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5ʈʳʥʦʢ ʣʦʛʠʩʪʠʢʠ ʚ ʈʦʩʩʠʠ

ʀʩʪʦʯʥʠʢ: ʇʨʦʛʥʦʟ ʩʦʮʠʘʣʴʥʦ-ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʨʘʟʚʠʪʠʷ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ ʥʘ 2022 ʛʦʜ ʠ ʥʘ ʧʣʘʥʦʚʳʡ ʧʝʨʠʦʜ 2023 ʠ 2024 ʛʦʜʦʚ

ʇʦʢʘʟʘʥʳ ʜʘʥʥʳʝ ʧʦ ʢʦʤʤʝʨʯʝʩʢʠʤ ʧʝʨʝʚʦʟʢʘʤ ʛʨʫʟʦʚ ʚʩʝʤʠ ʜʦʩʪʫʧʥʳʤʠ ʥʘ ʪʝʨʨʠʪʦʨʠʠ ʈʦʩʩʠʠ 

ʚʠʜʘʤʠ ʪʨʘʥʩʧʦʨʪʘ.

24
ʤʣʥ ʪʦʥʥ

ʤʦʨʩʢʦʡ 

ʪʨʘʥʩʧʦʨʪ

-2,0%

ʆʙʲʝʤ ʢʦʤʤʝʨʯʝʩʢʠʭ ʛʨʫʟʦʧʝʨʝʚʦʟʦʢ ʚ 2021 ʛʦʜʫ

ɼʠʥʘʤʠʢʘ 2021 ʢ 2020

111
ʤʣʥ ʪʦʥʥ

ʚʥʫʪʨʝʥʥʠʡ ʚʦʜʥʳʡ 

ʪʨʘʥʩʧʦʨʪ

+1,8%

1 264
ʤʣʥ ʪʦʥʥ

ʞʝʣʝʟʥʦʜʦʨʦʞʥʳʡ

ʪʨʘʥʩʧʦʨʪ

+2,5%

1 477
ʤʣʥ ʪʦʥʥ

ʘʚʪʦʤʦʙʠʣʴʥʳʡ 

ʪʨʘʥʩʧʦʨʪ

+2,3%

1,2
ʤʣʥ ʪʦʥʥ

ʚʦʟʜʫʰʥʳʡ 

ʪʨʘʥʩʧʦʨʪ

+4,0%

https://www.economy.gov.ru/material/directions/makroec/prognozy_socialno_ekonomicheskogo_razvitiya/prognoz_socialno_ekonomicheskogo_razvitiya_rf_na_2022_god_i_na_planovyy_period_2023_i_2024_godov.html
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ʇʨʦʛʥʦʟ ʨʘʟʚʠʪʠʷ ʪʨʘʥʩʧʦʨʪʥʦʛʦ ʢʦʤʧʣʝʢʩʘ

2020 2021 2022 2023 2024
ʈʦʩʪ 

2024 ʢ 2020 

ʆʙʲʝʤ ʢʦʤʤʝʨʯʝʩʢʠʭ 

ʧʝʨʝʚʦʟʦʢ,ʤʣʥ ʪʦʥʥ

2 823,0

-3,9%

2 899,3 

2,7%

2 968,4 

2,4%

3 031,6 

2,1%

3 096,0 

2,1%

9,7%

ʂʦʤʤʝʨʯʝʩʢʠʡ ʛʨʫʟʦʦʙʦʨʦʪ,

ʤʣʨʜ ʪʦʥʥʦ-ʢʠʣʦʤʝʪʨʦʚ
2 809,1

-2,1%

2 924,3 

4,0%

3 006,6 

2,8%

3 053,5 

1,6%

3 098,9 

1,5%

10,3%

6

ɺ2020 ʛʦʜʫʥʘʙʣʶʜʘʣʦʩʴʟʘʤʝʜʣʝʥʠʝʨʦʩʪʘʢʦʤʤʝʨʯʝʩʢʠʭʧʝʨʝʚʦʟʦʢʛʨʫʟʦʚʠʛʨʫʟʦʦʙʦʨʦʪʘ.

ɺ2021 ʵʪʠʧʦʢʘʟʘʪʝʣʠʚʦʟʦʙʥʦʚʠʣʠʨʦʩʪ,ʢʦʪʦʨʳʡ,ʩʦʛʣʘʩʥʦʧʨʦʛʥʦʟʫʄʠʥʠʩʪʝʨʩʪʚʘʵʢʦʥʦʤʠʯʝʩʢʦʛʦ

ʨʘʟʚʠʪʠʷʈʦʩʩʠʡʩʢʦʡʌʝʜʝʨʘʮʠʠ,ʩʦʭʨʘʥʠʪʩʷʠʚʧʦʩʣʝʜʫʶʱʠʝʛʦʜʳ.

ʀʩʪʦʯʥʠʢ: ʇʨʦʛʥʦʟ ʩʦʮʠʘʣʴʥʦ-ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʨʘʟʚʠʪʠʷ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ ʥʘ 2022 ʛʦʜ ʠ ʥʘ ʧʣʘʥʦʚʳʡ ʧʝʨʠʦʜ 2023 ʠ 2024 ʛʦʜʦʚ

https://www.economy.gov.ru/material/directions/makroec/prognozy_socialno_ekonomicheskogo_razvitiya/prognoz_socialno_ekonomicheskogo_razvitiya_rf_na_2022_god_i_na_planovyy_period_2023_i_2024_godov.html
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ʈʳʥʦʢ ʣʦʛʠʩʪʠʢʠ ʜʣʷ eCommerce

ɺ 2021 ʛʦʜʫ ʜʦʩʪʘʚʣʝʥʦ 1 570 ʤʣʥ ʦʪʧʨʘʚʣʝʥʠʡ, ʨʦʩʪ ʦʪʥʦʩʠʪʝʣʴʥʦ 2020 ʛʦʜʘ ʩʦʩʪʘʚʠʣ 78%.
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ʂʦʣʠʯʝʩʪʚʦ ʦʪʧʨʘʚʣʝʥʠʡ, ʤʣʥ ʰʪ.

ʈʦʩʪ ʢʦʣʠʯʝʩʪʚʘ ʦʪʧʨʘʚʣʝʥʠʡ

ɺʦʪʯʝʪʝʧʨʝʜʩʪʘʚʣʝʥʳʦʮʝʥʢʠʧʦʢʦʣʠʯʝʩʪʚʫ

ʦʪʧʨʘʚʣʝʥʠʡ,ʢʦʪʦʨʳʝʧʦʩʪʨʦʝʥʳʥʘʦʩʥʦʚʝ

ʜʘʥʥʳʭʧʦ ʢʦʣʠʯʝʩʪʚʫʦʥʣʘʡʥ-ʟʘʢʘʟʦʚ

ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚʠ ʤʘʨʢʝʪʧʣʝʡʩʦʚʠ

ʜʘʥʥʳʭʣʦʛʠʩʪʠʯʝʩʢʠʭʢʦʤʧʘʥʠʡʧʦ

ʢʦʣʠʯʝʩʪʚʫʦʪʧʨʘʚʣʝʥʠʡʠʣʠ(ʜʣʥ̫ʝʢʦʪʦʨʳʭ

ʢʦʤʧʘʥʠʡ)ʧʦʢʦʣʠʯʝʩʪʚʫʧʦʩʳʣʦʢ. ɼʘʥʥʳʝʧʦ

ʢʦʣʠʯʝʩʪʚʫʦʪʧʨʘʚʣʝʥʠʡ,ʧʨʝʜʩʪʘʚʣʝʥʥʳʝʚ

ʜʘʥʥʦʤʦʪʯʝʪʝ,ʩʦʧʦʩʪʘʚʠʤʳʩʜʘʥʥʳʤʠʧʦ

ʢʦʣʠʯʝʩʪʚʫ"ʧʦʩʳʣʦʢ",ʧʨʝʜʩʪʘʚʣʝʥʥʳʤʠʚ

ʦʪʯʝʪʘʭʟʘʧʨʝʜʳʜʫʱʠʝʛʦʜʳ

ʂʦʣʠʯʝʩʪʚʦ ʦʪʧʨʘʚʣʝʥʠʡ ʧʨʝʜʩʪʘʚʣʝʥʦ ʩ ʫʯʝʪʦʤ C2C ʠ MLM

ʀʩʪʦʯʥʠʢ:

Data Insight, ʷʥʚʘʨʴ 2022



ʃʆɻʀʉʊʀʂɸ ɼʃʗ ʕʃɽʂʊʈʆʅʅʆʁ ʊʆʈɻʆɺʃʀ 2021

ʈʦʩʪ ʜʦʣʠ ʦʪʧʨʘʚʣʝʥʠʡ 8

21%

19%

23%

22%

24%

26%

32%

34%

2020

2021

ʷʥʚʘʨʴ-ʤʘʨʪ ʘʧʨʝʣʴ-ʠʶʥʴ ʠʶʣʴ-ʘʚʛʫʩʪ ʩʝʥʪʷʙʨʴ-ʜʝʢʘʙʨʴ

ɼʦʣʷ ʦʪʧʨʘʚʣʝʥʠʡ, ʧʨʠʭʦʜʷʱʠʭʩʷ ʥʘ ʚʪʦʨʫʶ ʧʦʣʦʚʠʥʫ ʛʦʜʘ, ʚʳʨʦʩʣʘ. 

