
ʆʥʣʘʡʥ-ʨʳʥʦʢ

ʤʝʜʠʮʠʥʩʢʠʭ ʪʦʚʘʨʦʚ

ʧʨʠ ʧʦʜʜʝʨʞʢʝ 



1. ɺ ʠʩʩʣʝʜʦʚʘʥʠʠ ʨʘʩʩʤʘʪʨʠʚʘʝʪʩʷ ʦʥʣʘʡʥ-ʨʳʥʦʢ ʤʝʜʠʮʠʥʩʢʠʭ 

ʪʦʚʘʨʦʚ. ʄʝʜʠʮʠʥʩʢʠʝ ʪʦʚʘʨʳ ʚʢʣʶʯʘʶʪ ʬʘʨʤʘʮʝʚʪʠʢʫ, 

ʤʝʜʠʮʠʥʩʢʫʶ ʪʝʭʥʠʢʫ, ʦʧʪʠʢʫ (ʦʯʢʠ ʠ ʣʠʥʟʳ), ʪʦʚʘʨʳ ʜʣʷ ʟʜʦʨʦʚʴʷ 

(ɹɸɼ)r. ʂʘʪʝʛʦʨʠʷ ʥʝ ʚʢʣʶʯʘʝʪ ʫʥʠʚʝʨʩʘʣʴʥʳʝ ʤʘʛʘʟʠʥʳ. 

ʋʥʠʚʝʨʩʘʣʴʥʳʡ ʤʘʛʘʟʠʥ - ʤʘʛʘʟʠʥ, ʧʨʦʜʘʶʱʠʡ ʪʦʚʘʨʳ ʥʝʩʢʦʣʴʢʠʭ 

ʪʦʚʘʨʥʳʭ ʢʘʪʝʛʦʨʠʡ, ʢʘʞʜʘʷ ʠʟ ʢʦʪʦʨʳʭ ʟʘʥʠʤʘʝʪ ʤʝʥʝʝ 75% ʚ 

ʦʙʱʝʤ ʦʙʲʝʤʝ ʧʨʦʜʘʞ ʤʘʛʘʟʠʥʘ.

2. ʀʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥ ïʩʘʡʪ, ʯʝʨʝʟ ʢʦʪʦʨʳʡ ʤʦʞʥʦ ʦʬʦʨʤʠʪʴ ʟʘʢʘʟ, 

ʟʘʧʦʣʥʠʚ ʬʦʨʤʫ ʠʣʠ ʩʦʙʨʘʚ ʪʦʚʘʨʳ ʚ ʢʦʨʟʠʥʫ.

3. ʉʪʘʪʠʩʪʠʢʘ ʧʦ ʢʦʣʠʯʝʩʪʚʫ ʟʘʢʘʟʦʚ ʠ ʦʙʲʝʤʫ ʧʨʦʜʘʞ ʧʦʩʪʨʦʝʥʘ ʥʘ 

ʦʩʥʦʚʝ ʜʘʥʥʳʭ ʧʦ 1000 ʢʨʫʧʥʝʡʰʠʭ ʨʦʩʩʠʡʩʢʠʭ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚ ʚ 

ʧʝʨʚʦʤ ʧʦʣʫʛʦʜʠʠ 2017 ʛʦʜʘ ʧʦ ʢʦʣʠʯʝʩʪʚʫ ʟʘʢʘʟʦʚ. ɼʣʷ ʧʦʜʩʯʝʪʘ 

ʢʦʣʠʯʝʩʪʚʘ ʟʘʢʘʟʦʚ ʠʩʧʦʣʴʟʫʶʪʩʷ ʨʝʟʫʣʴʪʘʪʳ ʨʝʛʫʣʷʨʥʦʛʦ 

ʤʦʥʠʪʦʨʠʥʛʘ ʯʠʩʣʘ ʦʥʣʘʡʥ-ʟʘʢʘʟʦʚ, ʘ ʪʘʢʞʝ ʜʘʥʥʳʝ, 

ʧʨʝʜʦʩʪʘʚʣʝʥʥʳʝ ʤʘʛʘʟʠʥʘʤʠ ʠʣʠ ʥʘʭʦʜʷʱʠʝʩʷ ʚ ʦʪʢʨʳʪʦʤ ʜʦʩʪʫʧʝ.

4. ʇʨʠ ʦʧʨʝʜʝʣʝʥʠʠ ʠʩʧʦʣʴʟʫʝʤʳʭ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʘʤʠ ʩʪʦʨʦʥʥʠʭ 

ʩʝʨʚʠʩʦʚ ʠʩʧʦʣʴʟʦʚʘʣʩʷ ʤʝʪʦʜ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʧʘʨʩʠʥʛʘ, ʧʦʩʣʝ 

ʢʦʪʦʨʦʛʦ ʧʨʦʚʦʜʠʣʩʷ ʜʦʧʦʣʥʠʪʝʣʴʥʳʡ ʨʫʯʥʦʡ ʨʘʟʙʦʨ ʚ ʩʧʦʨʥʳʭ 

ʩʣʫʯʘʷʭ.

