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ʀʥʪʝʨʥʝʪ-ʪʦʨʛʦʚʣʷ ʚ 
ʤʠʨʝ

Åʢʣʶʯʝʚʳʝ ʨʳʥʢʠ: ʩʪʨʘʥʦʚʦʡ ʦʙʟʦʨ

Åʩʨʘʚʥʝʥʠʝ ʨʳʥʢʦʚ: ʢʨʫʧʥʝʡʰʠʝ ʨʳʥʢʠ, 

ʨʦʩʪ ʚ 2019, ʧʨʦʛʥʦʟ ʨʦʩʪʘ 2019-23, 

ʦʙʲʝʤ ecommerce, ʜʦʣʷ eʉommerce

Å ʜʦʣʷ ʠʤʧʦʨʪʠʨʦʚʘʥʥʳʭ ʦʥʣʘʡʥ-ʧʦʢʫʧʦʢ 

ʧʦ ʨʝʛʠʦʥʘʤ



1 5

ʂʠʪʘʡ

ʂʣʶʯʝʚʳʝ ʨʳʥʢʠ: ʩʪʨʘʥʦʚʦʡʦʙʟʦʨ

ʇʝʢʠʥ

1 393
ʅʘʩʝʣʝʥʠʝ 2018, 

ʤʣʥ ʯʝʣ.

* ʜʦʤʦʭʦʟʷʡʩʪʚ ʠ ʥʝʢʦʤʤʝʨʯʝʩʢʠʭ ʫʯʨʝʞʜʝʥʠʡ, ʦʙʩʣʫʞʠʚʘʶʱʠʭ ʜʦʤʦʭʦʟʷʡʩʪʚʘ

ʀʩʪʦʯʥʠʢ: The World Bank, 2019; International Telecommunication Union (ITU), 2019; Ecommerce Foundation, country profiles, 2019; Data Insight, 2019

54%
ʇʨʦʥʠʢʥʦʚʝʥʠʝ 

ʠʥʪʝʨʥʝʪʘ 

2017

The Logistics Performance Index ïʧʦʢʘʟʘʪʝʣʴ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʣʦʛʠʩʪʠʢʠ, ʷʚʣʷʝʪʩʷ 

ʦʮʝʥʢʦʡ ʣʦʛʠʩʪʠʯʝʩʢʦʡ ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ ʨʘʟʥʳʭ ʩʪʨʘʥ ʤʠʨʘ. 

The Ease of Doing Business Index ïʠʥʜʝʢʩ ʣʝʛʢʦʩʪʠ ʚʝʜʝʥʠʷ ʙʠʟʥʝʩʘ, ʧʨʝʜʩʪʘʚʣʷʝʪ 

ʩʦʙʦʡ ʦʮʝʥʢʫ ʫʩʣʦʚʠʡ ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʴʩʢʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʚ ʨʘʟʥʳʭ ʩʪʨʘʥʘʭ ʤʠʨʘ. 

The Inclusive Internet Index ïʠʥʜʝʢʩ ʠʥʢʣʶʟʠʚʥʦʩʪʠʠʥʪʝʨʥʝʪʘ, ʦʩʥʦʚʘʥ ʥʘ ʦʮʝʥʢʝ 

ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ, ʮʝʥ, ʣʦʢʘʣʴʥʦʛʦ ʢʦʥʪʝʥʪʘ, ʥʘʚʳʢʦʚ ʥʘʩʝʣʝʥʠʷ, ʢʫʣʴʪʫʨʥʳʭ ʬʘʢʪʦʨʦʚ.

Logistics Performance Index Rank, 2018

Ease of Doing Business Index Rank, 2020

#26
#31

The Inclusive Internet Index Rank, 2019#42

$9,8
ɺɺʇ ʥʘ ʜʫʰʫ 

ʥʘʩʝʣʝʥʠʷ, 2018, ʪʳʩ.

5,1%
ɼʦʣʷ ʠʥʪʝʨʥʝʪ-ʪʦʨʛʦʚʣʠ

ʚ ɺɺʇ, 2019F

$4 700
ʂʦʥʝʯʥʦʝ ʧʦʪʨʝʙʣʝʥʠʝ 

ʜʦʤʦʭʦʟʷʡʩʪʚ*, 2017, ʤʣʨʜ

$738
ʆʙʲʝʤ B2C ʠʥʪʝʨʥʝʪ-

ʪʦʨʛʦʚʣʠ, 2019F, ʤʣʨʜ



ɺʘʰʠʥʛʪʦʥ

6

ʉʐɸ
327

ʅʘʩʝʣʝʥʠʝ 2018, 

ʤʣʥ ʯʝʣ.

1 ʂʣʶʯʝʚʳʝ ʨʳʥʢʠ: ʩʪʨʘʥʦʚʦʡʦʙʟʦʨ

87%
ʇʨʦʥʠʢʥʦʚʝʥʠʝ 

ʠʥʪʝʨʥʝʪʘ 

2017

* ʜʦʤʦʭʦʟʷʡʩʪʚ ʠ ʥʝʢʦʤʤʝʨʯʝʩʢʠʭ ʫʯʨʝʞʜʝʥʠʡ, ʦʙʩʣʫʞʠʚʘʶʱʠʭ ʜʦʤʦʭʦʟʷʡʩʪʚʘ

ʀʩʪʦʯʥʠʢ: The World Bank, 2019; International Telecommunication Union (ITU), 2019; Ecommerce Foundation, country profiles, 2019; Data Insight, 2019

$62,6
ɺɺʇ ʥʘ ʜʫʰʫ 

ʥʘʩʝʣʝʥʠʷ, 2018, ʪʳʩ.

2,6%
ɼʦʣʷ ʠʥʪʝʨʥʝʪ-ʪʦʨʛʦʚʣʠ

ʚ ɺɺʇ, 2019F

$13 300
ʂʦʥʝʯʥʦʝ ʧʦʪʨʝʙʣʝʥʠʝ 

ʜʦʤʦʭʦʟʷʡʩʪʚ*, 2017, ʤʣʨʜ

$542
ʆʙʲʝʤ B2C ʠʥʪʝʨʥʝʪ-

ʪʦʨʛʦʚʣʠ, 2019F, ʤʣʨʜ

The Logistics Performance Index ïʧʦʢʘʟʘʪʝʣʴ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʣʦʛʠʩʪʠʢʠ, ʷʚʣʷʝʪʩʷ 

ʦʮʝʥʢʦʡ ʣʦʛʠʩʪʠʯʝʩʢʦʡ ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ ʨʘʟʥʳʭ ʩʪʨʘʥ ʤʠʨʘ. 

The Ease of Doing Business Index ïʠʥʜʝʢʩ ʣʝʛʢʦʩʪʠ ʚʝʜʝʥʠʷ ʙʠʟʥʝʩʘ, ʧʨʝʜʩʪʘʚʣʷʝʪ 

ʩʦʙʦʡ ʦʮʝʥʢʫ ʫʩʣʦʚʠʡ ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʴʩʢʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʚ ʨʘʟʥʳʭ ʩʪʨʘʥʘʭ ʤʠʨʘ. 

The Inclusive Internet Index ïʠʥʜʝʢʩ ʠʥʢʣʶʟʠʚʥʦʩʪʠʠʥʪʝʨʥʝʪʘ, ʦʩʥʦʚʘʥ ʥʘ ʦʮʝʥʢʝ 

ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ, ʮʝʥ, ʣʦʢʘʣʴʥʦʛʦ ʢʦʥʪʝʥʪʘ, ʥʘʚʳʢʦʚ ʥʘʩʝʣʝʥʠʷ, ʢʫʣʴʪʫʨʥʳʭ ʬʘʢʪʦʨʦʚ.

Logistics Performance Index Rank, 2018

Ease of Doing Business Index Rank, 2020

#14
#6

The Inclusive Internet Index Rank, 2019#3



7

ʃʦʥʜʦʥ

66
ʅʘʩʝʣʝʥʠʝ 2018, 

ʤʣʥ ʯʝʣ.

ɺʝʣʠʢʦʙʨʠʪʘʥʠʷ

1 ʂʣʶʯʝʚʳʝ ʨʳʥʢʠ: ʩʪʨʘʥʦʚʦʡʦʙʟʦʨ

95%
ʇʨʦʥʠʢʥʦʚʝʥʠʝ 

ʠʥʪʝʨʥʝʪʘ 

2018

* ʜʦʤʦʭʦʟʷʡʩʪʚ ʠ ʥʝʢʦʤʤʝʨʯʝʩʢʠʭ ʫʯʨʝʞʜʝʥʠʡ, ʦʙʩʣʫʞʠʚʘʶʱʠʭ ʜʦʤʦʭʦʟʷʡʩʪʚʘ

ʀʩʪʦʯʥʠʢ: The World Bank, 2019; International Telecommunication Union (ITU), 2019; Ecommerce Foundation, country profiles, 2019, Statista, 2019; Data Insight, 2019

$42,5
ɺɺʇ ʥʘ ʜʫʰʫ 

ʥʘʩʝʣʝʥʠʷ, 2018, ʪʳʩ.

