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1. Ƌ ƶƩƺƻƷǈǂƮƵ ƱƺƺƴƮƭƷƫƩƶƱƱ ƹƩƺƺƵƩƻƹƱƫƩƮƻƺǈ ƺƮƬƵƮƶƻ ƷƶƴƩƲƶ -ƩƸƻƮƳ, 
ƻ.Ʈ. ƱƶƻƮƹƶƮƻ -ƵƩƬƩưƱƶƷƫ, ƺƸƮƿƱƩƴƱưƱƹƼǇǂƱƾƺǈ ƫ ƸƮƹƫƼǇ ƷǀƮƹƮƭǅ ƶƩ 
ƸƹƷƭƩƯƮ ƴƮƳƩƹƺƻƫƮƶƶǄƾ ƺƹƮƭƺƻƫ. Ƌ ƱƺƺƴƮƭƷƫƩƶƱƮ ƶƮ ƫƳƴǇǀƮƶǄ 
ƱƶƻƮƹƶƮƻ -ƵƩƬƩưƱƶǄ, ƺƸƮƿƱƩƴƱưƱƹƼǇǂƱƮƺǈ ƶƩ ƸƹƷƭƩƯƮ ƷǀƳƷƫ Ʊ ƴƱƶư, 
ƵƮƭƱƿƱƶƺƳƷƬƷ ƷƪƷƹƼƭƷƫƩƶƱǈ, ƊƉƍƷƫ Ʊ ƭƹƼƬƱƾ ƶƮƴƮƳƩƹƺƻƫƮƶƶǄƾ 
ƻƷƫƩƹƷƫ ƭƴǈ ưƭƷƹƷƫǅǈ, ƻƩƳƯƮ ƶƮ ƼǀƱƻǄƫƩǇƻƺǈ ƸƹƷƭƩƯƱ ƴƮƳƩƹƺƻƫ Ʊ 
ƭƹƼƬƱƾ ƻƷƫƩƹƷƫ ƭƴǈ ưƭƷƹƷƫǅǈ ƼƶƱƫƮƹƺƩƴǅƶǄƵƱ ƱƶƻƮƹƶƮƻ -ƵƩƬƩưƱƶƩƵƱ.

2. ƑƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶ ǡƺƩƲƻ ƱƴƱ ƸƹƱƴƷƯƮƶƱƮ, ǀƮƹƮư ƳƷƻƷƹǄƮ ƵƷƯƶƷ 
ƷƽƷƹƵƱƻǅ ưƩƳƩư (ƷƽƷƹƵƱƻǅ ƪƹƷƶǅ), ưƩƸƷƴƶƱƫ ƽƷƹƵƼ ƱƴƱ ƺƷƪƹƩƫ ƻƷƫƩƹǄ 
ƫ ƳƷƹưƱƶƼ. Ƌ ƱƺƺƴƮƭƷƫƩƶƱƱ ƹƩƺƺƵƩƻƹƱƫƩǇƻƺǈ ƷƶƴƩƲƶ-ƸƹƷƭƩƯƱ 
ƹƷƺƺƱƲƺƳƱƾ ƹƱƻƮƲƴƮƹƷƫ (ǀƮƹƮư ƹƷƺƺƱƲƺƳƱƮ ƺƩƲƻǄ Ʊ ƸƹƱƴƷƯƮƶƱǈ) Ʊ ƶƮ 
ƫƳƴǇǀƮƶǄ ƸƹƷƭƩƯƱ ưƩƹƼƪƮƯƶǄƾ ƱƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶƷƫ.