ʄʝʪʦʜʠʢʘ
ʧʨʠʧʦʜʜʝʨʞʢʝ



ʂʣʶʯʝʚʳʝ ʧʦʢʘʟʘʪʝʣʠ



ʧʨʠ ʧʦʜʜʝʨʞʢʝ

ʆʙʲʝʤ ʨʳʥʢʘ ʤʝʜʠʮʠʥʩʢʠʭ ʪʦʚʘʨʦʚ

9,8

ʤʣʥ ʰʪ.

ɺ ʧʝʨʠʦʜ 07.2016 ï06.2017 ʚ 

ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʘʭ 

ʤʝʜʠʮʠʥʩʢʠʭ ʪʦʚʘʨʦʚ, ʚʭʦʜʷʱʠʭ 

ʚ ʊʆʇ1000, ʙʳʣʦ ʦʬʦʨʤʣʝʥʦ 

9,8 ʤʠʣʣʠʦʥʦʚ ʟʘʢʘʟʦʚ ʥʘ 

ʩʫʤʤʫ 23,7 ʤʠʣʣʠʘʨʜʦʚ

ʨʫʙʣʝʡ. ʉʨʝʜʥʠʡ ʯʝʢ ʩʦʩʪʘʚʠʣ

2,4 ʪʳʩʷʯʠ ʨʫʙʣʝʡ.

ɿʘʢʘʟʦʚ

2,4

ʪʳʩ. ʨʫʙʣʝʡ

ʉʨʝʜʥʠʡ ʯʝʢ

23,7

ʤʣʨʜ ʨʫʙʣʝʡ

ɺʳʨʫʯʢʘ



ʧʨʠ ʧʦʜʜʝʨʞʢʝ

ɼʠʥʘʤʠʢʘ

ʨʳʥʢʘ

ʅʘ 35% ʚʳʨʦʩʣʦ ʢʦʣʠʯʝʩʪʚʦ ʦʥʣʘʡʥ ʟʘʢʘʟʦʚ ʚ 

ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʘʭ ʤʝʜʠʮʠʥʩʢʠʭ ʪʦʚʘʨʦʚ ʟʘ I 

ʧʦʣʫʛʦʜʠʝ 2017 ʛʦʜʘ ʦʪʥʦʩʠʪʝʣʴʥʦ I ʧʦʣʫʛʦʜʠʷ ʚ 2016. 

ɿʘ ʪʦʪ ʞʝ ʧʝʨʠʦʜ ʚʨʝʤʝʥʠ ʩʫʤʤʘ ʦʥʣʘʡʥ ʧʨʦʜʘʞ 

ʫʚʝʣʠʯʠʣʘʩʴ ʥʘ 33%. ʊʦ ʝʩʪʴ ʩʨʝʜʥʠʡ ʯʝʢ ʥʝʤʥʦʛʦ 

ʫʧʘʣ.
2016H1 2017H1

ɿʘʢʘʟʳ

2016H1 2017H1

ɺʳʨʫʯʢʘ



ʧʨʠ ʧʦʜʜʝʨʞʢʝ

ɼʦʣʷ ʤʘʛʘʟʠʥʦʚ ʤʝʜʠʮʠʥʩʢʠʭ 

ʪʦʚʘʨʦʚ ʥʘ ʨʳʥʢʝ eCommerce 7%

3%

ʇʦ ʢʦʣʠʯʝʩʪʚʫ

ʟʘʢʘʟʦʚ

ʇʦ ʦʙʲʝʤʫ 

ʚʳʨʫʯʢʠ

7% ʦʪ ʚʩʝʭ ʦʥʣʘʡʥ-ʟʘʢʘʟʦʚ 1000 ʢʨʫʧʥʝʡʰʠʭ ʤʘʛʘʟʠʥʦʚ ʚ 

ʧʝʨʚʦʤ ʧʦʣʫʛʦʜʠʠ 2017 ʛʦʜʘ ʙʳʣʠ ʩʜʝʣʘʥʳ ʚ ʠʥʪʝʨʥʝʪ-

ʤʘʛʘʟʠʥʘʭ ʤʝʜʠʮʠʥʩʢʠʭ ʪʦʚʘʨʦʚ. ʀ ʪʦʣʴʢʦ 3% ʩʦʩʪʘʚʠʣʘ 

ʠʭ ʜʦʣʷ ʧʦ ʦʙʲʝʤʫ ʚʳʨʫʯʢʠ ʠʟ-ʟʘ ʥʠʟʢʦʛʦ ʩʨʝʜʥʝʛʦ ʯʝʢʘ.



ʧʨʠ ʧʦʜʜʝʨʞʢʝ
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ʆʪʥʦʰʝʥʠʝ ʢʦʣʠʯʝʩʪʚʘ ʟʘʢʘʟʦʚ ʢ ʢʦʣʠʯʝʩʪʚʫ ʧʦʩʝʪʠʪʝʣʝʡ
ʜʣʷ 15 ʢʘʪʝʛʦʨʠʡ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚ

ʂʦʥʚʝʨʩʠʷ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚ

ɺ ʩʝʢʪʦʨʝ ʤʝʜʠʮʠʥʩʢʠʭ ʪʦʚʘʨʦʚ ʢʦʥʚʝʨʩʠʷ ʩʦʩʪʘʚʠʣʘ 8%. ɹʣʠʞʘʡʰʠʝ ʧʦʢʘʟʘʪʝʣʠ ʫ ʫʥʠʚʝʨʩʘʣʴʥʳʭ ʤʘʛʘʟʠʥʦʚ ʠ 

ʤʘʛʘʟʠʥʦʚ ʦʜʝʞʜʳ ʠ ʦʙʫʚʠ ï10,2% ʠ 7,5% ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ.