2,8%
ɼʦʣʷ ʠʥʪʝʨʥʝʪ-ʪʦʨʛʦʚʣʠ

ʚ ɺɺʇ, 2019F

$1 850
ʂʦʥʝʯʥʦʝ ʧʦʪʨʝʙʣʝʥʠʝ 

ʜʦʤʦʭʦʟʷʡʩʪʚ*, 2018, ʤʣʨʜ

$79
ʆʙʲʝʤ B2C ʠʥʪʝʨʥʝʪ-

ʪʦʨʛʦʚʣʠ, 2019F, ʤʣʨʜ

The Logistics Performance Index ïʧʦʢʘʟʘʪʝʣʴ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʣʦʛʠʩʪʠʢʠ, ʷʚʣʷʝʪʩʷ 

ʦʮʝʥʢʦʡ ʣʦʛʠʩʪʠʯʝʩʢʦʡ ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ ʨʘʟʥʳʭ ʩʪʨʘʥ ʤʠʨʘ. 

The Ease of Doing Business Index ïʠʥʜʝʢʩ ʣʝʛʢʦʩʪʠ ʚʝʜʝʥʠʷ ʙʠʟʥʝʩʘ, ʧʨʝʜʩʪʘʚʣʷʝʪ 

ʩʦʙʦʡ ʦʮʝʥʢʫ ʫʩʣʦʚʠʡ ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʴʩʢʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʚ ʨʘʟʥʳʭ ʩʪʨʘʥʘʭ ʤʠʨʘ. 

The Inclusive Internet Index ïʠʥʜʝʢʩ ʠʥʢʣʶʟʠʚʥʦʩʪʠʠʥʪʝʨʥʝʪʘ, ʦʩʥʦʚʘʥ ʥʘ ʦʮʝʥʢʝ 

ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ, ʮʝʥ, ʣʦʢʘʣʴʥʦʛʦ ʢʦʥʪʝʥʪʘ, ʥʘʚʳʢʦʚ ʥʘʩʝʣʝʥʠʷ, ʢʫʣʴʪʫʨʥʳʭ ʬʘʢʪʦʨʦʚ.

Logistics Performance Index Rank, 2018

Ease of Doing Business Index Rank, 2020

#9
#8

The Inclusive Internet Index Rank, 2019#5



83
ʅʘʩʝʣʝʥʠʝ 2018, 

ʤʣʥ ʯʝʣ.

8

ɹʝʨʣʠʥ

ɻʝʨʤʘʥʠʷ

1 ʂʣʶʯʝʚʳʝ ʨʳʥʢʠ: ʩʪʨʘʥʦʚʦʡʦʙʟʦʨ

90%
ʇʨʦʥʠʢʥʦʚʝʥʠʝ 

ʠʥʪʝʨʥʝʪʘ 

2018

* ʜʦʤʦʭʦʟʷʡʩʪʚ ʠ ʥʝʢʦʤʤʝʨʯʝʩʢʠʭ ʫʯʨʝʞʜʝʥʠʡ, ʦʙʩʣʫʞʠʚʘʶʱʠʭ ʜʦʤʦʭʦʟʷʡʩʪʚʘ

ʀʩʪʦʯʥʠʢ: The World Bank, 2019; International Telecommunication Union (ITU), 2019; Ecommerce Foundation, country profiles, 2019, Statista, 2019; Data Insight, 2019

$48,2
ɺɺʇ ʥʘ ʜʫʰʫ 

ʥʘʩʝʣʝʥʠʷ, 2018, ʪʳʩ.

1,8%
ɼʦʣʷ ʠʥʪʝʨʥʝʪ-ʪʦʨʛʦʚʣʠ

ʚ ɺɺʇ, 2019F

$2 100
ʂʦʥʝʯʥʦʝ ʧʦʪʨʝʙʣʝʥʠʝ 

ʜʦʤʦʭʦʟʷʡʩʪʚ*, 2017, ʤʣʨʜ

$74
ʆʙʲʝʤ B2C ʠʥʪʝʨʥʝʪ-

ʪʦʨʛʦʚʣʠ, 2019F, ʤʣʨʜ

The Logistics Performance Index ïʧʦʢʘʟʘʪʝʣʴ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʣʦʛʠʩʪʠʢʠ, ʷʚʣʷʝʪʩʷ 

ʦʮʝʥʢʦʡ ʣʦʛʠʩʪʠʯʝʩʢʦʡ ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ ʨʘʟʥʳʭ ʩʪʨʘʥ ʤʠʨʘ. 

The Ease of Doing Business Index ïʠʥʜʝʢʩ ʣʝʛʢʦʩʪʠ ʚʝʜʝʥʠʷ ʙʠʟʥʝʩʘ, ʧʨʝʜʩʪʘʚʣʷʝʪ 

ʩʦʙʦʡ ʦʮʝʥʢʫ ʫʩʣʦʚʠʡ ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʴʩʢʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʚ ʨʘʟʥʳʭ ʩʪʨʘʥʘʭ ʤʠʨʘ. 

The Inclusive Internet Index ïʠʥʜʝʢʩ ʠʥʢʣʶʟʠʚʥʦʩʪʠʠʥʪʝʨʥʝʪʘ, ʦʩʥʦʚʘʥ ʥʘ ʦʮʝʥʢʝ 

ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ, ʮʝʥ, ʣʦʢʘʣʴʥʦʛʦ ʢʦʥʪʝʥʪʘ, ʥʘʚʳʢʦʚ ʥʘʩʝʣʝʥʠʷ, ʢʫʣʴʪʫʨʥʳʭ ʬʘʢʪʦʨʦʚ.

Logistics Performance Index Rank, 2018

Ease of Doing Business Index Rank, 2020

#1
#22

The Inclusive Internet Index Rank, 2019#5
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ʀʥʜʠʷ
1 352

ʅʘʩʝʣʝʥʠʝ 2018, 

ʤʣʥ ʯʝʣ.

1 ʂʣʶʯʝʚʳʝ ʨʳʥʢʠ: ʩʪʨʘʥʦʚʦʡʦʙʟʦʨ

ʅʴ-ʁɼʝʣʠ

34%
ʇʨʦʥʠʢʥʦʚʝʥʠʝ 

ʠʥʪʝʨʥʝʪʘ 

2017

* ʜʦʤʦʭʦʟʷʡʩʪʚ ʠ ʥʝʢʦʤʤʝʨʯʝʩʢʠʭ ʫʯʨʝʞʜʝʥʠʡ, ʦʙʩʣʫʞʠʚʘʶʱʠʭ ʜʦʤʦʭʦʟʷʡʩʪʚʘ

ʀʩʪʦʯʥʠʢ: The World Bank, 2019; International Telecommunication Union (ITU), 2019; Ecommerce Foundation, country profiles, 2019; Data Insight, 2019

$2,0
ɺɺʇ ʥʘ ʜʫʰʫ 

ʥʘʩʝʣʝʥʠʷ, 2018, ʪʳʩ.

1,1%
ɼʦʣʷ ʠʥʪʝʨʥʝʪ-ʪʦʨʛʦʚʣʠ

ʚ ɺɺʇ, 2019F

$1 600
ʂʦʥʝʯʥʦʝ ʧʦʪʨʝʙʣʝʥʠʝ 

ʜʦʤʦʭʦʟʷʡʩʪʚ*, 2017, ʤʣʨʜ

$32
ʆʙʲʝʤ B2C ʠʥʪʝʨʥʝʪ-

ʪʦʨʛʦʚʣʠ, 2019F, ʤʣʨʜ

The Logistics Performance Index ïʧʦʢʘʟʘʪʝʣʴ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʣʦʛʠʩʪʠʢʠ, ʷʚʣʷʝʪʩʷ 

ʦʮʝʥʢʦʡ ʣʦʛʠʩʪʠʯʝʩʢʦʡ ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ ʨʘʟʥʳʭ ʩʪʨʘʥ ʤʠʨʘ. 

The Ease of Doing Business Index ïʠʥʜʝʢʩ ʣʝʛʢʦʩʪʠ ʚʝʜʝʥʠʷ ʙʠʟʥʝʩʘ, ʧʨʝʜʩʪʘʚʣʷʝʪ 

ʩʦʙʦʡ ʦʮʝʥʢʫ ʫʩʣʦʚʠʡ ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʴʩʢʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʚ ʨʘʟʥʳʭ ʩʪʨʘʥʘʭ ʤʠʨʘ. 

The Inclusive Internet Index ïʠʥʜʝʢʩ ʠʥʢʣʶʟʠʚʥʦʩʪʠʠʥʪʝʨʥʝʪʘ, ʦʩʥʦʚʘʥ ʥʘ ʦʮʝʥʢʝ 

ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ, ʮʝʥ, ʣʦʢʘʣʴʥʦʛʦ ʢʦʥʪʝʥʪʘ, ʥʘʚʳʢʦʚ ʥʘʩʝʣʝʥʠʷ, ʢʫʣʴʪʫʨʥʳʭ ʬʘʢʪʦʨʦʚ.

Logistics Performance Index Rank, 2018

Ease of Doing Business Index Rank, 2020

#44
#63

The Inclusive Internet Index Rank, 2019#47
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ʈʦʩʩʠʷ
144

ʅʘʩʝʣʝʥʠʝ 2018, 

ʤʣʥ ʯʝʣ.

