
ƗƶƴƩƲƶ-ƹǄƶƷƳ
ƸƹƷƭƼƳƻƷƫ ƸƱƻƩƶƱǈ

ƘƼƪƴƱǀƶƩǈ ƫƮƹƺƱǈ ƱƺƺƴƮƭƷƫƩƶƱǈ

ƸƹƱ ƸƷƭƭƮƹƯƳƮ



1. Ƌ ƶƩƺƻƷǈǂƮƵ ƱƺƺƴƮƭƷƫƩƶƱƱ ƹƩƺƺƵƩƻƹƱƫƩƮƻƺǈ ƺƮƬƵƮƶƻ ƱƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶƷƫ ƸƹƷƭƼƳƻƷƫ ƸƱƻƩƶƱǈ. 
Ƌ ƶƮƬƷ ƶƮ ƫƳƴǇǀƮƶǄ ƷƶƴƩƲƶ-ƵƩƬƩưƱƶǄ, ƺƸƮƿƱƩƴƱưƱƹƼǇǂƱƮƺǈ ƶƩ ƸƹƷƭƩƯƮ ƩƴƳƷƬƷƴǈ, ƻƩƪƩǀƶǄƾ 
ƱưƭƮƴƱƲ Ʊ ƺƸƷƹƻƱƫƶƷƬƷ ƸƱƻƩƶƱǈ, Ʃ ƻƩƳƯƮ ƺƮƹƫƱƺǄ ưƩƳƩưƩ ƬƷƻƷƫƷƲ ƮƭǄ Ʊư ƹƮƺƻƷƹƩƶƷƫ.

2. ƑƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶ ǡƺƩƲƻƱƴƱ ƸƹƱƴƷƯƮƶƱƮ, ƫ/ƶƩ ƳƷƻƷƹƷƵ ƵƷƯƶƷ ƺƷƪƹƩƻǅ ©ƳƷƹưƱƶƼ´ Ʊ ƷƽƷƹƵƱƻǅ 
ưƩƳƩư.
Ƌ ƷƻǀǉƻƮ ƹƩƺƺƵƩƻƹƱƫƩǇƻƺǈ ƷƶƴƩƲƶ-ƸƹƷƭƩƯƱ ƹƷƺƺƱƲƺƳƱƾ ƹƱƻƮƲƴƮƹƷƫ ƶƩ ƻƮƹƹƱƻƷƹƱƱ ƙƷƺƺƱƱ 
(ƪƮư ƼǀƮƻƩ ƳƩƳ ǆƳƺƸƷƹƻƶǄƾ, ƻƩƳ Ʊ ƱƵƸƷƹƻƶǄƾ ƳƹƷƺƺƪƷƹƭƮƹƶǄƾ ưƩƳƩưƷƫ). Ƌ ƱƺƺƴƮƭƷƫƩƶƱƮ 
ƫƳƴǇǀƮƶǄ ƳƩƳ ƺƷƪƺƻƫƮƶƶƷ ƱƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶǄ  ƸƹƷƭƼƳƻƷƫ ƸƱƻƩƶƱǈ (ƭƴǈ ƶƱƾ ƼǀƱƻǄƫƩǇƻƺǈ ƫƺƮ 
ƷƶƴƩƲƶ-ƸƹƷƭƩƯƱ ǡƫ ƻ.ǀ. Ʊ ƸƹƷƭƩƯƱ ƫ ƺƵƮƯƶǄƾ ƳƩƻƮƬƷƹƱǈƾ), ƻƩƳ Ʊ ƳƹƼƸƶƮƲǁƱƮ ƼƶƱƫƮƹƺƩƴǅƶǄƮ 
ƵƩƹƳƮƻƸƴƮƲƺǄ (ƺ ƬƷƭƷƫǄƵƱ ƷƪǃƮƵƩƵƱ ƷƶƴƩƲƶ-ƸƹƷƭƩƯ ƶƮ ƵƮƶƮƮ 300 Ƶƴƹƭ ƹƼƪƴƮƲ), ƭƴǈ 
ƸƷƺƴƮƭƶƱƾ ƼǀƱƻǄƫƩǇƻƺǈ ƻƷƴǅƳƷ ƸƹƷƭƩƯƱ ƫ ƳƩƻƮƬƷƹƱƱ  ©ƘƹƷƭƼƳƻǄ ƸƱƻƩƶƱǈ´. ƛƩƳƯƮ ƫƳƴǇǀƮƶǄ 
ƺƮƹƫƱƺǄ ƭƷƺƻƩƫƳƱ (Delivery Club. ƨƶƭƮƳƺ.ƎƭƩ), ƶƷ ƻƷƴǅƳƷ ƫ ǀƩƺƻƱ ưƩƳƩưƷƫ Ʊư ƵƩƬƩưƱƶƷƫ (ƶƷ ƶƮ 
ưƩƳƩưƷƫ Ʊư ƹƮƺƻƷƹƩƶƷƫ Ʊ ƳƩƽƮ).

3. ƚƻƩƻƱƺƻƱƳƩ ƺƮƳƻƷƹƩ ƸƹƱƫƷƭƱƻƺǈ ƸƷ 38 ƵƩƬƩưƱƶƩƵ, ƫƳƴǇǀƩǈ 36 ƱƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶƷƫ ƳƩƻƮƬƷƹƱƱ
ƸƹƷƭƼƳƻƷƫ ƸƱƻƩƶƱǈ, ƫƾƷƭǈǂƱƾ ƫ 1000 ƳƹƼƸƶƮƲǁƱƾ ƸƷ ƳƷƴƱǀƮƺƻƫƼ ƷƶƴƩƲƶ-ưƩƳƩưƷƫ ƹƷƺƺƱƲƺƳƱƾ 
ƱƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶƷƫ, Ʊ 2 ƳƹƼƸƶƮƲǁƱƾ ƼƶƱƫƮƹƺƩƴǅƶǄƾ ƵƩƹƳƮƻƸƴƮƲƺƩǡWildberries.ru Ʊ Ozon.ru.

4. ƍƴǈ ƸƷƭƺǀƮƻƩ ƳƷƴƱǀƮƺƻƫƩ ưƩƳƩưƷƫ ƱƺƸƷƴǅưƼǇƻƺǈ ƹƮưƼƴǅƻƩƻǄ ƹƮƬƼƴǈƹƶƷƬƷ ƵƷƶƱƻƷƹƱƶƬƩ ǀƱƺƴƩ 
ƷƶƴƩƲƶ-ưƩƳƩưƷƫ, Ʃ ƻƩƳƯƮ ƭƩƶƶǄƮ, ƸƹƮƭƷƺƻƩƫƴƮƶƶǄƮ ƵƩƬƩưƱƶƩƵƱ ƱƴƱ ƶƩƾƷƭǈǂƱƮƺǈ ƫ ƷƻƳƹǄƻƷƵ 
ƭƷƺƻƼƸƮ.

5. ƗƶƴƩƲƶ-ƸƹƷƭƩƯƱ ƼǀƱƻǄƫƩǇƻƺǈ ƸƷ ƻƷƵƼ, ƶƩ ƳƩƳƷƲ ƸƴƷǂƩƭƳƮ (ƺƩƲƻƮ ƱƴƱ ƸƹƱƴƷƯƮƶƱƱ) ƪǄƴ 
ƹƩưƵƮǂƮƶ ưƩƳƩư. ƘƹƷƭƩƯƱ ǀƮƹƮư ƸƴƩƻƽƷƹƵƼ, ƼƺƻƩƶƷƫƴƮƶƶƼǇ ƶƩ ƭƹƼƬƱƾ ƺƩƲƻƩƾ, ƶƮ ƼǀƱƻǄƫƩǇƻƺǈ 
ƫ ƸƹƷƭƩƯƩƾ ƫƴƩƭƮƴǅƿƩ ƸƴƩƻƽƷƹƵǄ, ƶƷ ƼǀƱƻǄƫƩǇƻƺǈ ƫ ƸƹƷƭƩƯƩƾ ƱƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶƩ, 
ƱƺƸƷƴǅưƼǇǂƮƬƷ ƭƩƶƶƼǇ ƸƴƩƻƽƷƹƵƼ ƶƩ ƺƫƷƮƵ ƺƩƲƻƮ. ƍƴǈ ƹƷưƶƱǀƶǄƾ ƺƮƻƮƲ ƶƮ ƼǀƱƻǄƫƩǇƻƺǈ 
ƸƹƷƭƩƯƱ ǀƮƹƮư ƸƩƹƻƶƮƹƺƳƱƮ ƺƮƹƫƱƺǄ ƺƪƷƹƩ Ʊ ƭƷƺƻƩƫƳƱ ưƩƳƩưƷƫ (ƶƩƸƹƱƵƮƹ, ǀƮƹƮư 
ƚƪƮƹƵƩƹƳƮƻ, ƨƶƭƮƳƺ.ƎƭƩ, Delivery Club), ƮƺƴƱ ưƩƳƩư ƪǄƴ ƺƭƮƴƩƶ ǀƮƹƮư ƺƩƲƻ ƱƴƱ ƸƹƱƴƷƯƮƶƱƮ 
ƸƩƹƻƶƮƹƩ.