ʇʦ ʜʘʥʥʳʤ ʜʣʷ ʊʆʇ1000 ʟʘ I ʧʦʣʫʛʦʜʠʝ 2017 ʛʦʜʘ



ʧʨʠ ʧʦʜʜʝʨʞʢʝ

ʉʦʩʪʦʷʥʠʝ ʨʳʥʢʘ

ʉʜʝʨʞʠʚʘʶʱʠʡ ʬʘʢʪʦʨ

ʌʝʜʝʨʘʣʴʥʳʡ ʟʘʢʦʥ "ʆʙ ʦʙʨʘʱʝʥʠʠ ʣʝʢʘʨʩʪʚʝʥʥʳʭ ʩʨʝʜʩʪʚ" ʦʪ 12.04.2010 N 61-ʌɿ, ʢʦʪʦʨʳʡ 

ʦʛʨʘʥʠʯʠʚʘʝʪ ʜʠʩʪʘʥʮʠʦʥʥʫʶ ʪʦʨʛʦʚʣʶ ʣʝʢʘʨʩʪʚʝʥʥʳʤʠ ʩʨʝʜʩʪʚʘʤʠ.

ʌʘʢʪʦʨʳ ʨʦʩʪʘ

ɺʦʟʤʦʞʥʦʝ ʩʥʷʪʠʝ ʦʛʨʘʥʠʯʝʥʠʷ ʚ 2018 ʛʦʜʫ. ʂʘʢ ʩʣʝʜʩʪʚʠʝ, ʫʚʝʣʠʯʝʥʠʝ ʜʦʣʠ ʦʥʣʘʡʥ-ʧʨʦʜʘʞ ʚ ʢʘʪʝʛʦʨʠʠ.

ʈʦʩʪ ʠʥʪʝʨʝʩʘ ʘʧʪʝʯʥʳʭ ʩʝʪʝʡ ʢ ʠʥʪʝʨʥʝʪ-ʪʦʨʛʦʚʣʝ, ʨʘʟʚʠʪʠʝ ʦʥʣʘʡʥ-ʢʘʥʘʣʦʚ ʧʨʦʜʘʞ.

ʋʚʝʣʠʯʝʥʠʝ ʚ ʘʩʩʦʨʪʠʤʝʥʪʝ ʢʦʣʠʯʝʩʪʚʘ ʥʝʬʘʨʤʘʮʝʚʪʠʯʝʩʢʠʭ ʪʦʚʘʨʦʚ, ʯʪʦ ʩʧʦʩʦʙʩʪʚʫʝʪ ʫʚʝʣʠʯʝʥʠʶ 

ʩʨʝʜʥʝʛʦ ʯʝʢʘ.

ʊʨʝʥʜʳ ʨʳʥʢʘ 

ʏʘʩʪʦʪʘ ʧʦʢʫʧʦʢ ʠ ʦʙʲʝʤ ʜʝʥʝʛ, ʧʦʪʨʘʯʝʥʥʳʭ ʥʘ ʜʦʤʘʰʥʝʝ ʧʦʪʨʝʙʣʝʥʠʝ ʣʝʢʘʨʩʪʚʝʥʥʳʭ ʧʨʝʧʘʨʘʪʦʚ, 

ʩʪʘʙʠʣʴʥʦ ʨʘʩʪʫʪ ʥʘ ʧʨʦʪʷʞʝʥʠʠ ʧʦʩʣʝʜʥʠʭ ʣʝʪ. 

ʋʚʝʣʠʯʠʚʘʝʪʩʷ ʜʦʣʷ ʦʥʣʘʡʥ-ʧʦʢʫʧʘʪʝʣʝʡʚ ʢʘʪʝʛʦʨʠʠ ʤʝʜʠʮʠʥʩʢʠʭ ʪʦʚʘʨʦʚ.



ʅʘ ʧʨʘʚʘʭ ʨʝʢʣʘʤʳ

https://www.arvato.com/ru-ru.html/?utm_source=pdf_report&utm_medium=reklama&utm_campaign=med_tovary_otchet_data_insight
https://www.arvato.com/ru-ru.html/?utm_source=pdf_report&utm_medium=reklama&utm_campaign=med_tovary_otchet_data_insight
mailto:solution@arvato.ru
mailto:solution@arvato.ru


ʉʦʩʪʘʚ ʩʝʢʪʦʨʘ



ʧʨʠ ʧʦʜʜʝʨʞʢʝ

ʉʪʨʫʢʪʫʨʘ ʩʝʢʪʦʨʘ

45%

27%

16%

12%

ʂʦʣʠʯʝʩʪʚʦ ʤʘʛʘʟʠʥʦʚ

54 ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʘ ʤʝʜʠʮʠʥʩʢʠʭ ʪʦʚʘʨʦʚ ʚʭʦʜʠʪ ʚ ʊʆʇ1000 ʨʦʩʩʠʡʩʢʠʭ ʦʥʣʘʡʥ-ʨʠʪʝʡʣʝʨʦʚ. 

