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https://datainsight.ru/eGrocery_December_2021
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https://vc.ru/trade/225557-samokat-zapustil-perevod-chaevyh-kureram-v-prilozhenii
https://vc.ru/food/244847-delivery-club-i-kb-strelka-sozdali-programmu-obucheniya-i-testy-dlya-velokurerov
https://new-retail.ru/novosti/retail/samokat_sozdast_tiktok_shou_s_uchastiem_kurerov4635/
https://tass.ru/ekonomika/11673265
https://retail-loyalty.org/news/makdonalds-i-yandeks-eda-chastichno-kompensiruyut-obedy-kureram/
https://vc.ru/trade/276564-samokat-stal-besplatno-strahovat-kurerov-ot-neschastnyh-sluchaev-vo-vremya-raboty
https://rg.ru/2021/09/22/iandeks-vlozhit-1-mlrd-rublej-v-bolnichnye-dlia-voditelej-i-kurerov.html
https://www.retail.ru/news/delivery-club-uvelichit-dokhod-kurerov-na-10-s-pomoshchyu-ii-24-noyabrya-2021-211356/
https://artmoskovia.ru/kurer-kion-i-ozon-sozdadut-serial-o-zhizni-rabotnikov-sluzhb-dostavki.html
https://www.comnews.ru/content/217789/2021-12-06/2021-w49/delivery-club-zapuskaet-stipendialnuyu-programmu-dlya-kurerov-studentov
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MepBbiM NOCTamaT - aBTOMaTU3UPOBaHHbIN TEPMUHAN
ANA BblAa4u OHIAaMH-3aKa30B be3 Kypbepa, NosBUJICS
B Hawewn cTpaHe B 2010 roay. Ero ycraHoBuMna komna-
HunA PickPoint - KkpynHenwasa Ha cerogHAWHUNA OEeHb
ceTb NOCTaMaTOB U NMYHKTOB Bblga4u B Poccuum.

EXerogHo mnokynaTenbCKUi CNpoc Ha nonyvyeHue
OHNanH-3aKas3oB Yepes noctamaTbl CTPEMUTENbHO
pacTeT, yaBauBaeTcsl oT roga K rogy. OcobeHHo 3To
cTano 3aMeTHbIM nocne naHoeMuun, Korga MUKOBYIO
BaXHOCTb Npuobpena beckoHTakTHas 4OCTaBKa.

Tak, Hanpumep, 15% nokynatrenenm Tenepb roTOBbI
3abupaTb 3aKa3bl TONbLKO B MOCTamaTe, U He paccma-
TpwWBaloT ApYrue Buabl AOCTaBKW.

M TMNokynaTtenu, KoTopble
3abupaloT 3aKasbl
TONBKO B NOcTamare

Bropbim dakTopom, obecneymsaowmm pocT nony-
NSPHOCTU MOCTamaToB, $BNSETCA pacllMpeHue
reorpapuyeckon npeacraBneHHOCTU U MNOTHOCTb
YCTaHOBKW TEPMMHANOB.

Cenyac ceTb nNOCTamMaTOB W MNYHKTOB Bblaa4u
PickPoint pmocTtynHa B 776 HaceneHHbIX MNyHKTax
CTpaHbl, N KaXAablh Mecal, NNOTHOCTb YCTaHOBKWU
noctamMaTtoB BHYTPWM ropoaoB 3aMEeTHO pacTeT.
B meranonucax paccrtosHue mexapy TepMuHanamu
y)xe coctasnset scero 500 meTpos.

NomMuMO yaobBHOroO pPacnoNOXeHMs - «LlWaroBow
OOCTYIMHOCTWA», OONbLWMHCTBO NOCTAMaTOB paﬁoTaT

8 800 700 79 09

B PAaACWUMPEHHOM BPEMEHHOM pexume unu 24*7,
4YTO BOCTpeboBaHo Yy 32% nokynatenen. o Hawmnm
OaHHbIM*, Takne KONMMYecTBO NnokKynaTenen sabupa-
eT 3aKa3sbl B Be4epHUe Unm yTpeHHNe 4achl.

W% 72% - 28%

0.00 9.00 20.00 0.00

[MocTtamartsl MMEeoT HE TONbKO nonNyndapHOCTb
Y HaceneHnd, HO M NOKa3blBaloT BbICOKYIO YaCTOTHOCTD
3aKa3oB. Konn4yecTtBo NMNOKYMNOK Ha OAHOro nosrfb3oBaTte-
na NocTamaToB BblWe cpeHero no pbiHKy, 1 B 3aBUCK-
MOCTU OT pernoHa CocTaBngeT oT 2 40 5 OHNanH-3aKa-
30B B MecCAl.

KonwyecTeO 3aKazoB

S | edinonerensgiec
LldO 3,27
CeBepo-3anapg 2,69
[Mpueonxbe 3,10
Ypan 2,01
tOr 277
Cubupb 3,77
[anbHU BocTok 432

[Nlonb3oBaTenu nocrtamaToB YOOBNETBOPEHbI CEPBUCOM
noctamaTtoB (NPS=86%), 1 rotoBbl pekoMmeHaoBaTb ero
CBOMM OPY3bAM U BNU3KUM NOOAM.

85% nokynatenen 3abupaloT 3aka3 M3 nocrtamaTta
B TOT X€& [OeHb, NpWM 3TOM BbIKYNaeMoOCTb 3aKa3oB
C HanoxeHHbiM nnatexam cocTtaBnseT 94%-95%
B 3aBUCUMOCTW OT KaTeropum TOBapoBs.

PickPoint’

* 2O ftcOo O o]

Moaknioyas poctaBky PickPoint, Bbl nonyyaete +15%
K CBOEMY MOoKynaTenbCkoMy Tpaduky.

15 200 000

YenoBeK yXe Nonb3ylTca

ceTblo Bbigauun PickPoint*

+ 250 000

YHUKaNbHbIX NONb3oBaTENEN
eXeMECAYHO NPUXoauT
3a nocbinkamm B PickPoint

*[laHHbIe N0 COCTOAHMIO Ha aekabpe 2021 roga

J1OCTYNHbI OCHOBHbIE
CRM-cucrtemsbl 1 Begyuine

KOMMNaHUN-MHTErpaTopbl

AkLenTynTe opepty
Ha cauTe pickpoint.ru/sales
1 HauMHauTe cpa3sy paboTaTb

new@pickpoint.ru



https://bit.ly/3qeXjxM
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