6. ƘƹƱ ƷƸƹƮƭƮƴƮƶƱƱ ƱƺƸƷƴǅưƼƮƵǄƾ ƱƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶƩƵƱ ƺƻƷƹƷƶƶƱƾ ƺƮƹƫƱƺƷƫ ƱƺƸƷƴǅưƷƫƩƴƺǈ 

ƕƮƻƷƭƱƳƩ
ƸƹƱ ƸƷƭƭƮƹƯƳƮ



ƋƺƮƬƷ ưƩ2021 ƬƷƭ ƪǄƴƷ ƷƽƷƹƵƴƮƶƷ302 ƵƱƴƴƱƷƶƩ ưƩƳƩưƷƫ ƶƩƺƼƵƵƼ 373 Ƶƴƹƭ ƹƼƪƴƮƲ. ƚƼƵƵƩƹƶƷƮ 
ƳƷƴƱǀƮƺƻƫƷ ưƩƳƩưƷƫ ƫ ƵƩƬƩưƱƶƩƾ ƸƹƷƭƼƳƻƷƫ ƸƱƻƩƶƱǈ ƺƷƺƻƩƫƱƴƷ 18% ƷƻƺƼƵƵƩƹƶƷƬƷ ƳƷƴƱǀƮƺƻƫƩ 
ƷƶƴƩƲƶ-ưƩƳƩưƷƫ ƸƷ 1000 ƳƹƼƸƶƮƲǁƱƾ ƱƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶƷƫ ƙƷƺƺƱƱ.

ƐƩ2021 ƬƷƭ ƺƮƬƵƮƶƻ ƸƹƷƭƼƳƻƷƫ ƸƱƻƩƶƱǈ ƸƷƳƩưƩƴ ưƶƩǀƱƻƮƴǅƶǄƲ ƹƷƺƻ - ƳƷƴƱǀƮƺƻƫƷ ƷƶƴƩƲƶ-ưƩƳƩưƷƫ 
ƫǄƹƷƺƴƷ ƪƷƴƮƮ ǀƮƵ ƫ 3 ƹƩưƩ (+209%), ƷƪǃƮƵ ƷƶƴƩƲƶ-ƸƹƷƭƩƯ ƼƫƮƴƱǀƱƴƺǈ ƸƷǀƻƱ ƫ 2,5 ƹƩưƩ (+147%) 
ƸƷƺƹƩƫƶƮƶƱǇ ƺ2020 ƬƷƭƷƵ.
ƘƷ ƷƪƷƱƵ ƸƷƳƩưƩƻƮƴǈƵ ƭƱƶƩƵƱƳƱ ƺƮƬƵƮƶƻ ƸƹƷƭƼƳƻƷƫ ƸƱƻƩƶƱǈ ƴƱƭƱƹƼƮƻ ƶƩ ƹƷƺƺƱƲƺƳƷƵ ƹǄƶƳƮ 
ǆƴƮƳƻƹƷƶƶƷƲ ƳƷƵƵƮƹƿƱƱ. 

ƚƹƮƭƶƱƲ ǀƮƳ ƺƶƱưƱƴƺǈ ưƩ ƬƷƭ ƶƩ 20%ƭƷ 1 230 ƹƼƪƴƮƲ (ƶƱƯƮ ƺƹƮƭƶƱƲ ǀƮƳ ƻƷƴǅƳƷ ƫ ƺƮƬƵƮƶƻƩƾ 
ƳƷƺƵƮƻƱǀƮƺƳƱƾ ƻƷƫƩƹƷƫ Ʊ ƺƮƳƻƷƹ ƳƶƱƬ). 

ƓƷƶƫƮƹƺƱǈ ƫ ƺƮƬƵƮƶƻƮ ƺƷƺƻƩƫƱƴƩ ƫ ƺƹƮƭƶƮƵ 24%(24 ưƩƳƩưƩ ƶƩ 100 ƸƷƺƮǂƮƶƱƲ ƺƩƲƻƩ) - ƸƷ ƭƩƶƶƷƵƼ 
ƸƷƳƩưƩƻƮƴǇ ƸƹƷƭƼƳƻǄ ƸƱƻƩƶƱǈ ƷƸƮƹƮƯƩǇƻ ƫƺƮ ƭƹƼƬƱƮ ƻƷƫƩƹƶǄƮ ƳƩƻƮƬƷƹƱƱ. ƛƩƳƷƮ ƫǄƺƷƳƷƮ ưƶƩǀƮƶƱƮ 
ƳƷƶƫƮƹƺƱƱ ƫ ƺƮƬƵƮƶƻƮ eGrocery ƵƷƯƶƷ ƷƪǃǈƺƶƱƻǅ ƫǄƺƷƳƷƲ ǀƩƺƻƷƻƷƲ ƸƷƳƼƸƷƳ Ʊ ƹƮƳƷƹƭƶƷ ƪƷƴǅǁƷƲ 
ƭƷƴƮƲ ưƩƳƩưƷƫ ǀƮƹƮư ƵƷƪƱƴǅƶǄƮ ƸƹƱƴƷƯƮƶƱǈ. 

ƘƮƹƫƷƮ ƵƮƺƻƷ ƫƹƮƲƻƱƶƬƮ (ƸƷƷƪǃƮƵƼ ƸƹƷƭƩƯ) ưƩƶǈƴ Sbermarket.ru , ƫƻƷƹƷƮ ƱƻƹƮƻǅƮ - Vkusvill.ruƱ
Samokat .ruƺƷƷƻƫƮƻƺƻƫƮƶƶƷ. 

ƋƺƮ ƵƩƬƩưƱƶǄ, ƫƷǁƮƭǁƱƮ ƫƱƺƺƴƮƭƷƫƩƶƱƮ, ƱƺƸƷƴǅưƼǇƻ ƳƼƹǅƮƹƺƳƼǇ ƭƷƺƻƩƫƳƼ, 63% ƻƩƳƯƮ 
ƸƹƮƭƷƺƻƩƫƴǈǇƻ ƷƸƿƱǇ ƺƩƵƷƫǄƫƷưƩ.

ƍƷƴǈ ƵƩƬƩưƱƶƷƫ ƸƹƷƭƼƳƻƷƫ ƸƱƻƩƶƱǈ, ƱƵƮǇǂƱƾ ƸƹƱƴƷƯƮƶƱǈ ƶƩ ƸƴƩƻƽƷƹƵƩƾ AppStore Ʊ Google Play , 
ƺƷƺƻƩƫƱƴƩ
85%- ǀƻƷ ƻƷƯƮ ǈƫƴǈƮƻƺǈ ƹƮƳƷƹƭƶƷ ƫǄƺƷƳƱƵ ƸƷƳƩưƩƻƮƴƮƵ ƸƷ ƺƹƩƫƶƮƶƱǇ ƺ ƭƹƼƬƱƵƱ ƳƩƻƮƬƷƹƱǈƵƱ.