1 ʂʣʶʯʝʚʳʝ ʨʳʥʢʠ: ʩʪʨʘʥʦʚʦʡʦʙʟʦʨ

ʄʦʩʢʚʘ

81%
ʇʨʦʥʠʢʥʦʚʝʥʠʝ 

ʠʥʪʝʨʥʝʪʘ 

2018

* ʜʦʤʦʭʦʟʷʡʩʪʚ ʠ ʥʝʢʦʤʤʝʨʯʝʩʢʠʭ ʫʯʨʝʞʜʝʥʠʡ, ʦʙʩʣʫʞʠʚʘʶʱʠʭ ʜʦʤʦʭʦʟʷʡʩʪʚʘ

** ʅʘ ʩʣʘʡʜʝ ʧʨʠʚʦʜʷʪʩʷ ʦʮʝʥʢʠ Data Insight

ʀʩʪʦʯʥʠʢ: The World Bank, 2019; International Telecommunication Union (ITU), 2019; Ecommerce Foundation, country profiles, 2019; Data Insight, 2019

ɼʠʥʘʤʠʢʘ ʧʦʢʘʟʘʥʘ ʚ ʣʦʢʘʣʴʥʳʭ ʚʘʣʶʪʘʭ, ʙʝʟ ʫʯʝʪʘ ʚʣʠʷʥʠʷ ʚʘʣʶʪʥʳʭ ʢʦʣʝʙʘʥʠʡ.

$11,3
ɺɺʇ ʥʘ ʜʫʰʫ 

ʥʘʩʝʣʝʥʠʷ, 2017, ʪʳʩ.

1,3%
ɼʦʣʷ ʠʥʪʝʨʥʝʪ-ʪʦʨʛʦʚʣʠ

ʚ ɺɺʇ, 2019

$800
ʂʦʥʝʯʥʦʝ ʧʦʪʨʝʙʣʝʥʠʝ 

ʜʦʤʦʭʦʟʷʡʩʪʚ*, 2018, ʤʣʨʜ

$30,6**
ʆʙʲʝʤ B2C ʠʥʪʝʨʥʝʪ-

ʪʦʨʛʦʚʣʠ, 2019, ʤʣʨʜ

The Logistics Performance Index ïʧʦʢʘʟʘʪʝʣʴ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʣʦʛʠʩʪʠʢʠ, ʷʚʣʷʝʪʩʷ 

ʦʮʝʥʢʦʡ ʣʦʛʠʩʪʠʯʝʩʢʦʡ ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ ʨʘʟʥʳʭ ʩʪʨʘʥ ʤʠʨʘ. 

The Ease of Doing Business Index ïʠʥʜʝʢʩ ʣʝʛʢʦʩʪʠ ʚʝʜʝʥʠʷ ʙʠʟʥʝʩʘ, ʧʨʝʜʩʪʘʚʣʷʝʪ 

ʩʦʙʦʡ ʦʮʝʥʢʫ ʫʩʣʦʚʠʡ ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʴʩʢʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʚ ʨʘʟʥʳʭ ʩʪʨʘʥʘʭ ʤʠʨʘ. 

The Inclusive Internet Index ïʠʥʜʝʢʩ ʠʥʢʣʶʟʠʚʥʦʩʪʠʠʥʪʝʨʥʝʪʘ, ʦʩʥʦʚʘʥ ʥʘ ʦʮʝʥʢʝ 

ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ, ʮʝʥ, ʣʦʢʘʣʴʥʦʛʦ ʢʦʥʪʝʥʪʘ, ʥʘʚʳʢʦʚ ʥʘʩʝʣʝʥʠʷ, ʢʫʣʴʪʫʨʥʳʭ ʬʘʢʪʦʨʦʚ.

Logistics Performance Index Rank, 2018

Ease of Doing Business Index Rank, 2020

#75
#28

The Inclusive Internet Index Rank, 2019#19
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ɹʨʘʟʠʣʠʷ
209

ʅʘʩʝʣʝʥʠʝ 2018, 

ʤʣʥ ʯʝʣ.

1 ʂʣʶʯʝʚʳʝ ʨʳʥʢʠ: ʩʪʨʘʥʦʚʦʡʦʙʟʦʨ

ɹʨʘʟʠʣʠʘ
67%

ʇʨʦʥʠʢʥʦʚʝʥʠʝ 

ʠʥʪʝʨʥʝʪʘ 

2017

* ʜʦʤʦʭʦʟʷʡʩʪʚ ʠ ʥʝʢʦʤʤʝʨʯʝʩʢʠʭ ʫʯʨʝʞʜʝʥʠʡ, ʦʙʩʣʫʞʠʚʘʶʱʠʭ ʜʦʤʦʭʦʟʷʡʩʪʚʘ

ʀʩʪʦʯʥʠʢ: The World Bank, 2019; International Telecommunication Union (ITU), 2019; Ecommerce Foundation, country profiles, 2019; Data Insight, 2019

$8,9
ɺɺʇ ʥʘ ʜʫʰʫ 

ʥʘʩʝʣʝʥʠʷ, 2018, ʪʳʩ.

1,1%
ɼʦʣʷ ʠʥʪʝʨʥʝʪ-ʪʦʨʛʦʚʣʠ

ʚ ɺɺʇ, 2019

$1 200
ʂʦʥʝʯʥʦʝ ʧʦʪʨʝʙʣʝʥʠʝ 

ʜʦʤʦʭʦʟʷʡʩʪʚ*, 2018, ʤʣʨʜ

$21
ʆʙʲʝʤ B2C ʠʥʪʝʨʥʝʪ-

ʪʦʨʛʦʚʣʠ, 2019, ʤʣʨʜ

The Logistics Performance Index ïʧʦʢʘʟʘʪʝʣʴ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʣʦʛʠʩʪʠʢʠ, ʷʚʣʷʝʪʩʷ 

ʦʮʝʥʢʦʡ ʣʦʛʠʩʪʠʯʝʩʢʦʡ ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ ʨʘʟʥʳʭ ʩʪʨʘʥ ʤʠʨʘ. 

The Ease of Doing Business Index ïʠʥʜʝʢʩ ʣʝʛʢʦʩʪʠ ʚʝʜʝʥʠʷ ʙʠʟʥʝʩʘ, ʧʨʝʜʩʪʘʚʣʷʝʪ 

ʩʦʙʦʡ ʦʮʝʥʢʫ ʫʩʣʦʚʠʡ ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʴʩʢʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʚ ʨʘʟʥʳʭ ʩʪʨʘʥʘʭ ʤʠʨʘ. 

The Inclusive Internet Index ïʠʥʜʝʢʩ ʠʥʢʣʶʟʠʚʥʦʩʪʠʠʥʪʝʨʥʝʪʘ, ʦʩʥʦʚʘʥ ʥʘ ʦʮʝʥʢʝ 

ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ, ʮʝʥ, ʣʦʢʘʣʴʥʦʛʦ ʢʦʥʪʝʥʪʘ, ʥʘʚʳʢʦʚ ʥʘʩʝʣʝʥʠʷ, ʢʫʣʴʪʫʨʥʳʭ ʬʘʢʪʦʨʦʚ.

Logistics Performance Index Rank, 2018

Ease of Doing Business Index Rank, 2020

#56
#124

The Inclusive Internet Index Rank, 2019#31
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ʂʠʪʘʡ ʉʐɸ ʗʧʦʥʠ ɺ̫ʝʣʠʢʦ-
ʙʨʠʪʘʥʠʷ

ɻʝʨʤʘʥʠʖ̫ʞʥʘʷ 
ʂʦʨʝʷ

ʌʨʘʥʮʠʀ̫ʥʜʠʷ ʈʦʩʩʠ ʂ̫ʘʥʘʜʘ

ʆʙʲʝʤ ʠ ʨʦʩʪ ʨʳʥʢʘ eCommerce ʚ 2019 ʛʦʜʫ (ʧʨʦʛʥʦʟ), ʤʣʨʜ ʜʦʣʣ.

121

ʀʩʪʦʯʥʠʢ: Statista, 2019, Ecommerce Foundation, country profiles, 2019; ʈʦʩʩʠʷ ïData Insight, ʧʨʦʛʥʦʟ ʥʦʷʙʨʴ 2019; ʈʦʩʪ ïeMarketer, ʄʘʡ 2019; ʈʦʩʩʠʷ ïData Insight, ʧʨʦʛʥʦʟ 

ʥʦʷʙʨʴ 2019 

ɼʠʥʘʤʠʢʘ ʧʦʢʘʟʘʥʘ ʚ ʣʦʢʘʣʴʥʳʭ ʚʘʣʶʪʘʭ, ʙʝʟ ʫʯʝʪʘ ʚʣʠʷʥʠʷ ʚʘʣʶʪʥʳʭ ʢʦʣʝʙʘʥʠʡ.

