nekabpe 2020 rona PickPoint 3anyctnn C2C-cepsuc PickPoint Box, c nomoLbto
KOTOPOWM YacCTHble Mnua U Manbi BU3HEC OTNPaBASAOT CBOU MOCLINKKU Yepe3 NocTamaTbl NO BCEW CTPAHE.

[Tonb3oBaTenbckada 6a3a PickPoint HacumuTbiBaeT 13,5 M/IH yenoBek.

K cetn PickPoint noakntoueHo 6onee 10 Tbicay oHnanH-putennepos. PickPoint — nnoHep poccnMmnMcKoro pbiIHKka NOCTamaToB,

B 2010 roay yCTaHOBUBLLUWM MEPBbIN B CTPAHE TEPMUHAN.

DA
pickpoint.ru TA

insight


http://bit.ly/3qV6O31
pickpoint.ru

J O komnaumm PONY EXPRESS

PONY EXPRESS — yHMBepcanbHbIM NOTMCTUYECKNIN OnepaTop. EX‘ RESS

28 netT KomnaHuAa ycnewHo peanmnsyeT NPoeKTbl B 06/1aCTM NOYTOBbLIX YCAYT M SKCNPEeCcC-A0CTaBKMY,
rpy3onepeBo30K U CKAAACKOU NOTUCTUKU, ANHAMMUYHO pa3BUBAET TPAHCIPAaHUYHOE U MY/IbTUMOAA/IbHOE
HanpaB/eHune, cneynanm3npyeTca Ha Co3a4aHNMMN MHAYCTPUANBHbLIX PELUEHNN AN Pa3HbIX CEKTOPOB 3KOHOMMUKMW.
CerogHa komnaHua obcnyxusaet bonee 40 000 HaceseHHbIX NYHKTOB B bonee yem 220 cTpaHax (M TepputTopmaAx)
MUpa.

B unppactpyktype PONY EXPRESS 138 akcnpecc-ueHTpoB (cobcTBeHHbIe duUnmasnbl U NpeacTaBUTENbCTBA).
KnneHtam agoctynHo 6onee 7 000 napTHEPCKUX MYHKTOB BblAayMu.

Obuwasa naowanb TEPMMUHANOB U CKAaaos coctasnsaeT 77 600 KB.M.

B aBTonapKke komnaHuu 6onee 1 300 aBTomobunen.

B wrtate — 6onee 4 000 coTpyaHUKOB.

E)xerogHo KomnaHuna obcnyxunsaet 6onee 11 maH oTnpasBaeHUN.

DA
ponyexpress.ru TA

insight


http://www.ponyexpress.ru/support/servisy-samoobsluzhivaniya/contract/?utm_source=email&utm_medium=referral&utm_campaign=data+insight&utm_content=landing+page&utm_term=data+email
ponyexpress.ru

AHpekc MapuwpyTtusauma

— cucTema ana pelleHus 3aaad

F———————— 1] ] '(o\{ = o] 1T o)A NG NV

UX BblIMOJIHEHUNEM B peXKMMe Pea/IbHOINo BpeMeHMN.

Komy noaxoamt? AHaeKkc.MapLpyTmnsauma nomoraer:

° KomnaHmnam, KOTopble pa3BUBaOT COOCTBEHHYO IOTUCTUKY U XOTAT o BbICTPO NNaHUPOBATb MapLLUPYThI

caenatb ee bonee geweBown, NPO3PaAYHOMN N KAYECTBEHHOMN. o IdPEKTUBHO NCMNOIb30BATb pPecypcCbl

. FMCG-npoussoautTenam, putenay u MUHTEPHET TOProsne, ° YAyylaTb KAMEHTCKUN CEPBUC
TPAHCNOPTHbIM KOMMNAHUAM U KYPbEPCKUM CayKbam. ° KoHTponnpoBaTb BbINOJIHEHME 3aKa308B
Ona CMB u Enterprise: ° YnpoctnTtb paboTy KypbepoB 1 BoaUTENEN
° Mpurogntca aaxke npu HeboablMX 06 beMax AOCTaBKM — ANA 3aperncTpupoBaTbca U NonpoboBaTb — Nerko.
Mmanoro busHeca npeaycCMOTPEH OTAE/IbHbIM MHTEPDENC U cneLnanbHble [Mepsble 14 aHen — HBecnaaTHoO.

TapuUdbl.