ƋǄƫƷƭǄ
ƸƹƱ ƸƷƭƭƮƹƯƳƮ



ƓƴǇǀƮƫǄƮ 
ƸƷƳƩưƩƻƮƴƱ

ƸƹƱ ƸƷƭƭƮƹƯƳƮ



ƗƪǃƮƵ ƷƶƴƩƲƶ-ƹǄƶƳƩ ƸƹƷƭƼƳƻƷƫ ƸƱƻƩƶƱǈ

302
Ƶƴƶ ǁƻƼƳ

ƐƩ 2021 ƬƷƭ ƫ ƱƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶƩƾ 
ƸƹƷƭƼƳƻƷƫ ƸƱƻƩƶƱǈ, ƫƾƷƭǈǂƱƾ ƫ 
ƛƗƘ-1000, ƪǄƴƷ ƷƽƷƹƵƴƮƶƷ 302
ƵƱƴƴƱƷƶƷƫ ưƩƳƩưƷƫƶƩ ƺƼƵƵƼ 373
ƵƱƴƴƱƩƹƭƷƫ ƹƼƪƴƮƲ. ƚƹƮƭƶƱƲ ǀƮƳ 
ƺƷƺƻƩƫƱƴ1 230ƹƼƪƴƮƲ.

ƐƩƳƩưǄ

1 230
ƹƼƪƴƮƲ

ƚƹƮƭƶƱƲ ǀƮƳ

373
Ƶƴƹƭ ƹƼƪƴƮƲ

ƗƶƴƩƲƶ-ƸƹƷƭƩƯƱ

ƸƹƱ ƸƷƭƭƮƹƯƳƮ



ƍƱƶƩƵƱƳƩ
ƹǄƶƳƩ

ƓƷƴƱǀƮƺƻƫƷ ƷƶƴƩƲƶ-ưƩƳƩưƷƫ ƫ ƱƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶƩƾ 
ƸƹƷƭƼƳƻƷƫ ƸƱƻƩƶƱǈ ƫ 2021 ƬƷƭƼ ƼƫƮƴƱǀƱƴƷƺǅ ƶƩ 
209%.ƗƪǃƮƵ ƷƶƴƩƲƶ-ƸƹƷƭƩƯ ưƩ ƻƷƻ ƯƮ ƸƮƹƱƷƭ 
ƫǄƹƷƺ ƫ ƹƼƪƴǈƾ ƶƩ147%. ƚƹƮƭƶƱƲ ǀƮƳ ƺƶƱưƱƴƺǈ ƶƩ 
20%.

2020 2021

ƐƩƳƩưǄ

+209%

2020 2021

ƗƶƴƩƲƶ-ƸƹƷƭƩƯƱ

+147%

ƸƹƱ ƸƷƭƭƮƹƯƳƮ



209%ƘƹƷƭƼƳƻǄ ƸƱƻƩƶƱǈ

ƓƷƺƵƮƻƱƳƩ

ƐƷƷƻƷƫƩƹǄ

ƊƛƱƦ

ƍƮƻƺƳƱƮ ƻƷƫƩƹǄ

DIY

ƚƸƷƹƻƱƫƶǄƮ ƻƷƫƩƹǄ

ƉƫƻƷƻƷƫƩƹǄ

ƗƭƮƯƭƩ, ƷƪƼƫǅ Ʊ ƩƳƺƮƺƺƼƩƹǄ

ƓƶƱƬƱ

ƑƶƻƮƹƶƮƻ-ƩƸƻƮƳƱ

ƧƫƮƴƱƹƶǄƮ ƱưƭƮƴƱǈ

ƙƷƺƻ ưƩƳƩưƷƫ ƷƻƶƷƺƱƻƮƴǅƶƷ ƭƹƼƬƱƾ ƺƮƬƵƮƶƻƷƫ ƹǄƶƳƩ eCommerce , y- o- y*

ƙƷƺƻ ưƩƳƩưƷƫ ƺƮƬƵƮƶƻƩ vs. ƭƹƼƬƱƮ ƳƩƻƮƬƷƹƱƱ 

* y- o- y - ƬƷƭ Ƴ ƬƷƭƼ
ƘƷ ƺƮƬƵƮƶƻƩƵ DIY, ƊƛƱƦ, ƷƭƮƯƭǄ, ƷƪƼƫƱ Ʊ ƩƳƺƮƺƺƼƩƹƷƫ, Ʃ ƻƩƳƯƮ ƳƷƺƵƮƻƱƳƱ ƭƩƶƶǄƮ ưƩ 2020 ƬƷƭ, ƸƷ ƷƺƻƩƴǅƶǄƵ ƳƩƻƮƬƷƹƱǈƵ ǡưƩ ƶƮƳƩƴƮƶƭƩƹƶǄƲ ƸƮƹƱƷƭ, ƫƳƴǇǀƩǇǂƱƲ ƫ ƺƮƪǈ ƸƮƹƫƷƮ 
ƸƷƴƼƬƷƭƱƮ 2021. ƍƩƶƶǄƮ ƸƹƱƫƷƭǈƻƺǈ ƻƷƴǅƳƷ ƭƴǈ ƸƹƱƵƮƹƶƷƬƷ ƫƱưƼƩƴǅƶƷƬƷ ƺƹƩƫƶƮƶƱǈ ƻƮƵƸƷƫ ƹƷƺƻƩ ƫ ƳƩƻƮƬƷƹƱǈƾ.

ƸƹƱ ƸƷƭƭƮƹƯƳƮ



147%ƘƹƷƭƼƳƻǄ ƸƱƻƩƶƱǈ

ƓƷƺƵƮƻƱƳƩ

ƐƷƷƻƷƫƩƹǄ

ƊƛƱƦ

ƍƮƻƺƳƱƮ ƻƷƫƩƹǄ

DIY

ƚƸƷƹƻƱƫƶǄƮ ƻƷƫƩƹǄ

ƧƫƮƴƱƹƶǄƮ ƱưƭƮƴƱǈ

ƗƭƮƯƭƩ, ƷƪƼƫǅ Ʊ ƩƳƺƮƺƺƼƩƹǄ

ƉƫƻƷƻƷƫƩƹǄ

ƑƶƻƮƹƶƮƻ-ƩƸƻƮƳƱ

ƓƶƱƬƱ

ƙƷƺƻ ƫǄƹƼǀƳƱ ƷƻƶƷƺƱƻƮƴǅƶƷ ƭƹƼƬƱƾ ƺƮƬƵƮƶƻƷƫ ƹǄƶƳƩ eCommerce , y- o- y*

ƙƷƺƻ ƫǄƹƼǀƳƱ ƺƮƬƵƮƶƻƩ vs. ƭƹƼƬƱƮ ƳƩƻƮƬƷƹƱƱ

* y- o- y - ƬƷƭ Ƴ ƬƷƭƼ
ƘƷ ƺƮƬƵƮƶƻƩƵ DIY, ƊƛƱƦ, ƷƭƮƯƭǄ, ƷƪƼƫƱ Ʊ ƩƳƺƮƺƺƼƩƹƷƫ, Ʃ ƻƩƳƯƮ ƳƷƺƵƮƻƱƳƱ ƭƩƶƶǄƮ ưƩ 2020 ƬƷƭ, ƸƷ ƷƺƻƩƴǅƶǄƵ ƳƩƻƮƬƷƹƱǈƵ ǡưƩ ƶƮƳƩƴƮƶƭƩƹƶǄƲ ƸƮƹƱƷƭ, ƫƳƴǇǀƩǇǂƱƲ ƫ ƺƮƪǈ ƸƮƹƫƷƮ 
ƸƷƴƼƬƷƭƱƮ 2021.
ƍƩƶƶǄƮ ƸƹƱƫƷƭǈƻƺǈ ƻƷƴǅƳƷ ƭƴǈ ƸƹƱƵƮƹƶƷƬƷ ƫƱưƼƩƴǅƶƷƬƷ ƺƹƩƫƶƮƶƱǈ ƻƮƵƸƷƫ ƹƷƺƻƩ ƫ ƳƩƻƮƬƷƹƱǈƾ.