ʊʘʢ ʚʦ ʚʪʦʨʦʡ ʧʦʣʦʚʠʥʝ 2021 ʛʦʜʘ ʙʳʣʦ ʜʦʩʪʘʚʣʝʥʦ 60% ʦʪ ʚʩʝʭ ʦʪʧʨʘʚʣʝʥʠʡ ʟʘ ʛʦʜ, ʚ 2020 ð 56%. 

ʀʩʪʦʯʥʠʢ:

Data Insight, ʷʥʚʘʨʴ 2022
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ʆʙʲʝʤ ʨʳʥʢʘ ʣʦʛʠʩʪʠʢʠ: ʢʘʥʘʣʳ ʜʦʩʪʘʚʢʠ9

2020, ʤʣʥ 

ʦʪʧʨʘʚʣʝʥʠʡ

2020, % ʦʪ ʚʩʝʭ 

ʦʪʧʨʘʚʣʝʥʠʡ

2021, ʤʣʥ 

ʦʪʧʨʘʚʣʝʥʠʡ

2021, % ʦʪ ʚʩʝʭ 

ʦʪʧʨʘʚʣʝʥʠʡ

ʇʨʠʨʦʩʪ 

2021/2020

ʃʦʛʠʩʪʠʯʝʩʢʠʝ ʢʦʤʧʘʥʠʠ350 40% 400 25% 14%

ʜʦ ʜʚʝʨʠ 140 16% 130 8% -7%

ʚ ʇɺɿ ʠ ʧʦʩʪʘʤʘʪʳ 210 24% 270 17% 29%

ʉʦʙʩʪʚʝʥʥʳʝ ʩʣʫʞʙʳ ʤʘʛʘʟʠʥʦʚ530 60% 1 170 75% 121%

ʜʦ ʜʚʝʨʠ 160 18% 160 10% 0%

ʚ ʇɺɿ ʠ ʧʦʩʪʘʤʘʪʳ 370 42% 1010 65% 173%

Wildberries 299 33% 771 49% 158%

ʜʦ ʜʚʝʨʠ 6 >1% 15 >1% 150%

ʚ ʇɺɿ ʠ ʧʦʩʪʘʤʘʪʳ 293 33% 756 48% 158%

Ozon 74 8% 226 14% 205%

ʜʦ ʜʚʝʨʠ 15 2% 27 2% 80%

ʚ ʇɺɿ ʠ ʧʦʩʪʘʤʘʪʳ 59 6% 199 12% 237%

ɺʩʝʛʦ 880 1 570 78%

ʇʦʯʪʘ ʈʦʩʩʠʠ ʚʢʣʶʯʝʥʘ ʚ ʜʦʣʠ ʣʦʛʠʩʪʠʯʝʩʢʠʭ ʢʦʧʘʥʠʡ. ʆʮʝʥʢʠ Ozon Rocket ʠ Ozon Express ʚʢʣʶʯʝʥʳ ʚ ʜʦʣʶ Ozon.

ʀʩʪʦʯʥʠʢ:

Data Insight, ʷʥʚʘʨʴ 2022
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ʈʳʥʦʢ ʣʦʛʠʩʪʠʢʠ: ʢʘʥʘʣʳ ʜʦʩʪʘʚʢʠ10

8%
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17%

24%

12%

18%

49%

34%

14%

8%

2021

2020

ʃʦʛʠʩʪʠʯʝʩʢʠʝ ʢʦʤʧʘʥʠʠ, ʜʦ ʜʚʝʨʠʃʦʛʠʩʪʠʯʝʩʢʠʝ ʢʦʤʧʘʥʠʠ, ʚ ʇɺɿ ʠ ʧʦʩʪʘʤʘʪʳ

ʉʦʙʩʪʚʝʥʥʳʝ ʩʣʫʞʙʳ ʤʘʛʘʟʠʥʦʚWildberries

1 Ozon

49% ʦʪʧʨʘʚʣʝʥʠʡ,ʜʦʩʪʘʚʣʝʥʥʳʭʚ2021, ʧʨʠʭʦʜʠʪʩʷʥʘWildberries, 63% ð ʥʘWildberries ʠOzon,

75% ð ʥʘʩʦʙʩʪʚʝʥʥʳʝʣʦʛʠʩʪʠʯʝʩʢʠʝʩʣʫʞʙʳʤʘʛʘʟʠʥʦʚ.

75%

ʀʩʪʦʯʥʠʢ:

Data Insight, ʷʥʚʘʨʴ 2022
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*ʥʘ ʧʨʘʚʘʭ ʨʝʢʣʘʤʳ

https://masterdelivery.ru/?utm_source=datainsight&utm_medium=partner&utm_campaign=final_logistics_20220120
https://masterdelivery.ru/?utm_source=datainsight&utm_medium=partner&utm_campaign=final_logistics_20220120


ʄʳʩʪʨʝʤʠʤʩʷ,ʯʪʦʙʙrʠʟʥʝʩʟʘʙʳʣ,ʯʪʦʪʘʢʦʝ

ʜʦʩʪʘʚʢʘ,ʠ ʩʢʦʥʮʝʥʪʨʠʨʦʚʘʣʩʷʥʘ ʩʚʦʠʭ

ʢʣʶʯʝʚʳʭʟʘʜʘʯʘʭ.
ʀʛʦʨʴ ʐʠʷʥʦʚ, ʉɽʆ Master Delivery 

*ʥʘ ʧʨʘʚʘʭ ʨʝʢʣʘʤʳ

ʇʦʜʘʥʥʳʤData Insight ʥʘʜʝʢʘʙʨʴ2021 ʛʦʜʘʥʘʠʙʦʣʝʝʚʘʞʥʳʝʭʘʨʘʢʪʝʨʠʩʪʠʢʠʜʦʩʪʘʚʢʠʜʣʧ̫ʦʢʫʧʘʪʝʣʝʡð ʵʪʦʩʢʦʨʦʩʪʴʠ

ʩʪʦʠʤʦʩʪʴ. ʇʦʜʘʚʣʷʶʱʝʝʙʦʣʴʰʠʥʩʪʚʦ(88%) ʧʦʢʫʧʘʪʝʣʝʡʦʙʨʘʱʘʶʪʚʥʠʤʘʥʠʝʥʘʫʩʣʦʚʠʷʜʦʩʪʘʚʢʠʧʨʠʦʬʦʨʤʣʝʥʠʠʠʥʪʝʨʥʝʪ-

ʟʘʢʘʟʦʚ,ʘʚʳʩʦʢʘʷʩʪʦʠʤʦʩʪʴʜʦʩʪʘʚʢʠʷʚʣʷʝʪʩʷʦʩʥʦʚʥʦʡʧʨʠʯʠʥʦʡʜʣʦ̫ʪʢʘʟʘʦʪʧʦʢʫʧʢʠʜʣ7̫6% ʧʦʢʫʧʘʪʝʣʝʡ.

ʉʪʦʠʤʦʩʪʴʜʦʩʪʘʚʢʠʩʪʘʣʘʠʦʜʥʠʤʠʟʢʣʶʯʝʚʳʭʬʘʢʪʦʨʦʚʚʳʙʦʨʘʣʦʛʠʩʪʠʯʝʩʢʦʛʦʧʘʨʪʥʝʨʘʜʣʧ̫ʨʦʜʘʚʮʦʚ: 64% ʦʧʨʦʰʝʥʥʳʭ

Data Insight ʤʘʛʘʟʠʥʦʚʥʘʟʚʘʣʠʩʪʦʠʤʦʩʪʴʫʩʣʫʛʣʦʛʠʩʪʦʚʦʜʥʠʤʠʟʪʨʝʭʨʝʰʘʶʱʠʭʬʘʢʪʦʨʦʚʜʣʩ̫ʦʪʨʫʜʥʠʯʝʩʪʚʘ. ʇʨʠɻ ʪʦʤ

ʪʦʣʴʢʦ8% ʨʝʩʧʦʥʜʝʥʪʦʚʧʦʣʥʦʩʪʴʶʜʦʚʦʣʴʥʳʢʘʯʝʩʪʚʦʨʘʙʦʪʳʣʦʛʠʩʪʠʯʝʩʢʦʛʦʧʘʨʪʥʝʨʘ.