3. ƚƻƩƻƱƺƻƱƳƩ ƺƮƬƵƮƶƻƩ ƸƹƱƫƷƭƱƻƺǈ ƸƷ 56 ƱƶƻƮƹƶƮƻ-ƩƸƻƮƳƩƵ, ƫƾƷƭǈǂƱƵ ƫ 
ƛƗƘ1000 ƹƷƺƺƱƲƺƳƱƾ ƱƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶƷƫ ƸƷ ƳƷƴƱǀƮƺƻƫƼ ưƩƳƩưƷƫ ƫ 
2019 ƬƷƭƼ. ƍƴǈ ƸƷƭƺǀƮƻƩ ƳƷƴƱǀƮƺƻƫƩ ưƩƳƩưƷƫ ƱƺƸƷƴǅưƼǇƻƺǈ ƹƮưƼƴǅƻƩƻǄ 
ƹƮƬƼƴǈƹƶƷƬƷ ƵƷƶƱƻƷƹƱƶƬƩ ǀƱƺƴƩ ƷƶƴƩƲƶ-ưƩƳƩưƷƫ, Ʃ ƻƩƳƯƮ ƭƩƶƶǄƮ, 
ƸƹƮƭƷƺƻƩƫƴƮƶƶǄƮ ƵƩƬƩưƱƶƩƵƱ ƱƴƱ ƶƩƾƷƭǈǂƱƮƺǈ ƫ ƷƻƳƹǄƻƷƵ ƭƷƺƻƼƸƮ.
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4. ƐƩƳƩưǄ Ʊ ƺƫǈưƩƶƶǄƲ ƺ ƶƱƵƱ ƷƪǃƮƵ ƸƹƷƭƩƯ ƼǀƱƻǄƫƩǇƻƺǈ 
ƸƹƱƵƮƶƱƻƮƴǅƶƷ Ƴ ƻƷƵƼ ƺƩƲƻƼ, ƶƩ ƳƷƻƷƹƷƵ (ƱƴƱ ǀƮƹƮư ǀǅƮ ƸƹƱƴƷƯƮƶƱƮ) 
ƪǄƴ ƺƭƮƴƩƶ ưƩƳƩư; ƫ ƸƷƳƩưƩƻƮƴǈƾ ƳƷƶƳƹƮƻƶƷƬƷ ƱƬƹƷƳƩ ƹǄƶƳƩ ƖƎ 
ƼǀƱƻǄƫƩǇƻƺǈ ưƩƳƩưǄ, ƳƷƻƷƹǄƮ ƪǄƴƱ ƱƵ ƭƷƺƻƩƫƴƮƶǄ ƫ ƩƸƻƮƳƼ ƱƴƱ ƶƩ 
ƭƷƵ Ʊ/ƱƴƱ ƳƷƻƷƹǄƮ ƪǄƴƱ ƫǄƭƩƶǄ ƫ ƩƸƻƮǀƶƷƵ ƼǀƹƮƯƭƮƶƱƱ ƭƩƶƶƷƬƷ 
ƼǀƩƺƻƶƱƳƩ ƹǄƶƳƩ, ƮƺƴƱ ƺƩƵ ưƩƳƩư ƪǄƴ ƹƩưƵƮǂƮƶ ƶƩ ƺƻƷƹƷƶƶƮƵ ƺƩƲƻƮ 
ƱƴƱ ǀƮƹƮư ƺƻƷƹƷƶƶƮƮ ƸƹƱƴƷƯƮƶƱƮ.

5. ƍƩƶƶǄƮ ƸƷ ƩƽƽƱƴƱƹƷƫƩƶƶǄƵ ƱƶƻƮƹƶƮƻ -ƵƩƬƩưƱƶƩƵ ƶƮ ƺƼƵƵƱƹƼǇƻƺǈ. 
ƑƺƳƴǇǀƮƶƱƮ ƭƮƴƩƮƻƺǈ ƻƷƴǅƳƷ ƭƴǈ ƺƩƲƻƷƫ ƷƭƶƷƬƷ ƪƹƮƶƭƩ (ƶƩƸƹƱƵƮƹ, 
apteka -ifk.ru Ʊ aptekaifk.ru) ƱƴƱ ƺƩƲƻƷƫ ƪƹƮƶƭƷƫ -"ƳƴƷƶƷƫ" (ƶƩƸƹƱƵƮƹ, 
apteka02plus.ru Ʊ ƩƶƩƴƷƬƱǀƶǄƮ ƺƩƲƻǄ ƫ ƭƹƼƬƱƾ ƹƮƬƱƷƶƩƾ).