ʀʟ ʥʠʭ 45% ïʦʥʣʘʡʥ-ʘʧʪʝʢʠ. ʇʦ ʢʦʣʠʯʝʩʪʚʫ ʟʘʢʘʟʦʚ ʦʥʣʘʡʥ-ʘʧʪʝʢʠ ʟʘʥʠʤʘʶʪ 85% ʩʝʢʪʦʨʘ ʤʝʜʠʮʠʥʩʢʠʭ ʪʦʚʘʨʦʚ, 

ʘ ʧʦ ʚʳʨʫʯʢʝ ï60%. ɿʘ ʩʯʸʪ ʚʳʩʦʢʦʛʦ ʩʨʝʜʥʝʛʦ ʯʝʢʘ 30% ʦʪ ʦʙʲʝʤʘ ʚʳʨʫʯʢʠ ʧʨʠʭʦʜʠʪʩʷ ʥʘ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʳ 

ʤʝʜʠʮʠʥʩʢʦʡ ʪʝʭʥʠʢʠ.

85%

4%

10%
1%

ʂʦʣʠʯʝʩʪʚʦ ʟʘʢʘʟʦʚ

60%
30%

9%
1%

ʆʙʲʝʤ ʧʨʦʜʘʞ

ʆʥʣʘʡʥ-ʘʧʪʝʢʠ ʄʝʜʠʮʠʥʩʢʘʷ ʪʝʭʥʠʢʘʆʧʪʠʢʘ (ʦʯʢʠ ʠ ʣʠʥʟʳ)ʊʦʚʘʨʳ ʜʣʷ ʟʜʦʨʦʚʴʷ
*ʥʝ ʚʢʣʶʯʘʷ ʫʥʠʚʝʨʩʘʣʴʥʳʝ ʤʘʛʘʟʠʥʳ



ʧʨʠ ʧʦʜʜʝʨʞʢʝ

ʂʣʶʯʝʚʦʡ ʠʛʨʦʢ

Apteka.ru

48%

ɼʦʣʷ Apteka.ru ʚ ʟʘʢʘʟʘʭ ʩʨʝʜʠ 

ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚ ʤʝʜʠʮʠʥʩʢʠʭ 

ʪʦʚʘʨʦʚ ʠʟ ʊʆʇ1000:



ʧʨʠ ʧʦʜʜʝʨʞʢʝ

ʊʆʇ10 ʠʛʨʦʢʦʚ ʨʳʥʢʘ

Apteka.ru(48% ʦʪ ʚʩʝʛʦ ʨʳʥʢʘ)

Zhivika.ru(9% ʦʪ ʚʩʝʛʦ ʨʳʥʢʘ)

Aptekaforte.ru(5% ʦʪ ʚʩʝʛʦ ʨʳʥʢʘ)



ʧʨʠ ʧʦʜʜʝʨʞʢʝ

ʂʨʫʧʥʝʡʰʠʝ ʘʧʪʝʯʥʳʝ ʦʬʣʘʡʥ-ʩʝʪʠ

ʈʀɻʃɸ

ʂʦʣʠʯʝʩʪʚʦ ʘʧʪʝʢ ï1,9 ʪʳʩ.

ʆʙʲʝʤ ʧʨʦʜʘʞ ï26,2 ʤʣʨʜ ʨʫʙʣʝʡ

ʉʨʝʜʥʠʡ ʯʝʢ ï457 ʨʫʙʣʝʡ

ʇʦʤʠʤʦ rigla.ru ʩʝʪʠ ʧʨʠʥʘʜʣʝʞʘʪ

ʢʨʫʧʥʳʝ ʩʘʡʪʳ zhivika.ru, 

budzdorov.ru, aptekazhivika.ru. 

ʆʜʥʘʢʦ ʪʨʘʬʠʢ ʥʝ ʘʛʨʝʛʠʨʫʝʪʩʷʥʘ 

rigla.ru, ʢʘʞʜʳʡ ʩʘʡʪ ʨʘʙʦʪʘʝʪ 

ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ. Zhivika.ru ʠ rigla.ru 

ʚʭʦʜʷʪ ʚ ʊʆʇ10 ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚ 

ʤʝʜʠʮʠʥʩʢʠʭ ʪʦʚʘʨʦʚ

Group 36,6

ʂʦʣʠʯʝʩʪʚʦ ʘʧʪʝʢ ï1,7 ʪʳʩ.

ʆʙʲʝʤ ʧʨʦʜʘʞ ï24,5 ʤʣʨʜ ʨʫʙʣʝʡ

ʉʨʝʜʥʠʡ ʯʝʢ ï436 ʨʫʙʣʝʡ

ʉʘʡʪ 366.ru ʙʳʣ ʧʝʨʝʟʘʧʫʱʝʥ ʚ ʠʶʥʝ 

2017 ʛʦʜʘ. ʉ ʵʪʦʛʦ ʤʦʤʝʥʪʘ ʥʘ ʩʘʡʪʝ 

366.ru ʘʛʨʝʛʠʨʫʝʪʩʷeCommerce-

ʪʨʘʬʠʢ ʩ ʩʘʡʪʦʚ ʜʨʫʛʠʭ ʨʦʟʥʠʯʥʳʭ 

ʘʧʪʝʯʥʳʭ ʙʨʝʥʜʦʚ,

ʧʨʠʥʘʜʣʝʞʘʱʠʭ ʢʦʤʧʘʥʠʠ (ɻʦʨʟʜʨʘʚ, 

ɸ5).