. KpynHble KomnaHuu nonb3ytotca APl ¢ nogpobHowm

NOKYMEHTaLMeN U BOSMOXHOCTbIO BCTPOUTb NPOLLEeCC MapLlpyTU3aLUmm B

CBOU BHYTPEHHME CUCTEMDI.

DA
yandex.ru/routing TA

insight


https://yandex.ru/routing?utm_source=DI&utm_medium=display&utm_campaign=DI_ecom2020
yandex.ru/routing

NCTOUYHUKM
AAQHHbIX OANA OTYeTa
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NccnepoBaHmAa n aaHHble Data Insight:

Data Insight coBmecTHO ¢ Avito, C2C B pOCCMNCKOM UHTEpPHETE. Data Insight coBmecTtHO ¢ RBK.money, OHNanH-NAATEXN B UHTEPHET-
NHTepHeT-Toprosna mexay YactHbimu anuamm 2020 ; TOProBs/ie rnasamm oHaanH-6usHeca, 2020;

Data Insight coBmecTHO ¢ eBay, PO3HMYHbIWM 3KCMOPT TOBAapOB Yepes Data Insight coemecTtHoO ¢ RBK.money, OHNanH-NAaTeXn rnasamm
nHTepHet, 2020; nokynatenen, 2020;

Data Insight coBmecTHO ¢ PIMSolutions, Neorpaduna aocraBku

UHTepHeT-marasmnHos, 2019; BHELUHUE UCTOUYHUKU®

ba3a aaHHbIX Data Insight 0 poCCMNCKUX MHTEPHET-MarasnHax; The World Bank. 2020

Data Insight, Jloructnuka ana anekrpoHHowu Toprosnamn, 2020;

International Telecommunication Union (ITU), 2020;

Data Insight coemecTtHO ¢ Delivery Club, 3HaueHne goctaBku ansa

Accenture report on Cross-Border E-Commerce, 2020;

pectopaHHoro busHeca, 2020;
Mediascope: Ayantopua nHtepHeta, 2020;

Data Insight coBmecTHO ¢ Ozon, UccnhepoBaHue «lokoneHune

Mediascope: WEB-Index, 2020
MmunneHmanos B busHece», 2020;

Statista, 2020;

Data Insight coemectHO ¢ AWG, PEMTUHI OMHUKAHA/IbHOCTU

KPYMHENLNX PO3HUYHbBIX PUTEepoB rna3amu nokynarens, 2020; Ecommerce Foundation, country profiles, 2020;

DA
TA

insight


https://datainsight.ru/DI_Avito_C2C_2020
https://datainsight.ru/DI_eBay_Export2020
https://www.datainsight.ru/PP-DeliveryRussia2019
http://logistics.datainsight.ru/logistika-dlya-elektronnoy-torgovli
https://www.datainsight.ru/Delivery_2020
https://omni.datainsight.ru/
datainsight.ru/sites/default/files/DI_RBKMoney_OnlinePayments_Business2020.pdf
datainsight.ru/sites/default/files/DI_RBKMoney_OnlinePayments2020.pdf
https://www.itu.int/en/ITU-D/Statistics/Pages/stat/default.aspx
https://www.statista.com/outlook/243/100/ecommerce/worldwide
https://www.ecommercefoundation.org/free-reports
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/ Kommepueckme nccneposaHma U NPOEKTbI

NccnepoBaHMA PbIHKOB KOHKYpPEHTHbIN aHaNun3

° Pa3mep pbIHKa ‘]i] * KntouyeBble KOHKYPEHTbI: pasmep,
O,0NA PbIHKA

* OCHOBHblIE UTPOKU N NX A0

*  CTpYKTypa pblHKa *  AHa/M3 acCOPTMMEHTa ToBapoB/ycayr
*  OCcHOBHbIe TpeHAbl U bapbepbl pa3BUTUA *  KntoueBble npemmyLlectsa U HeAoCTaTKU
PbIHKa

NccnepoBaHMA NoKynaTeneu KOHCANTUHT

*  AHanu3 noBeaeHUA NoKynaTenemn * Crpaternyeckmnin KoHcanTuHr. PaspaboTtka ctpaTternm

* [lopTpeT noKynaTtena (couaem) PA3BUTUA KOMNAHUN

*  CTmmysibl M Nperpaabl npu Bbibope, NOKyNKe *  MapKeTMHroBbl KOHCAATUHT

M UCNO/Ib30BaHNM TOBapPOB/ycnyr *  AHann3 KOHBIOHKTYPbI PbIHKA

*  AHanun3 busHec-noTpebHOCTEMN KANEHTA

DA
TA

insight



OHNAVH-NNATeXN
B UHTEPHET-TOProene
rnasamm

OHNauH-6M3Heca :