ƸƹƱ ƸƷƭƭƮƹƯƳƮ



1230

DIY

ƊƛƱƦ

ƧƫƮƴƱƹƶǄƮ ƱưƭƮƴƱǈ

ƉƫƻƷƻƷƫƩƹǄ

ƚƸƷƹƻƱƫƶǄƮ ƻƷƫƩƹǄ

ƍƮƻƺƳƱƮ ƻƷƫƩƹǄ

ƗƭƮƯƭƩ, ƷƪƼƫǅ Ʊ ƩƳƺƮƺƺƼƩƹǄ

ƑƶƻƮƹƶƮƻ-ƩƸƻƮƳƱ

ƐƷƷƻƷƫƩƹǄ

ƘƹƷƭƼƳƻǄ ƸƱƻƩƶƱǈ

ƓƷƺƵƮƻƱƳƩ

ƓƶƱƬƱ

ƚƹƮƭƶƱƲ ǀƮƳ ƷƻƶƷƺƱƻƮƴǅƶƷ ƭƹƼƬƱƾ ƺƮƬƵƮƶƻƷƫ ƹǄƶƳƩ eCommerce*

ƚƹƮƭƶƱƲ ǀƮƳ ƺƮƬƵƮƶƻƩ vs. ƭƹƼƬƱƮ ƳƩƻƮƬƷƹƱƱ

* ƘƷ ƺƮƬƵƮƶƻƩƵ DIY, ƊƛƱƦ, ƷƭƮƯƭǄ, ƷƪƼƫƱ Ʊ ƩƳƺƮƺƺƼƩƹƷƫ, Ʃ ƻƩƳƯƮ ƳƷƺƵƮƻƱƳƱ ƭƩƶƶǄƮ ưƩ 2020 ƬƷƭ, ƸƷ ƷƺƻƩƴǅƶǄƵ ƳƩƻƮƬƷƹƱǈƵ ǡưƩ ƶƮƳƩƴƮƶƭƩƹƶǄƲ ƸƮƹƱƷƭ, ƫƳƴǇǀƩǇǂƱƲ ƫ 
ƺƮƪǈ ƸƮƹƫƷƮ ƸƷƴƼƬƷƭƱƮ 2021. ƍƩƶƶǄƮ ƸƹƱƫƷƭǈƻƺǈ ƻƷƴǅƳƷ ƭƴǈ ƸƹƱƵƮƹƶƷƬƷ ƫƱưƼƩƴǅƶƷƬƷ ƺƹƩƫƶƮƶƱǈ ƻƮƵƸƷƫ ƹƷƺƻƩ ƫ ƳƩƻƮƬƷƹƱǈƾ.

ƸƹƱ ƸƷƭƭƮƹƯƳƮ



ƍƷƴǈ ƱƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶƷƫ 
ƸƹƷƭƼƳƻƷƫ ƸƱƻƩƶƱǈ ƶƩ 
ƹǄƶƳƮ eCommerce

18%

9%

ƘƷ ƳƷƴƱǀƮƺƻƫƼ
ưƩƳƩưƷƫ

ƘƷ ƷƪǃƮƵƼ 
ƷƶƴƩƲƶ-ƸƹƷƭƩƯ

ƖƩ ƭƷƴǇ ƱƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶƷƫ ƸƹƷƭƼƳƻƷƫ ƸƱƻƩƶƱǈ ƫ 
2021 ƬƷƭƼ ƸƹƱǁƴƷƺǅ 18%ƹƷƺƺƱƲƺƳƷƬƷ ƹǄƶƳƩ 
eCommerce* ƸƷ ƳƷƴƱǀƮƺƻƫƼ ƷƶƴƩƲƶ-ưƩƳƩưƷƫ Ʊ 9%- ƸƷ 
ƷƪǃƮƵƼ ƷƶƴƩƲƶ-ƸƹƷƭƩƯ ƫ ƹƼƪƴǈƾ.

*ƜǀƱƻǄƫƩƮƻƺǈ 1000 ƳƹƼƸƶƮƲǁƱƾ ƹƷƺƺƱƲƺƳƱƾ ƱƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶƷƫ ƸƷ ƷƪǃƮƵƼ ƷƶƴƩƲƶ-
ƸƹƷƭƩƯ ưƩ2021 ƬƷƭ.

ƸƹƱ ƸƷƭƭƮƹƯƳƮ



0%

3%

6%

9%

12%

15%

18%

21%

24%

27%

30%

ƗƻƶƷǁƮƶƱƮ ƳƷƴƱǀƮƺƻƫƩ ưƩƳƩưƷƫ (ƺ ƼǀƮƻƷƵ ưƩƳƩưƷƫ ǀƮƹƮư ƸƹƱƴƷƯƮƶƱǈ)
Ƴ ƳƷƴƱǀƮƺƻƫƼ ƸƷƺƮǂƮƶƱƲ ƺƩƲƻƩ - ƺƹƩƫƶƮƶƱƮ ƳƩƻƮƬƷƹƱƲ

ƓƷƶƫƮƹƺƱǈ ƱƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶƷƫ

Ƌ ƺƮƬƵƮƶƻƮ ƱƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶƷƫ ƸƹƷƭƼƳƻƷƫ ƸƱƻƩƶƱǈ ƳƷƶƫƮƹƺƱǈ ưƩ 2021 ƬƷƭ ƺƷƺƻƩƫƱƴƩ ƫ ƺƹƮƭƶƮƵ 24,1%
(24,1 ưƩƳƩưƩ ƶƩ 100 ƸƷƺƮǂƮƶƱƲ ƺƩƲƻƩ; ƳƷƶƫƮƹƺƱǈ ƺ ƼǀƮƻƷƵ ƻƹƩƽƱƳƩ ƸƹƱƴƷƯƮƶƱƲ - 12,3%). ƊƴƱƯƩƲǁƱƮ 
ƸƷƳƩưƩƻƮƴƱ Ƽ ƵƩƬƩưƱƶƷƫ ưƷƷƻƷƫƩƹƷƫ ǡ11,8%(ƫ 2 ƺ ƴƱǁƶƱƵ ƹƩưƩ ƵƮƶǅǁƮ). 

ƓƷƶƫƮƹƺƱǈ ƸƷ ƺƮƬƵƮƶƻƼ ƸƹƷƭƼƳƻƷƫ ƭƩƶƩ ƪƮư ƼǀǉƻƩ ƼƶƱƫƮƹƺƩƴǅƶǄƾ ƵƩƬƩưƱƶƷƫ Ʊ ƵƩƹƳƮƻƸƴƮƲƺƷƫ, Ʃ ƻƩƳƯƮ ƪƮư ƼǀƮƻƩ app - only ƸƹƷƮƳƻƷƫ (ƻ.Ʈ. ƸƹƷƮƳƻƷƫ, ƸƹƮƭƷƺƻƩƫƴǈǇǂƱƾ 
ƫƷưƵƷƯƶƷƺƻǅ ƷƶƴƩƲƶ-ưƩƳƩưƩ ƻƷƴǅƳƷ ǀƮƹƮư ƸƹƱƴƷƯƮƶƱƮ).

ƸƹƱ ƸƷƭƭƮƹƯƳƮ



*ƖƩ ƸƹƩƫƩƾ ƹƮƳƴƩƵǄ

https://masterdelivery.ru/?utm_source=datainsight.ru&utm_medium=article_paid_promotion&utm_campaign=data_insight_20220304


ƚƷƺƻƩƫ 
ƺƮƬƵƮƶƻƩ

ƸƹƱ ƸƷƭƭƮƹƯƳƮ



ƔƱƭƮƹ ƳƩƻƮƬƷƹƱƱ
Sbermarket.ru

14%

ƍƷƴǈ Sbermarket .ruƸƷ ƷƪǃƮƵƼ ƷƶƴƩƲƶ-
ƸƹƷƭƩƯ ƺƹƮƭƱ ƱƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶƷƫ
ƸƹƷƭƼƳƻƷƫ ƸƱƻƩƶƱǈ* ưƩ 2021 ƬƷƭ:

* ƜǀƱƻǄƫƩǈ ƻƷƴǅƳƷ ƱƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶǄ, ƫƾƷƭǈǂƱƮ ƫ ƛƗƘ-1000 ƹƷƺƺƱƲƺƳƷƬƷ ƹǄƶƳƩeCommerce ƸƷ ƳƷƴƱǀƮƺƻƫƼ ưƩƳƩưƷƫ, Ʊ ƶƮ ƫƳƴǇǀƩǈ ©ƭƴƱƶƶǄƲ ƾƫƷƺƻ´.

ƸƹƱ ƸƷƭƭƮƹƯƳƮ



ƛƗƘ-10 ƱƬƹƷƳƷƫ 
ƹǄƶƳƩ*

1.

2.

3.

ƗƺƻƩƴǅƶǄƮ ƱƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶǄ ƫ ƛƗƘ-10 (ƸƷ ƩƴƽƩƫƱƻƼ):

* ƘƷ ƷƶƴƩƲƶ-ƸƹƷƭƩƯƩƵ.