ɿʥʘʯʠʤʦʩʪʴʜʦʩʪʘʚʢʠʚʵʧʦʭʫʘʢʪʠʚʥʦʛʦʨʘʟʚʠʪʠʷʨʳʥʢʘʦʥʣʘʡʥ-ʪʦʨʛʦʚʣʠʩʪʨʝʤʠʪʝʣʴʥʦʨʘʩʪʝʪ. ʃʦʛʠʩʪʠʯʝʩʢʠʝʢʦʤʧʘʥʠʠ

ʨʘʟʚʠʚʘʶʪʥʦʚʳʝʥʘʧʨʘʚʣʝʥʠʷʠʫʩʣʫʛʠ,ʥʦʚʳʚʝʩʪʠʜʦʩʪʘʚʢʫʥʘʢʘʯʝʩʪʚʝʥʥʦʥʦʚʳʡʫʨʦʚʝʥʴʩʧʦʩʦʙʥʳʪʦʣʴʢʦʠʥʥʦʚʘʮʠʦʥʥʳʝ

ʪʝʭʥʦʣʦʛʠʠ.

https://masterdelivery.ru/?utm_source=datainsight&utm_medium=partner&utm_campaign=final_logistics_20220120
https://masterdelivery.ru/?utm_source=datainsight&utm_medium=partner&utm_campaign=final_logistics_20220120


ʂʦʤʧʘʥʠʷMaster Delivery, ʨʘʟʚʠʚʘʶʱʘʷʙʨʝʥʜʛʠʧʝʨʣʦʢʘʣʴʥʦʡʜʦʩʪʘʚʢʠçʇʨʷʤʠʢʦʤè, ʧʦʷʚʠʣʘʩʴʢʘʢventure builder ʧʨʦʝʢʪ

ʛʣʦʙʘʣʴʥʦʡʢʦʨʧʦʨʘʮʠʠYUM!(ʙʨʝʥʜʳKFC ʠPizza Hut) ʠBCG Digital Venturesʧʨʠʫʯʘʩʪʠʠʨʷʜʘʨʦʩʩʠʡʩʢʠʭʯʘʩʪʥʳʭʠʥʚʝʩʪʦʨʦʚ

ʚʘʚʛʫʩʪʝ2020. ʇʝʨʚʳʝʟʘʢʘʟʳʢʫʨʴʝʨʳʇʨʷʤʠʢʦʤʜʦʩʪʘʚʠʣʠʚʧʦʩʣʝʜʥʠʝʜʥʠ2020 ʛʦʜʘ. ʇʦʠʪʦʛʘʤ2021 ʛʦʜʘʢʦʣʠʯʝʩʪʚʦ

ʟʘʢʘʟʦʚʧʨʝʚʳʩʠʣʦ3 ʤʣʥ,ʪʦʚʘʨʦʦʙʦʨʦʪʩʦʩʪʘʚʠʣʙʦʣʝʝ5 ʤʣʨʜʨʫʙʣʝʡ. ɽʞʝʜʥʝʚʥʦʧʣʘʪʬʦʨʤʘʦʙʨʘʙʘʪʳʚʘʝʪʩʚʳʰʝ25 ʪʳʩ.

ʟʘʢʘʟʦʚ.

ʅʘ̫ ʥʚʘʨʴ2022 ʛʦʜʘʩʝʨʚʠʩʚʤʝʩʪʝʩʬʨʘʥʰʠʟʥʦʡʩʝʪʴʧʁʨʝʜʩʪʘʚʣʝʥʚ190+

ʛʦʨʦʜʘʭʈʦʩʩʠʠ,ʚʢʣʶʯʘʷʄʦʩʢʚʫ,ʉʘʥʢʪ-ʇʝʪʝʨʙʫʨʛʠʚʩʝʛʦʨʦʜʘ-ʤʠʣʣʠʦʥʥʠʢʠ.

ɺʯʠʩʣʝʢʣʠʝʥʪʦʚïʢʨʫʧʥʝʡʰʠʝʨʝʩʪʦʨʘʥʥʳʝʠdark store ʩʝʪʠ.
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ɻʦʪʦʚʘʷ ʪʝʭʥʦʣʦʛʠʷ ʜʣʷ ʜʦʩʪʘʚʢʠ Master Delivery

*ʥʘ ʧʨʘʚʘʭ ʨʝʢʣʘʤʳ

Master Delivery ʨʘʟʚʠʚʘʝʪʩʦʙʩʪʚʝʥʥʫʶʣʦʛʠʩʪʠʯʝʩʢʫʶAI-ʧʣʘʪʬʦʨʤʫ,ʚʝʝ

ʦʩʥʦʚʝïʤʘʨʰʨʫʪʠʟʘʪʦʨ,ʘʣʛʦʨʠʪʤʳʢʦʪʦʨʦʛʦʵʬʬʝʢʪʠʚʥʦʛʨʫʧʧʠʨʫʶʪʟʘʢʘʟʳ

ʠʩʪʨʦʷʪʦʧʪʠʤʘʣʴʥʳʝʤʘʨʰʨʫʪʳʜʣʜ̫ʦʩʪʘʚʢʠ; ʧʨʝʜʠʢʪʠʚʥʳʡʤʦʜʫʣʴʥʘʙʘʟʝ

ʤʘʰʠʥʥʦʛʦʦʙʫʯʝʥʠʷ,ʦʮʝʥʠʚʘʶʱʠʡʩʧʨʦʩʩʦʩʪʦʨʦʥʳʧʦʢʫʧʘʪʝʣʝʡʠ

ʥʝʦʙʭʦʜʠʤʳʝʨʝʩʫʨʩʳʜʣ ʝ̫ʛʦʫʜʦʚʣʝʪʚʦʨʝʥʠʷ. ʂʦʤʧʘʥʠʷʬʦʢʫʩʠʨʫʝʪʩʷʥʘ

ʨʘʟʨʘʙʦʪʢʝʧʨʦʛʨʘʤʤʥʦʛʦʦʙʝʩʧʝʯʝʥʠʷ,ʜʦʩʪʘʚʦʯʥʳʝʦʧʝʨʘʮʠʠʦʩʫʱʝʩʪʚʣʷʶʪ

ʥʝʟʘʚʠʩʠʤʳʝʣʦʛʠʩʪʠʯʝʩʢʠʝʢʦʤʧʘʥʠʠ,ʨʘʙʦʪʘʶʱʠʝʧʦʤʦʜʝʣʠʬʨʘʥʰʠʟʳ.

https://masterdelivery.ru/?utm_source=datainsight&utm_medium=partner&utm_campaign=final_logistics_20220120
https://masterdelivery.ru/?utm_source=datainsight&utm_medium=partner&utm_campaign=final_logistics_20220120
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ʉʦʙʩʪʚʝʥʥʳʝʪʝʭʥʦʣʦʛʠʯʝʩʢʠʝʨʝʰʝʥʠʷMaster Delivery ʥʘʙʘʟʝʠʩʢʫʩʩʪʚʝʥʥʦʛʦʠʥʪʝʣʣʝʢʪʘʠ ʤʘʰʠʥʥʦʛʦʦʙʫʯʝʥʠʷ

ʨʘʟʚʠʚʘʶʪʩʷʚ3 ʬʫʥʢʮʠʦʥʘʣʴʥʳʭʥʘʧʨʘʚʣʝʥʠʷʭ:

Å ʜʦʩʪʘʚʢʘʛʦʪʦʚʦʡʝʜ;r

Å ʜʦʩʪʘʚʢʘʧʨʦʜʫʢʪʦʚʠʪʦʚʘʨʦʚʧʦʚʩʝʜʥʝʚʥʦʛʦʩʧʨʦʩʘ;

Å ʜʦʩʪʘʚʢʘʧʦʪʨʝʙʦʚʘʥʠʶ.

ɼʣʜ̫ʦʩʪʘʚʢʠeFood

ɺʘʞʥʦʚʨʝʤʷ: ʝʜʘʜʦʣʞʥʘʙʳʪʴ

ʜʦʩʪʘʚʣʝʥʘʛʦʨʷʯʝʡ. ɻʠʧʝʨʣʦʢʘʣʴʥʳʝ

ʘʣʛʦʨʠʪʤʳeFood ʛʨʫʧʧʠʨʫʶʪʥʝ

ʙʦʣʝʝ4 ʟʘʢʘʟʦʚʥʘʦʜʥʦʤʤʘʨʰʨʫʪʝ

ʩʫʯʝʪʦʤʮʝʣʝʚʦʛʦʚʨʝʤʝʥʠʜʦʩʪʘʚʢʠ

ʢʘʞʜʦʛʦʟʘʢʘʟʘ. ɸʣʛʦʨʠʪʤʳʨʘʙʦʪʘʶʪ

ʥʘ ʞʠʚʦʤʧʦʪʦʢʝð ʟʘʢʘʟʳ

ʦʧʝʨʘʪʠʚʥʦʚʩʪʨʘʠʚʘʶʪʩʷʚ ʫʞʝ

ʩʦʩʪʘʚʣʝʥʥʳʡʤʘʨʰʨʫʪ.

ɼʣʢ̫ʘʪʝʛʦʨʠʡeGrocery ʠFMCG

ʅʝʪʘʢʚʘʞʥʘʩʢʦʨʦʩʪʴʜʦʩʪʘʚʢʠ,ʢʘʢ

ʪʦʯʥʦʩʪʧɹʦʧʘʜʘʥʠʷʚ ʫʢʘʟʘʥʥʳʡ

ʚʨʝʤʝʥʥʦʡʧʨʦʤʝʞʫʪʦʢ: ʯʝʣʦʚʝʢʞʜʝʪʟʘʢʘʟ

ʚʫʜʦʙʥʦʝʜʣʥ̫ʝʛʦʚʨʝʤʷ. ɺʵʪʦʤʩʝʛʤʝʥʪʝ

ʘʣʛʦʨʠʪʤʳʨʘʙʦʪʘʶʪʢʘʢʥʘʞʠʚʦʤʧʦʪʦʢʝ,

ʪʘʢʠʚʬʦʨʤʘʪʝʧʣʘʥʠʨʦʚʘʥʠʷʜʦʩʪʘʚʢʠʚ

ʪʦʪʞʝʜʝʥʠɹʣʠʥʘʩʣʝʜʫʶʱʠʡʜʝʥʴ. ʊʘʢʦʡ

ʧʦʜʭʦʜʧʦʟʚʦʣʷʝʪʛʨʫʧʧʠʨʦʚʘʪʴʜʦ20

ʟʘʢʘʟʦʚʠʟʨʘʟʥʳʭʢʘʪʝʛʦʨʠʡʪʦʚʘʨʦʚʥʘ

ʤʘʨʰʨʫʪʝʢʫʨʴʝʨʘ.