ʀʤʧʣʦʟʠʷ

ʂʦʣʠʯʝʩʪʚʦ ʘʧʪʝʢ ï2 ʪʳʩ.

ʆʙʲʝʤ ʧʨʦʜʘʞ ï17,8 ʤʣʨʜ ʨʫʙʣʝʡ

ʉʨʝʜʥʠʡ ʯʝʢ ï402 ʨʫʙʣʷ

ʅʝʪ ʩʦʙʩʪʚʝʥʥʦʡ ʠʥʪʝʨʥʝʪ-ʘʧʪʝʢʠ

ʇʦʢʘʟʘʪʝʣʠ ʧʦ ʢʦʣʠʯʝʩʪʚʫ ʘʧʪʝʢ, ʦʙʲʝʤʫ ʧʨʦʜʘʞ ʠ ʩʨʝʜʥʝʤʫ ʯʝʢʫ ʥʘ ʦʩʥʦʚʝ ʜʘʥʥʳʭ AlphaRM ʟʘ I ʧʦʣʫʛʦʜʠʝ 2017



ʂʘʥʘʣʳ ʧʨʦʜʚʠʞʝʥʠʷ
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ʀʩʪʦʯʥʠʢʠ

ʪʨʘʬʠʢʘ

ɹʦʣʴʰʝ ʧʦʣʦʚʠʥʳ ʧʝʨʝʭʦʜʦʚ 

ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚ ʤʝʜʠʮʠʥʩʢʠʭ 

ʪʦʚʘʨʦʚ ʧʨʠʭʦʜʠʪʩʷ ʥʘ 

ʦʨʛʘʥʠʯʝʩʢʠʡ ʧʦʠʩʢ (60%)

60%

14% 13%

8%

4%
1% 1%

ʆʨʛʘʥʠʯʝʩʢʠʡ 
ʧʦʠʩʢ

ʇʦ ʩʩʳʣʢʘʤʇʨʷʤʳʝ 
ʧʝʨʝʭʦʜʳ

ʇʣʘʪʥʳʡ 
ʧʦʠʩʢ

Email ʉʦʮʠʘʣʴʥʳʝ 
ʩʝʪʠ

ʄʝʜʠʡʥʘʷ 
ʨʝʢʣʘʤʘ
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Desktop vs Mobile

58%42%

ʇʦʢʫʧʘʪʝʣʠ ʯʘʱʝ 

ʠʩʧʦʣʴʟʫʶʪ ʩʤʘʨʪʬʦʥʳ ʠ 

ʧʣʘʥʰʝʪʳ ʜʣʷ ʧʦʩʝʱʝʥʠʷ 

ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚ

ʤʝʜʠʮʠʥʩʢʠʭ ʪʦʚʘʨʦʚ. 

ʊʦʣʴʢʦ 42% ʪʨʘʬʠʢʘ ʵʪʠʭ 

ʩʘʡʪʦʚ ʧʨʠʭʦʜʠʪʩʷ ʥʘ 

ʩʪʘʮʠʦʥʘʨʥʳʝ ʢʦʤʧʴʶʪʝʨʳ 

ʠ ʥʦʫʪʙʫʢʠ
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ʄʦʙʠʣʴʥʳʝ ʧʨʠʣʦʞʝʥʠʷ

16%

ɼʦʣʷ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚ 

ʤʝʜʠʮʠʥʩʢʠʭ ʪʦʚʘʨʦʚ ʩ 

ʧʨʠʣʦʞʝʥʠʷʤʠ ʚ Google Play

14%

ɼʦʣʷ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚ 

ʤʝʜʠʮʠʥʩʢʠʭ ʪʦʚʘʨʦʚ ʩ 

ʧʨʠʣʦʞʝʥʠʷʤʠ ʚ App Store

ʉʘʤʦʝ ʧʦʧʫʣʷʨʥʦʝ ʧʨʠʣʦʞʝʥʠʝ ʫ Apteka.ru ïʙʦʣʝʝ 500 000 ʫʩʪʘʥʦʚʦʢ ʚ Google play

ʇʨʠʣʦʞʝʥʠʝ apteka.ru Ą
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29 29 28 27

2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017

ʈʘʟʤʝʱʝʥʥʳʭ ʤʘʛʘʟʠʥʦʚʅʦʚʳʭ ʤʘʛʘʟʠʥʦʚʇʝʨʝʩʪʘʣʠ ʨʘʟʤʝʱʘʪʴʩʷ

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʗʥʜʝʢʩ.ʄʘʨʢʝʪʘ

ʇʠʢ ʘʢʪʠʚʥʦʩʪʠ ʨʘʟʤʝʱʝʥʠʷ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚ 

ʤʝʜʠʮʠʥʩʢʠʭ ʪʦʚʘʨʦʚ ʥʘ ʗʥʜʝʢʩ.ʄʘʨʢʝʪʝʧʨʠʰʝʣʩʷ 

ʥʘ 2014-2015 ʛʦʜ. 