6. ƍƩƶƶǄƮ Ʒ ƹƩưƵƮƹƮ ƹƷƺƺƱƲƺƳƷƬƷ ƹƷưƶƱǀƶƷƬƷ ƹǄƶƳƩ ƴƮƳƩƹƺƻƫƮƶƶǄƾ 
ƺƹƮƭƺƻƫ Ʊ 10 ƳƹƼƸƶƮƲǁƱƾ ƩƸƻƮǀƶǄƾ ƺƮƻǈƾ Ʊ ƩƸƻƮǀƶǄƾ ƷƪǃƮƭƱƶƮƶƱƲ ƸƷ 
ƹƩưƵƮƹƩƵ ƸƹƷƭƩƯ ƴƮƳƩƹƺƻƫƮƶƶǄƾ ƺƹƮƭƺƻƫ ƫ 2019 ƬƷƭƼ ƸƹƮƭƷƺƻƩƫƴƮƶǄ 
ƳƷƵƸƩƶƱƮƲ IQVIA.

7. ƘƹƱ ƷƸƹƮƭƮƴƮƶƱƱ ƱƺƸƷƴǅưƼƮƵǄƾ ƱƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶƩƵƱ ƺƻƷƹƷƶƶƱƾ 
ƺƮƹƫƱƺƷƫ ƱƺƸƷƴǅưƷƫƩƴƺǈ ƵƮƻƷƭ ƩƫƻƷƵƩƻƱǀƮƺƳƷƬƷ ƸƩƹƺƱƶƬƩ, ƸƷƺƴƮ 
ƳƷƻƷƹƷƬƷ ƸƹƷƫƷƭƱƴƺǈ ƭƷƸƷƴƶƱƻƮƴǅƶǄƲ ƹƼǀƶƷƲ ƹƩưƪƷƹ ƫ ƺƸƷƹƶǄƾ 
ƺƴƼǀƩǈƾ. 
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ƗƪưƷƹ ƹƷƺƺƱƲƺƳƷƬƷ ƹƷưƶƱǀƶƷƬƷ ƹǄƶƳƩ*

ƙƷưƶƱǀƶǄƮ ƸƹƷƭƩƯƱ (sell-
out):ƹǄƶƷƳ ƫǄƹƷƺ ƶƩ 5,1%
ƫ ƭƮƶǅƬƩƾ Ʊ ƺƷƳƹƩƻƱƴƺǈ 
ƶƩ 1%ƫ ƼƸƩƳƷƫƳƩƾ.

ƍƮƶǅƬƱ ,ƕƔƙƍƙƜƊ

2018

1.009

2019

960

+5,1%

+1,2%

+9%

YoY ƹƷƺƻ, %

50%
48%

50%
52%

ƊƮưƹƮƿƮƸƻƼƹƶǄƮ ƸƹƮƸƩƹƩƻǄ

ƙƮƿƮƸƻƼƹƶǄƮ ƸƹƮƸƩƹƩƻǄ

ƜƸƩƳƷƫƳƱ, ƕƔƙƍƜƸ

2018

65%

35%

64%

36%

2019

4,69 4,64

- 1,0%

- 3,1%

+2,8%

YoY ƹƷƺƻ, %

* ƐƩ ƸƮƹƱƷƭ ǈƶƫƩƹǅ ǡƭƮƳƩƪƹǅ 2019
ƑƺƻƷǀƶƱƳ: ƝƩƹƵƩƛƹƮƶƭ(OTC + Rx, ƱƺƳƴ. ƊƉƍǄ Ʊ ƭƱƩƬƶƷƺƻƱǀƮƺƳƱƮ ƺƹƮƭƺƻƫƩ).ƓƷƶƮǀƶǄƮ ƿƮƶǄ
ƑƺƻƷǀƶƱƳ: IQVIA, ƙƮƲƻƱƶƬ ƹƷƺƺƱƲƺƳƱƾ ƩƸƻƮǀƶǄƾ ƺƮƻƮƲ 4Q 2019