(CRTRABHTLE TEAEKOM i BN, daHTEN- KoM aHAM,
AOCKI 00 LARMNEHMA K
NPOGECCMOHANLHEIE YOTYTM, TAKCH)

bt
Rismape. 2021

OHNAUH-NNATEXUN B UHTEPHET-
TOproBs/ie rna3amm oHnanH-bu3Heca

2020

JloructukKa ana sneKTpoHHOU
Toprosau, 2020

/ Ny6anuHbie ncchepoBaHUA

.....

KTO MNOMOXXET
NPOOABATb HA OZON

¥ eMa ANS cennepos

JKocuctema MmapKeTna1emcos:
Ozon, 2020

PO3HWYHB A

IKCTIOPT
TOBAPOB

Yepe3 MHTEpHET

2020

PO3HU4YHbIU 3KCNOPT TOBApPOB
yepes nHTepHert, 2020

IAB Russia Digital Advertisers
Barometer, 2020

PbiHOK C2C
OHJIaVH-TOProOBAU

MHTepHeT-TOproeasa Mexay YacTHbIMW NMLIAMK

TA cmenoc 23 Avito 2020
nsight

PbiHOK C2C OHNaNH-TOProBAM,
2020

DA
TA

insight


http://www.datainsight.ru/socialcommerce2018
http://www.datainsight.ru/eBayCrossborder2018
http://www.datainsight.ru/iabbarometer2018
http://www.datainsight.ru/iabbarometer2018
http://www.datainsight.ru/iabbarometer2018
https://datainsight.ru/DI_eBay_Export2020
https://www.marketplaces.datainsight.ru/
https://datainsight.ru/IAB_Barometer_2020
https://datainsight.ru/DI_Avito_C2C_2020
http://logistics.datainsight.ru/logistika-dlya-elektronnoy-torgovli
http://logistics.datainsight.ru/logistika-dlya-elektronnoy-torgovli
https://datainsight.ru/IAB_Barometer_2020
https://datainsight.ru/DI_Avito_C2C_2020
https://www.marketplaces.datainsight.ru/
https://datainsight.ru/DI_eBay_Export2020
http://www.datainsight.ru/iabbarometer2018
https://datainsight.ru/DI-RBKMoney-2020_Segments_Telecom_Fintech_Marketplaces_Taxi
https://datainsight.ru/DI-RBKMoney-2020_Segments_Telecom_Fintech_Marketplaces_Taxi

4/ Ny6anuHble oTyeThbl: TOBapHbIe KaTeropum

PI

Q PickPoint

OHNANAH=-PbLIHOK
TOBAPOB ANs AoMa
U PEMOHTA

OHNaUH-PbIHOK TOBapoB feorpaduma npoaa)X ToBapHOMU feorpaduma npopak ToBapHOMU
ANA AOMA U PeMOHTA Kateropumn: Ogexkaa v obysb KaTteropun: KocmeTtuka

PbIHOK
MHTepHeT-anTex

OHNARH-PBIHOK
CNOPTUBHbLIX TOBAPOB

IVENMIHOS BEDCHMA NCCH

A e avale
A

BERTFLSMANN

D
7

feorpacdma npoaak ToBapHOM OHNaUH-PbIHOK
KaTeropuun: CnopTUBHbIE TOBapbI CNOPTUBHbIX TOBAPOB

PbIHOK MHTepHeT-anTeK 2019

DA
TA

insight


http://www.datainsight.ru/Grocery2018
https://datainsight.ru/Sport2019
http://datainsight.ru/sites/default/files/DIChildren2017.pdf
http://datainsight.ru/sites/default/files/DIFashion-2017.pdf
http://datainsight.ru/sites/default/files/DIMedicine-1H2017.pdf
http://datainsight.ru/Electronics-2017universal
http://datainsight.ru/sites/default/files/DIFashion-2017.pdf
https://datainsight.ru/DI-SAP_DIY2020
https://datainsight.ru/DI-PP-Delivery-Clothes
https://datainsight.ru/DI-PP-Delivery-Cosmetics
https://datainsight.ru/DI-PP-Delivery-Sport
https://www.datainsight.ru/Pharma2020
https://datainsight.ru/DI-SAP_DIY2020
https://datainsight.ru/DI-PP-Delivery-Clothes
https://datainsight.ru/DI-PP-Delivery-Cosmetics
https://datainsight.ru/DI-PP-Delivery-Sport
https://datainsight.ru/Sport2019
https://www.datainsight.ru/Pharma2020