ʉʨʝʜʥʷʷ ʦʮʝʥʢʘ 24 ʪʳʩ. ʦʪʟʳʚʦʚ*
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*ʩʨʝʜʥʷʷ ʦʮʝʥʢʘ ʧʦ ʩʫʤʤʝ ʚʩʝʭ ʦʪʟʳʚʦʚ ʥʘ ʗʥʜʝʢʩ.ʄʘʨʢʝʪʝʥʘ ʥʦʷʙʨʴ 2017 ʛʦʜʘ

**ʜʘʥʥʳʝ ʧʦʩʯʠʪʘʥʳ ʧʦ 54 ʤʘʛʘʟʠʥʘʤ ʤʝʜʠʮʠʥʩʢʠʭ ʪʦʚʘʨʦʚ, ʚʭʦʜʠʚʰʠʤ ʚ ʊʆʇ 1000 ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚ ʈʦʩʩʠʠ ʧʦ ʜʘʥʥʳʤ ʟʘ 2017 ʛʦʜ 
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20%

25%

21%

14%

30%

16%

5%

4%

18%

29%

34%

52%

2%

2%

18%

2%

Twitter

Youtube

ʆʜʥʦʢʣʘʩʩʥʠʢʠ

Instagram

Facebook

ɺʢʦʥʪʘʢʪʝ

ʈʘʩʧʨʝʜʝʣʝʥʠʝ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚ ʧʦ ʯʠʩʣʫ 
ʧʦʜʧʠʩʯʠʢʦʚ ʚ ʩʦʮʠʘʣʴʥʳʭ ʩʝʪʷʭ

0 - 1 000

1 001 - 10 000

10 001 - 100 000

100 000 +

ʂʦʣʠʯʝʩʪʚʦ ʧʦʜʧʠʩʯʠʢʦʚ:

88%

25%

29%

41%

43%

66%

ɺʩʝʛʦ

ɸʢʪʠʚʥʦʩʪʴ ʚ 

ʩʦʮʠʘʣʴʥʳʭ 

ʩʝʪʷʭ

ʉʘʤʘʷ ʧʦʧʫʣʷʨʥʘʷ ʩʦʮʠʘʣʴʥʘʷ 

ʩʝʪʴ ʚ ʩʝʢʪʦʨʝ ʤʝʜʠʮʠʥʩʢʠʭ 

ʪʦʚʘʨʦʚ ïɺʢʦʥʪʘʢʪʝ. ɺ ʥʝʡ 

ʚʝʜʫʪ ʩʚʦʠ ʩʦʦʙʱʝʩʪʚʘ 88% 

ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚ, ʧʦʯʪʠ 

ʯʝʪʚʝʨʪʴ ʠʟ ʢʦʪʦʨʳʭ (20% ʦʪ 

ʚʩʝʭ) ʠʤʝʝʪ ʙʦʣʝʝ 10 000 

ʧʦʜʧʠʩʯʠʢʦʚ.



ʀʩʧʦʣʴʟʫʝʤʳʝ ʪʝʭʥʦʣʦʛʠʠ
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ʇʦʣʦʚʠʥʘ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚ ʚ ʩʝʢʪʦʨʝ 

ʤʝʜʠʮʠʥʩʢʠʭ ʪʦʚʘʨʦʚ ʠʩʧʦʣʴʟʫʶʪ CMS 

ʩʦʙʩʪʚʝʥʥʦʡ ʨʘʟʨʘʙʦʪʢʠ (CMSïʩʠʩʪʝʤʘ ʩʦʟʜʘʥʠʷ, 

ʫʧʨʘʚʣʝʥʠʷ ʠ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʩʦʜʝʨʞʠʤʦʛʦ ʩʘʡʪʘ). 

Bitrix ʠʩʧʦʣʴʟʫʶʪ 38% ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚ. 12% 

ʠʩʧʦʣʴʟʫʶʪ ʜʨʫʛʠʝ ʩʝʨʚʠʩʳ

CMS

ʏʠʪʘʪʴ

50%

38%

12%

ʉʦʙʩʪʚʝʥʥʘʷ ʨʘʟʨʘʙʦʪʢʘ
Bitrix
ɼʨʫʛʠʝ CMS

ɹʦʣʝʝ ʧʦʣʦʚʠʥʳ ʥʝ ʨʘʩʩʳʣʘʶʪ ʥʦʚʦʩʪʠ ʦ ʩʚʦʠʭ 

ʩʦʙʳʪʠʷʭ ʠ ʘʢʮʠʷʭ (55%). 18% ʠʥʪʝʨʥʝʪ-

ʤʘʛʘʟʠʥʦʚ ʠʩʧʦʣʴʟʫʶʪ Unisender ʚ ʢʘʯʝʩʪʚʝ 

ʩʝʨʚʠʩʘ email-ʨʘʩʩʳʣʢʠ. ʆʩʪʘʣʴʥʳʝ 27% 

ʠʩʧʦʣʴʟʫʶʪ ʜʨʫʛʠʝ ʩʝʨʚʠʩʳ

Email-ʨʘʩʩʳʣʢʘ

55%

18%

27%

ʅʝʪ ʥʦʚʦʩʪʥʦʡ ʨʘʩʩʳʣʢʠ 
Unisender
ɼʨʫʛʠʝ ʩʝʨʚʠʩʳ

ʀʩʩʣʝʜʦʚʘʥʠʝ çCMS ʜʣʷ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚè ʏʠʪʘʪʴʀʩʩʣʝʜʦʚʘʥʠʝ çʀʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʳ ʚ ʧʠʩʴʤʘʭ ʢʣʠʝʥʪʫè

http://www.datainsight.ru/top10cms?utm_source=presentation&utm_medium=research&utm_campaign=pharma1H2017
http://www.datainsight.ru/im-letters?utm_source=presentation&utm_medium=research&utm_campaign=pharma1H2017
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ʄʘʨʢʝʪʠʥʛʦʚʳʝ ʩʝʨʚʠʩʳ