https://www.iqvia.com/ru-ru/locations/russia/library/presentations/2019-q4-rating-of-russian-pharmacy-chains
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ƗƪǃƮƵ ƹǄƶƳƩ ƱƶƻƮƹƶƮƻ-ƩƸƻƮƳ

51,6
Ƶƴƶ ǁƻ.

ƐƩ 2019 ƬƷƭ ƫ ƱƶƻƮƹƶƮƻ-ƩƸƻƮƳƩƾ, 
ƫƾƷƭǈǂƱƾ ƫ ƛƗƘ1000, ƪǄƴƷ 
ƷƽƷƹƵƴƮƶƷ 51,6 ƵƱƴƴƱƷƶƷƫ 
ưƩƳƩưƷƫƶƩ ƺƼƵƵƼ 86,3 
ƵƱƴƴƱƩƹƭƷƫ ƹƼƪƴƮƲ.ƚƹƮƭƶƱƲ ǀƮƳ 
ƺƷƺƻƩƫƱƴ1 670 ƹƼƪƴƮƲ. 

ƐƩƳƩưǄ

1 670
ƹƼƪƴƮƲ

ƚƹƮƭƶƱƲ ǀƮƳ

86,3
Ƶƴƹƭ ƹƼƪƴƮƲ

ƗƶƴƩƲƶ-ƸƹƷƭƩƯƱ
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ƍƱƶƩƵƱƳƩ
ƹǄƶƳƩ

ƓƷƴƱǀƮƺƻƫƷ ƷƶƴƩƲƶ-ưƩƳƩưƷƫ ƫ ƱƶƻƮƹƶƮƻ-ƩƸƻƮƳƩƾ ƫ 
2019 ƬƷƭƼ ƼƫƮƴƱǀƱƴƷƺǅ ƶƩ 98%. ƗƪǃƮƵ ƷƶƴƩƲƶ-
ƸƹƷƭƩƯ ưƩ ƻƷƻ ƯƮ ƸƮƹƱƷƭ ƫǄƹƷƺ ƫ ƹƼƪƴǈƾ ƶƩ 92%.
ƚƹƮƭƶƱƲ ǀƮƳ ƺƶƱưƱƴƺǈ ƶƩ 3%.

2018 2019

ƐƩƳƩưǄ

2018 2019

ƗƶƴƩƲƶ-ƸƹƷƭƩƯƱ

+98% +92%
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ƍƷƴǈ ƱƶƻƮƹƶƮƻ-ƩƸƻƮƳ ƶƩ 
ƹǄƶƳƮ eCommerce

12%

5%

ƘƷ ƳƷƴƱǀƮƺƻƫƼ
ưƩƳƩưƷƫ

ƘƷ ƷƪǃƮƵƼ 
ƷƶƴƩƲƶ-ƸƹƷƭƩƯ

12%Ʒƻ ƫƺƮƾ ƷƶƴƩƲƶ-ưƩƳƩưƷƫ 1000 ƳƹƼƸƶƮƲǁƱƾ 
ƵƩƬƩưƱƶƷƫ ƫ 2019 ƬƷƭƼ ƪǄƴƱ ƺƭƮƴƩƶǄ ƫ ƱƶƻƮƹƶƮƻ-
ƩƸƻƮƳƩƾ. Ƒƾ ƭƷƴǈ ƸƷ ƷƪǃƮƵƼ ƷƶƴƩƲƶ-ƸƹƷƭƩƯ
ƺƷƺƻƩƫƱƴƩ 5%. 
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ƓƷƶƫƮƹƺƱǈ ƱƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶƷƫ

Ƌ ƺƮƬƵƮƶƻƮ ƱƶƻƮƹƶƮƻ-ƩƸƻƮƳ ƳƷƶƫƮƹƺƱǈ ƺƷƺƻƩƫƴǈƮƻ 21,7%, Ʊ ǈƫƴǈƮƻƺǈ ƶƩƱƪƷƴǅǁƮƲ ƺƹƮƭƱ ƭƹƼƬƱƾ ƺƮƬƵƮƶƻƷƫ 
eCommerce. ƊƴƱƯƩƲǁƱƲ ƸƷƳƩưƩƻƮƴǅ Ƽ ƱƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶƷƫ ƸƹƷƭƼƳƻƷƫ ǡ19%.

0%

2%

4%

6%

8%

10%

12%

14%

16%

18%

20%

22%

ƗƻƶƷǁƮƶƱƮ ƳƷƴƱǀƮƺƻƫƩ ưƩƳƩưƷƫ (ƺ ƼǀƮƻƷƵ ưƩƳƩưƷƫ ǀƮƹƮư ƸƹƱƴƷƯƮƶƱǈ)
Ƴ ƳƷƴƱǀƮƺƻƫƼ ƸƷƺƮƻƱƻƮƴƮƲ ƺƩƲƻƩ ưƩ ƵƮƺǈƿ - ƺƹƩƫƶƮƶƱƮ ƳƩƻƮƬƷƹƱƲ
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ƚƷƺƻƩƫ ƺƮƬƵƮƶƻƩ

ƸƹƱ ƸƷƭƭƮƹƯƳƮ
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ƔƱƭƮƹ ƳƩƻƮƬƷƹƱƱ
Apteka.ru

40%

ƍƷƴǈ Apteka .ruƸƷ ƷƪǃƮƵƼ ƷƶƴƩƲƶ-
ƸƹƷƭƩƯ ƺƹƮƭƱ ƱƶƻƮƹƶƮƻ-ƩƸƻƮƳ* ưƩ 
2019 ƬƷƭ:

* ƜǀƱƻǄƫƩǈ ƻƷƴǅƳƷ ƱƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶǄ, ƫƾƷƭǈǂƱƮ ƫ ƛƗƘ1000 ƹƷƺƺƱƲƺƳƷƬƷ ƹǄƶƳƩ eCommerce ƸƷ ƳƷƴƱǀƮƺƻƫƼ ưƩƳƩưƷƫ, Ʊ ƶƮ ƫƳƴǇǀƩǈ ©ƭƴƱƶƶǄƲ ƾƫƷƺƻ´
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ƛƗƘ10 ƱƬƹƷƳƷƫ ƹǄƶƳƩ*

1.

2.

Apteka.ru

Apteka - ot - sklada.ru

3. Eapteka.ru

ƗƺƻƩƴǅƶǄƮ ƱƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶǄ ƫ ƛƗƘ10 (ƸƷ ƩƴƽƩƫƱƻƼ):

* ƘƷ ƷƪǃƮƵƼ ƷƶƴƩƲƶ-ƸƹƷƭƩƯ
** ƐƭƮƺǅ Ʊ ƭƩƴƮƮ ƼǀƱƻǄƫƩǇƻƺǈ ƫƺƮ ƹƮƬƱƷƶƩƴǅƶǄƮ ƱƶƻƮƹƶƮƻ-ƸƹƷƮƳƻǄ ƺ ƭƷƵƮƶƩƵƱ 
ƻƱƸƩ apteka **plus.ru; apteka02plus.ru ƼƳƩưǄƫƩƮƻƺǈ ƳƩƳ ƳƹƼƸƶƮƲǁƱƲ ƸƷ 
ƸƷƺƮǂƩƮƵƷƺƻƱ ƸƹƷƮƳƻ ƬƹƼƸƸǄ

**
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ƙƩƶƬƓƩƻƮƬƷƹƱǈƙƮƬƱƷƶǄ ƉƸƻƮǀƶƩǈ ƺƮƻǅ/ 
ƉƸƻƮǀƶƷƮ 
ƷƪǃƮƭƱƶƮƶƱƮ 

ƓƷƴƱǀƮƺƻƫƷ ƻƷǀƮƳ 
ƶƩ 1 ƷƳƻǈƪƹǈ 2019 

Ƭ., Ʈƭ. 