/4 NnaH BbinycKa nccneposaHuin B 2021 roay

TOIM100 pOCCUNCKUX UHTEePHEeT-MarasmHoB

[M1B3 n noctamaTbl

JKOCUCTEMA I/IEKTPOHHOU TOprosamn B Poccmu

CpoO4yHaAa AOCTaBKa
[TocheaHAA MmUNA

DdyndUAMEHT

=ooen b s Y e =

. Jlorncrtnyeckue ycnyrm ana MHTepHeT-marasmHoOB: MHEHUA U

OXnNadaHnNAa KIMEHTOB

0]

. A"ToroBasa nornctmka

9. UHTepHeT-TOprosna B Poccuu

DA
TA

insight


https://www.top100.datainsight.ru/
http://logistics.datainsight.ru/ReportEcosystem2018
http://logistics.datainsight.ru/ReportEcosystem2018
http://logistics.datainsight.ru/fulfilment-dlya-internet-torgovli-2020
http://logistics.datainsight.ru/LogisticsOpinion2019
http://logistics.datainsight.ru/LogisticsOpinion2019
http://logistics.datainsight.ru/logistika-dlya-elektronnoy-torgovli

4 V\CTOYHUMKU AaHHbIX U METOAUKM,
ucnonblyembie DI

Onpocbl Nokynatenem n bu3Hecos

MOHUTOPUHT NOCELLLAEMOCTU MHTEPHET-MAra3nHoOB (AaHHbIe
AHpekc.Pagapa, SimilarWeb v ap.)

MOHUTOPUHI KOIMYEeCTBaA 3aKa30B UHTEPHEeT-
mara3smnHos (6bonee 3000 putennepos)

CobcTBEHHbIE AaHHble MHTEPHET-MarasnHoOB
(bonee 100 putennepos)

ArpernpoBaHHble gaHHble B2b-cepsucos
(noructnyeckmnx, nnaTexkHbix n 1.4.)

AHann3 BbIBOPOYHbIX AaHHbIX MO OHAAUH-NOBEAEHUIO
MHTEPHET-NO0b30BaTeNeN (KKIUKCTPUMbI»)

AHaNN3 KOHTEHTa CanToOB (aCCOPTUMEHT, LLeHbI, OT3bIBbl)

A EOBEBRDDA

CTaTUCTUKA NOUCKOBbLIX UHTEPEeCOB No/sib30BaTe/Ien

DA
TA

insight
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https://yandex.ru/routing/?utm_source=DI&utm_medium=display&utm_campaign=DI_logistic2020%22%20/t%20%22_blank
https://fivepost.ru/?utm_source=datainsight.ru
https://dalli-service.com/?utm_source=data-insight&utm_medium=cpm&utm_campaign=logistics21122020
https://pickpoint.ru/sales/
https://pimsolutions.ru/parcels.html?utm_source=link_banner&utm_medium=link&utm_campaign=link_banner_data-insight-logo

()
Data Insight DA
[lepBoe B Poccuun areHTCTBO, cCneunanmsnpyrouleecs T A

Ha MCCZIeAOBaAHUAX N KOHCAJITUHIE B obnacTtu ' ns ' 9 hT

eCommerce n Apyrmx UHTEPHET-PbIHKOB

HoBoctu Data Insight MOHUTOPUHT e-commerce KOHTaKTbl

Paccbinka nccnepgosanunm Data Data Insight ocywectBnsaer datainsight.ru

Insight Ha nouTy B AeHb Nyb6AMKauum HOBOCTHOWM eXeHeaeIbHbIA MOHUTOPUHT +7 (495) 540 59 06
pblHKa eCommerce a@datainsight.ru

JJononHuUTenbHbl€ KOHTAKTbI
[loanucatbea [loanucaTbes datainsight.ru/contacts



datainsight.ru
mailto:a@datainsight.ru
http://www.datainsight.ru/public?utm_source=presentation&utm_medium=research&utm_campaign=Electronics2017
https://www.datainsight.ru/ecomm_weekly
http://www.datainsight.ru/ecomm_weekly?utm_source=presentation&utm_medium=research&utm_campaign=Electronics2017
https://datainsight.ru/
https://datainsight.ru/contacts