ʉʨʘʚʥʝʥʠʝ ʨʳʥʢʦʚ: ʢʨʫʧʥʝʡʰʠʝ ʨʳʥʢʠ

ʆʙʲʝʤ 2019

ʈʦʩʪ 2019



9,0

32,0

1,0

738,0

30,6

3,7

25,4

18,8

3,4

65,5

131

35%

32%

31%

27%

23%

22%

21%

21%

19%

18%

ʄʝʢʩʠʢʘ

ʀʥʜʠʷ

ʌʠʣʠʧʠʥʳ

ʂʠʪʘʡ

ʈʦʩʩʠʷ*

ʄʘʣʘʡʟʠʷ

ʂʘʥʘʜʘ

ʀʥʜʦʥʝʟʠʷ

ɸʨʛʝʥʪʠʥʘ

ʖʞʥʘʷ ʂʦʨʝʷ

ʇʨʦʛʥʦʟ ʨʦʩʪʘ ʚ 2019 ʛʦʜʫ

ʉʨʘʚʥʝʥʠʝ ʨʳʥʢʦʚ: 

ʩʘʤʳʝ ʙʳʩʪʨʦʨʘʩʪʫʱʠʝ ʨʳʥʢʠ ʚ 2019
ʈʘʟʤʝʨ ʨʳʥʢʘ, 

ʤʣʨʜ ʜʦʣʣ.

ʀʩʪʦʯʥʠʢ: ʈʦʩʪ ïeMarketer, ʄʘʡ 2019, ʨʘʟʤʝʨ ʨʳʥʢʘ ïStatista 2019 (ʢʨʦʤʝ ʀʥʜʠʷ, ʂʠʪʘʡ ïeCommerce Foundation), ʈʦʩʩʠʷ (ʦʙʲʝʤ ʠ ʨʦʩʪ) ïData Insight, ʧʨʦʛʥʦʟ 

ʥʦʷʙʨʴ 2019

ɼʠʥʘʤʠʢʘ ʧʦʢʘʟʘʥʘ ʚ ʣʦʢʘʣʴʥʳʭ ʚʘʣʶʪʘʭ, ʙʝʟ ʫʯʝʪʘ ʚʣʠʷʥʠʷ ʚʘʣʶʪʥʳʭ ʢʦʣʝʙʘʥʠʡ.



141 ʉʨʘʚʥʝʥʠʝ ʨʳʥʢʦʚ: ʧʨʦʛʥʦʟ ʨʦʩʪʘ 2019-23

ʀʩʪʦʯʥʠʢ: Statista, Data Insight

18%
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12%

14%

16%

18%

20%
ʇʨʦʛʥʦʟ ʩʨʝʜʥʝʛʦʜʦʚʦʛʦ ʨʦʩʪʘ ʢʨʫʧʥʝʡʰʠʭ ʨʳʥʢʦʚ ʚ 2019-2023 ʛʦʜʫ

ʦʮʝʥʢʘ Data Insight



151 ʉʨʘʚʥʝʥʠʝ ʨʳʥʢʦʚ: ʦʥʣʘʡʥ vs ʥʘʩʝʣʝʥʠʝ

ʀʩʪʦʯʥʠʢ: Statista, 2019, Ecommerce Foundation, country profiles, 2019, World Bank, 2019, Data Insight, 2019

1 655

1 280

1 185

895

705

675

640

530

170

25

ʉʐɸ

ʖ. ʂʦʨʝʷ

ɺʝʣʠʢʦʙʨʠʪʘʥʠʷ

ɻʝʨʤʘʥʠʷ

ʗʧʦʥʠʷ

ʂʘʥʘʜʘ

ʌʨʘʥʮʠʷ

ʂʠʪʘʡ

ʈʦʩʩʠʷ

ʀʥʜʠʷ

ʆʙʲʝʤ eCommerce ʥʘ ʜʫʰʫ ʥʘʩʝʣʝʥʠʷ, 2019, ʜʦʣʣ.



161 ʉʨʘʚʥʝʥʠʝ ʨʳʥʢʦʚ: 

ʜʦʣʷ eʉommerceɺ2ʉ ʚ ɺɺʇ

ʀʩʪʦʯʥʠʢ: The World Bank, 2019; Ecommerce Foundation, country profiles, 2019, Statista, 2019, Data Insight, 2019

5,1%

2,6%

2,0% 1,8%
1,3% 1,1% 1,1%

ʂʠʪʘʡ ʉʐɸ ɺʝʣʠʢʦʙʨʠʪʘʥʠʷɻʝʨʤʘʥʠʷ ʈʦʩʩʠʷ ɹʨʘʟʠʣʠʷ ʀʥʜʠʷ



171 ɼʦʣʷ ʠʤʧʦʨʪʠʨʦʚʘʥʥʳʭ ʦʥʣʘʡʥ-ʧʦʢʫʧʦʢ 

ʧʦ ʨʝʛʠʦʥʘʤ ʤʠʨʘ

ʃʘʪʠʥʩʢʘʷ

ɸʤʝʨʠʢʘ

37%

ɸʟʠʷ, ɸʚʩʪʨʘʣʠʷ 

ʠ ʆʢʝʘʥʠʷ

31%

ɺʦʩʪʦʯʥʘʷ 

ɽʚʨʦʧʘ 

ʠ ʈʦʩʩʠʷ

48%

ɿʘʧʘʜʥʘʷ

ɽʚʨʦʧʘ

32%

ʉʝʚʝʨʥʘʷ

ɸʤʝʨʠʢʘ

19%

ɸʬʨʠʢʘ ʠ 

ɹʣʠʞʥʠʡ ɺʦʩʪʦʢ

60%

ʇʨʦʛʥʦʟ ʥʘ 2020 ʛʦʜ.

ʀʩʪʦʯʥʠʢ: Accenture report on Cross-Border E-Commerce 2020



182

ɸʫʜʠʪʦʨʠʷ ʠʥʪʝʨʥʝʪʘ 
ʚ ʈʦʩʩʠʠ

Åʦʙʲʝʤ ʠ ʧʨʝʜʧʦʯʪʝʥʠʷ ʘʫʜʠʪʦʨʠʠ 

ʠʥʪʝʨʥʝʪʘ ʚ ʈʦʩʩʠʠ

Åʚʦʟʨʘʩʪ ʧʦʣʴʟʦʚʘʪʝʣʷ ʠ ʧʨʝʜʧʦʯʠʪʘʝʤʦʝ 

ʫʩʪʨʦʡʩʪʚʦ ʜʣʷ ʚʳʭʦʜʘ ʚ ʠʥʪʝʨʥʝʪ

Åʩʨʝʜʥʝʝ ʚʨʝʤʷ ʚ ʩʝʪʠ ʥʘ ʧʦʣʴʟʦʚʘʪʝʣʷ 



192 ʆʙʲʝʤ ʠ ʧʨʝʜʧʦʯʪʝʥʠʷ 

ʘʫʜʠʪʦʨʠʠ ʠʥʪʝʨʥʝʪʘ ʚ ʈʦʩʩʠʠ

ʈʦʩʩʠʷ 0+, Monthly reach, ʚʩʝ 12+ ʣʝʪ, % ʦʪ ʥʘʩʝʣʝʥʠʷ, ʘʧʨʝʣʴ 2019 ïʩʝʥʪʷʙʨʴ 2019, ʧʨʠʨʦʩʪ ʘʧʨʝʣʴ 2019 ïʩʝʥʪʷʙʨʴ 2019 ʢ ʘʧʨʝʣʴ 2018 ïʩʝʥʪʷʙʨʴ 2018

ʀʩʪʦʯʥʠʢ: Mediascope: ɸʫʜʠʪʦʨʠʷ ʠʥʪʝʨʥʝʪʘ, 2019

ʥʘʩʝʣʝʥʠʷ, 12+

69%
+8%

51%
+0%

15%
+3%

ɽʞʝʤʝʩʷʯʥʘʷ ʘʫʜʠʪʦʨʠʷ ʠʥʪʝʨʥʝʪʘ

95,7ʄʃʅʏɽʃ.+6% (ʟʘ ʛʦʜ)

90% ʠʟ ʥʠʭ ʧʦʣʴʟʫʶʪʩʷ ʢʘʞʜʳʡ ʜʝʥʴ

SMART TV

DESKTOP



20

MOBILE EXCLUSIVE DESKTOP EXCLUSIVE
VS

2 ʆʙʲʝʤ ʠ ʧʨʝʜʧʦʯʪʝʥʠʷ 

ʘʫʜʠʪʦʨʠʠ ʠʥʪʝʨʥʝʪʘ ʚ ʈʦʩʩʠʠ

10,6ʄʃʅʏɽʃ. - 28% (ʟʘ ʛʦʜ)32,8ʄʃʅʏɽʃ.+21% (ʟʘ ʛʦʜ)

27%
ʥʘʩʝʣʝʥʠʷ

34%
ʧʦʣʴʟʦʚʘʪʝʣʝʡ

7%
ʥʘʩʝʣʝʥʠʷ

11%
ʧʦʣʴʟʦʚʘʪʝʣʝʡ

ʈʦʩʩʠʷ 0+, Monthly reach, ʚʩʝ 12+ ʣʝʪ, % ʦʪ ʥʘʩʝʣʝʥʠʷ, ʘʧʨʝʣʴ 2019 ïʩʝʥʪʷʙʨʴ 2019, ʧʨʠʨʦʩʪ ʘʧʨʝʣʴ 2019 ïʩʝʥʪʷʙʨʴ 2019 ʢ ʘʧʨʝʣʴ 2018 ïʩʝʥʪʷʙʨʴ 2018

ʀʩʪʦʯʥʠʢ: Mediascope: ɸʫʜʠʪʦʨʠʷ ʠʥʪʝʨʥʝʪʘ, 2019



2

ʈʦʩʩʠʷ 0+, Monthly reach, ʩʢʦʣʴʟʷʱʝʝ ʩʨʝʜʥʝʝ ʟʘ 6 ʣʝʪ, ʥʘʯʠʥʘʷ ʩ 12 ʣʝʪ, ʤʘʨʪ-ʘʚʛʫʩʪ 2019

ʀʩʪʦʯʥʠʢ: Mediascope: ʋʩʪʘʥʦʚʦʯʥʦʝ ʠʩʩʣʝʜʦʚʘʥʠʝ WEB-Index, 2019

21ɺʦʟʨʘʩʪ ʧʦʣʴʟʦʚʘʪʝʣʷ ʠ ʧʨʝʜʧʦʯʠʪʘʝʤʦʝ 

ʫʩʪʨʦʡʩʪʚʦ ʜʣʷ ʚʳʭʦʜʘ ʚ ʠʥʪʝʨʥʝʪ

0 ʪʳʩ. ʯʝʣ.