ʉʪʘʪʠʩʪʠʢʘ 

ʠ 

ʘʥʘʣʠʪʠʢʘ

ʈʝʢʣʘʤʥʳʝ

ʩʝʪʠ

ʈʝʢʣʘʤʥʳʝ 

ʩʝʨʚʠʩʳ

ʉʝʨʚʠʩʳ

ʦʙʨʘʪʥʦʡ

ʩʚʷʟʠ

ʗʥʜʝʢʩ.ʄʝʪʨʠʢʘ, Google Analytics, 

ʢʦʣʣʪʨʝʢʠʥʛ, ʦʪʩʣʝʞʠʚʘʥʠʝ ʪʨʘʬʠʢʘ ʠ 

ʧʦʚʝʜʝʥʠʷ ʢʣʠʝʥʪʦʚ ʥʘ ʩʘʡʪʝ

Cʝʪʠ ʜʣʷ ʨʘʟʤʝʱʝʥʠʷ ʨʝʢʣʘʤʳ 

ʥʘ ʩʪʨʘʥʠʮʘʭ ʜʨʫʛʠʭ ʫʯʘʩʪʥʠʢʦʚ 

ʨʝʢʣʘʤʥʦʡ ʩʝʪʠ

Cʝʨʚʠʩʳʫʧʨʘʚʣʝʥʠʷ 

ʨʝʢʣʘʤʦʡʠ 

ʧʝʨʩʦʥʘʣʠʟʘʮʠʠ

ʦʥʣʘʡʥ-ʯʘʪʳ, ʦʥʣʘʡʥ-

ʟʚʦʥʢʠ ʠ ʩʝʨʚʠʩʳ 

ʦʙʨʘʪʥʳʭ ʟʚʦʥʢʦʚ

ɼʦʣʷ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚ, ʢʦʪʦʨʳʝ ʠʩʧʦʣʴʟʫʶʪ ʤʘʨʢʝʪʠʥʛʦʚʳʝ ʩʝʨʚʠʩʳ

ʗʥʜʝʢʩ.ʄʝʪʨʠʢʘï100% Google ï80% RetailRocket ï21% JivoSite ï23%

ɼʦʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʜʣʷ ʥʘʠʙʦʣʝʝ ʧʦʧʫʣʷʨʥʳʭ ʩʝʨʚʠʩʦʚ ʫʢʘʟʘʥʘ ʦʪ ʦʙʱʝʛʦ ʯʠʩʣʘ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚ ʤʝʜʠʮʠʥʩʢʠʭ ʪʦʚʘʨʦʚ ʠʟ ʊʆʇ1000

100% 82% 57% 36%



ʅʦʚʦʩʪʠ
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ʅʦʚʦʩʪʠ ʚ ʈʦʩʩʠʠ 2016-2017

ɼʦʣʷ ʣʶʜʝʡ, ʢʦʪʦʨʳʝ ʧʦʣʴʟʫʶʪʩʷ 

ʠʥʪʝʨʥʝʪʦʤ ʠ ʨʘʩʩʤʘʪʨʠʚʘʶʪ 

ʚʦʟʤʦʞʥʦʩʪʴ ʧʦʢʫʧʢʠ ʣʶʙʳʭ 

ʣʝʢʘʨʩʪʚʝʥʥʳʭ ʩʨʝʜʩʪʚ ʦʥʣʘʡʥ ʚ 

ʈʦʩʩʠʠ, ʩʦʩʪʘʚʠʣʘ 71% ʩʦʛʣʘʩʥʦ 

ʦʧʨʦʩʘʤ ʧʨʦʝʢʪʘ ThinkWithGoogle

(06.2017)

ʆʙʲʝʤ ʦʥʣʘʡʥ-ʧʨʦʜʘʞ 

ʬʘʣʴʩʠʬʠʮʠʨʦʚʘʥʥʳʭ ʣʝʢʘʨʩʪʚ 

ʚ ʈʦʩʩʠʠ ʟʘ 3 ʛʦʜʘ ʚʳʨʦʩ ʚ ʜʚʘ 

ʨʘʟʘ. ʆʙ ʵʪʦʤ ʩʦʦʙʱʠʣʘ 

ʦʬʠʮʠʘʣʴʥʳʡ ʧʨʝʜʩʪʘʚʠʪʝʣʴ 

ʄɺɼ ʈʦʩʩʠʠʀʨʠʥʘ ɺʦʣʢ

(09.2017)

Mail.Ru Group ʟʘʧʫʩʪʠʣʘ 

ʪʨʠʛʛʝʨʥʫʶ ʧʣʘʪʬʦʨʤʫ, ʢʦʪʦʨʘʷ 

ʦʧʨʝʜʝʣʠʪ ʦʧʪʠʤʘʣʴʥʳʡ ʤʦʤʝʥʪ 

ʜʣʷ ʟʘʧʫʩʢʘ ʨʝʢʣʘʤʳ 

ʣʝʢʘʨʩʪʚʝʥʥʳʭ ʧʨʝʧʘʨʘʪʦʚ. 