ɻʦʪʦʚʘʷ ʪʝʭʥʦʣʦʛʠʷ ʜʣʷ ʜʦʩʪʘʚʢʠ Master Delivery

*ʥʘ ʧʨʘʚʘʭ ʨʝʢʣʘʤʳ

ɺʥʫʪʨʠʛʦʨʦʜʩʢʘʷʜʦʩʪʘʚʢʘʧʦʪʨʝʙʦʚʘʥʠʶ

ʕʪʦ,ʚ ʧʝʨʚʫʦʁʯʝʨʝʜʴ,ʜʦʩʪʘʚʢʘʤʝʞʜʫ

ʯʘʩʪʥʳʤʠʣʠʮʘʤʠʠʜʦʩʪʘʚʢʘʜʣʣ̫ʦʢʘʣʴʥʳʭ

ʤʘʛʘʟʠʥʦʚʩʤʘʣʳʤʢʦʣʠʯʝʩʪʚʦʤʟʘʢʘʟʦʚ.

ɼʣ ʜ̫ʦʩʪʘʚʢʠʧʦʪʨʝʙʦʚʘʥʠʶʨʝʘʣʠʟʦʚʘʥ

ʤʝʭʘʥʠʟʤʨʘʙʦʪʚr 2 ʨʝʞʠʤʘʭ: ʩʙʦʨʠ

ʜʦʩʪʘʚʢʘʟʘʢʘʟʦʚ. ʆʩʥʦʚʥʳʤʠʟʘʜʘʯʘʤʠ

ʘʣʛʦʨʠʪʤʦʚʧʨʠɻʪʦʤʩʪʘʥʦʚʷʪʩʷʛʨʫʧʧʠʨʦʚʢʘ

ʧʦʛʝʦʧʨʠʟʥʘʢʫʩʫʯʝʪʦʤʚʨʝʤʝʥʥʳʭʦʢʦʥʠ

ʢʦʥʪʨʦʣʴʢʦʣʠʯʝʩʪʚʘʢʫʨʴʝʨʦʚʚʥʫʪʨʠʟʦʥ

ʜʦʩʪʘʚʢʠ.

ʇʣʘʪʬʦʨʤʘMaster Delivery ʧʦʩʪʨʦʝʥʘʥʘʤʠʢʨʦʩʝʨʚʠʩʥʦʡʘʨʭʠʪʝʢʪʫʨʝ,ʣʶʙʦʡʠʟʦʩʥʦʚʥʳʭʘʣʛʦʨʠʪʤʦʚʘʜʘʧʪʠʨʫʝʪʩʷʧʦʜʢʣʶʯʝʚʳʝ

ʢʣʠʝʥʪʩʢʠʝʟʘʜʘʯʠʚʨʘʟʥʳʭʩʝʛʤʝʥʪʘʭeCommerce. ʆʧʪʠʤʠʟʘʮʠʷʨʘʙʦʪʳʘʣʛʦʨʠʪʤʦʚʩʦʢʨʘʱʘʝʪʧʦʪʨʝʙʥʦʩʪʴʚʢʫʨʴʝʨʘʭʠʫʤʝʥʴʰʘʝʪ

ʩʪʦʠʤʦʩʪʴʢʘʞʜʦʡʦʪʜʝʣʴʥʦʡʜʦʩʪʘʚʢʠʚ2 ʨʘʟʘ.

https://masterdelivery.ru/?utm_source=datainsight&utm_medium=partner&utm_campaign=final_logistics_20220120
https://masterdelivery.ru/?utm_source=datainsight&utm_medium=partner&utm_campaign=final_logistics_20220120
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ɼʣʩ̫ʥʠʞʝʥʠʷʩʪʦʠʤʦʩʪʠʜʦʩʪʘʚʢʠʚMaster Deliveryʠʩʧʦʣʴʟʫʝʪʩʷʢʦʤʧʣʝʢʩʠʥʩʪʨʫʤʝʥʪʦʚ:

Å ʧʨʦʛʥʦʟʠʨʦʚʘʥʠʝʩʧʨʦʩʘ

Åʨʘʩʧʨʝʜʝʣʝʥʠʝʟʘʢʘʟʦʚʚʪʝʯʝʥʠʝʜʥʷ

Åʛʨʫʧʧʠʨʦʚʢʘʟʘʢʘʟʦʚ

Åʧʦʩʪʨʦʝʥʠʝʦʧʪʠʤʘʣʴʥʦʛʦʤʘʨʰʨʫʪʘ.

*ʥʘ ʧʨʘʚʘʭ ʨʝʢʣʘʤʳ

ʄʫʣʴʪʠʢʘʪʝʛʦʨʠʡʥʦʩʪʴ: 

ʢʘʢ ʙʠʟʥʝʩʫ ʵʢʦʥʦʤʠʪʴ ʥʘ ʜʦʩʪʘʚʢʝ

ʇʨʝʜʠʢʪʠʚʥʳʡʘʣʛʦʨʠʪʤʧʣʘʪʬʦʨʤʳMaster Delivery ʧʨʦʛʥʦʟʠʨʫʝʪʩʧʨʦʩʥʘʜʦʩʪʘʚʢʫʧʦʚʩʝʡʪʝʨʨʠʪʦʨʠʠ

ʧʨʠʩʫʪʩʪʚʠʷʩʝʨʚʠʩʘ. ɺ9 ʩʣʫʯʘʷʭʠʟ10 ʟʘʨʘʥʝʝʠʟʚʝʩʪʥʦ,ʢʦʛʜʘ,ʛʜʝʠʩʢʦʣʴʢʦʢʫʨʴʝʨʦʚʧʦʪʨʝʙʫʝʪʩʷð ʵʪʦ

ʵʢʦʥʦʤʠʪʚʨʝʤʚ̫ʧʫʪʠʢʪʦʯʢʝʚʳʜʘʯʠʟʘʢʘʟʘ.

ʇʦʜʢʣʶʯʘʷʢʩʝʨʚʠʩʫʇʨʷʤʠʢʦʤʤʘʛʘʟʠʥʳʩʨʘʟʥʳʤʠʢʘʪʝʛʦʨʠʷʤʠʪʦʚʘʨʦʚ,ʢʦʤʧʘʥʠʷʦʙʝʩʧʝʯʠʚʘʝʪʢʫʨʴʝʨʦʚ

ʨʘʙʦʪʦʡʚʪʝʯʝʥʠʝʚʩʝʛʦʜʥʷ. ɺʫʪʨʝʥʥʠʝʠʜʥʝʚʥʳʝʯʘʩʢrʫʨʴʝʨʳʤʦʛʫʪʜʦʩʪʘʚʣʷʪʴʧʨʦʜʫʢʪʳʠʪʦʚʘʨʳ

ʧʦʚʩʝʜʥʝʚʥʦʛʦʩʧʨʦʩʘ,ʘʚʝʯʝʨʦʤïʝʜʫʠʟʨʝʩʪʦʨʘʥʦʚ.

ɻʨʫʧʧʠʨʦʚʢʘʟʘʢʘʟʦʚʥʘʤʘʨʰʨʫʪʝʚʳʧʦʣʥʷʝʪʩʷʚʘʚʪʦʤʘʪʠʯʝʩʢʦʤ

ʨʝʞʠʤʝ. ɺ ʧʨʦʮʝʩʩʝʘʣʛʦʨʠʪʤʫʯʠʪʳʚʘʝʪʨʘʩʧʦʣʦʞʝʥʠʝʘʜʨʝʩʦʚʥʘ

ʢʘʨʪʝ,ʮʝʣʝʚʦʝʚʨʝʤʜ̫ʦʩʪʘʚʢʠʢʘʞʜʦʛʦʟʘʢʘʟʘ,ʜʦʧʫʩʪʠʤʦʝʩʦʩʝʜʩʪʚʦ

ʪʦʚʘʨʦʚ,ʩʦʚʦʢʫʧʥʳʡʚʝʩʠʦʙʲʝʤʟʘʢʘʟʦʚ. ʋʚʝʣʠʯʝʥʠʝʢʦʣʠʯʝʩʪʚʘ

ʟʘʢʘʟʦʚʥʘʤʘʨʰʨʫʪʝʩʥʠʞʘʝʪʩʪʦʠʤʦʩʪʴʜʦʩʪʘʚʢʠʜʣʪ̫ʦʨʛʦʚʳʭʪʦʯʝʢʠ

ʜʘʝʪʢʫʨʴʝʨʘʤʚʦʟʤʦʞʥʦʩʪʴʫʚʝʣʠʯʠʚʘʪʴʟʘʨʘʙʦʪʦʢ,ʜʦʩʪʘʚʣʷʷ

ʙʦʣʴʰʝʝʢʦʣʠʯʝʩʪʚʦʟʘʢʘʟʦʚʟʘʤʝʥʴʰʝʝʚʨʝʤʷ.