2500 ʪʳʩ. ʯʝʣ.

5000 ʪʳʩ. ʯʝʣ.

7500 ʪʳʩ. ʯʝʣ.

10000 ʪʳʩ. ʯʝʣ.

12500 ʪʳʩ. ʯʝʣ.

15000 ʪʳʩ. ʯʝʣ.

17500 ʪʳʩ. ʯʝʣ.

20000 ʪʳʩ. ʯʝʣ.
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222 ʉʨʝʜʥʝʝ ʚʨʝʤʷ ʚ ʩʝʪʠ 

ʥʘ ʧʦʣʴʟʦʚʘʪʝʣʷ(ʚ ʜʝʥʴ)

Desktop Web

98 ʤʠʥ

Mobile Web +

Mobile Apps

168 ʤʠʥ

ʈʦʩʩʠʷ 100k+, 12-64, ʩʨʝʜʥʝʝ ʢʦʣʠʯʝʩʪʚʦ ʤʠʥʫʪ ʚ ʜʝʥʴ ʚ ʠʥʪʝʨʥʝʪʝ, ʙʝʟ ʫʯʝʪʘ ʚʨʝʤʝʥʠ, ʧʨʦʚʝʜʝʥʥʦʛʦ ʚ çʦʬʬʣʘʡʥʦʚʳʭè ʪʝʤʘʪʠʯʝʩʢʠʭ ʛʨʫʧʧʘʭ 

ʤʦʙʠʣʴʥʳʭ ʧʨʠʣʦʞʝʥʠʡ,ʩʝʥʪʷʙʨʴ 2018

ʀʩʪʦʯʥʠʢ: Mediascope: ɸʫʜʠʪʦʨʠʷ ʠʥʪʝʨʥʝʪʘ, 2018



http://fulfillment.220-volt.ru/?ref=datainsight&utm_source=datainsight&utm_campaign=slide
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B2C-ʨʳʥʦʢ 
ʚ ʈʦʩʩʠʠ

Åʦʥʣʘʡʥ B2C ʚ ʈʦʩʩʠʠ, 2019

Å ʦʥʣʘʡʥ-ʧʨʦʜʘʞʠ ʚ ʈʦʩʩʠʠ, 2011-2019

Å ʩʦʩʪʘʚʣʷʶʱʠʝ ʨʦʩʪʘ ʨʳʥʢʘ 

ʠʥʪʝʨʥʝʪ-ʪʦʨʛʦʚʣʠ

Åʫʩʢʦʨʝʥʠʝ ʨʦʩʪʘ ʨʳʥʢʘ eCommerce



25

+25%
ʨʦʩʪ ʚ ʨʫʙʣʷʭ 

3 ʆʥʣʘʡʥ ɺ2ʉ ʚ ʈʦʩʩʠʠ, 2019

ʀʥʪʝʨʥʝʪ-ʪʦʨʛʦʚʣʷ (B2C-ʪʦʨʛʦʚʣʷ) ïɻ ʪʦ ʧʦʢʫʧʢʘ ʫ ʶʨʠʜʠʯʝʩʢʦʛʦ ʣʠʮʘ 

ʤʘʪʝʨʠʘʣʴʥʳʭ ʪʦʚʘʨʦʚ ʯʝʨʝʟ ʠʥʪʝʨʥʝʪ, ʛʜʝ ʧʦʜ ʧʦʢʫʧʢʦʡ ʧʦʥʠʤʘʝʪʩʷ 

ʟʘʢʘʟ ʪʦʚʘʨʘ ʯʝʨʝʟ ʩʘʡʪ ʠʣʠ ʤʦʙʠʣʴʥʦʝ ʧʨʠʣʦʞʝʥʠʝ ʥʝʟʘʚʠʩʠʤʦ ʦʪ 

ʩʧʦʩʦʙʘ ʦʧʣʘʪʳ ʠ ʜʦʩʪʘʚʢʠ/ʧʦʣʫʯʝʥʠʷ ʟʘʢʘʟʘʥʥʦʛʦ. 

ʆʮʝʥʢʠ ʚʢʣʶʯʘʶʪ ʪʦʣʴʢʦ ʧʦʢʫʧʢʠ ʤʘʪʝʨʠʘʣʴʥʳʭ ʪʦʚʘʨʦʚ ʚ ʨʦʩʩʠʡʩʢʠʭ 

ʨʦʟʥʠʯʥʳʭ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʘʭ, ʨʘʙʦʪʘʶʱʠʭ ʩ ʯʘʩʪʥʳʤʠ ʧʦʢʫʧʘʪʝʣʷʤʠ, ʠ 

ʥʝ ʚʢʣʶʯʘʶʪ ʪʫʨʠʩʪʠʯʝʩʢʠʝ ʠʣʠ ʠʥʳʝ ʫʩʣʫʛʠ, ʟʘʢʘʟ ʛʦʪʦʚʦʡ ʝʜʳ, ʧʦʢʫʧʢʫ 

ʙʠʣʝʪʦʚ ʥʘ ʤʝʨʦʧʨʠʷʪʠʷ ʠ ʪʨʘʥʩʧʦʨʪ, ʧʦʢʫʧʢʫ ʮʠʬʨʦʚʳʭ/ʚʠʨʪʫʘʣʴʥʳʭ 

ʪʦʚʘʨʦʚ, ʪʨʘʥʩʛʨʘʥʠʯʥʳʝ ʧʦʢʫʧʢʠ. ʋʯʠʪʳʚʘʝʪʩʷ ʢʦʥʝʯʥʘʷ ʩʪʦʠʤʦʩʪʴ ʜʣʷ 

ʧʦʢʫʧʘʪʝʣʷ, ʚʢʣʶʯʘʷ ʅɼʉ ʠ ʩʪʦʠʤʦʩʪʴ ʜʦʩʪʘʚʢʠ.

* ʧʨʦʛʥʦʟ ʥʦʷʙʨʴ 2019

ʀʩʪʦʯʥʠʢ: Data Insight, 2019

ʪʨʣʥ ʨʫʙ.

ɺʓʈʋʏʂɸ

425 ʤʣʥ
ʟʘʢʘʟʦʚ (+41%)*

3 800 ʨʫʙ. 
ʩʨʝʜʥʠʡ ʯʝʢ(-14%)*

*



263 ʆʥʣʘʡʥ-ʧʨʦʜʘʞʠ ʚ ʈʦʩʩʠʠ, 

2011-2019 
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2015
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2018

2019*

8,0

10,1

13,0
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ʈʋɹʃʀ (ʄʃʈɼ) ɼʆʃʃɸʈʓ (ʄʃʈɼ)
VS

* ʧʨʦʛʥʦʟ ʥʦʷʙʨʴ 2019

ʋʢʘʟʘʥ ʦʙʲʝʤ ʨʦʟʥʠʯʥʳʭ ʦʥʣʘʡʥ-ʧʨʦʜʘʞ ʨʦʩʩʠʡʩʢʠʤʠ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʘʤʠ. ʇʦʜʨʦʙʥʝʝ ʩʤ. ʩʣʘʡʜ 25

ʀʩʪʦʯʥʠʢ: Data Insight, 2019

http://www.datainsight.ru/c2c_Avito_2019
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* ʧʨʦʛʥʦʟ ʥʦʷʙʨʴ 2019

ʋʢʘʟʘʥ ʦʙʲʝʤ ʨʦʟʥʠʯʥʳʭ ʦʥʣʘʡʥ-ʧʨʦʜʘʞ ʨʦʩʩʠʡʩʢʠʤʠ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʘʤʠ. ʇʦʜʨʦʙʥʝʝ ʩʤ. ʩʣʘʡʜ 25

ʀʩʪʦʯʥʠʢ: Data Insight, 2019

ʉʦʩʪʘʚʣʷʶʱʠʝ ʨʦʩʪʘ

ʨʳʥʢʘ ʠʥʪʝʨʥʝʪ-ʪʦʨʛʦʚʣʠ
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1 600 ʤʣʥ ʨʫʙ.