ʉʠʩʪʝʤʘ ʩʦʟʜʘʥʘ ʩʧʝʮʠʘʣʴʥʦ ʜʣʷ 

ʬʘʨʤʧʨʦʠʟʚʦʜʠʪʝʣʝʡ(09.2016)

Ozon ʥʘʯʥʝʪ ʧʨʦʜʘʚʘʪʴ 

ʣʝʢʘʨʩʪʚʘ ʘʧʪʝʯʥʦʡ 

ʩʝʪʠç36,6èʦʥʣʘʡʥ. ʅʘ ʧʝʨʚʦʤ 

ʵʪʘʧʝ ʢʦʤʧʘʥʠʠ ʨʘʟʤʝʩʪʷʪ ʥʘ 

ʩʚʦʠʭ ʩʘʡʪʘʭ ʝʜʠʥʳʡ ʩʧʠʩʦʢ 

ʣʝʢʘʨʩʪʚ ʠ ʤʝʜʠʮʠʥʩʢʠʭ ʪʦʚʘʨʦʚ, 

ʢʦʪʦʨʳʝ ʤʦʞʥʦ ʟʘʢʘʟʘʪʴ ʦʥʣʘʡʥ. 

ɿʘʙʨʘʪʴ ʠ ʦʧʣʘʪʠʪʴ ʪʦʚʘʨ ʤʦʞʥʦ 

ʙʫʜʝʪ ʚ ʣʶʙʦʡ ʠʟ 1740 ʘʧʪʝʢ 

ç36,6è. (11.2016)

ɺ ʧʦʣʪʦʨʘ ʨʘʟʘ ʫʚʝʣʠʯʠʪʩʷ 

ʦʙʲʝʤ ʨʳʥʢʘ ʦʥʣʘʡʥ-ʧʨʦʜʘʞ 

ʣʝʢʘʨʩʪʚ ʚ ʧʝʨʚʳʡ ʛʦʜ ʧʦʩʣʝ 

ʩʥʷʪʠʷ ʟʘʧʨʝʪʘ ʧʦ ʧʨʦʛʥʦʟʘʤ 

ʘʥʘʣʠʪʠʯʝʩʢʦʡ ʢʦʤʧʘʥʠʠ 

RNC Pharma (06.2017)
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ʅʦʚʦʩʪʠ ʚ ʤʠʨʝ 2016-2017

ʆʙʲʝʤ ʦʥʣʘʡʥ-ʧʨʦʜʘʞ 

ʤʝʜʠʢʘʤʝʥʪʦʚ ʚ ɼʘʥʠʠ ʟʘ 

ʧʝʨʠʦʜ 2012-2016 ʧʦ ʜʘʥʥʳʤ 

CBS ʚʳʨʦʩ ʚ ʜʚʘ ʨʘʟʘ(02.2016) 
ɼʦʣʷ ʦʥʣʘʡʥ-ʘʧʪʝʢ ʚ ʉʐɸ, 

ʢʦʪʦʨʳʝ ʨʘʙʦʪʘʣʠ ʥʝʟʘʢʦʥʥʦ ʚ 

2016 ʛʦʜʫ, ʩʦʩʪʘʚʠʣʘ 96% ʧʦ 

ʜʘʥʥʳʤ ʠʩʩʣʝʜʦʚʘʥʠʷ LegitScript

(04.2017) 

Amazon ʥʘʧʨʘʚʠʣʘ ʟʘʷʚʢʠ ʥʘ 

ʧʦʣʫʯʝʥʠʝ ʣʠʮʝʥʟʠʠ ʥʘ 

ʪʦʨʛʦʚʣʶ ʬʘʨʤʘʮʝʚʪʠʯʝʩʢʦʡ 

ʧʨʦʜʫʢʮʠʝʡ ʚ ʜʶʞʠʥʫ 

ʘʤʝʨʠʢʘʥʩʢʠʭ ʰʪʘʪʦʚ. ʃʠʰʴ ʚ 

ʦʜʥʦʤ ʠʟ ʰʪʘʪʦʚ ʭʦʜʘʪʘʡʩʪʚʦ ʥʝ 

ʙʳʣʦ ʫʜʦʚʣʝʪʚʦʨʝʥʦ (10.2017)

ɼʦʣʷ ʦʧʨʦʰʝʥʥʳʭ ʠʥʪʝʨʥʝʪ-

ʘʧʪʝʢ ʚ ɺʝʣʠʢʦʙʨʠʪʘʥʠʠ, 

ʥʝʟʘʢʦʥʥʦ ʪʦʨʛʫʶʱʠʭ 

ʘʥʪʠʙʠʦʪʠʢʘʤʠ, ʩʦʩʪʘʚʠʣʘ 45%

ʧʦ ʜʘʥʥʳʤ Imperial College 

London (02.2017)