https://masterdelivery.ru/?utm_source=datainsight&utm_medium=partner&utm_campaign=final_logistics_20220120
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ʈʘʙʦʪʘʘʣʛʦʨʠʪʤʦʚʛʨʫʧʧʠʨʦʚʢʠʠʤʘʨʰʨʫʪʠʟʘʮʠʠʦʧʠʨʘʝʪʩʷʥʘʢʘʨʪʦʛʨʘʬʠʯʝʩʢʫʶʧʦʜʣʦʞʢʫʧʣʘʪʬʦʨʤʳMaster Delivery: ʯʝʤ

ʙʦʣʝʝʪʦʯʥʳʝʢʘʨʪʳʠʩʧʦʣʴʟʫʶʪʩʷʜʣʧ̫ʦʩʪʨʦʝʥʠʷʤʘʨʰʨʫʪʦʚ,ʪʝʤʙʳʩʪʨʝʝʢʘʞʜʳʡʢʣʠʝʥʪʧʦʣʫʯʠʪʩʚʦʡʟʘʢʘʟ.

ʄʘʨʰʨʫʪʠʟʘʮʠʷ: 

ʢʘʢ ʜʦʩʪʘʚʣʷʪʴ ʟʘʢʘʟʳ ʙʳʩʪʨʝʝ

ɻʝʦʘʥʘʣʠʪʠʯʝʩʢʘʷʢʦʤʘʥʜʘMaster Delivery ʨʘʟʨʘʙʦʪʘʣʘʣʠʥʝʡʢʫʛʝʦʧʨʦʜʫʢʪʦʚʥʘʙʘʟʝʩʦʙʩʪʚʝʥʥʦʛʦʜʚʠʞʢʘʤʘʨʰʨʫʪʠʟʘʮʠʠ.

ɻʝʦʩʝʨʚʠʩʳʘʚʪʦʤʘʪʠʟʠʨʫʶʪʧʦʩʪʨʦʝʥʠʝʟʦʥʜʦʩʪʘʚʢʠ,ʨʘʩʯʝʪʤʘʨʰʨʫʪʦʚʩʫʯʝʪʦʤʜʦʨʦʞʥʳʭʠʧʦʛʦʜʥʳʭʫʩʣʦʚʠʡ,ʦʧʨʝʜʝʣʝʥʠʝ

ʚʨʝʤʝʥʠʠʨʘʩʩʪʦʷʥʠʷʜʚʠʞʝʥʠʷʚʧʨʦʮʝʩʩʝʜʦʩʪʘʚʢʠʝʜʠʥʠʯʥʳʭʠʛʨʫʧʧʦʚʳʭʟʘʢʘʟʦʚ. ʌʫʥʢʮʠʦʥʘʣʛʝʦʧʣʘʪʬʦʨʤʳWeb GIS

ʧʦʟʚʦʣʷʝʪʧʨʦʚʝʩʪʠʠʛʝʦʤʘʨʢʝʪʠʥʛʦʚʳʡʘʥʘʣʠʟʪʝʨʨʠʪʦʨʠʠʜʣ ʚ̫ʳʙʦʨʘʦʧʪʠʤʘʣʴʥʳʭʣʦʢʘʮʠʡʨʘʟʤʝʱʝʥʠʷʨʝʩʪʦʨʘʥʘʠʣʠ

ʤʘʛʘʟʠʥʘʩʪʦʯʢʠʟʨʝʥʠʷʧʣʦʪʥʦʩʪʠʥʘʩʝʣʝʥʠʷ,ʢʦʥʢʫʨʝʥʪʥʦʡʩʨʝʜʠrʪʨʘʥʩʧʦʨʪʥʦʡʜʦʩʪʫʧʥʦʩʪʠ.

ʇʨʠʤʝʨ ʧʦʩʪʨʦʝʥʠʷ ʠ ʩʪʳʢʦʚʢʠ ʛʝʦʟʦʥ

ʜʣʷ ʜʦʩʪʘʚʢʠ ʩ ʧʦʤʦʱʴʶ Web GIS

ʀʩʧʦʣʴʟʦʚʘʥʠʝʩʦʙʩʪʚʝʥʥʳʭʢʘʨʪʦʛʨʘʬʠʯʝʩʢʠʭʩʝʨʚʠʩʦʚʧʦʟʚʦʣʷʝʪ

ʢʦʤʧʘʥʠʠʵʬʬʝʢʪʠʚʥʦʛʨʫʧʧʠʨʦʚʘʪʴʟʘʢʘʟʠr ʩʦʢʨʘʱʘʝʪʚʨʝʤʷ

ʜʦʩʪʘʚʢʠʚ ʩʨʝʜʥʝʤʥʘ6 ʤʠʥʫʪ. ɼʣ ʚ̫ʥʝʰʥʠʭʧʦʣʴʟʦʚʘʪʝʣʝʡ

ʛʝʦʩʝʨʚʠʩʳʜʦʩʪʫʧʥʳʚʬʦʨʤʘʪʝWeb GIS ʧʣʘʪʬʦʨʤʳ,API ʩʝʨʚʠʩʦʚʠ

WMTS ʩʝʨʚʠʩʘʧʨʝʜʦʩʪʘʚʣʝʥʠʷʢʘʨʪʦʛʨʘʬʠʯʝʩʢʦʡʧʦʜʣʦʞʢʠ.

*ʥʘ ʧʨʘʚʘʭ ʨʝʢʣʘʤʳ

https://masterdelivery.ru/?utm_source=datainsight&utm_medium=partner&utm_campaign=final_logistics_20220120
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ʇʨʷʤʠʢʦʤ ʜʣʷ ʙʠʟʥʝʩʘ

*ʥʘ ʧʨʘʚʘʭ ʨʝʢʣʘʤʳ

Master Delivery ʨʘʙʦʪʘʝʪʧʦʤʦʜʝʣʠdelivery-as-a-service, ʧʨʝʜʦʩʪʘʚʣʷʷʧʨʦʜʘʚʮʘʤʫʩʣʫʛʫʘʫʪʩʦʨʩʠʥʛʘʜʦʩʪʘʚʢʠ: ʦʪʮʠʬʨʦʚʦʡ

ʩʠʩʪʝʤʳʫʧʨʘʚʣʝʥʠʷʦʥʣʘʡʥ-ʟʘʢʘʟʘʤʠʜʦʠʭʜʦʩʪʘʚʢʠʧʦʣʫʯʘʪʝʣʷʤ. ʇʦʜʢʣʶʯʠʪʴʩʝʨʚʠʩʤʦʞʝʪʣʶʙʘʢ̫ʦʤʧʘʥʠʷʟʘ1-2 ʜʥð̫

ʇʨʷʤʠʢʦʤʨʘʙʦʪʘʝʪʩʙʠʟʥʝʩʦʤʣʶʙʦʛʦʨʘʟʤʝʨʘ,ʦʪʣʦʢʘʣʴʥʳʭʨʝʩʪʦʨʘʥʦʚʜʦʛʣʦʙʘʣʴʥʳʭʪʦʨʛʦʚʳʭʩʝʪʝʡ.

ʂʦʤʧʘʥʠʷʧʨʝʜʩʪʘʚʣʝʥʘʚ14 ʩʪʨʘʥʘʭʤʠʨʘ: ʩʦʩʥʦʚʥʳʤʙʨʝʥʜʦʤʚʈʦʩʩʠʠ,ɻʝʨʤʘʥʠʠ,ʀʪʘʣʠʠ,ʀʩʧʘʥʠʠʠʜʨʫʛʠʭʝʚʨʦʧʝʡʩʢʠʭ

ʩʪʨʘʥʘʭ,ʯʝʨʝʟʬʨʘʥʰʠʟʥʫʶʩʝʪïɹʚʉʐɸʠʩʪʨʘʥʘʭʉʅɻ. ʉʝʨʚʠʩʘʜʘʧʪʠʨʦʚʘʥʜʣʨ̫ʘʙʦʪʳʥʘ6 ʷʟʳʢʘʭ,ʵʪʦʧʦʟʚʦʣʷʝʪʙʳʩʪʨʦ

ʤʘʩʰʪʘʙʠʨʦʚʘʪʴʩʷʚʣʶʙʦʡʪʦʯʢʝʤʠʨʘ. ʈʦʩʩʠʡʩʢʠʝʪʝʭʥʦʣʦʛʠʠʜʦʩʪʘʚʢʠʜʝʡʩʪʚʠʪʝʣʴʥʦʧʦʣʴʟʫʶʪʩʷʙʦʣʴʰʠʤʩʧʨʦʩʦʤʚʤʠʨʝʠ

ʚʦʤʥʦʛʠʭʩʣʫʯʘʷʭʟʥʘʯʠʪʝʣʴʥʦʦʧʝʨʝʞʘʶʪʩʚʦʠʟʘʨʫʙʝʞʥʳʝʘʥʘʣʦʛʠ.