ƍƷƴǈ ƩƸƻƮǀƶƷƲ 
ƺƮƻƱ ƶƩ 

ƹƷưƶƱǀƶƷƵ 
ƳƷƵƵƮƹǀƮƺƳƷƵ 
ƹǄƶƳƮ Ɣƚ ƸƷ 
ƱƻƷƬƩƵ 1-4 Ƴƫ. 

2019 Ƭ., % 

ƘƹƱƹƷƺƻ 
ƸƹƷƭƩƯ Ɣƚ 1- 4 
Ƴƫ. 2019/1-4 Ƴƫ. 

2018 

ƘƷƳƩưƩƻƮƴǅ 
ƷƻƶƷƺƱƻƮƴǅƶƷƬƷ ƷƪǃƮƵƩ 

ƸƹƷƭƩƯ ƸƷ 
ƴƮƳƩƹƺƻƫƮƶƶƷƵƼ 

ƩƺƺƷƹƻƱƵƮƶƻƼ ưƩ 1-4 Ƴƫ. 
2019 (ƷƻƶƷƺƱƻƮƴǅƶƷ 

ƴƱƭƱƹƼǇǂƮƲ 
ƩƼƭƱƹƷƫƩƶƶƷƲƳƷƵƸƩƶƱƱ)

ƚƻƷƱƵƷƺƻǅ 
ƺƹƮƭƶƮƬƷ ǀƮƳƩ, 

ƹƼƪ. 

ƙƩƶƬ ƸƷ 
ƫƩƴƷƫƷƵƼ 

ƷƪƷƹƷƻƼ ưƩ 1- 4 
Ƴƫ. 2019 

(ƷƻƶƷƺƱƻƮƴǅƶƷ 
ƴƱƭƱƹƼǇǂƮƲ 
ƩƼƭƱƹƷƫƩƶƶƷƲ

ƳƷƵƸƩƶƱƱ)