Sbermarket.ru

Vkusvill.ru

Samokat.ru

ƸƹƱ ƸƷƭƭƮƹƯƳƮ



95%

5%

ƗƗƗ/ƘƉƗ/ƉƗƑƘ

ƗƹƬƩƶƱưƩƿƱƷƶƶƷ-
ƸƹƩƫƷƫƩǈ ƽƷƹƵƩ

Ƒư 38 ƱƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶƩ ƸƹƷƭƼƳƻƷƫ 
ƸƱƻƩƶƱǈ, ƫƾƷƭǈǂƱƾ ƫ ƛƗƘ- 100 
ƷƶƴƩƲƶ-ƹƱƻƮƲƴƮƹƷƫ, 95% - ƷƪǂƮƺƻƫƩ 
(ƗƗƗ, ƉƗ, ƘƉƗ). Ɠ ƱƶƭƱƫƱƭƼƩƴǅƶǄƵ 
ƸƹƮƭƸƹƱƶƱƵƩƻƮƴǈƵ ƷƻƶƷƺǈƻƺǈ ƫƺƮƬƷ 
5%.

ƸƹƱ ƸƷƭƭƮƹƯƳƮ



66%

13%

5%

16%

ƕƷƺƳƫƩ Ʊ ƕƗ

ƚƩƶƳƻ-ƘƮƻƮƹƪƼƹƬ Ʊ ƔƗ

ƜƹƩƴ Ʊ ƩưƱƩƻƺƳƩǈ ǀƩƺƻǅ ƙƷƺƺƱƱ

ƎƫƹƷƸƮƲƺƳƩǈ ǀƩƺƻǅ ƙƷƺƺƱƱ

ƌƮƷƬƹƩƽƱǈ ƱƶƻƮƹƶƮƻ-
ƵƩƬƩưƱƶƷƫ*

Ƒư 38 ƱƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶƷƫ 
ƸƹƷƭƼƳƻƷƫ ƸƱƻƩƶƱǈ, ƫƾƷƭǈǂƱƾ ƫ 
ƛƗƘ-1000 ƷƶƴƩƲƶ-ƹƱƻƮƲƴƮƹƷƫ, ƶƩ 
ƶƮƺƻƷƴƱǀƶǄƮ ƹƮƬƱƷƶǄ ƸƹƱƾƷƭƱƻƺǈ 
21% ƵƩƬƩưƱƶƷƫ, ƪƷƴǅǁƩǈ ǀƩƺƻǅ 
ƳƷƻƷƹǄƾ ưƩƹƮƬƱƺƻƹƱƹƷƫƩƶƩ ƫ 
ƎƫƹƷƸƮƲƺƳƷƲ ǀƩƺƻƱ ƙƷƺƺƱƱ. 

* ƖƩ ƷƺƶƷƫƮ ƭƩƶƶǄƾ Ʒ ƵƮƺƻƮ ƹƮƬƱƺƻƹƩƿƱƱ ƱƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶƷƫ.

ƸƹƱ ƸƷƭƭƮƹƯƳƮ



ƍƷƺƻƩƫƳƩ

ƸƹƱ ƸƷƭƭƮƹƯƳƮ



ƚƸƷƺƷƪǄ ƭƷƺƻƩƫƳƱ

ƓƼƹǅƮƹƺƳƩǈ
ƭƷƺƻƩƫƳƩ

ƍƷƴǈ ƱƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶƷƫ, ƳƷƻƷƹǄƮ ƱƺƸƷƴǅưƼǇƻ ƹƩưƴƱǀƶǄƮ ƺƸƷƺƷƪǄ ƭƷƺƻƩƫƳƱ

100%

ƚƩƵƷƫǄƫƷư* ƘƷǀƻƩ ƙƝ

63% 18%

ƋƺƮ ǀƮƻǄƹƮ ƺƸƷƺƷƪƩ ƭƷƺƻƩƫƳƱ ƱƺƸƷƴǅưƼǇƻ 51% ƱƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶƷƫ ƸƹƷƭƼƳƻƷƫ ƸƱƻƩƶƱǈ. 

*ƚƩƵƷƫǄƫƷư- ƺƩƵƷƫǄƫƷư Ʊư ƫƺƮƾ ƶƮƩƫƻƷƵƩƻƱưƱƹƷƫƩƶƶǄƾ (ƱƵƮǇǂƱƾ ƺƷƻƹƼƭƶƱƳƷƫ) ƸƼƶƳƻƷƫ ƫǄƭƩǀƱ, ƫƳƴǇǀƩǈ ƵƩƬƩưƱƶǄ ƳƷƵƸƩƶƱƱ.

16%

ƔƷƳƮƹ

ƸƹƱ ƸƷƭƭƮƹƯƳƮ



ƕƷƪƱƴǅƶƩǈ
ƳƷƵƵƮƹƿƱǈ

ƸƹƱ ƸƷƭƭƮƹƯƳƮ



Desktop vs Mobile

46%54%

ƍƴǈ ƸƷƺƮǂƮƶƱǈ ƺƩƲƻƷƫ 
ƱƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶƷƫ 
ƸƹƷƭƼƳƻƷƫ ƸƱƻƩƶƱǈ 
ƸƷƳƼƸƩƻƮƴƱ ǀƩǂƮ 
ƱƺƸƷƴǅưƼǇƻ ƭƮƺƳƻƷƸƶǄƮ
ƼƺƻƹƷƲƺƻƫƩ, ǀƮƵ 
ƵƷƪƱƴǅƶǄƮ. 

ƘƷ ƭƩƶƶǄƵ SimilarWeb; ƸƹƱƫƷƭǈƻƺǈ ƺƹƮƭƶƱƮ ƸƷƳƩưƩƻƮƴƱ ƸƷ 38 ƱƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶƩƵ, ƪƮư ƼǀƮƻƩ
©ƫƮƺƩ´ ƵƩƬƩưƱƶƩ ƫ ƷƪǂƮƲ ƸƷƺƮǂƩƮƵƷƺƻƱ ƺƮƬƵƮƶƻƩ.
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ƕƷƪƱƴǅƶǄƮ ƸƹƱƴƷƯƮƶƱǈ

85%

ƍƷƴǈ ƱƶƻƮƹƶƮƻ-
ƵƩƬƩưƱƶƷƫ ƸƹƷƭƼƳƻƷƫ 
ƸƱƻƩƶƱǈ ƺ ƸƹƱƴƷƯƮƶƱǈƵƱ 
ƫ Google Play

85%

ƍƷƴǈ ƱƶƻƮƹƶƮƻ-
ƵƩƬƩưƱƶƷƫ ƸƹƷƭƼƳƻƷƫ 
ƸƱƻƩƶƱǈ ƺ ƸƹƱƴƷƯƮƶƱǈƵƱ 
ƫ App Store

ƚƩƵƷƮ ƸƷƸƼƴǈƹƶƷƮ ƸƹƱƴƷƯƮƶƱƮ Ƽ Samokat .ruǡ
ƪƷƴƮƮ 5Ƶƴƶ ƼƺƻƩƶƷƫƷƳ Ʊ ƺƹƮƭƶǈǈ ƷƿƮƶƳƩ 4,7 ƫ Google Play *.

ƘƹƱƴƷƯƮƶƱƮ Samokat.ru (ƺƳƹƱƶǁƷƻ  ƸƹƱƴƷƯƮƶƱǈ  ƺ 
ƶƩƱƪƷƴǅǁƱƵ ǀƱƺƴƷƵ ƷƻưǄƫƷƫ)Ą

*ƊƮư ƼǀƮƻƩ ƸƹƱƴƷƯƮƶƱƲ ƼƶƱƫƮƹƺƩƴǅƶǄƾ 
ƵƩƹƳƮƻƸƴƮƲƺƷƫ

ƸƹƱ ƸƷƭƭƮƹƯƳƮ



ƓƩƶƩƴǄ 
ƸƹƷƭƫƱƯƮƶƱǈ

ƸƹƱ ƸƷƭƭƮƹƯƳƮ



ƑƺƻƷǀƶƱƳƱ
ƻƹƩƽƱƳƩ

ƚƻƹƼƳƻƼƹƩ ƱƺƻƷǀƶƱƳƷƫ ƻƹƩƽƱƳƩ ƫ 
ƺƮƬƵƮƶƻƮ ƱƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶƷƫ 
ƸƹƷƭƼƳƻƷƫ ƸƱƻƩƶƱǈ ƷƻƴƱǀƩƮƻƺǈ Ʒƻ 
ƺƹƮƭƶƱƾ ưƶƩǀƮƶƱƲƸƷ ƫƺƮƵƼ ƹǄƶƳƼ 
eCommerce ƸƷƫǄǁƮƶƶƷƲƭƷƴƮƲ
ƸƹǈƵǄƾ ƸƮƹƮƾƷƭƷƫ (37% ƸƹƷƻƱƫ 
27% ƫ ƺƹƮƭƶƮƵ) Ʊ ƺƶƱƯƮƶƶƷƲ 
ƭƷƴƮƲ ©ƷƹƬƩƶƱƳƱ´ (33% ƸƹƷƻƱƫ 43% 
ƫ ƺƹƮƭƶƮƵ ƸƷ ƹǄƶƳƼ eCommerce). 