ɼʘʣʴʥʝʡʰʝʝʨʘʟʚʠʪʠʝʨʳʥʢʘeCommerce ʙʫʜʝʪʩʦʧʨʦʚʦʞʜʘʪʴʩʷ

ʧʦʚʳʰʝʥʠʝʤʫʨʦʚʥʷʘʚʪʦʤʘʪʠʟʘʮʠʠʚʩʝʭʧʨʦʮʝʩʩʦʚ,ʚʪʦʤʯʠʩʣʝʠʚ

ʜʦʩʪʘʚʢʝ. ʊʝʭʥʦʣʦʛʠʠʥʘʙʘʟʝʠʩʢʫʩʩʪʚʝʥʥʦʛʦʠʥʪʝʣʣʝʢʪʘʙʫʜʫʪʙʨʘʪʴ

ʥʘʩʝʙʚ̫ʩʙyʦʣʴʰʝʟʘʜʘʯ: ʦʪʧʦʜʜʝʨʞʢʠʧʦʣʴʟʦʚʘʪʝʣʝʡʠʢʦʥʪʨʦʣʷ

ʬʠʟʠʯʝʩʢʦʛʦʩʦʩʪʦʷʥʠʷʢʫʨʴʝʨʘʜʦʠʩʧʦʣʴʟʦʚʘʥʠʷʨʦʙʦʪʦʚʠ

ʩʦʟʜʘʥʠʷʩʧʝʮʠʘʣʴʥʦʡʠʥʬʨʘʩʪʨʫʢʪʫʨʳ. ʉʝʛʦʜʥʷMaster Delivery

ʜʝʣʘʝʪʫʚʝʨʝʥʥʳʝʰʘʛʠʥʘʧʫʪʠʢʩʘʤʦʡʢʦʨʦʪʢʦʡʧʦʩʣʝʜʥʝʡʤʠʣʝ.
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ʂʦʣʠʯʝʩʪʚʦ ʦʥʣʘʡʥ-ʧʦʢʫʧʘʪʝʣʝʡ ʨʘʩʪʝʪ 20

ʇʦʜʚʣʠʷʥʠʝʤʧʘʥʜʝʤʠʠʯʠʩʣʦʦʥʣʘʡʥ-ʧʦʢʫʧʘʪʝʣʝʡ

ʩʠʣʴʥʦʚʳʨʦʩʣʦ. ʇʦʦʮʝʥʢʝData Insight, ʪʦʣʴʢʦ

ʧʝʨʚʳʝʪʨʠʤʝʩʷʮʘʢʘʨʘʥʪʠʥʥʳʭʦʛʨʘʥʠʯʝʥʠʡʚ2020

ʛʦʜʫʧʨʠʚʝʣʠʚʦʥʣʘʡʥʢʘʢʤʠʥʠʤʫʤ10 ʤʣʥʥʦʚʳʭ

ʧʦʢʫʧʘʪʝʣʝʡ.

ɺ 2021 ʛʦʜʫʯʠʩʣʦʥʦʚʳʭʧʦʢʫʧʘʪʝʣʝʡʧʨʦʜʦʣʞʠʣʦ

ʫʚʝʣʠʯʠʚʘʪʴʩʷ. ʂʨʦʤʝʪʦʛʦ,ʙʦʣʴʰʠʥʩʪʚʦʠʟʪʝʭ,ʢʪʦ

ʥʘʯʘʣʩʦʚʝʨʰʘʪʴʟʘʢʘʟʳʚʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʘʭʚ2020,

ʧʨʦʜʦʣʞʘʝʪʵʪʦʜʝʣʘʪʴ.
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ʂʦʣʠʯʝʩʪʚʦ ʟʘʢʘʟʦʚ, ʤʣʥ ʰʪ.

ʀʩʪʦʯʥʠʢ:

Data Insight, ʷʥʚʘʨʴ 2022
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ʂʦʣʠʯʝʩʪʚʦ ʟʘʢʘʟʦʚ ʫʚʝʣʠʯʠʚʘʝʪʩʷ, 

ʘ ʠʭ ʩʪʦʠʤʦʩʪʴ ʧʘʜʘʝʪ

21

ɿʘ ʧʦʣʛʦʜʘ, ʩ ʜʝʢʘʙʨʷ 2020 ʧʦ ʠʶʥʴ 2021 ʛʦʜʘ, ʩʨʝʜʥʠʡ ʯʝʢ ʚʩʝʛʦ ʨʳʥʢʘ ʩʥʠʟʠʣʩʷ ʥʘ 850 ʨʫʙʣʝʡ. 

ʂʦʣʠʯʝʩʪʚʦ ʟʘʢʘʟʦʚ ʚʳʨʦʩʣʦ ʚ ʜʚʘ ʨʘʟʘ ðʩ 830 ʤʣʥ ʚ 2020 ʛʦʜʫ ʜʦ 1 680 ʤʣʥ ʚ 2021 ʛʦʜʫ.

ʀʩʪʦʯʥʠʢʠ:

Data Insight, 2021; ɽʞʝʤʝʩʷʯʥʳʡ ʙʶʣʣʝʪʝʥʴ ʨʳʥʢʘ e-Grocery

ʉʨʝʜʥʠʡ ʯʝʢ, 2021H1 ʂʦʣʠʯʝʩʪʚʦ ʟʘʢʘʟʦʚ, 2021

ʈʳʥʦʢ eCommerce 2 600 ʨʫʙʣʝʡ-850 ʨʫʙʣʝʡ ʟʘ ʛʦʜ1 680 ʤʣʥ +850 ʤʣʥ ʟʘ ʛʦʜ

ʂʨʫʧʥʳʝ ʤʘʨʢʝʪʧʣʝʡʩʳ1 400 ʨʫʙʣʝʡ-400 ʨʫʙʣʝʡ ʟʘ ʛʦʜ

eGrocery 1 450 ʨʫʙʣʝʡ-700 ʨʫʙʣʝʡ ʟʘ ʛʦʜ238 ʤʣʥ+169 ʤʣʥ ʟʘ ʛʦʜ

https://datainsight.ru/eGrocery_December_2021
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ʇʘʥʜʝʤʠʷ ʧʦ-ʧʨʝʞʥʝʤʫ ʚʣʠʷʝʪ ʥʘ ʨʳʥʦʢ 

ʣʦʛʠʩʪʠʢʠ

22

ʇʘʥʜʝʤʠʷʠʩʦʧʫʪʩʪʚʫʶʱʠʝʦʙʩʪʦʷʪʝʣʴʩʪʚʘʪʘʢʞʝʠʟʤʝʥʠʣʠʥʝʢʦʪʦʨʳʝʧʦʢʫʧʘʪʝʣʴʩʢʠʝʧʘʪʪʝʨʥʳ.

Åʅʘʧʨʠʤʝʨ,ʚ2020 ʛʦʜʫʢʨʫʧʥʝʡʰʠʝʤʘʨʢʝʪʧʣʝʡʩʳʚʚʦʜʠʣʠʥʘʥʝʩʢʦʣʴʢʦʤʝʩʷʮʝʚʦʙʷʟʘʪʝʣʴʥʫʶ

ʧʨʝʜʦʧʣʘʪʫ. ʆʜʥʦʚʨʝʤʝʥʥʦʣʶʜʠʩʪʘʣʠʦʧʘʩʘʪʴʩʷʠʩʧʦʣʴʟʦʚʘʪʴʥʘʣʠʯʥʳʝʜʝʥʴʛʠ. ɺ ʠʪʦʛʝ

ʧʦʢʫʧʘʪʝʣʠʠʟʤʝʥʠʣʠʦʪʥʦʰʝʥʠʝʢʧʨʝʜʦʧʣʘʪʝ,ʠʜʦʣʧ̫ʨʝʜʦʧʣʘʯʝʥʥʳʭʟʘʢʘʟʦʚʩʠʣʴʥʦʚʳʨʦʩʣʘ.

Åɼʨʫʛʦʡʧʨʠʤʝʨ: ʜʦʧʘʥʜʝʤʠʠʚʈʦʩʩʠʠʧʨʘʢʪʠʯʝʩʢʠʥʝʩʫʱʝʩʪʚʦʚʘʣʦʙʝʩʢʦʥʪʘʢʪʥʦʡʜʦʩʪʘʚʢʠ.

ʊʝʧʝʨʴʦʥʘʧʦʷʚʠʣʘʩʴʠʧʨʦʜʦʣʞʘʝʪʨʘʟʚʠʚʘʪʴʩʷ.