1 ƝƮƭ. 81 ƉƚƖƉ 9 345 14,05% 10,6% 2,233 322 -

2 ƝƮƭ. 53 ƙƱƬƴƩ1 2 846 6,3% 17,0% 1,000 533 1 

3 ƝƮƭ. 39 ƦƹƳƩƽƩƹƵ2 1 168 5,2% 0,2% 0,823 - 2 

4 ƝƮƭ. 8 ƉƸƻƮƳƱ 36,6***3 1 402 4,44% 2,9% 0,706 740 3 

5 ƝƮƭ. 27 ƑƹƱƺ4 1 621 3,9% 7,2% 0,623 - 4 

6 ƝƮƭ. 10 ƖƮƷ-ƝƩƹƵ 736 3,79% 26,9% 0,603 665 5 

7 ƝƮƭ. 35 ƋƱƻƩ (ƚƩƵƩƹƩ) 1 742 3,59% 36,3% 0,571 481 6 

8 ƝƮƭ. 44 ƉƸƹƮƴǅ 1 479 3,17% 22,8% 0,504 453 7 

9 ƝƮƭ. 46
ƘƴƩƶƮƻƩ 
ƐƭƷƹƷƫǅǈ***

1 745 2,94% 7,5% 0,468 - 8 

10 ƝƮƭ. 8 ƝƩƹƵƴƮƶƭ 1 265 2,40% 20,7% 0,382 496 9 

ƙƮƲƻƱƶƬ ƳƹƼƸƶƮƲǁƱƾ ƩƸƻƮǀƶǄƾ ƺƮƻƮƲ Ʊ ƩƸƻƮǀƶǄƾ ƷƪǃƮƭƱƶƮƶƱƲ ƸƷ ƹƩưƵƮƹƩƵ ƸƹƷƭƩƯ ƴƮƳƩƹƺƻƫƮƶƶǄƾ 
ƺƹƮƭƺƻƫ ưƩ 1-4 Ƴƫ. 2019 ƬƷƭƩ (ƪƮư ƼǀƮƻƩ ƴǅƬƷƻƶƷƬƷ ƴƮƳƩƹƺƻƫƮƶƶƷƬƷ ƷƪƮƺƸƮǀƮƶƱǈ)

***ǆƳƺƸƮƹƻƶƩǈ ƷƿƮƶƳƩ
1 ƋƳƴǇǀƩǈ Ɨ3, ƏƱƫƱƳƩ, ƍƗƕƽƩƹƵƩ
2 ƋƳƴǇǀƩǈ ƍƷƳƻƷƹ ƚƻƷƴƮƻƷƫ, ƗưƮƹƳƱ, ƙƩƭƼƬƩ, ƘƮƹƫƩǈ ƸƷƵƷǂǅ, ƔƩƭƼǁƳƩ, ƞƷƹƷǁƩǈ ƩƸƻƮƳƩ, ƋƩǁƮ ưƭƷƹƷƫǅƮ, ƝƩƹƵƫƷƴƬƩ, ƖƩƹƷƭƶƩǈ ƩƸƻƮƳƩ, ƖƷƫƩǈ ƩƸƻƮƳƩ, ƕƷƺƉƸƻƮƳƩ, ƗưƮƹƳƱ Ƽ ƭƷƵƩ 
3 ƋƳƴǇǀƩǈ AVE Group ; ƌƷƹưƭƹƩƫ; A5 Group Ʊ ƓƩƴƱƶƩ-ƝƩƹƵ 
4 ƋƳƴǇǀƩǈ ƝƩƳƵƩƳƷƸƮƲƳƩ, ƝƩƹƵƩƳƷƸƮƲƳƩ24, ƞƮƴƵƱ, ƛƫƷƲ ƭƷƳƻƷƹ, ƐƭƮƺǅ ƩƸƻƮƳƩ, ƝƩƹƵƩƶƱ, ƉƸƻƮǀƮƺƻƫƷ, ƚƻƩƫƹƷƸƷƴǅƺƳƱƮ ƬƷƹƷƭƺƳƱƮ ƩƸƻƮƳƱ, ƖƷƫƼǇ ƩƸƻƮƳƼ Ʊ ƩƸƻƮƳƼ ƕƱƶƱƿƮƶ
ƑƺƻƷǀƶƱƳ: IQVIA, ƙƮƲƻƱƶƬ ƹƷƺƺƱƲƺƳƱƾ ƩƸƻƮǀƶǄƾ ƺƮƻƮƲ 4Q 2019. Ƌ ƹƮƲƻƱƶƬ ƫƳƴǇǀƮƶǄ ƺƮƻƱ, ƸƹƮƭƷƺƻƩƫƴǈǇǂƱƮ ƺƫƷƱ ƸƷƳƩưƩƻƮƴƱ ƳƷƵƸƩƶƱƱ IQVIA

https://www.iqvia.com/ru-ru/locations/russia/library/presentations/2019-q4-rating-of-russian-pharmacy-chains
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98%