43%

27%

11%

5%
3%

9%

2%

33%

37%

15%

5%

2%

6%

2%

ƗƹƬƩƶƱǀƮƺƳƱƲ 
ƸƷƱƺƳ

ƘƹǈƵǄƮ 
ƸƮƹƮƾƷƭǄ

ƘƷ ƺƺǄƴƳƩƵEmail ƚƷƿƱƩƴǅƶǄƮ 
ƺƮƻƱ

ƘƴƩƻƶǄƲ 
ƸƷƱƺƳ

ƕƮƭƱƲƶƩǈ 
ƹƮƳƴƩƵƩ

ƋƺƮ ƺƮƬƵƮƶƻǄ ƚƹƮƭƶƮƮ ƸƷ ƺƮƬƵƮƶƻƼ

ƘƷ ƭƩƶƶǄƵ SimilarWeb; ƸƹƱƫƷƭǈƻƺǈ ƺƹƮƭƶƱƮ ƸƷƳƩưƩƻƮƴƱ ƸƷ 38 ƱƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶƩƵ, ƪƮư ƼǀƮƻƩ ©ƫƮƺƩ´ ƵƩƬƩưƱƶƩ ƫ ƷƪǂƮƲ
ƸƷƺƮǂƩƮƵƷƺƻƱ ƺƮƬƵƮƶƻƩ.

ƸƹƱ ƸƷƭƭƮƹƯƳƮ



ƑƺƸƷƴǅưƼƮƵǄƮ 
ƻƮƾƶƷƴƷƬƱƱ

ƸƹƱ ƸƷƭƭƮƹƯƳƮ



66% ƱƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶƷƫ ƸƹƷƭƼƳƻƷƫ ƸƱƻƩƶƱǈ 
ƱƺƸƷƴǅưƼǇƻ CMS ƺƷƪƺƻƫƮƶƶƷƲ ƹƩưƹƩƪƷƻƳƱ (CMS ǡ
ƺƱƺƻƮƵƩ ƺƷưƭƩƶƱǈ, ƼƸƹƩƫƴƮƶƱǈ Ʊ ƹƮƭƩƳƻƱƹƷƫƩƶƱǈ 
ƺƷƭƮƹƯƱƵƷƬƷ ƺƩƲƻƩ). 1C-BitrixƱƺƸƷƴǅưƼǇƻ 16% 
ƱƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶƷƫ. InsalesƱƺƸƷƴǅưƼǇƻ 6% 
ƱƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶƷƫ. 12% ƱƺƸƷƴǅưƼǇƻ ƭƹƼƬƱƮ CMS.

CMS

ƠƱƻƩƻǅ

66%

16%

6%

12%

ƚƷƪƺƻƫƮƶƶƩǈ ƹƩưƹƩƪƷƻƳƩ
1C-Bitrix
InSales
ƍƹƼƬƱƮ CMS

Ɯ 36% ƱƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶƷƫ ƸƹƷƭƼƳƻƷƫ ƸƱƻƩƶƱǈ 
ƶƮƻ ƶƷƫƷƺƻƶƷƲ ƹƩƺƺǄƴƳƱ. 22% ƱƺƸƷƴǅưƼǇƻ 
ƺƮƹƫƱƺǄ ƺƷƪƺƻƫƮƶƶƷƲ ƹƩưƹƩƪƷƻƳƱ. 11% 
ƸƷƴǅưƼǇƻƺǈ ƼƺƴƼƬƩƵƱ ƺƮƹƫƱƺƩ Mindbox .Ǝǂǉ 
31%ƱƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶƷƫ ƱƺƸƷƴǅưƼǇƻ 
ƺƻƷƹƷƶƶƱƮ ƺƮƹƫƱƺǄ.

Email-ƹƩƺƺǄƴƳƩ

ƑƺƺƴƮƭƷƫƩƶƱƮ ©CMS ƭƴǈ ƱƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶƷƫ´ ƠƱƻƩƻǅƑƺƺƴƮƭƷƫƩƶƱƮ ©ƑƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶǄ ƫ ƸƱƺǅƵƩƾ ƳƴƱƮƶƻƩƵ´

36%

22%

11%

31%

ƖƮƻ ƹƩƺƺǄƴƳƱ
ƚƷƪƺƻƫƮƶƶƩǈ ƹƩưƹƩƪƷƻƳƩ
Mindbox
ƍƹƼƬƱƮ ƺƮƹƫƱƺǄ

ƸƹƱ ƸƷƭƭƮƹƯƳƮ

http://www.datainsight.ru/top10cms?utm_source=presentation&utm_medium=research&utm_campaign=eGrocery2022
http://www.datainsight.ru/im-letters?utm_source=presentation&utm_medium=research&utm_campaign=eGrocery2022


ƕƩƹƳƮƻƱƶƬƷƫǄƮ ƺƮƹƫƱƺǄ

ƚƻƩƻƱƺƻƱƳƩ 
Ʊ 

ƩƶƩƴƱƻƱƳƩ

ƙƮƳƴƩƵƶǄƮ
ƺƮƻƱ

ƙƮƳƴƩƵƶǄƮ 
ƺƮƹƫƱƺǄ

ƚƮƹƫƱƺǄ
ƷƪƹƩƻƶƷƲ
ƺƫǈưƱ

ƨƶƭƮƳƺ.ƕƮƻƹƱƳƩ, Google Analytics , 
ƳƷƴƴƻƹƮƳƱƶƬ, ƷƻƺƴƮƯƱƫƩƶƱƮ ƻƹƩƽƱƳƩ
Ʊ ƸƷƫƮƭƮƶƱǈ ƳƴƱƮƶƻƷƫ ƶƩ ƺƩƲƻƮ

CƮƻƱ ƭƴǈ ƹƩưƵƮǂƮƶƱǈ ƹƮƳƴƩƵǄ
ƶƩ ƺƻƹƩƶƱƿƩƾ ƭƹƼƬƱƾ 
ƼǀƩƺƻƶƱƳƷƫ ƹƮƳƴƩƵƶƷƲ ƺƮƻƱ

ƚƮƹƫƱƺǄ ƼƸƹƩƫƴƮƶƱǈ 
ƹƮƳƴƩƵƷƲƱ 
ƸƮƹƺƷƶƩƴƱưƩƿƮƲ

ƗƶƴƩƲƶ- Ʊ email -
ƳƷƵƵƼƶƱƳƩƿƱǈ, 
ƺƮƹƫƱƺǄ ƷƪƹƩƻƶǄƾ 
ưƫƷƶƳƷƫ

ƍƷƴǈ ƱƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶƷƫ, ƳƷƻƷƹǄƮ ƱƺƸƷƴǅưƼǇƻ ƵƩƹƳƮƻƱƶƬƷƫǄƮ ƺƮƹƫƱƺǄ

Google Analytics ǡ55% DoubleClick.Net-53% Facebook Custom
Audiences ǡ37%

JivoSite ǡ13%

ƍƷƴǈ ƱƺƸƷƴǅưƷƫƩƶƱǈ ƭƴǈ ƶƩƱƪƷƴƮƮ ƸƷƸƼƴǈƹƶǄƾ ƺƮƹƫƱƺƷƫ ƼƳƩưƩƶƩ Ʒƻ ƷƪǂƮƬƷ ǀƱƺƴƩ ƱƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶƷƫ ƸƹƷƭƼƳƻƷƫ ƸƱƻƩƶƱǈ Ʊư ƛƗƘ- 1000.
ƍƩƶƶǄƮ ƫǄƬƹƼƯƮƶǄ 25.02.2022 Ʊ ƶƮ ƼǀƱƻǄƫƩǇƻ ƺƮƹƫƱƺǄ, ƫƹƮƵƮƶƶƷ ƸƹƮƳƹƩƻƱƫǁƱƮ ƹƩƪƷƻƼ ƶƩ ƻƮƹƹƱƻƷƹƱƱ ƙƷƺƺƱƱ.

