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Kyaa agenmcb mou nokKkynartenu

v ‘TepHe  UHTepHeTt
- Mo Wi - MarasuH

NUHTepHeT
- MarasuH

Hy»*XHbin

MarasuH
UHTepHe  UHTepHeT

- Mara3ui - Mara3vH

Obnagas cywectBeHHOM cOPTBEPHOM NAHENbIO MOXHO

onpeaennTb, Ha KAKOM M3 KOHKYPEHTOB Obl1a coBepLLEHA

NOKYMKa.



Kyaa agenmcb mou nokKkynartenu

OTBeTbl Ha BONPOCHI:

1. CkKem A AencTBUTENBHO KOHKYpUpPYLO? Kakne marasuHbl _? ﬁ
NPOCMAaTPUBALOT eLLe MOU NOCETUTENIN? In sighT

2. [pe mou NoceTnTenn CoBepLUatoT NOKYNKK? NMovyemy oHun

BbIOMPAOT UMEHHO 3TOT MarasuH A9 COBEPLUEHUA MOKYMNOK?

3. [pe coBeplleHa NOKYMNKa — B MHTepHeTe uau B obpranHe?
Nnn, moxKeT bbITb, NONb30BaTeIb BOODOLLE OTKa3ancs oT

NOKYNKN?

4. CKoNnbKo BpeEMEHU HYKHO HENOBEKRY A/14 coBepLlleEHNA

MOKYMNKN?



dddeKkT ROBO
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NHTepHeT
- MarasmH

KakoBa /1015 HalUX KAMEHTOB, KOTOpPble NOLW/IM Yepes Hally XKe
PO3HULY U YCMELHO COBEPLUMAM MOKYMNKY. TeM CaMbliM Mbl MOXEM

onpeaenuTb AeUCTBUTENbHYO 3PPEKTUBHOCTb MHTEPHETA.



dddekT ROBO

[Mpobnembl

1. He Bcerga moXHO onNpoCUTb NONb30BaTeNA _? ﬁ

2. [pepoctaBneHmne BO3MOXHOCTU A0NO/IHUTE/IbHON CKUAKM in SiQhT
CHUXKaeT KOHBEpPCUIO

3. YpaneHHble mara3uHbl CETU He XOTAT paboTaTb C
NOKynaTenAMM U3 MHTepHeTa

4. Xopouwue KYNnOHbl KONUPYIOT, Naoxue 3abobiBatoT
npeabABaATD.

5. [locmoTpeTb B MHTEPHETE — C/INLLKOM eCTeCTBEHHaA Bellb, U

NO/1Ib30BATE/Ib MOXKET 3TOINO NMPOCTO HE MOMHUTDb.



AKTUBHbIE NOoKynaTtenu

G ormarcre
DA

facebook ;Ir-\?igh‘r
twitter¥

OEOHAC

[ToKynatenu

CymeB BbIAe/INTb aKTUBHbIX NOKynaTenen mbl byaem ynpasnsaTb

yepes HUX O6LLI,€CTBeHHbIM MHEeHUEeM B COUMNaNbHbBIX Me[ua.
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AKTUBHbIE NOKynaTenu

[Mpobnembl

1.

HeTt KOMMYHWNKaUnU C KTMEHTOM MNMocCsie NoKyrnKu, u pa60Ta no
yBeIN4YeHU 10AZIbHOCTU — 3TO BblAa4y4a JIOTNHA U NAPOSIA K

MarasuHy

Het cBaskn mexay SMM mn KnmeHTcKom 6a3on, a npo

no/sb3oBaTesier Boobule y marasamHa O4eHb Masio CBeAeHUM

HeT KnneHTCKoro MOHUTOPWUHIA, HET MOHNTOPUHIA OT3blBOB B

counasibHbIX meauna

SMM nbITalOTCA UCNONBb30BATb A/1A POCTa nNpoaax. [locne

CeEPUN HEYOAAYHDbIX MOrbITOK, COUMaJZibHble MeANa 3abbIBaloT.
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insight
PbIHOK ecommerce o4YeHb
Henpo3payeH — bonblioe
KONIMYecTBO HEOONbLINX
UIPOKOB, HE3HAYUTENbHOE
4YMCNO UCCNeoBaHUN,
NPaKTUYECKM NONHOE

OTCYyTCTBUE OAHHbLIX MO

oTpacau



O6Luee 3HaHUE pPbIHKA

Bonpocol

1. A pacty bbicTpee pbiHKa UK meaneHHee? _?ﬁ

2. KaKune KaTeropmm MmHe OTKpPbIBATb AOMOJIHUTE/IbHO K YXKe in SiQhT
CYLLECTBYOLWMNM?

3. Kakue ToBapHble N03ULUM Hanbonee ycnewHbl y
KOHKYPEHTOB? Ha 4YTO OHU AenatoT CTaBKy?

4. KaKon MHe 3aK/1aablBaTb MAapKETUHIOBbIN OrOAKeT Ha
cneayowmnm roa? Foe?

5. [KaKwue cyuwecTtBytoT ycnelwHble TeXHO10rMKM cerogHA Ha

POCCUMCKOM PbIHKE (M Ha ApYrmx pblHKaX TOXe).



TanHCTBEHHbIN NOKyNnaTenb

DA
TA

insight
OTBevaloLee Ha JeCATKM
BOMPOCOB MCCNef0BaHNe
NPOBOAMNTCA CEroAHS
NNWb eaMHNLAMY
MHTEpHET-MarasvuHoB B

Hallen CTpaHe.
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TanHcTBEHHbIU NOKynaTtenb

Bonpocol
1. Ka4yecTtBO paboTbl KAIMEHTCKOWN CNYKObI HA KaXKaoM 3Tane B _?ﬁ
CPaBHEHUN C KOHKYPEHTAMM, KauecTBO PaboTbl OTAENbHbIX in sigh'l'

COTPYAHWKOB.
2. BOpOBCTBO, YBOA K/IMEHTA HA BCEX CTAAMAX NPOAANXK.

3. HeoTtpaboTaHHbIM BMU3HEc-npouecc Ha Ntobon cTaamu
npoaa.
4. HenpoaymaHHaA KOMMYHUKaUMA C KIMEHTaMU, OTCYTCTBME

KaKon-11Mbo cocTaBaAloLLLENA B KOMMYHUKALMN.
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Onpocbl Ha BbiXoAae

Bonpocol

1.

Moyemy BblOpanu/He BbIbpann marasmH? Kakue npmymHbl
NOBNANN NI HAOBOPOT — HE NOBAMAAM HA BbIOOP

nosibosartena?

[Moyemy BbIOpanm Ty UAN MHYIO NOKYMKY (13 Tex, 4To

CMOTPENN, @ NOTOM Kynunu)?

KakoBbl ganbHenwme AencTemnA KAneHTa: nomtn B odpnanH

WAN HAUTU APYrOn MHTEPHET-MarasnH?

YTo penanun po atoro: cmotpenu B obdbaanHe, B ApYyrom

MarasmHe, CMOTPENN Ha CAaluT NPOU3BOAUTENA UK Ap.
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