2%

ƉƗ/ƗƗƗ/ƐƉƗ/ƗƉƗ

ƌƜƘ

ƗƹƬƩƶƱưƩƿƱƷƶƶƷ-
ƸƹƩƫƷƫƩǈ ƽƷƹƵƩ

Ƒư 56 ƱƶƻƮƹƶƮƻ-ƩƸƻƮƳ, ƫƾƷƭǈǂƱƾ ƫ ƛƗƘ1000 
ƷƶƴƩƲƶ-ƹƱƻƮƲƴƮƹƷƫ, 98% - ƷƪǂƮƺƻƫƩ (ƉƗ, ƗƗƗ, 
ƐƉƗ, ƗƉƗ). 1 ƸƹƷƮƳƻ (2%) ǡǆƻƷ ƬƷƺƼƭƩƹƺƻƫƮƶƶƷƮ 
ƼƶƱƻƩƹƶƷƮ ƸƹƮƭƸƹƱǈƻƱƮ (ƌƜƘ). 
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45%

27%

23%

5%

ƕƷƺƳƫƩ Ʊ ƕƗ

ƜƹƩƴ Ʊ ƩưƱƩƻƺƳƩǈ ǀƩƺƻǅ ƙƷƺƺƱƱ

ƎƫƹƷƸƮƲƺƳƩǈ ƙƷƺƺƱǈ

ƚƩƶƳƻ-ƘƮƻƮƹƪƼƹƬ Ʊ ƔƗ

ƌƮƷƬƹƩƽƱǈ ƱƶƻƮƹƶƮƻ-
ƵƩƬƩưƱƶƷƫ*

Ƒư 56 ƱƶƻƮƹƶƮƻ-ƩƸƻƮƳ, ƫƾƷƭǈǂƱƾ ƫ ƛƗƘ1000 
ƷƶƴƩƲƶ-ƹƱƻƮƲƴƮƹƷƫ, 45% ưƩƹƮƬƱƺƻƹƱƹƷƫƩƶǄ 
ƫ ƕƷƺƳƫƮ Ʊ ƕƷƺƳƷƫƺƳƷƲ ƷƪƴƩƺƻƱ, ƶƩ ƫƻƷƹƷƵ 
ƵƮƺƻƮ ƺƹƮƭƱ ƵƩƳƹƷƹƮƬƱƷƶƷƫ (16%) ǡ
ƘƹƱƫƷƴƯƺƳƱƲ ƝƗ, ƮǂƮ 27% ƫ ƺƼƵƵƮ (ƸƷ 7- 11% 
ƶƩ ƳƩƯƭǄƲ) ƸƹƱƾƷƭƱƻƺǈ ƶƩ ƫƷƺƻƷǀƶǄƮ 
ƵƩƳƹƷƹƮƬƱƷƶǄ ǡƍƩƴǅƶƱƲ ƋƷƺƻƷƳ, ƚƱƪƱƹǅ Ʊ 
ƜƹƩƴ. 5% ưƩƹƮƬƱƺƻƹƱƹƷƫƩƶǄ ƫ ƚƩƶƳƻ-
ƘƮƻƮƹƪƼƹƬƮ Ʊ ƔƮƶƱƶƬƹƩƭƺƳƷƲ ƷƪƴƩƺƻƱ. 

* ƖƩ ƷƺƶƷƫƮ ƭƩƶƶǄƾ Ʒ ƵƮƺƻƮ ƹƮƬƱƺƻƹƩƿƱƱ ƱƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶƷƫ
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ƕƷƪƱƴǅƶƩǈ ƳƷƵƵƮƹƿƱǈ

ƸƹƱ ƸƷƭƭƮƹƯƳƮ
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Desktop vs Mobile

60%40%

ƍƴǈ ƸƷƺƮǂƮƶƱǈ ƺƩƲƻƷƫ 
ƱƶƻƮƹƶƮƻ-ƩƸƻƮƳ 
ƸƷƳƼƸƩƻƮƴƱ ƱƺƸƷƴǅưƼǇƻ 
ƵƷƪƱƴǅƶǄƮ ƼƺƻƹƷƲƺƻƫƩ ƫ 
1,5 ƹƩưƩ ǀƩǂƮ, ǀƮƵ 
ƭƮƺƳƻƷƸǄ. 