ʀʩʪʦʯʥʠʢ:

Data Insight, ʷʥʚʘʨʴ 2022
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ʃʦʛʠʩʪʳ ʧʨʦʜʦʣʞʘʶʪ ʚʩʝʩʪʦʨʦʥʥʝʝ ʨʘʟʚʠʪʠʝ

ʈʘʙʦʪʘʣʦʛʠʩʪʠʯʝʩʢʠʭʢʦʤʧʘʥʠʡʫʩʣʦʞʥʷʝʪʩʷ: ʦʥʠʚʳʥʫʞʜʝʥʳʦʧʝʨʘʪʠʚʥʦʨʘʟʚʠʚʘʪʴʩʷʚʥʝʩʢʦʣʴʢʠʭ

ʥʘʧʨʘʚʣʝʥʠʷʭ. ʄʘʛʘʟʠʥʳʪʨʝʙʫʶʪʫʤʝʥʠʷʨʘʙʦʪʘʪʴʩʨʘʟʥʳʤʠʢʘʥʘʣʘʤʠʜʦʩʪʘʚʢʠʠʪʦʚʘʨʘʤʠʨʘʟʥʳʭ

ʩʝʛʤʝʥʪʦʚ,ʦʥʠʞʜʫʪʫʜʦʙʥʦʡʪʝʭʥʠʯʝʩʢʦʡʠʥʪʝʛʨʘʮʠʠ,ʘʪʘʢʞʝðʠʥʜʠʚʠʜʫʘʣʴʥʦʛʦʧʦʜʭʦʜʘ.

ɺʨʝʟʫʣʴʪʘʪʝʨʘʙʦʪʘʣʦʛʠʩʪʠʯʝʩʢʠʭʢʦʤʧʘʥʠʡʩʪʘʥʦʚʠʪʩʷʤʥʦʛʦʢʦʤʧʦʥʝʥʪʥʦʡ:

Åʥʫʞʥʦʩʦʟʜʘʚʘʪʴʠʥʬʨʘʩʪʨʫʢʪʫʨʫ, ʩʝʪʠʧʫʥʢʪʦʚʚʳʜʘʯʠʠʩʢʣʘʜʦʚ,ʨʘʟʚʠʚʘʪʴʨʝʛʠʦʥʘʣʴʥʳʝ

ʬʠʣʠʘʣʠr ʩʦʟʜʘʚʘʪʴʥʦʚʳʝʧʘʨʪʥʝʨʩʪʚʘ,ʯʪʦʙʦrʙʝʩʧʝʯʠʪʴʨʘʟʥʳʝʢʘʥʘʣʳʜʦʩʪʘʚʢʠʠ

ʫʚʝʣʠʯʠʪʴʩʢʦʨʦʩʪʴ;

ÅʥʫʞʥʦʨʘʟʚʠʚʘʪʴIT-ʩʣʫʞʙʠr ʟʘʢʫʧʘʪʴʦʙʦʨʫʜʦʚʘʥʠʝ, ʯʪʦʙʧrʨʝʜʦʩʪʘʚʣʷʪʴʢʣʠʝʥʪʘʤ

ʫʜʦʙʥʫʶʠʥʪʝʛʨʘʮʠʶʩʠʭʚʥʫʪʨʝʥʥʠʤʠʩʠʩʪʝʤʘʤʠʠʥʝʢʦʪʦʨʳʝʚʘʞʥʳʝʫʩʣʫʛʠ,ʥʘʧʨʠʤʝʨʨʘʟʥʳʝ

ʩʧʦʩʦʙʳʦʧʣʘʪʳʠʣʠʦʪʩʣʝʞʠʚʘʥʠʝʢʫʨʴʝʨʘʥʘʢʘʨʪʝ;

ÅʥʫʞʥʦʨʘʟʚʠʚʘʪʴHR, ʚʢʣʶʯʘʷʪʘʢʞʝʦʙʫʯʝʥʠʝʩʦʪʨʫʜʥʠʢʦʚʠ ʩʧʝʮʠʘʣʴʥʳʝʧʨʦʛʨʘʤʤʳ

ʤʦʪʠʚʘʮʠʠʜʣʢ̫ʫʨʴʝʨʦʚ.
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ʀʩʪʦʯʥʠʢ:

Data Insight, ʷʥʚʘʨʴ 2022
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ɿʘʢʘʟʳ ʥʘ ʤʘʨʢʝʪʧʣʝʡʩʘʭ ʨʘʩʪʫʪ

ɺʧʨʦʰʣʦʤʛʦʜʫʧʦʯʪʠʧʦʣʦʚʠʥʫʚʩʝʭʦʥʣʘʡʥ-ʟʘʢʘʟʦʚʧʦʢʫʧʘʪʝʣʠʩʜʝʣʘʣʠʥʘʤʘʨʢʝʪʧʣʝʡʩʘʭ.

ʇʦʜʘʥʥʳʤʥʘʧʝʨʚʦʝʧʦʣʫʛʦʜʠʝ2021, ʥʘʤʘʨʢʝʪʧʣʝʡʩʘʭʙʳʣʦʩʜʝʣʘʥʦʫʞʝ58% ʟʘʢʘʟʦʚ.
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2020H1 2020H2 2021H1

ʆʩʪʘʣʴʥʦʡ ʨʳʥʦʢ

AliExpress Russia, ʗʥʜʝʢʩ.ʄʘʨʢʝʪ

Ozon

Wildberries

347

483

674

52%
45%

58%

ʀʩʪʦʯʥʠʢ:

Data Insight, ʷʥʚʘʨʴ 2022



ʃʆɻʀʉʊʀʂɸ ɼʃʗ ʕʃɽʂʊʈʆʅʅʆʁ ʊʆʈɻʆɺʃʀ 2021

ʈʦʩʪ ʟʥʘʯʠʤʦʩʪʠ ʢʫʨʴʝʨʦʚ 25

ʇʨʦʬʝʩʩʠʷʢʫʨʴʝʨʘʩʪʘʣʘʦʜʥʦʡʠʟʢʣʶʯʝʚʳʭʧʨʦʬʝʩʩʠʡʚʧʝʨʠʦʜʧʘʥʜʝʤʠʠ. ʈʘʩʪʝʪʩʧʨʦʩʥʘ

ʢʫʨʴʝʨʩʢʫʶʜʦʩʪʘʚʢʫ,ʚʤʝʩʪʝʩʥʠʤʨʘʩʪʝʪʠʥʘʛʨʫʟʢʘʥʘʢʫʨʴʝʨʦʚ,ʧʨʠɻʪʦʤʢʦʣʠʯʝʩʪʚʦʚʦʚʣʝʯʝʥʥʳʭ

ʚʧʨʦʬʝʩʩʠʶʣʶʜʝʡʥʝʫʚʝʣʠʯʠʚʘʝʪʩʷ.

ʀʩʪʦʯʥʠʢ:

Data Insight, ʷʥʚʘʨʴ 2022

ɼʝʬʠʮʠʪʨʦʩʪʘʢʦʣʠʯʝʩʪʚʘʢʫʨʴʝʨʦʚʧʦʙʫʞʜʘʝʪʙʦʣʴʰʠʝʢʦʤʧʘʥʠʠʜʝʣʘʪʴ

ʧʨʦʬʝʩʩʠʶʢʫʨʴʝʨʘʙʦʣʝʝʧʨʠʚʣʝʢʘʪʝʣʴʥʦʡʠʫʜʦʙʥʦʡ, ʯʪʦʙʧrʨʠʚʣʝʯʴ

ʥʦʚʳʭʣʶʜʝʡ. ʂʫʨʴʝʨʩʢʠʝʩʣʫʞʙʚr ʩʦʪʨʫʜʥʠʯʝʩʪʚʝʩʦʙʨʘʟʦʚʘʪʝʣʴʥʳʤʠ

ʧʣʘʪʬʦʨʤʘʤʠʩʦʟʜʘʶʪʩʧʝʮʠʘʣʴʥʳʝʢʫʨʩʦrʙʫʯʝʥʠʷʠʣʠʧʦʚʳʰʝʥʠʷ

ʢʚʘʣʠʬʠʢʘʮʠʠʩʦʪʨʫʜʥʠʢʦʚ. ʀʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʳʜʘʶʪʚʦʟʤʦʞʥʦʩʪʴʦʩʪʘʚʠʪʴ

ʢʫʨʴʝʨʘʤʯʘʝʚʳʝʦʥʣʘʡʥ,ʟʘʙʦʪʷʪʩʷʦʠʭʙʝʟʦʧʘʩʥʦʩʪʠʠʦʩʚʝʱʘʶʪʢʫʨʴʝʨʩʢʫʶ

ʨʘʙʦʪʫʯʝʨʝʟʘʢʢʘʫʥʪʳʚʩʦʮʠʘʣʴʥʳʭʩʝʪʷʭ.