2011 2012 2013 2014 2015 2016 2017 2018 2019*

ʆʥʣʘʡʥ-ʧʨʦʜʘʞʠ ʈʦʩʪ ʦʙʲʝʤʘ ʧʨʦʜʘʞʈʦʩʪ ʢʦʣ-ʚʘ ʟʘʢʘʟʦʚ ʈʦʩʪ ʩʨʝʜʥʝʛʦ ʯʝʢʘ

ʀʥʪʝʨʥʝʪ-ʪʦʨʛʦʚʣʷ 

ʨʘʩʪʝʪ ʟʘ ʩʯʝʪ ʯʠʩʣʘ ʟʘʢʘʟʦʚ, 

ʥʦ ʥʝ ʟʘ ʩʯʝʪ ʩʨʝʜʥʝʛʦ ʯʝʢʘ, 

ʢʦʪʦʨʳʡ ʧʘʜʘʝʪ ʪʨʝʪʠʡ ʛʦʜ 

ʧʦʜʨʷʜ.

ʍʦʪʷ ʨʦʩʪ ʢʦʣʠʯʝʩʪʚʘ ʦʥʣʘʡʥ-

ʧʦʢʫʧʘʪʝʣʝʡ ʧʨʦʜʦʣʞʘʝʪʩʷ, 

ʢʦʣʠʯʝʩʪʚʦ ʦʥʣʘʡʥ-ʟʘʢʘʟʦʚ 

ʨʘʩʪʝʪ ʚ ʧʝʨʚʫʶ ʦʯʝʨʝʜʴ ʟʘ 

ʩʯʝʪ ʫʚʝʣʠʯʝʥʠʷ ʯʘʩʪʦʪʳ 

ʧʦʢʫʧʦʢ.
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* ʧʨʦʛʥʦʟ ʥʦʷʙʨʴ 2019

ʀʩʪʦʯʥʠʢ: Data Insight, 2019

ʋʩʢʦʨʝʥʠʝ ʨʦʩʪʘ ʨʳʥʢʘ eCommerce

20% 19%
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19%

34%

23%

44%

26%
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24%

ɿʘʢʘʟʳ ʆʥʣʘʡʥ-ʧʨʦʜʘʞʠ, ʨʫʙ.

2017

2018H1
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ʉ2C-ʨʳʥʦʢ 
ʚ ʈʦʩʩʠʠ

Åʦʥʣʘʡʥ ʉ2C ʚ ʈʦʩʩʠʠ, 2019

Å ʉ2ʉ-ʧʨʦʜʘʚʮʳ: ʧʦʨʪʨʝʪ, ʛʝʦʛʨʘʬʠʷ, 

ʤʝʞʨʝʛʠʦʥʘʣʴʥʘʷ ʪʦʨʛʦʚʣʷ

Åʯʪʦ ʧʨʦʜʘʶʪ ʥʘ ʉ2ʉ-ʨʳʥʢʝ: ʧʨʦʜʘʞʠ 

ʪʦʚʘʨʦʚ ʨʘʟʥʳʭ ʢʘʪʝʛʦʨʠʡ

Å6 ʢʣʶʯʝʚʳʭ ʬʘʢʪʦʚ ʨʦʩʩʠʡʩʢʦʛʦ 

C2ʉ-ʨʳʥʢʘ ʚ 2019 ʛʦʜʫ



* ʩʦʚʦʢʫʧʥʳʡ ʩʨʝʜʥʝʛʦʜʦʚʦʡ ʪʝʤʧ ʨʦʩʪʘ ʟʘ ʧʝʨʠʦʜ ʩ 2017 ʧʦ 2019 ʛʛ.

ʀʩʪʦʯʥʠʢ: Data Insight ʩʦʚʤʝʩʪʥʦ ʩ Avito, ʉ2ʉ ʚ ʨʦʩʩʠʡʩʢʦʤ ʠʥʪʝʨʥʝʪʝ. ʀʥʪʝʨʥʝʪ-ʪʦʨʛʦʚʣʷ ʤʝʞʜʫ ʯʘʩʪʥʳʤʠ ʣʠʮʘʤʠ, 2019 ïdatainsight.ru/c2c_Avito_2019

ʤʣʨʜ ʨʫʙ.

ɺʓʈʋʏʂɸ

4 ʆʥʣʘʡʥ ʉ2ʉ ʚ ʈʦʩʩʠʠ, 2019 30

177ʤʣʥ
ʧʨʦʜʘʞ

3 210 ʨʫʙ.
ʩʨʝʜʥʠʡ ʯʝʢ

ʇʦʜ ʪʝʨʤʠʥʦʤ ʉ2ʉ-ʪʦʨʛʦʚʣʷʤʳ ʧʦʥʠʤʘʝʤ ʧʦʢʫʧʢʫ ʬʠʟʠʯʝʩʢʠʤ 

ʣʠʮʦʤ ʯʝʨʝʟ ʠʥʪʝʨʥʝʪ ʤʘʪʝʨʠʘʣʴʥʳʭ ʪʦʚʘʨʦʚ, ʥʦʚʳʭ ʠʣʠ ʙ/ʫ, ʥʝ 

ʚʢʣʶʯʘʷ ʘʚʪʦ-, ʤʦʪʦ-ʪʨʘʥʩʧʦʨʪ ʠ ʥʝʜʚʠʞʠʤʦʩʪʴ, ʫ ʜʨʫʛʦʛʦ 

ʬʠʟʠʯʝʩʢʦʛʦ ʣʠʮʘ.

ʂʦʣʠʯʝʩʪʚʦ ʚʦʚʣʝʯʝʥʥʳʭ ʚ ʉ2ʉ-ʪʦʨʛʦʚʣʶ ʧʨʦʜʘʚʮʦʚ ʟʘ ʜʚʘ ʛʦʜʘ 

ʚʳʨʦʩʣʦ ʧʦʯʪʠ ʚ ʜʚʘ ʨʘʟʘ ʠ ʩʦʩʪʘʚʠʣʦ 13,9 ʤʠʣʣʠʦʥʦʚ ʧʨʦʜʘʚʮʦʚ. 

ʏʠʩʣʦ ʧʦʢʫʧʘʪʝʣʝʡ ʚʳʨʦʩʣʦ ʜʦ 11,8 ʤʠʣʣʠʦʥʦʚ. 

CAGR 2017-2019*

38,7%

http://www.datainsight.ru/c2c_Avito_2019
http://www.datainsight.ru/c2c_Avito_2019


ʈʘʩʧʨʝʜʝʣʝʥʠʝ ʧʨʦʜʘʚʮʦʚ ʧʦ ʫʨʦʚʥʶ ʜʦʭʦʜʘ ʚ ʩʨʘʚʥʝʥʠʠ ʩ 2017 ʛʦʜʦʤ ʧʦʯʪʠ ʥʝ 

ʠʟʤʝʥʠʣʦʩʴ. 

ɺ 2019 ʛʦʜʫ ʜʦʣʷ ʤʫʞʯʠʥ ʩʨʝʜʠ ʧʨʦʜʘʚʮʦʚ ʉ2ʉ ʥʝʩʢʦʣʴʢʦ ʧʨʝʚʳʩʠʣʘ ʜʦʣʶ ʞʝʥʱʠʥ.

ʉʪʨʫʢʪʫʨʘ ʧʨʦʜʘʚʮʦʚ ʧʦ ʚʦʟʨʘʩʪʥʳʤ ʛʨʫʧʧʘʤ ʩʪʘʥʦʚʠʪʩʷ ʙʦʣʝʝ çʧʣʦʩʢʦʡè. 

ʉʘʤʳʡ ʙʦʣʴʰʦʡ ʧʨʠʨʦʩʪ ʚ ʛʨʫʧʧʝ 45-54 ʛʦʜʘ, ʦʜʥʘʢʦ ʛʨʫʧʧʘ 25-34 ʧʦ-ʧʨʝʞʥʝʤʫ 

ʣʠʜʠʨʫʝʪ ʠ ʩʦʩʪʘʚʣʷʝʪ 5,1 ʤʣʥ ʧʨʦʜʘʚʮʦʚ.  

1,4
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2,1

0,5
0,2

1,4

1,8

1,8

1

0,4

18-24 25-34 35-44 45-54 55-64

ʇʨʠʨʦʩʪ ʨʘʟʥʳʭ ʚʦʟʨʘʩʪʥʳʭ ʛʨʫʧʧ 
ʧʨʦʜʘʚʮʦʚ, ʤʣʥ

31

ʇʦʣɼʦʭʦʜ ʧʨʦʜʘʚʮʘ

53%

47%

4 ʉ2ʉ-ʧʨʦʜʘʚʮʳ: ʧʦʨʪʨʝʪ

2019

2017

2019

2017

8% 76% 16%

7% 78% 15%

20192017

49%

51%

+100%

+54,5%

+85,7%

+150%

+212%

ʀʩʪʦʯʥʠʢ: Data Insight ʩʦʚʤʝʩʪʥʦ ʩ Avito, ʉ2ʉ ʚ ʨʦʩʩʠʡʩʢʦʤ ʠʥʪʝʨʥʝʪʝ. ʀʥʪʝʨʥʝʪ-ʪʦʨʛʦʚʣʷ ʤʝʞʜʫ ʯʘʩʪʥʳʤʠ ʣʠʮʘʤʠ, 2019 ïdatainsight.ru/c2c_Avito_2019

ʅʠʟʢʠʡ ʉʨʝʜʥʠʡ ɺʳʩʦʢʠʡ

ʈʘʩʧʨʝʜʝʣʝʥʠʝ C2C-ʧʨʦʜʘʚʮʦʚ ʧʦ ʫʨʦʚʥʶ ʜʦʭʦʜʘ ʠ ʧʦʣʫ

http://www.datainsight.ru/c2c_Avito_2019
http://www.datainsight.ru/c2c_Avito_2019


324 ʉ2ʉ-ʧʨʦʜʘʚʮʳ: ʛʝʦʛʨʘʬʠʷ

ʈʝʛʠʦʥʳ ʧʨʦʜʘʶʪ ʘʢʪʠʚʥʝʝ, ʯʝʤ ʜʚʘ ʛʦʜʘ ʥʘʟʘʜ. ʈʘʩʪʝʪ ʜʦʣʷ 

ʉ2ʉ-ʧʨʦʜʘʚʮʦʚ, ʞʠʚʫʱʠʭ ʚ ʥʝʙʦʣʴʰʠʭ ʛʦʨʦʜʘʭ. 