55% 50% 47% 21%

ƸƹƱ ƸƷƭƭƮƹƯƳƮ



ƖƷƫƷƺƻƱ

ƸƹƱ ƸƷƭƭƮƹƯƳƮ



ƖƷƫƷƺƻƱ ƫ ƙƷƺƺƱƱ

ƊƷƴǅǁƮ ƶƷƫƷƺƻƮƲ ƫ ƶƩǁƮƵ ƮƯƮƶƮƭƮƴǅƶƷƵ ƵƷƶƱƻƷƹƱƶƬƮ eCommerce ƘƷƭƸƱƺƩƻǅƺǈ

ƨƶƫƩƹǅ ƚƩƵƷƳƩƻƹƩƺǁƱƹƱƴ ƩƺƺƷƹƻƱƵƮƶƻ ƻƷƫƩƹƷƫ ƭƷ 5000 ƸƷưƱƿƱƲ ƪƴƩƬƷƭƩƹǈ ƭƷƺƻƩƫƳƱ ©ƸƷ ưƩƸƹƷƺƼ´

ƝƮƫƹƩƴǅ ƨƶƭƮƳƺƱƶƫƮƺƻƱƹƼƮƻ ƫ ƭƷƺƻƩƫƳƼ ƸƹƷƭƼƳƻƷƫ ƭƷ $500 Ƶƴƶ

ƕƩƹƻ X5ƷƪǃǈƫƱƴƩ Ʒ ƹƷƺƻƮ ƫǄƹƼǀƳƱ ƶƩ 14,1%ưƩ 2020 ƬƷƭ

ƕƩƲ ƋƳƼƺƋƱƴƴƷƻƳƹǄƫƩƮƻ ƶƷƫƼǇ ƫƱƻƹƱƶƼ ƶƩ AliExpress

ƑǇƶǅ ƕƩƬƶƱƻƹƩƺǁƱƹƱƴ ƩƺƺƷƹƻƱƵƮƶƻ ƺ ƸƷƵƷǂǅǇ ƭƩƹƳƺƻƷƹƷƫ

ƉƫƬƼƺƻ ƨƶƭƮƳƺ.ƔƩƫƳƩƷƻƳƹǄƴƩ ƺƮƹƫƱƺ ƭƷƺƻƩƫƳƱ ƸƹƷƭƼƳƻƷƫ ƫ ƘƩƹƱƯƮ

ƚƮƶƻǈƪƹǅ ƜƻƳƷƶƷƺƫƶƮƭƹǈƮƻ ƹƮƳƷƵƮƶƭƩƻƮƴǅƶƼǇ ƺƱƺƻƮƵƼ ƶƩ ƷƺƶƷƫƮ ƑƑ ƭƴǈ ƼƫƮƴƱǀƮƶƱǈ ƸƹƷƭƩƯ

ƗƳƻǈƪƹǅ ƗƶƴƩƲƶ-ƸƹƷƭƩƯƱ ƔƮƶƻǄƼƫƮƴƱǀƱƴƱƺǅ ƫ ƻƹƮƻǅƮƵ ƳƫƩƹƻƩƴƮ 2021 ƬƷƭƩ ƶƩ 237%

ƖƷǈƪƹǅ ƚƪƮƹƕƩƹƳƮƻ Ʊ ƉǁƩƶƭƷƺƻƩƫǈƻ ƸƹƷƭƼƳƻǄ Ʊư ƭƩƹƳƺƻƷƹƷƫ

ƚƪƮƹƕƩƹƳƮƻưƩ ǈƶƫƩƹǅǡƺƮƶƻǈƪƹǅ 2021 ƬƷƭƩ ƼƫƮƴƱǀƱƴ ƷƪƷƹƷƻ ƶƩ 219% ƭƷ 36,2 Ƶƴƹƭ ƹƼƪ

ƍƮƳƩƪƹǅ ƕƩƬƶƱƻ Ʊ Delivery Club ưƩƸƼƺƻƱƴƱ ǆƳƺƸƹƮƺƺ-ƭƷƺƻƩƫƳƼ ƸƹƷƭƼƳƻƷƫ ưƩ 30 ƵƱƶƼƻ

ƸƹƱ ƸƷƭƭƮƹƯƳƮ

http://www.datainsight.ru/ecomm_weekly?utm_source=presentation&utm_medium=research&utm_campaign=eGrocery2022
https://www.dp.ru/a/2021/01/20/Kurerskoe_ralli
https://www.rbc.ru/technology_and_media/16/02/2021/602bd0b49a7947368d5fb41c?from=newsfeed
https://www.x5.ru/ru/Pages/Media/News/190321.aspx
https://vkusvill.ru/news/est-vkusvill-teper-i-na-aliexpress-rossiya-.html
https://www.magnit.com/ru/media/press-releases/magnit-otkryl-eshche-dva-darkstora-v-moskve/
https://www.rbc.ru/rbcfreenews/6124f46e9a7947d4e055e1dd
https://e-pepper.ru/news/iskusstvennyy-intellekt-pomozhet-utkonosu-s-doprodazhami.html
https://lenta.com/o-kompanii/news/-------------ebitda-88/
https://e-pepper.ru/news/sbermarket-i-ashan-dostavyat-produkty-iz-darkstorov.html
https://e-pepper.ru/news/x5-group-sdalas-pod-natiskom-sbermarketa.html
https://www.magnit.com/ru/media/press-releases/magnit-i-delivery-club-zapustili-ekspress-dostavku-produktov-za-30-minut/


ƖƷƫƷƺƻƱ ƫ ƵƱƹƮ

ƊƷƴǅǁƮ ƶƷƫƷƺƻƮƲ ƫ ƶƩǁƮƵ ƮƯƮƶƮƭƮƴǅƶƷƵ ƵƷƶƱƻƷƹƱƶƬƮ eCommerce ƘƷƭƸƱƺƩƻǅƺǈ

ƝƮƫƹƩƴǅ ƝƹƩƶƿƼưƺƳƱƲ ƺƻƩƹƻƩƸCajoo ƷƪƮǂƩƮƻ ƭƷƺƻƩƫƳƼ ƸƹƷƭƼƳƻƷƫ ưƩ 15 ƵƱƶƼƻ

ƕƩƲ 
Ƌ ƩƸƹƮƴƮ 2021 ƬƷƭƩ ƩƵƮƹƱƳƩƶƿǄƸƷƻƹƩƻƱƴƱ 8,4 ƵƱƴƴƱƩƹƭƩ ƭƷƴƴƩƹƷƫ ƶƩ ƸƷƳƼƸƳƼ ƸƹƷƭƼƳƻƷƫ ƫ 
ƑƶƻƮƹƶƮƻƮ

ƑǇƴǅ Uber ƼƺƳƷƹǈƮƻ ƹƩưƫƮƹƻǄƫƩƶƱƮ ƭƷƺƻƩƫƳƱ ƸƹƷƭƼƳƻƷƫ ƪƴƩƬƷƭƩƹǈ ƸƩƹƻƶƮƹƺƻƫƼ ƺ Albertsons