ʉʨʝʜʠʥʦʚʳʭʚʦʟʤʦʞʥʦʩʪʝʡʢʫʨʴʝʨʦʚðʧʣʘʥʠʨʦʚʘʥʠʝʩʚʦʝʡʟʘʛʨʫʟʢʠʚʪʝʯʝʥʠʝ

ʨʘʙʦʯʝʛʦʜʥʷ,ʦʙʝʩʧʝʯʝʥʠʝʜʦʩʪʘʪʦʯʥʦʛʦʜʦʭʦʜʘ,ʧʦʷʚʣʝʥʠʝʢʘʨʴʝʨʥʳʭ

ʧʝʨʩʧʝʢʪʠʚ,ʙʦʣʝʝʢʘʯʝʩʪʚʝʥʥʦʝʧʦʛʨʫʞʝʥʠʝʚʩʧʝʮʠʬʠʢʫʨʘʙʦʪʳ.
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ʉʦʙʳʪʠʷ ʥʘ ʨʳʥʢʝ: ʤʦʪʠʚʘʮʠʷ ʢʫʨʴʝʨʦʚ26

ɼʘʪʘ ʋʯʘʩʪʥʠʢʠ ʉʦʙʳʪʠʝ

ʤʘʨʪ 2021ʉʘʤʦʢʘʪ çʉʘʤʦʢʘʪè ʟʘʧʫʩʪʠʣ ʧʝʨʝʚʦʜ ʯʘʝʚʳʭ ʢʫʨʴʝʨʘʤ ʚ ʧʨʠʣʦʞʝʥʠʠ (ʠʩʪʦʯʥʠʢ)

ʤʘʡ 2021Delivery Club, çʂɹ ʉʪʨʝʣʢʘè 
Delivery Club ʠ çʂɹ ʉʪʨʝʣʢʘè ʩʦʟʜʘʣʠ ʧʨʦʛʨʘʤʤʫ ʦʙʫʯʝʥʠʷ ʠ ʪʝʩʪʳ ʜʣʷ 

ʚʝʣʦʢʫʨʴʝʨʦʚ(ʠʩʪʦʯʥʠʢ)

ʤʘʡ 2021ʉʘʤʦʢʘʪ çʉʘʤʦʢʘʪè ʩʦʟʜʘʩʪ TikTok-ʰʦʫ ʩ ʫʯʘʩʪʠʝʤ ʢʫʨʴʝʨʦʚ (ʠʩʪʦʯʥʠʢ)

ʠʶʥʴ 2021Delivery Club, Skillbox
Delivery Club ʠ Skillbox ʟʘʧʫʩʪʠʣʠ ʧʨʦʛʨʘʤʤʫ ʦʙʨʘʟʦʚʘʪʝʣʴʥʳʭ ʛʨʘʥʪʦʚ 

ʜʣʷ ʢʫʨʴʝʨʦʚ (ʠʩʪʦʯʥʠʢ)

ʠʶʣʴ 2021ʄʘʢʜʦʥʘʣʜʩ, ʗʥʜʝʢʩ.ɽʜʘ
ʄʘʢʜʦʥʘʣʜʩ ʠ ʗʥʜʝʢʩ.ɽʜʘʯʘʩʪʠʯʥʦ ʢʦʤʧʝʥʩʠʨʫʶʪ ʦʙʝʜʳ ʢʫʨʴʝʨʘʤ 

(ʠʩʪʦʯʥʠʢ)

ʘʚʛʫʩʪ 2021ʉʘʤʦʢʘʪ
çʉʘʤʦʢʘʪè ʩʪʘʣ ʙʝʩʧʣʘʪʥʦ ʩʪʨʘʭʦʚʘʪʴ ʢʫʨʴʝʨʦʚ ʦʪ ʥʝʩʯʘʩʪʥʳʭ ʩʣʫʯʘʝʚ 

ʚʦ ʚʨʝʤʷ ʨʘʙʦʪʳ (ʠʩʪʦʯʥʠʢ)

ʩʝʥʪʷʙʨʴ 2021 ʗʥʜʝʢʩ
ʗʥʜʝʢʩ ʚʣʦʞʠʪ 1 ʤʣʨʜ ʨʫʙʣʝʡ ʚ "ʙʦʣʴʥʠʯʥʳʝ" ʜʣʷ ʚʦʜʠʪʝʣʝʡ ʠ ʢʫʨʴʝʨʦʚ 

(ʠʩʪʦʯʥʠʢ)

ʥʦʷʙʨʴ 2021Delivery Club Delivery Club ʫʚʝʣʠʯʠʪ ʜʦʭʦʜ ʢʫʨʴʝʨʦʚ ʥʘ 10% ʩ ʧʦʤʦʱʴʶ ʀʀ (ʠʩʪʦʯʥʠʢ)

ʜʝʢʘʙʨʴ 2021OZON, KION
KION ʠ OZON ʩʦʟʜʘʜʫʪ ʩʝʨʠʘʣ ʦ ʞʠʟʥʠ ʨʘʙʦʪʥʠʢʦʚ ʩʣʫʞʙ ʜʦʩʪʘʚʢʠ 

(ʠʩʪʦʯʥʠʢ)

ʜʝʢʘʙʨʴ 2021Delivery Club 
Delivery Club ʟʘʧʫʩʢʘʝʪ ʩʪʠʧʝʥʜʠʘʣʴʥʫʶ ʧʨʦʛʨʘʤʤʫ ʜʣʷ ʢʫʨʴʝʨʦʚ-

ʩʪʫʜʝʥʪʦʚ (ʠʩʪʦʯʥʠʢ)

https://vc.ru/trade/225557-samokat-zapustil-perevod-chaevyh-kureram-v-prilozhenii
https://vc.ru/food/244847-delivery-club-i-kb-strelka-sozdali-programmu-obucheniya-i-testy-dlya-velokurerov
https://new-retail.ru/novosti/retail/samokat_sozdast_tiktok_shou_s_uchastiem_kurerov4635/
https://tass.ru/ekonomika/11673265
https://retail-loyalty.org/news/makdonalds-i-yandeks-eda-chastichno-kompensiruyut-obedy-kureram/
https://vc.ru/trade/276564-samokat-stal-besplatno-strahovat-kurerov-ot-neschastnyh-sluchaev-vo-vremya-raboty
https://rg.ru/2021/09/22/iandeks-vlozhit-1-mlrd-rublej-v-bolnichnye-dlia-voditelej-i-kurerov.html
https://www.retail.ru/news/delivery-club-uvelichit-dokhod-kurerov-na-10-s-pomoshchyu-ii-24-noyabrya-2021-211356/
https://artmoskovia.ru/kurer-kion-i-ozon-sozdadut-serial-o-zhizni-rabotnikov-sluzhb-dostavki.html
https://www.comnews.ru/content/217789/2021-12-06/2021-w49/delivery-club-zapuskaet-stipendialnuyu-programmu-dlya-kurerov-studentov
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ʋʚʝʣʠʯʝʥʠʝ ʩʢʦʨʦʩʪʠ ʜʦʩʪʘʚʢʠ

ʊʨʝʙʦʚʘʥʠʷʧʦʢʫʧʘʪʝʣʝʡʢʩʨʦʢʘʤʜʦʩʪʘʚʢʠʨʘʩʪʫʪ: ʚʧʝʨʚʦʤʢʚʘʨʪʘʣʝ2021 ʛʦʜʘ19% ʟʘʢʘʟʦʚ

ʦʪʧʨʘʚʣʝʥʳʜʦʩʪʘʚʢʦʡ,ʢʦʪʦʨʘʷʟʘʷʚʣʝʥʘʢʘʢʩʨʦʯʥʘʷ. ʇʦʥʷʪʠʝʩʨʦʯʥʦʡʜʦʩʪʘʚʢʠʪʨʘʥʩʬʦʨʤʠʨʫʝʪʩʷ:

ʚ2021 ʛʦʜʫʩʨʦʯʥʘʷʜʦʩʪʘʚʢʘïɻ ʪʦʜʦʩʪʘʚʢʘʚʜʝʥʩɹʦʚʝʨʰʝʥʠʷʟʘʢʘʟʘ.
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11% 19%

2018 2021Q1

ɼʦʣʷ ʜʦʩʪʘʚʢʠ ʚ ʜʝʥʴ ʩʦʚʝʨʰʝʥʠʷ 
ʟʘʢʘʟʘ ʥʘ ʨʳʥʢʝ eCommerce

ɼʦʩʪʘʚʢʘ ʚ ʜʝʥʴ ʩʦʚʝʨʰʝʥʠʷ ʟʘʢʘʟʘ

ʆʩʪʘʣʴʥʳʝ ʪʠʧʳ ʜʦʩʪʘʚʢʠ

ʌʘʢʪʦʨʳʨʦʩʪʘʩʨʦʯʥʦʡʜʦʩʪʘʚʢʠ:

Åʈʦʩʪʢʘʪʝʛʦʨʠʠfresh ʚʝʞʝʜʥʝʚʥʳʭʧʦʢʫʧʢʘʭ

Åʈʦʩʪʧʨʝʜʣʦʞʝʥʠʷʩʨʦʯʥʦʡʜʦʩʪʘʚʢʠʥʘʨʳʥʢʝ

Åʎʝʥʘʩʨʦʯʥʦʡʜʦʩʪʘʚʢʠʢʘʢʧʨʘʚʠʣʦʥʝʚʳʰʝ

ʮʝʥʦrʙʳʯʥʦʡʠʣʠʥʘʫʨʦʚʥʝʩʥʝʡ

Åʇʨʠʚʣʝʯʝʥʠʝʩʦʪʨʫʜʥʠʢʦʚʤʘʛʘʟʠʥʘʢʘʢʢʫʨʴʝʨʦʚ

ʩʨʦʯʥʦʡʜʦʩʪʘʚʢʠ

ʀʩʪʦʯʥʠʢ:

Data Insight, ʷʥʚʘʨʴ 2022
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*ʥʘ ʧʨʘʚʘʭ ʨʝʢʣʘʤʳ

https://bit.ly/3qeXjxM
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ɼʦʩʪʘʚʢʘ ʨʘʟʥʳʭ 
ʪʦʚʘʨʥʳʭ ʢʘʪʝʛʦʨʠʡ
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