ɽʩʣʠ ʚ 2017 ʥʘ ʩʪʦʣʠʮʳ ʠ ʨʝʛʠʦʥʘʣʴʥʳʝ ʮʝʥʪʨʳ ʧʨʠʭʦʜʠʣʦʩʴ 

80% ʉ2ʉ-ʧʨʦʜʘʚʮʦʚ, ʪʦ ʚ 2019 ʛʦʜʫ ïʪʦʣʴʢʦ 70%.

ʉʝʚʝʨʦ-ɿʘʧʘʜʥʳʡ ʬʝʜʝʨʘʣʴʥʳʡ ʦʢʨʫʛ ʩʘʤʳʡ ʧʨʦʜʚʠʥʫʪʳʡ 

ʩ ʪʦʯʢʠ ʟʨʝʥʠʷ C2C-ʪʦʨʛʦʚʣʠ. ɺ 2019 ʛʦʜʫ ʦʥ ʧʨʦʜʦʣʞʘʝʪ 

ʣʠʜʠʨʦʚʘʪʴ ʧʦ ʧʨʦʥʠʢʥʦʚʝʥʠʶ ʧʨʦʜʘʚʮʦʚ ʚ ʠʥʪʝʨʥʝʪ-

ʧʦʣʴʟʦʚʘʪʝʣʝʡ. 

ʉʠʙʠʨʩʢʠʡ ʬʝʜʝʨʘʣʴʥʳʡ ʦʢʨʫʛ ʚʳʰʝʣ ʥʘ ʚʪʦʨʦʝ ʤʝʩʪʦ, 

ʫʚʝʣʠʯʠʚ ʧʨʦʮʝʥʪ ʧʨʦʜʘʚʮʦʚ ʙʦʣʝʝ ʯʝʤ ʚ ʜʚʘ ʨʘʟʘ.
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24%

45%

23%

5% 3%

ʄʦʩʢʚʘ ʠʣʠ ʉʇʙʈʝʛʠʦʥʘʣʴʥʳʡ 
ʮʝʥʪʨ

ɼʨʫʛʠʝ ʛʦʨʦʜʘʇʦʩʝʣʦʢ ʉʝʣʴʩʢʠʡ ʅʇ

ʈʘʩʧʨʝʜʝʣʝʥʠʝ ʯʘʩʪʥʳʭ ʧʨʦʜʘʚʮʦʚ ʧʦ ʪʠʧʘʤ 
ʥʘʩʝʣʝʥʥʳʭ ʧʫʥʢʪʦʚ

2019

2017

ʀʩʪʦʯʥʠʢ: Data Insight ʩʦʚʤʝʩʪʥʦ ʩ Avito, ʉ2ʉ ʚ ʨʦʩʩʠʡʩʢʦʤ ʠʥʪʝʨʥʝʪʝ. ʀʥʪʝʨʥʝʪ-ʪʦʨʛʦʚʣʷ ʤʝʞʜʫ ʯʘʩʪʥʳʤʠ ʣʠʮʘʤʠ, 2019 ïdatainsight.ru/c2c_Avito_2019

http://www.datainsight.ru/c2c_Avito_2019
http://www.datainsight.ru/c2c_Avito_2019


334 ʉ2ʉ-ʧʨʦʜʘʚʮʳ: ʤʝʞʨʝʛʠʦʥʘʣʴʥʘʷ ʪʦʨʛʦʚʣʷ

ʀʟʤʝʥʠʣʘʩʴ ʛʝʦʛʨʘʬʠʷ ʧʦʢʫʧʘʪʝʣʝʡ:

ʙʦʣʝʝ ʯʝʤ ʥʘ 1/5 ʩʥʠʟʠʣʘʩʴ ʜʦʣʷ ʧʨʦʜʘʚʮʦʚ, ʧʨʦʜʘʶʱʠʭ 

ʪʦʣʴʢʦ ʚ ʧʨʝʜʝʣʘʭ ʩʚʦʝʛʦ ʥʘʩʝʣʝʥʥʦʛʦ ʧʫʥʢʪʘ, ʘ ʜʦʣʠ ʪʝʭ, 

ʢʪʦ ʧʨʦʜʘʝʪ ʚ ʩʚʦʝʤ ʨʝʛʠʦʥʝ ʠ ʦʪʧʨʘʚʣʷʝʪ ʧʦ ʚʩʝʡ ʈʦʩʩʠʠ, 

ʚʳʨʦʩʣʠ ʚ 1,5 ʠ ʚ ʧʦʯʪʠ 2 ʨʘʟʘ ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ.

ɺ ʩʨʘʚʥʝʥʠʠ ʩ 2017 ʛʦʜʦʤ C2C-ʧʨʦʜʘʚʮʳ ʩʪʘʣʠ ʯʘʱʝ 

ʠʩʧʦʣʴʟʦʚʘʪʴ ʜʦʩʪʘʚʢʫʪʨʘʥʩʧʦʨʪʥʦʡ ʢʦʤʧʘʥʠʝʡ ʠʣʠ 

ʢʫʨʴʝʨʩʢʦʡ ʩʣʫʞʙʦʡ. ʇʨʦʮʝʥʪ ʣʠʯʥʦʡ ʜʦʩʪʘʚʢʠ ʪʦʚʘʨʘ 

ʧʦʢʫʧʘʪʝʣʶ ʩʥʠʟʠʣʩʷ ʟʘ ʜʚʘ ʛʦʜʘ ʧʦʯʪʠ ʚ ʜʚʘ ʨʘʟʘ. 
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34%

26%

19%

7%

13%

2%

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʜʦʩʪʘʚʢʠ ʟʘʢʘʟʦʚ ʉ2ʉ-ʧʨʦʜʘʚʮʘʤʠ

2019

2017

ʀʩʪʦʯʥʠʢ: Data Insight ʩʦʚʤʝʩʪʥʦ ʩ Avito, ʉ2ʉ ʚ ʨʦʩʩʠʡʩʢʦʤ ʠʥʪʝʨʥʝʪʝ. ʀʥʪʝʨʥʝʪ-ʪʦʨʛʦʚʣʷ ʤʝʞʜʫ ʯʘʩʪʥʳʤʠ ʣʠʮʘʤʠ, 2019 ïdatainsight.ru/c2c_Avito_2019

ɻʜʝ ʞʠʚʫʪ ʚʘʰʠ ʧʦʢʫʧʘʪʝʣʠ? ʆʪʚʝʪʳ ʧʨʦʜʘʚʮʦʚ

ʊʦʣʴʢʦ ʚ ʧʨʝʜʝʣʘʭ 
ʥʘʩʝʣʝʥʥʦʛʦ ʧʫʥʢʪʘ 

ʧʨʦʜʘʚʮʘ

56%

ɺ ʨʝʛʠʦʥʝ 
ʧʨʦʜʘʚʮʘ

30%

ɺ ʈʦʩʩʠʠ
13%

1%

ɺ ʈʦʩʩʠʠ ʠ ʜʨʫʛʠʭ ʩʪʨʘʥʘʭ
ʇʦʢʫʧʘʪʝʣʴ ʟʘʙʨʘʣ 

ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ

ɺʩʪʨʝʯʘ "ʚ ʛʦʨʦʜʝ"

ʇʦʯʪʘ ʈʦʩʩʠʠ

ʊʨʘʥʩʧʦʨʪʥʘʷ ʢʦʤʧʘʥʠʷ/ 

ʢʫʨʴʝʨʩʢʘʷ ʩʣʫʞʙʘ

ʇʨʦʜʘʚʝʮ ʜʦʩʪʘʚʠʣ ʣʠʯʥʦ

ʇʦʢʫʧʘʪʝʣʴ ʚʦʩʧʦʣʴʟʦʚʘʣʩʷ 

ʧʦʤʦʱʴʶ ʜʨʫʟʝʡ

http://www.datainsight.ru/c2c_Avito_2019
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ɼʦʣʷ ʥʦʚʳʭ ʪʦʚʘʨʦʚ ʚ 

ʉ2ʉ-ʧʨʦʜʘʞʘʭ ʧʦʜʨʦʩʣʘ

ɼʦʣʷ ʉ2ʉ-ʧʨʦʜʘʞ ʙ/ʫ ʪʦʚʘʨʦʚ ʩʥʠʟʠʣʘʩʴ ʜʦ 60%, ʚ ʪʦ 

ʚʨʝʤʷ ʢʘʢ ʧʨʦʜʘʞʠ ʥʦʚʳʭ ʚʝʱʝʡ ʠʣʠ ʥʝ ʧʦʜʦʰʝʜʰʠʭ 

ʧʨʦʜʘʚʮʫ ʪʦʚʘʨʦʚ ʚʳʨʦʩʣʘ ʜʦ 29%.