Amazon Ƴ 2026 ƬƷƭƼ ƸƷǀƻƱ ƼƭƫƷƱƻ ƷƶƴƩƲƶ-ƸƹƷƭƩƯƱ ƺǃƮƭƷƪƶǄƾ ƸƹƷƭƼƳƻƷƫ

ƚƮƶƻǈƪƹǅ Walmart ưƩƾƫƩƻƱƴƩ ƪƷƴƮƮ 25% ƹǄƶƳƩ ƸƹƷƭƼƳƻƷƫƷƲ ǆƴƮƳƻƹƷƶƶƷƲ ƳƷƵƵƮƹƿƱƱ ƚơƉ

ƗƳƻǈƪƹǅ 

ƖƷǈƪƹǅ 

Ɠ 2026 ƬƷƭƼ ǆƴƮƳƻƹƷƶƶƩǈ ƳƷƵƵƮƹƿƱǈƪƼƭƮƻ ưƩƶƱƵƩƻǅ 20% ƸƹƷƭƼƳƻƷƫƷƬƷ ƹǄƶƳƩ ƚơƉ

Amazon ƷƪǃƮƭƱƶǈƮƻ ƸƹƷƭƼƳƻƷƫǄƮ ƵƩƬƩưƱƶǄ ƫ ƮƭƱƶǄƲ ƱƶƻƮƹƶƮƻ-ƵƩƬƩưƱƶ Amazon Fresh

ƍƮƳƩƪƹǅ ƘƹƷƭƼƳƻƷƫǄƲ ƷƶƴƩƲƶ-ƹƱƻƮƲƴƮƹMisfits Market ƱƺƸƷƴǅưƼƮƻ 425 ƵƱƴƴƱƷƶƷƫ ƭƷƴƴƩƹƷƫ ƶƩ ƹƩưƫƱƻƱƮ

Flipkart Ʊ Walmart ƱƶƫƮƺƻƱƹƼǇƻ 145 ƵƱƴƴƱƷƶƷƫ ƭƷƴƴƩƹƷƫ ƫ Ninjacart ƭƴǈ ƸƹƷƭƫƱƯƮƶƱǈ 
ƸƹƷƭƼƳƻƷƫǄƾ ƷƶƴƩƲƶ-ƵƩƬƩưƱƶƷƫ

ƸƹƱ ƸƷƭƭƮƹƯƳƮ

http://www.datainsight.ru/ecomm_weekly?utm_source=presentation&utm_medium=research&utm_campaign=eGrocery2022
https://ecommercenews.eu/french-startup-cajoo-promises-grocery-delivery-in-15-minutes/
https://www.digitalcommerce360.com/2021/05/28/how-us-online-grocery-sales-fared-in-2020-and-early-2021/
https://www.producebluebook.com/2021/07/19/uber-accelerates-grocery-delivery-rollout-with-albertsons-partnership/
https://www.producebluebook.com/2021/07/19/uber-accelerates-grocery-delivery-rollout-with-albertsons-partnership/
https://www.supermarketnews.com/online-retail/amazon-nearly-double-online-edible-grocery-sales-2026
https://www.emarketer.com/content/walmart-has-cornered-more-than-25-of-us-grocery-ecommerce-market
https://www.supermarketnews.com/online-retail/e-commerce-account-20-us-grocery-market-2026
https://retail.economictimes.indiatimes.com/news/e-commerce/e-tailing/amazon-unifies-grocery-stores-into-single-online-store-amazon-fresh/87677714
https://www.digitalcommerce360.com/2021/12/30/online-grocery-retailer-misfits-market-deploys-the-425-million-raised-in-2021/
https://retail.economictimes.indiatimes.com/news/e-commerce/e-tailing/flipkart-walmart-invest-145-million-in-ninjacart-in-online-grocery-push/88260182


ƸƹƱ ƸƷƭƭƮƹƯƳƮ

ƗƪǃƮƵ: 50 ƺƴƩƲƭƷƫ

ƚƹƷƳ ƸƹƮƭƷƺƻƩƫƴƮƶƱǈ: 2 ƭƶǈ ƺ ƵƷƵƮƶƻƩ ƷƸƴƩƻǄ 

ƚƻƷƱƵƷƺƻǅ: 72 000 ƹƼƪƴƮƲ*, ƫƳƴǇǀƩǈ Ɩƍƚ

ƜưƶƩƻǅ ƪƷƴǅǁƮ Ʊ ưƩƳƩưƩƻǅ:

+7 (495) 540 59 06

ƘƷƴƶƩǈ ƫƮƹƺƱǈ ƷƪưƷƹƩ

ƛƗƘ-10 ƸƷ ƳƷƴƱǀƮƺƻƫƼ ưƩƳƩưƷƫ

ƛƗƘ-10 ƸƷ ƷƪǃƮƵƼƫǄƹƼǀƳƱ

ƛƗƘ-10 ƸƷ ƳƷƴƱǀƮƺƻƫƼ ƸƷƺƮƻƱƻƮƴƮƲ(ƺ ƭƱƶƩƵƱƳƷƲ)

ƓƷƶƫƮƹƺƱǈƫ ƛƗƘ- 10

ƑƺƸƷƴǅưƼƮƵǄƮ ƻƮƾƶƷƴƷƬƱƱ ƭƴǈ ƛƗƘ- 10
(CMS, e- mail ƹƩƺƺǄƴƳƩ, ƵƩƹƳƮƻƱƶƬƷƫǄƮ ƺƮƹƫƱƺǄ)

ƍƷƴǈ ƵƷƪƱƴǅƶƷƬƷ ƻƹƩƽƱƳƩ ƫ ƛƗƘ- 10

ƗƪưƷƹ ƵƷƪƱƴǅƶǄƾ ƸƹƱƴƷƯƮƶƱƲ

ƍƷƴǈ ƳƩƶƩƴƷƫ ƸƹƷƭƫƱƯƮƶƱǈ ƫ ƻƹƩƽƱƳƮ ƛƗƘ- 10

ƚƫƷƭƶƩǈ ƻƩƪƴƱƿƩ ƺ ƸƷƳƩưƩƻƮƴǈƵ ƸƷ 
ƸƷƺƮƻƱƻƮƴǈƵ, ƳƷƶƫƮƹƺƱƱ, ưƩƳƩưƩƵ, ƺƹƮƭƶƮƵƼ 
ǀƮƳƼ Ʊ ƫǄƹƼǀƳƮ
ƭƴǈ ƛƗƘ- 10

ƓƷƶƫƮƹƺƱǈ, ƱƺƸƷƴǅưƼƮƵǄƮ ƻƮƾƶƷƴƷƬƱƱ, ƵƷƪƱƴǅƶǄƲ ƻƹƩƽƱƳ, ƳƩƶƩƴǄ ƸƹƷƭƫƱƯƮƶƱǈ Ʊ ƺƫƷƭƶƩǈ ƻƩƪƴƱƿƩ ƸƹƱƫƷƭǈƻƺǈ ƭƴǈ ƛƗƘ-10 ƸƷ ƷƪǃƮƵƼ ƷƶƴƩƲƶ-ƸƹƷƭƩƯ.
*ƟƮƶƩ ƭƮƲƺƻƫƱƻƮƴǅƶƩ ƭƷ ƵƩǈ 2022 ƬƷƭƩ. ƘƷưƭƶƮƮ ƵƷƯƮƻ ƪǄƻǅ ƱưƵƮƶƮƶƩ.
**ƗƶƴƩƲƶ-ƽƷƹƵƩ ƭƴǈ ƷƽƷƹƵƴƮƶƱǈ ưƩǈƫƳƱ ƹƩƺƸƷƴƷƯƮƶƩ ƫƶƱưƼ ƼƳƩưƩƶƶƷƲ ƺƻƹƩƶƱƿǄ.

ƠƮƹƮư ƷƶƴƩƲƶ-ƽƷƹƵƼ** ƶƩ ƺƩƲƻƮdatainsight.ru
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ƸƹƱ ƸƷƭƭƮƹƯƳƮ

ƖƩǁƱ ƷƪưƷƹǄ ƸƷ ƺƮƬƵƮƶƻƩƵ

Ƌ ƸƴƩƶƮ ƶƩ ƪƴƱƯƩƲǁƮƮ ƫƹƮƵǈ:

ƛƷƫƩƹǄ ƭƴǈ ƾƷƪƪƱ Ʊ 
ƹƼƳƷƭƮƴƱǈ

ƍƮƻƺƳƱƮ ƻƷƫƩƹǄ

ƑƶƻƮƹƶƮƻ-ƩƸƻƮƳƱ

Ɖ ƻƩƳƯƮ:

ƊǄƻƷƫƩǈ ƻƮƾƶƱƳƩƱ 
ǆƴƮƳƻƹƷƶƱƳƩ

ƉƫƻƷƻƷƫƩƹǄ

ƧƫƮƴƱƹƶǄƮ ƱưƭƮƴƱǈ Ʊ 
ǀƩƺǄ

ƓƷƺƵƮƻƱƳƩ

https://www.datainsight.ru/sites/default/files/DI_Pet_supplies_2h2020-1h2021_Public.pdf?utm_source=presentation&utm_medium=research&utm_campaign=eGrocery2022