ʊʨʠ ʩʘʤʳʭ ʧʦʧʫʣʷʨʥʳʭ ʢʘʪʝʛʦʨʠʠ ʪʦʚʘʨʦʚ ʜʣʷ ʧʨʦʜʘʞʠ ʥʘ 

ʨʳʥʢʝ ʉ2ʉ-ʧʨʦʜʘʞ ïɻ ʣʝʢʪʨʦʥʠʢʘ ʠ ʙʳʪʦʚʘʷ ʪʝʭʥʠʢʘ, ʦʜʝʞʜʘ 

ʠ ʦʙʫʚʴ ʠ ʜʝʪʩʢʠʝ ʪʦʚʘʨʳ (23%, 18% ʠ 16% ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ).

ʉʘʤʘʷ ʙʦʣʴʰʘʷ ʜʦʣʷ ʩʜʝʣʦʢ ʧʨʠʭʦʜʠʪʩʷ ʥʘ ʢʘʪʝʛʦʨʠʶ 

ʵʣʝʢʪʨʦʥʠʢʠ ʠ ʙʳʪʦʚʦʡ ʪʝʭʥʠʢʠ ï27,4%. ɼʘʣʝʝ ʠʜʫʪ ʜʝʪʩʢʠʝ 

ʪʦʚʘʨʳ (19,8%) ʠ ʘʚʪʦʟʘʧʯʘʩʪʠ ʠ ʘʢʩʝʩʩʫʘʨʳ (12,5%).
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ʅʦʚʳʝ ʚʝʱʠ/ ʥʝ 
ʧʦʜʦʰʝʜʰʠʝ ʚʝʱʠ

ɾʠʚʦʪʥʳʝ

ʍʝʥʜʤʝʡʜ

ɸʥʪʠʢʚʘʨʠʘʪ

2017

2019

4 ʏʪʦ ʧʨʦʜʘʶʪ ʥʘ ʉ2ʉ-ʨʳʥʢʝ:

ʧʨʦʜʘʞʠ ʪʦʚʘʨʦʚ ʨʘʟʥʳʭ ʢʘʪʝʛʦʨʠʡ

ʆʮʝʥʢʘ ʨʘʩʧʨʝʜʝʣʝʥʠʷ ʧʨʦʜʘʞ ʧʦ ʪʠʧʘʤ ʪʦʚʘʨʦʚ*

* ʆʮʝʥʢʘ ʩʜʝʣʘʥʘ ʥʘ ʦʩʥʦʚʝ ʦʥʣʘʡʥ-ʦʧʨʦʩʘ 1500 ʧʨʦʜʘʚʮʦʚ

ʀʩʪʦʯʥʠʢ: Data Insight ʩʦʚʤʝʩʪʥʦ ʩ Avito, ʉ2ʉ ʚ ʨʦʩʩʠʡʩʢʦʤ ʠʥʪʝʨʥʝʪʝ. ʀʥʪʝʨʥʝʪ-ʪʦʨʛʦʚʣʷ ʤʝʞʜʫ ʯʘʩʪʥʳʤʠ ʣʠʮʘʤʠ, 2019 ï

datainsight.ru/c2c_Avito_2019

http://www.datainsight.ru/c2c_Avito_2019
http://www.datainsight.ru/c2c_Avito_2019
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ʈʓʅʆʂ

ʇʈʆɼɸɺʎʓ ʀ ʇʆʂʋʇɸʊɽʃʀ

ɺ 2019 ʛʦʜʫ ʢʦʣʠʯʝʩʪʚʦ 

ʧʨʦʜʘʚʮʦʚ ʠ ʧʦʢʫʧʘʪʝʣʝʡ 

ʩʦʩʪʘʚʠʣʦ 14 ʠ 12 ʤʠʣʣʠʦʥʦʚ 

ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ; ʜʚʘ ʛʦʜʘ 

ʥʘʟʘʜ ʩʦʦʪʥʦʰʝʥʠʝ ʙʳʣʦ 8 ʢ 

10 ʤʠʣʣʠʦʥʦʚ.

4 5 ʢʣʶʯʝʚʳʭ ʬʘʢʪʦʚ

ʨʦʩʩʠʡʩʢʦʛʦ C2C-ʨʳʥʢʘ ʚ 2019 ʛʦʜʫ

60% ʉ2ʉ-ʩʜʝʣʦʢ ʙʳʣʦ ʩʦʚʝʨʰʝʥʦ ʧʦ 

ʪʨʝʤ ʪʦʚʘʨʥʳʤ ʢʘʪʝʛʦʨʠʷʤ: ʵʣʝʢʪʨʦʥʠʢʘ 

ʠ ʙʳʪʦʚʘʷ ʪʝʭʥʠʢʘ, ʜʝʪʩʢʠʝ ʪʦʚʘʨʳ ʠ 

ʘʚʪʦʟʘʧʯʘʩʪʠ ʠ ʘʚʪʦ ʘʢʩʝʩʩʫʘʨʳ. 

ʆʥʣʘʡʥ ʉ2ʉ ʨʳʥʦʢ ʚ ʜʝʥʝʞʥʦʤ 

ʵʢʚʠʚʘʣʝʥʪʝ ʚʳʨʦʩ ʥʘ 92,5% ʟʘ 2 

ʛʦʜʘ ï568 ʤʠʣʣʠʘʨʜʦʚ ʨʫʙ.ʚ 

2019 ʛʦʜʫ ʧʨʦʪʠʚ 295 ʤʣʨʜ ʚ 2017.

ɿʘ ʜʚʘ ʛʦʜʘ ʚʳʨʦʩʣʦ 

ʧʨʦʥʠʢʥʦʚʝʥʠʝ ʯʘʩʪʥʦʡ ʠʥʪʝʨʥʝʪ-

ʪʦʨʛʦʚʣʠʚ ʎʝʥʪʨʘʣʴʥʦʤ, ʋʨʘʣʴʩʢʦʤ 

ʠ ʉʠʙʠʨʩʢʦʤ ʌʆ ïʥʘ 5%, 5% ʠ 8% 

ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ.

ʆʜʥʠʤ ʠʟ ʩʘʤʳʭ ʟʘʤʝʪʥʳʭ ʪʨʝʥʜʦʚ ʚ 

ʪʦʨʛʦʚʣʝ ʤʝʞʜʫ ʯʘʩʪʥʳʤʠ ʣʠʮʘʤʠ ʩʪʘʣ 

ʨʦʩʪ ʢʦʣʠʯʝʩʪʚʘ ʤʝʞʜʫʛʦʨʦʜʥʠʭ ʠ 

ʤʝʞʨʝʛʠʦʥʘʣʴʥʳʭ ʩʜʝʣʦʢ ʠ ʨʦʩʪ 

ʧʦʧʫʣʷʨʥʦʩʪʠ ʜʦʩʪʘʚʢʠ.

ʀʩʪʦʯʥʠʢ: Data Insight ʩʦʚʤʝʩʪʥʦ ʩ Avito, ʉ2ʉ ʚ ʨʦʩʩʠʡʩʢʦʤ ʠʥʪʝʨʥʝʪʝ. ʀʥʪʝʨʥʝʪ-ʪʦʨʛʦʚʣʷ ʤʝʞʜʫ ʯʘʩʪʥʳʤʠ ʣʠʮʘʤʠ, 2019 ïdatainsight.ru/c2c_Avito_2019

http://www.datainsight.ru/c2c_Avito_2019
http://www.datainsight.ru/c2c_Avito_2019
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ʈʦʟʥʠʯʥʳʡ
ʦʥʣʘʡʥ-ʵʢʩʧʦʨʪ

Åʨʦʟʥʠʯʥʳʡ ʦʥʣʘʡʥ-ʵʢʩʧʦʨʪ ʚ ʈʦʩʩʠʠ, 2019

Åʜʠʥʘʤʠʢʘ ʚʳʨʫʯʢʠ ʨʦʟʥʠʯʥʦʛʦ ʦʥʣʘʡʥ-

ʵʢʩʧʦʨʪʘ

Åʩʪʨʫʢʪʫʨʘ ʨʦʟʥʠʯʥʦʛʦ ʦʥʣʘʡʥ-ʵʢʩʧʦʨʪʘ

Åʩʪʨʘʥʦʚʘʷ ʩʪʨʫʢʪʫʨʘ ʨʦʟʥʠʯʥʦʛʦ ʦʥʣʘʡʥ-

ʵʢʩʧʦʨʪʘ, 2019

Åʪʦʚʘʨʥʳʝ ʢʘʪʝʛʦʨʠʠ ʨʦʟʥʠʯʥʦʛʦ 

ʦʥʣʘʡʥ-ʵʢʩʧʦʨʪʘ

Åʨʦʟʥʠʯʥʳʡ ʦʥʣʘʡʥ-ʵʢʩʧʦʨʪ ʧʦ ʬʝʜʝʨʘʣʴʥʳʤ 

ʦʢʨʫʛʘʤ 






































































































































